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/ﬁaue HaliMeHyBaHHs 6aHKy:
AKLIIOHEPHE TOBAPUCTBO «MEPLUIMA YKPAIHCBHKWIA

IcTOTHI XapaKkTepucTukn nocnyr 3 HagaHHA CMOXXMBYOIro KpeauTy:
3a nocunaHHAM

ICTOTHI XapaKTepuCTMKM nocnyr 3anyveHHs 6aHKiBCbKOro Bknagy
(oenos3uTy): 3a NocMnaHHAM

Mopsiaok i Npoueaypa 3axMcTy NepcoHanbHUX AaHUX (BUTST):
33 NoCUNaHHAM

NMiueHsii Ta go3Bonu 6aHKy: 3a NocCUNaHHAM /

Buan 6aHKIBCbKMX MoOCRyr, WO HaOalTbCs KITEHTY:
OaHkiBCbKi Ta iHWI iHaHCOBI MocnyrM BIAMNOBIAHO A0
3akoHy YkpaiHn «lpo 6aHku i BaHKiBCbKy LiSNbHICTbY», B
TOMY YMCMi BIOKPWUTTA PaxyHKiB, HadaHHA KpeawuTis,
3anyyeHHs BknadiB (4eno3uTiB), HaJaHHS Y KOPUCTYBaHHS
iHOMBIAYanbHUX OaHKIBCbKUX cendiB.

Mopsagok gim 6aHKky B pasi HEBMKOHAHHA KIiEHTOM OOOB'A3KIB
3rigHO 3 [OroBOPOM MNP0 HafaHHA OGaHKIBCbKMX MOCHyr:
BU3Ha4vaeTbcA NnyHkToM 6.10 Po3giny | [lorosopy.

IHdopmaLis Npo NopaaoK Po3rnsaay 3BepHEHb KNIEHTIB po3MillieHa
32 MOCUNaHHAM

MonepemXeHHA: MNpUEAHAHHS  KMieHTa  go
npono3uii (odepTtn) nepenbavae HagaHHA MOro 3roam Ha
3a3HayveHi yMOBU HagaHHSA BaHKIBCbKUX MOCIYT; KIMEHT MOXe
BiAMOBUTUCA Bi4 OTPUMAHHA peKNnaMHUX Matepianis
3acobamu OUCTaHUINHUX KaHamniB KOMYyHiKaLlji.

I'Iy6J'Ii‘-IHO'I\

Posgin  «3BepHeHHss  rpomagsH»  odiuiiHoro  IHTepHeT-

npeacTtaBHMUTBa HauioHanbHoro 6aHKy: 3a nocunaHHaM

IHdopMmaLia npo cucteMy rapaHTyBaHHS BKragis gisnyHmX ocib:
3a nocunaHHam

NnyBNIvYHA NPOMNO3ULIA
AT «MYMB» HA YKINAOEHHA

AOroBOPY KOMIJIEKCHOIO BAHKIBCbKOI'O OBCJTYTOBYBAHHA
®I3NYHUX OCIb
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My6niyHa npono3udia AT «[MYMB»
Ha yknageHHs [lJoroBopy KOMMIeKCHOro 6aHKiBCbKOro o6cnyroByBaHHs (pisnyHUX ocid

AT «MYMbB» BignoBigHo go cT. 641 LinBinbHOro kogekcy YkpaiHu oronoluye nyGnivyHy nponosuuito Ha yknageHHst [loroBopy
KOMMNeKcHoro 6aHkiBcbkoro obcnyroByBaHHS isndHuX oci® (Hagani - «[lybniyHa nponosuyis») 3 MeTOK HafaHHs GaHKiBCbKMUX
nocnyr, yMoBU i MOPSAOK HaaHHA AKMX BM3HaYeHi y Aanin MNybnidHin nponoawudii. Lis My6niyHa nponosumuis poamillieHa Ha canTi
AT «MYMB»: pumb.ua (Hagani - «Calm baHKy»), Habvpae YMHHOCTI 3 AaTW, BU3HAYEHOI Ha ii NMepLUin CTOPIHLi, Ta € YAHHOW [0
AaTtn po3MillieHHs (onpunofgHeHHs) Ha CawnTi baHky 3asBu npo i BiAKMMKaHHA B LINOMY Y/ B YacTUHI abo BHECEHHS 3MiH 0o
My6niyHoT Nnpono3awnuii.

AT «MYMB», pitoum Ha nigcTtasi cr.cT. 641 Ta 644 LuBinbHOro kopekcy YkpaiHu, 3BepTaeTbca 3 Luieto [yGniyHoro
Npono3unuielo HagaHHsa nocnyr isn4yHM ocobam y nepegbayeHoMy Mopsaky Ta Ha obyMOBREeHUX yMOBaX, i3 3aCTOCYBaHHAM
BcTaHoBneHux AT «MYMB» Tapudis, ski onpuntogHeHi Ha Canti BaHky Ta/abo posmilleHi y OOCTYNHUMX AN KMEHTIB MicusX
HapaHHs BaHkom nocnyr.

AkuenT ujiei My6niyHoi Nnpono3uii (npyeaHaHHa Ao JoroBopy KoMnnekcHoro 6aHkiBcbkoro o6cnyroByBaHHSA isnyHUX ocib)
3AiMcHI0ETLCA i3nYHUMKN ocobamm y Micuax HagaHHa BaHkom nocnyr Ha niacTasi cT. 634 LimeinbHOro kogekcy YkpaiHu LWnsaxoM
odopmneHHsa 3asBu Ha NpuegHaHHa Ao [loroBopy KOMNEKCHOro 6aHkiBCbkoro ob6cnyroByBaHHst gisudHUX ocib 3a ymMoBM nogaHHsA
OOKYMEHTIB i BigoMocTen, HeobXiaHMX Ansa 3'sscyBaHHs ocobu, CyTi AisnbHOCTI Ta diHaHCOBOro ctaHy. NpuegHaHHA i3nyHMX ocib
po [orosopy cBig4MTb NPo NoBHe i 6e3ymoBHe NpUNHATTA MybnivyHOT nponosuuii Baxky Ha yknageHHs [Jorosopy B Winomy, KnieHt
He Moxe 3anponoHyBaTn baHky csoi ymosu [lorosopy.

Lis My6niyHa nponosuuia, «Ymosu (napametpu) Bknagis (Jodamoxk Net), «YmoBM HagaHHa Ta o6cCnyroByBaHHA
«ABTOMaTMYHOro osBepapadTy 3 (ikcoBaHOK cymoto» Ta «ABToMaTuyHoro osepapadTy» (Hodamok Ne2), «YMoBM HagaHHS Ta
obcnyroByBaHHs «KpeguTHOI KapTkM 3 NinNbroBMM MepiogoM Ta cepBicOM OdopMIeHHs Mokynok «CnnavyiTe 4acTUHaMm»
(Jodamok Ne3), «YmoBax HagaHHA Ta obcnyroByBaHHs «KpeouTHOi kapTkv 3 MiNbroBMM Nepiogom Ta cepBicCOM OGOPMIIEHHS
nokynok «Cnnadyvte 4acTMHamuy», O 3aCTOCOBYIOTLCS Ana KpeauTHMX KapTok, Ski 0hopMIiolTbCs ogHoYacHo 3i Cnoxveyunm
KpeauToM Ha onnarty ToBapy, pobiT, nocnyr» Ta «KpeauTHOI KapTku 3 MiNbroBMM Nepiogom Ta CepBiCOM OOPMIIEHHS MOKYNOK
«Cnnavyvite YacTMHaMmy, WO 3aCTOCOBYOTLCA ANns KpeanTHux kapTok, Ha ymoBax npoaykty BCEMOXY «JlosneHicTe» (Jodamok
Ne4), Tapudm BaHky, a Takox ocdopmneHi KnieHtamn 3aasn Ha npuegHaHHa 0o [JoroBopy pasom cknagarTb €AVHUA AOKYMEHT —
Horosip koMnnekcHoro 6aHkiBCcbkoro obcnyroByBaHHS disnyHUX OCIb.
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Hodamok Ne4 Ymosu HadaHHS ma obcrnyaosyeanHs «KpedumHoi kapmku 3 Minb2ogum nepiodoM ma cepeicom
oghopmrieHHs OKynokK «Crnadytime YacmuHamuy, U0 3acmoco8yombcs Ons KpedumHuX Kapmok, sKi 0opMIIMbCs

00HoYacHo 3i Crioxue4uM Kpedumom Ha onnamy moeapy. pobim, nocsye 1a «KpeaMTHOT kapTKW 3 NiNbroBUM NEpioaom 84
Ta cepBicoM 0dOPMeHHs NOKyNoK «Cnnaqynte YacTMHaMu, L0 3aCTOCOBYIOTLCA Ans KpeanTHUX KapTok, Ha yMOBax
npoaykty BCEMOXY «JloanbHicTb»
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PO30IN1 | «3aranbHi 3acagu»

YactuHa 1.
Bu3HayeHHs TepMiHiB

B ubomy [loroBopi HmK4YeHaBeAeHi TEPMiHW BXMBAKOTLCA B TAKOMY 3HAYEHHI:

«AemeHmudbikayitiHi
OaHi»

«BbaHK»

«Bknad»

«Bmpama/kpadixka
Kapmku»

«[Jepxamenb
Kapmku»

«JucmaHuyitHi kaHanu
obcyzoeyeaHHsI»

«[JoeipeHa ocoba»

«[Jozoeip»

«3abopzoeaHicmb 3a
Hozoeopom»

«3apnnamuuli
Kapmkoeut paxyHoOk»
«3apnnamHuli
npoekmy

«3asiea Ha
npuedHaHHs1 0o
Hozoeopy»

«3ynuHeHHs1
(6r10kyeaHHs1) Oii
Kapmku»
«Kapmka»

«Kapmkoeuli
PaxyHoOK»
«Knienm»

MIH, yicnosi koaw, yHikaneHi noriH (login) i naponb (password) KnieHTa, iHWi AaHi, Wo HagaTb
MOXNMBICTb aBTeHTUdiKyBaTn KnieHTa npu 1oro 3BepHeHHi Ao BbaHky, B ToMy uwncni 4epes
OvcTtaHuivHi kaHanu obcnyroByBaHHA, Ta BUKOPUCTOBYHOTLCHA MPU €NeKTPoHHIN B3aemopii CTopiH
OnNs JOCTyny Ta 34iMCHEHHS onepavuin.

topuanyHa ocoba AKLIIOHEPHE TOBAPUCTBO «MEPLIUM YKPAIHCBKUAA MDKHAPOOHWUN
BAHK» (ckopoyeHe HanmeHyBaHHA AT «[TYMB»).

rPOLUOBI KOLUTK B roTiBKOBI ab0 B 6e3roTiBKOBI hopmi y BantoTi YkpaiHn abo B iHO3eMHiln BantoTi,
pO3MillleHi Ha Aeno3uTHOMY paxyHKy Yy baHky Ha Bu3HauveHun [JoroBopom CTpoK 36epiraHHa 4n Ha
ymoBax Buaadi Bknagy Ha nepluy Bumory.

HEMOXNMBICTb 3AiicHeHHsa [epxatenem KapTku koHTponto (BonoAiHHS) 3a KapTkoto, He3akoHHe/
HenpaBoMipHe 3aBonodiHHA Ta/abo BukopucTaHHa KapTku um i peksisuTiB, Oyab-ake BUOYTTHA
KapTku i3 po3nopsgkeHHs KnieHTa BHacnigok Ain TpeTix ocib, HegbanocTi camoro KnieHta, Oyab-
AKMX HWKX NpuynH Ta/abo oTpumaHHsa TpeTbow ocoboto iHpopmadii woao KapTku (Homep Ta
TepmiH aii, kog CV2/ CVC2 Towo).

isnyHa ocoba, Akin baHkom BugaHo y TumM4acoBe kopucTyBaHHst Kaptky i MIH go Hei Ta gka Ha
3aKOHHMX NigcTaBax BMKOPUCTOBYE ii ANA iHiLilOBaHHA nepekasy KowTiB 3 KapTKoBOro paxyHky B
BaHky a6o 3airicHioe iHWi onepauii i3 3acTocyBaHHAM KapTku.

KaHanu obcnyroByBaHHA KnieHTiB, 40 aknx Hanexatb Cuctema «lHTepHeT-0aHKiHr», GaHkomaTu
BaHky, LleHTp obcnyroByBaHHS KnieHTiB, kaHanu TenedoHHOro, MobinbHOro (COToBOro) 3B’A3Ky (B
ToMmy y4mcni SMS-noBigomneHHs), iHWi BU3Ha4eHi baHkom kaHanu, 3a gonomoroto skux KnieHt, 6e3
BiABiAyBaHHSA BigaineHHs baHKy, 3 BuKOpuCTaHHAM npoueaypu igeHTudikauii/ Bepudikauii,
aBTeHTudikauinHMx aaHux Ta/abo BignosigHoro kogy Aoctyny Anst aBTeHTUdikauii KnieHta, moxe
3BepHyTUCA A0 BaHky 3 meTolo oTpumaHHa nocnyr. baHk Hapgae nocnyrmn KnieHtam 3a gonomMoroto
Oyab-akoro AuncraHuinHoro kaHany o6CcnyroByBaHHs 3a HassBHOCTi TEXHIYHOT MOXINUBOCTI y BaHky.
disnyHa ocoba, Aka Ha 3aKOHHWMX MiAcTaBax Mae npaBo 3AivcHoBaTW onepauii 3a KapTtkosum
paxyHkoM KnieHTa, y TOMy 4ncni 3 BUKOPMCTaHHAM [JooaTkoBOi KapTKM, eMiTOBaHOI Ha iM’'s Takoi
disnyHoi ocobw.

HoroBip komnnekcHoro GaHKiBCbKOro 06CnyroByBaHHsA (hi3U4HUX OCIO - ABOCTOPOHHINA NpPaBOYMH
Mix BaHkoM i KnieHTom (Bkntovaroum BCi foaaTtku Ao Hboro, Tapudu i 3asiBn Ha npuegHaHHs), akuii
YKnagaeTbcs Wsxom AKLenTyBaHHSA gisuyHMMKM ocobamum MyOnivyHoi npono3unuii baHky.

3aranbHa cyma rpowoBux kowTiB, fky KnieHT noBuHeH cnnatutn BaHky 3rigHO 3 ymoBamwu
[oroBopy, BKMoyawun, ane He BUKMOYHO, cyMy OCHOBHOro 60pry, HapaxoBaHWX Ta HeCnavYeHnx
MPOLEHTIB 3a KOPUCTYBAHHA KPEOAUTHMMM KOLUTAMM, HApPaxOBaHWX Ta HECNIa4YeHUX KOMICi,
HeycToVku (wTpady Ta/abo newi), BuTpaT bBaHKy, MOB‘A3aHUX i3 OOepXaHHAM BWKOHAHHS,
CMPUYMHEHMX 30UTKIB, iHLWIMX NnaTexis 3a [JoroBopom.

KapTkoBWiA paxyHoK, BiAKpUTUIA B pamkax 3apnnaTHOro NpoekTy.

komnnekc nocnyr baHky, wo Hapaetbca Opranisauii gna BigkputTa KapTkoBux paxyHKiB Ha
KOpUCTb (Pi3nyHMX ocib 3 MeTow 3abe3neyeHHs MexaHiamy O0e3roTiBKOBOro nepepaxyBaHHs
3apobiTHOI NnaTu/cTuneHaii Ta iHWWX BUNnaT Ha BiakpuTi B BaHky KapTtkoBi paxyHku KnieHTiB (ski €
npadiBHukamu/ctyaeHtamm OpraHisauii), Ha niacTaBi BigOMOCTEN, SKi LOMICSIMHO HagakTbCs
Opratizauieto o baHky.

Oyab-A9kuiA  OOKYMEHT i3 CTaHgapTu3oBaHMX ¢opM  AOKyMeHTiB BaHky, Wo odopMmioeTbes
disnyHMMm ocobamu (KnieHtamn) 3 metoro: (1) Akuenty [y6niyHoi nponosuuii Banky; (2)
oTpyMMaHHsa nocnyr baHky 3a uum [dorosopoMm; (3) 3miHn ymos/ obcsiry nocnyr abo BigmoBu Big
nocnyr(u) BaHky.

TumM4YacoBa 3abopoHa (0OMeXeHHs1) MpoBeAeHHs onepauii 3 BUMKOPUCTaHHAM KapTku Lunsixom
BHeceHHs1 KapTkm go Cton-cnncky BHacnigoK BUHMKHEHHS obcTaBuH, nepenbadeHnx JoroBopom
Ta/abo npasunamu MINC, Ta/abo 3akoHOAaBCTBOM YKpPaiHW.

GaHkiBCbKa MnaTikHa KapTka - eNeKTPOHHWI nnaTtikHui 3acib y Burnsagi emitoBaHoi BaHkom y
BCTAHOBINEHOMY 3aKOHOAABCTBOM MOPSAKY MNacTUKOBOI KapTKW, WO BUKOPUCTOBYETLCS ONS
iHiLlOBaHHA nepekasy KOoLWTIB 3 METOK OnnaTi BapToCTi ToBapiB, pobiT i mocnyr, nepepaxyBaHHSA
KOLUTIB, OTPMMaHHS KOLUTIB y TrOTIBKOBIi ¢hopmi B Kkacax OaHkiB, uyepe3 GaHKOMaTW, a TaKoX
3[iiCHEHHS iHLWMX onepauii, nepeabadveHux [JorosopoM. Kaptka moxe 6yt nepcoHidikoBaHoto (i3
3a3HavYeHHsAM iMeHi Ta npisBuwa [epxaTtenss Ha nuupoBii  cTOpoHi  KapTtku) abo
HenepcoHicikoBaHoto (6e3 3a3Ha4YeHHs iMeHi Ta npissuwa [epxatens).

MOTOYHMI paxyHoK, NnaTixHi onepauii 3a SKMM MOXYTb 3AINCHIOBATMCS 3 BUKOPUCTaHHSAM KapTok i3
OOAepXXaHHSAM BMMOT 3aKOHOA4aBCTBa YKpaiHu Ta uboro [lorosopy.

isnyHa ocoba (pe3naeHT/HepesnaeHT), ska AkuenTtyBana [NyGniyHy nponosuuito Banky/yknana
Horogip i3 BaHkom.

] MignmucaHo kBanigikoBaHNM eneKTPOHHUM NigNMcoM
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«KpedumHa kapmka»

«Kp

edumHa JniHis»

«KpedumHuii nimim»

«MinimanbHuU
nnamix»

«MiHiManbHul pieHul

nnamix»

«MobinbHul

nnamixxHuli 000amok»

«He3HwxysaHul

3aJITUWIOK»

«HecaHkuioHoeaHul

osepdpagpm»

«Homep mMo6inbHO20
menegoHy KnieHma»

«0608’a3kosuli

nnamix»

«Oeepdpaghm»

«OnepayitHul 4Yac

BaHky»

«OpeaHiszayisi»

«OCHO8Ha Kapmka»
«OcHoeHul 6opa»

«lMakem

ElAME
3
[=]hare

nocnye baHky
(Makem)»

KapTka, 3a gonomoroto sikoi KnieHT 3giricHioe [MnaTtikHi onepauii 3a KapTkoBMM paxyHKOM Ha
yMOBax Bu3HayeHux [1oroBOpoM 3a paxyHOK KpeauTHWX KowTiB, ki Hagae baHk B pamkax
BigHOBMoBanbHOi KpeautHoi ninii. O6cnyroByBaHHss KapTkoBOro paxyHKy, A0 SIKOrO BUMYLLEHO
KpeouTHy kapTKy, 34iNCHIOETLCS 3a AebeToBo-KpeauTHow cxemoto. BukopuctanHa KpegutHoi
KapTKN perynioeTbca 3akoHOAaBCcTBOM YkpaiHu, npasunamu MIC i ymosamn [Jorosopy.

dopma KpeauTyBaHHS, 3a yMOBaMu siKOi Micns nMoBHOro abo 4YacTKOBOro NMOBEPHEHHS HadaHux
KnieHTy kpeanTHux kowwTiB BaHk 3gincHioe Ha ymoBax [loroBopy nogarnblue KkpeauTyBaHHA KnieHTa
B MeXax BiflbHOro 3anuLuKy Ta cTpoky Aii KpegutHoro nimity.

MakcuMmarnbHa cyma [AOCTYMHUX KpeauTHMX kowTiB 3a KpegutHoto niHielo abo Oepapadptom, Lo
HagaeTbca baHkom Ha ymoBax i B nopsiaky, nepeabdadeHoMy [JoroBopom.

CyMa KowrTiB, WO nignsrae oboB’A3KOBOMY LLOMICAYHOMY norawieHHio KnieHtom, skomy HagaHo
KpeauTHy KapTky, 3a HasiBHOCTi 3aboproBaHOCTi 3a KpeAMTOM Ha KiHelb 3BiTHOrO Po3paxyHKOBOro
nepiogy (6e3 BpaxyBaHHs cyMn MiHiManbHOro piBHOro nnartexy).

Posmip MiHiMansHoro nnatexy BusHayaeTbcsa Buxodsuu 3 ymoB [lopgaTtky Ne3 abo foaatky Ned
uboro [oroBopy, BiA cymn pakTuyHOi 3aboproBaHOCTi Ha KiHeub 3BiTHOro Po3paxyHkoBoro
nepiogy.

CyMa KoLTIB, L0 niansrae o60B’A3KOBOMY LLIOMICAYHOMY noratleHHo KnieHToM, Skuii ckopucTascs
cepBicoM 0hopMIEHHS NOKYNoK «Cnnavyvte YacTuHammn» 3 BUKOPUCTaHHAM KpeanTHOI KapTku, 3a
HasiBHOCTI 3ab6oproBaHOCTI 3a KpeauToM Ha KiHeLb 3BiTHOro Po3paxyHKoBOro nepiogy.

Posmip MiHiManeHOro piBHOro nnartexy poO3paxOBYETbCA SK aHYiTETHUWA (PIBHUIA) LLOMICSYHWUIA
nnaTix, Buxoasyu 3 ymos Jopatky Ne3 a6o dogatky Ne4 uboro [JoroBopy.

nporpamHuin 3acib, Wwo BcTaHoBneTbca [epxatenem KapTkM Ha nopTaTtMBHUX NPUCTPOSIX
0COBUCTOro KOPUCTYBAHHSA, Taknx K MOBiNbHUIA TenedoH, cMapTgOH, NNaHweT, CMapT-rOAUHHUK
TOWO (Hagani — «nopmamugHuUl Mpucmpil»), Wo BiANOBIAAE TEXHIYHMM BMMOram NpOrpamHoro
3acoby Ta 3abesneuye [epxartento KapTkm MOXNUMBICTb 34iNCHEHHA onepauii 3a KaptkoBum
paxyHKOM 3 BMKOPWCTaHHAM TexHonorii 6e34poTOBOro BUCOKOYACTOTHOMO 3B'A3Ky Marioro pagiycy
aii (NFC), abo B mepexi IHTepHeT.

MiHiManbHa cyma kowTiB KnieHTa Ha KapTkoBoMy paxyHky abo iHLOMY paxyHKy, BigKpUTOMY
BignoBigHo [0 uboro [oroBopy, Bu3HadeHa y Tapudpax baHky, siky KnieHT 3060B’si3yeTbcs
PO3MICTUTM Ha TakOMYy paxyHKy Ta MigTpumyBsaTtu ii NpoTarom CTpoky Aii [loroBopy. Bumora npo
BCTaAHOBMNEHHs1 HesHmkyBaHoro 3sanuwky And KapTKoBOro paxyHKy He 3acTOCOBYETbCA Y pasi
BCTaHOBMeHHsi Ha KapTkoBoMy paxyHKy KpeauTHOro nimiTy BignoBigHo 4o yMOB Lioro [lorosopy.
3aboproBaHictb KnieHta nepeg baHkom, wWwo He Oyna obymoBneHa [oroBopoM, He €
NMPOrHO30BaHOK B PO3MIipi Ta 3@ YacCOM BUHWKHEHHS] Ta sIKa BUHWKAE BHACNIOOK 34IMCHEHHS
KnieHToM BmaaTkoBMXx onepauin 3 KapTKOBOro paxyHKy Ha cymy, LLO MepeBuLlye BCTAHOBMEHUN
BaHkom poamip MNnatixkHOoro nimiTy.

HoMep, 3a3HaveHui KnieHtom y 3asBi Ha npuegHaHHs ao Jorosopy Ta/ abo B AHkeTi KnieHTa, abo
NoBiJOMIEHN B iHLWOMY BCTaHOBreHoMy [loroBopom nopsgky, Ans 3B’A3ky Ta aBTeHTudikauii y
[ncTaHuinHux kaHanax o6cnyroByBaHHS.

3aranbHa cyma KOWTIB, WO nignsarae 060B’A3KOBOMY LLIOMICAYHOMY MnoralleHHio KnieHTom, skomy
HagaHo KpeguTHy KapTKy, 3a HasBHOCTI 3aboproBaHOCTi 3a KpeaWTOM Ha KiHelb 3BiTHOro
Po3spaxyHkoBoro nepioay.

Po3mip OO6O0B’I3KOBOro MnaTexy poO3paxoBYETbCHA LUMAXOM [AoAaBaHHs cymu  MiHimanbHoro
nnatexy, MiHimanbHOro piBHOro nnartexy (3a HasgBHOCTI), NPOLIEHTIB 32 KOPUCTYBaHHS KpeaUTHUMU
KoLITamu i KOMiCiln 3a 3BiTHWIA Po3paxyHkoBWIA nmepiod, a TakoX iHWKMX nnaTexis, nependadveHnx
ymoBamu [JoroBopy.

KOPOTKOCTPOKOBUI KpeauT, Wo HagaeTbes baHkom KnieHTy B mexax KpeanTtHoro nimiTy BignosigHO
ymoB [loroBopy Ansi 34iNCHEHHS NNATRKHUX onepaLii noHag, 3anuvLLOK BracHMx KowTiB KnieHTta Ha
KapTtkoBomy paxyHky. ObcnyroByBaHHs KapTkoBOro paxyHky, 3a sikum BctaHoBneHo Osepapadr,
30INCHIOETLCA 3a Ae6eTOBO-KPEOUTHOK CXEMOK).

YacTMHa onepauinHoro AHa baHky, nmpoTsarom sikoro 3gifcHeTbes obcnyroByBaHHA KnieHTiB, y
TOMY 4YuCni NPUAMAalOTbCA AOKYMEHTUM Ha Mnepekas Ta BiKMMKaHHS, Wo MatTb Byt obpobneHi,
nepepaHi Ta BuMKOHaHi BaHkom. [loyaTok Ta KiHeub onepauiiHOro 4acy BCTaHOBMIOKTLCSA
BiAMOBIAHO [0 BHYTPILWHIX HOpMATMBHUX akTiB BaHKy 3 ypaxyBaHHAM pexumy poboTu nnaTikHUX
CUCTEM Ta A0BOAUTLCA A0 Bigoma KnieHTiB Lnsaxom po3milieHHst BianoBigHoi iHbopmauii Ha CanTi
BaHky Ta/abo y npumilleHHax BiggineHb baHky.

topuanyHa ocoba, isnyHa ocoba - nignpuemeup, 3 sikoto baHKOM yknageHo JOroBip NPo HagaHHS
KOMMNeKCy nocnyr 3a 3apnnaTHUM MPOEKTOM.

KapTka, BunyLwieHa baHkom Ha iM’'st BnacHuka paxyHky, B TOMy Ynicni nepesunylueHa KapTtka.

cyma BMKOPWUCTaHOro Ta HenoraweHoro KnieHtom KpeautHoro nimiTy, WO CKNagaeTbes i3 CyM ycix
BMAATKOBUX onepaLii, ski 3gincHeHi KnieHtom B pamkax KpegntHoro nimiTy Ta BignoBigHWX KOMICIN
00 Hux (y pasi SKLLO KOMICIT onnayveHi 3a paxyHokK KowwTiB KpeautHoro nimity).

KoMMnekc 6aHKiBCbKMX NOCNyr/NpoaykTiB, ki HagaoTbest KnieHTam baHKy y CyKynHOCTI 3rigHO yMOB
Horoeopy. HanoBHeHHsi/o6car MNakeTy (nepenik nocnyr y [NakeTi) BU3Ha4aeTbCa BignoBiAHO A0
Tapudis i JogaTtkis go Jorosopy.

MignmucaHo kBanigikoBaHNM eneKTPOHHUM NigNMcoM
Mignucysay MNonosa MNpaeniHHa AT «[MYMB» YepHeHko Ceprini [MaBnosuy
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«l1IH»

«lMepesunyck
Kapmku»
«llepcoHanbHe
o6cry208y8aHHSI»

«MnamixHa dama»

«lMnamixHa onepayis
(onepauisi)»

«lMnamixuut nimim»

«lMocnyea
pea2ysisipHo20
nepekasy kowmie»
«Pa3oea Komicisi»

«Po3paxyHkoeul
nepiod»

«Cucmema
«lHmepHem-6aHkKiH2»

«Cnoxue4uli kpedum»

«Cmon-cnucok»

nepcoHanbHUN igeHTUgIKauinHMiA Homep - Habip umdgp abo Oyke i undcdp, BigOMMIA nuwe
Oepxatento KapTkm Ta npu3HayeHuin Ans aBTeHTUdikauii horo ocobu nig 4vac 3AiNCHEeHHs
onepadin i3 BukopuctaHHsam Kaptku. MIH y koHBepTi Buaaetbca KnieHty pasom i3 KapTtkow abo
Hagcunaetbcss SMS-nosigomneHHaM Ha Homep MobGinbHoro TenedoHy KrieHTa (3a HasBHOCTI
BignosigHoro 3acoby MobinbHOro 3B’sA3Ky), B TOMy 4ucni Ha 3anuT KnieHTa, HanpaeneHun yepes
[vcTaHuivHi kaHanu obcnyroByBaHHS, Bu3HayeHi baHkom, Ta He nignsarae posronoleHHIo Ta
nepegadi Tpetim ocobam.

emicis HoBoi KapTtku ans 3amiHn KapTtku, wo 6yna emitoBaHa paHiwe Ha nigctasi [orosopy, y
3B'A3KY i3 NPUNUHEHHAM ii Aii, nowkomkeHHsIM, BTpaTtoto/kpaaixkkoto KapTku Ta B iHLLUMX BUNagKax.
komnnekc nocnyr baHky i3 npoBegeHHs po3paxyHkiB KnieHTa nepcoHanbHUM MeHemXepoM Mo
CMMCaHHI0 Ta 3apaxyBaHHIO FPOLLUOBMX KOLUTIB MO yCiM BuAam po3paxyHKiB B HaLiOHanbHiA Ta
iHo3eMmHin BantoTax. NepcoHanbHe obcnyroByBaHHS HagaeTbcd baHkom 3a Kny6Ho-cepicHUMM
moaenamu obenyroByBaHHsa Persona Club abo Persona Elite.

TepMiH, OO0 HacTaHHa skoro KnieHT, 3a HasfABHOCTI 3aboproBaHocTi 3a KpeauTHOK KapTKoMo,
30608B'A3aHMIN 3AINCHUTM NNATK y PO3Mipi He MEHLLOMY Hixk cyma OB0B’A3KOBOro nnaTexy.

Y BusHadeHux Jorosopom Bunagkax (3rigHo ymoB [ogaTtky Ne3 a6o Ooaatky Ned no [dorosopy),
KnieHT mae MoxnuBicTb camocTiiHo o6patu [naTikHy paaTty i3 3anponoHoBaHuMx baHkowm,
3a3HaumBLK ii y BignoBigHin 3assi Ha NnpueaHaHHs go [orosopy.

fia, iHiyinoBaHa [epxaTtenem KapTku 3 MeTOW BHeCeHHsi abo 3HATTS roTiBkm 3 KapTkoBoro
paxyHKy, 30iNCHEHHS pO3paxyHKiB y 6e3roTiBkoBi hopMi 3 BukopucTaHHAM KapTku 3a KapTkoBum
paxyHkoM Ta/abo iHwi Aii 3 BukopuctaHHam KapTtku abo ii pekBisauTiB ons onnaty BapToCTi ToBapiB
(pobiT, nocnyr) Ta/abo nepekasy KOLITIB Ha iHWI paxyHKW, a TakoX iHWi onepadii, nepeabadveHi
3akoHo4aBcTBOM i umm [loroBopom. lNMnaTixkHi onepauii 34iNCHIOTLCA 32 AOMOMOrOK MAATKHUX
npucTpoiB (6aHkomaTiB, NNaTPKHWUX TepMiHaniB, iMNPUHTEPIB, NPOrPaMHO-TEXHIYHOTO KOMMIEKCY
camoobenyroByBaHHs (MTKC) Ta iHWmnXx nnaTikHUX NpucTpoiB), MobinbHOro nnaTixkHoro gogaTky, a
Takox 4yepe3 Cucremy «lHTepHeT-6aHKiHM» Ta iHLWI kaHanu, nepeabdaveHi YMHHUM 3aKOHO4ABCTBOM
Ykpainu, Joroeopom Ta npasunamm MIIC.

MakcumanbHa cyma KowTiB, sika gocTtynHa KnieHTy Ans 34incHeHHs onepauin i3 BUKOPUCTaHHAM
KapTkn Ta ii pekBisuTiB. Po3paxoByeTbCa sK cyma 3anuwky kowTiB KnieHTa Ha KapTkoBomy
paxyHKy 3a BMpaxyBaHHAM CyMy He3HWXKyBaHOro 3anuiiky Ta cymu 3abrnokoBaHWX, ane He
cnucaHux KowTiB (B T.4. CyMW HapaxoBaHOI KOMICii 3@ ob6CrnyroByBaHHA paxyHKy), @ Yy Bunagky
HasBHoCTi KpeauTHoro nimiTy 3a KapTkoBUM paxyHKOM - SiK cyma 3anuwiky kowrTiB KnieHta Ha
KapTkoBoMy paxyHKy Ta HeBukopucTaHoro KpeauTHoOro nimity 3a MiHycoM cymu 3abrokoBaHuX,
arne He cnMcaHuX rpoLLOBMX KOLUTIB (B T.4. CYMU HapaxoBaHOi KOMicii 3a 06CcnyroByBaHHsi paxyHKy).
nocnyra, sika Hapgaetbcsi baHkom BignoBigHO Ao ymoB [loroBopy Ta nomnsirae y LOMICAYHOMY
3aincHeHHI BaHkom JOroBipHOro cnMcaHHs CyM rpoLloBuX KowTiB 3 KapTkoBoro paxyHky KnieHta B
HaLioHanbHi BanoTi YKpaiHu Ha Aeno3uTHU paxyHok KnieHTa 3rinHo obpaHux KnieHtom ymoB.
KOMiICia 3a nepeka3 kowTiB cymy CnoXmB4Oro KpeguTy, Ska CnnayvyeTbCca Ha KopucTb BaHky 3a
paxyHOK KpeauTHUX KOWTiB (BKMYeHa B cymy CnoXMBYOro KpeauTy).

KOXHWI i3 nepiodiB yacy, SKMn AOPIBHIOE KaneHAapHOMY MICSALI/POKY, O PO3MNOYMHAETLCA 3 OHS
BIOKPUTTA KapTKOBOro paxyHky, 3a skui BaHkOM HapaxoBylOTbCH MPOLEHTU 3a KOPWUCTYBaHHS
KPEeAUTHUMM KOLITaMKM | LLOMICAYHI/LLOPiIYHI  BUHaAropoau/komicii, cnnata skux nepenbayeHa
[oroBopom, SKWO iHWWA NOPSAOK BU3HayYeHHA Po3paxyHKOBOro nepiogy He BCTaHOBMEHUN
[orosopom.

cucTeMa AUCTaHUinHOro obcnyroByBaHHsA «IHTepHeT-6aHKiHM» - NporpaMHo-anapaTHUiA KOMIIEKC,
32 JONMOMOrOK SIKOTO 34iNCHIETLCS ANCTaHLUiHE PO3NOPSIMXEHHsT paxyHkamu KnieHTiB, HagaTbes
BiAMOBiIAHI mocnyrn BaHKy Ta BUKOHYKOTbCS iHWI onepauii, Bu3HayeHi NpaBunaMmm AMCTaHLiNnHOIO
obcnyroByBaHHs KnieHTiB — hisauyHmnx ocib B cuctemi IHTepHeT-6aHkiHr «[MYMB online». Cuctema
«IHTepHeT-6aHkiHrY  goctynHa pgns KnieHta 4epe3 wMepexy IHTepHeT 3a appecowm:

https://online.pumb.ua/, abo y BignosigHoMy MOGiNEHOMY goaaTky, siKMA NPONOHYeTbcs BaHkom
(«TTYMB Onliney).

KpeauT, Wo HapaeTbcs BaHkom KnieHTy Ha ymoBax, BCTaHOBMEHWX [OroBOpPOM, i3 MOXIMBUM
LiNbOBMM NPU3HAYEHHSIM:

(a) Ha 3aranbHi cnoXwBMi Lini;

(6) Ha onnaTy (moBHy/4acTkoBy) 3a ToBap/poboTu/mocnyru, wo nOpuabasarTbea KnieHtom ans
3a10BOJIEHHS MOro notpeb, He MoB’s3aHuX i3 NiQNPUEMHULBKOK Ta He3anexHoH MNpodeciiHow
OiSINbHICTIO;

(B) Ha onnaty CTpaxoBoOro nnartexy (CTpaxoBoi NpeMmii) 3a 4OroBOpOM CTpaxyBaHHS;

(r) Ha noraweHHs1 3aboproBaHocTi KnieHTa nepen Woro kpeguTopom(-amu) 3a  yKnageHWMU
porosopamu (pedpiHaHCyBaHHS);

(') Ha onnaTy Pa3oBoi komicii, Ko Taka nepegbadyeHa ymoBaMu HagaHHA CnoXUBYOro KpeauTy.
cnucok KapTtok (pekBisuTiB), 3a sskumm 3abopoHeHo npoBeAeHHst onepadin. Moxe 6yTu nokansHUm
Ta MiKHapogHWM, B enekTpoHHOMy abo nmanepoBomy Burmnsgi. Kaptka moxe Oytn 3aHeceHa y
Cron-cnucok sik 3a 3asiBoto KnieHTa, Tak i3 iHiuiatuem baHky Ta/abo MIC.

«CmopoHu» —  cninbHO 3ragyBaHi baHk i KnieHT, a okpemo CTopoHa.
6
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«Tapugu» — [OOKYMEHT, 3aTBEpPAXEHUI BiANOBIAHMM KonerianbHMM opraHom baHky y BcTaHoBneHoMy BaHkom
NopsaKy, B SIKOMY HaBefeHO nepenik Mocnyr Ta BCTAHOBMEHI pO3Mipu rpoLL0oBOi BuHaropoan baHky
3a X HagaHHa npu 0OCNyroByBaHHI KIieHTiB-pianyHMX ocib, B ToMy uuchni 3a 3apnnaTtHumu
npoektamn. Tapudn B YacTuHi nepeniky nocnyr, Ski HagawTbca 3a UMM [JoroBopoMm i BianoBigHMX
BuHaropop baHky, € Hesig'emHolo yacTuHow [lorosopy, Ta onpuntogHioTbea Ha Caunti BaHky
Ta/abo po3MilLyOTbCA Y AOCTYMHUX ANS KNIEHTIB Micuax HagaHHA Bankom nocnyr. KnieHT onnavye
nocnyrn BaHky 3rigHo 3 Tapudamu, YMHHUMW Ha MOMEHT 3AiMCHeHHs [InaTikHOi onepauii,
HagaHHsA [NakeTy nocnyr, OTPUMaHHS BiANOBIAHOI NOCMYrK, AKLWO iHWe He nepeadavyeHo ymosamu

[orosopy.
«TexHiyHul 3aci6» — komm'loTep abo iHWKMX 3acib, 3a AONOMOro SKOro 34iNCHIOETLCA AOCTYN A0 Mepexi IHTepHeT.

«Topzoseuyb» — cyb'eKT rocnogaproBaHHs, SKUM BiANOBIAHO A0 LOrOBOPY 3 eKBapoM abo NnaTixkHOK opraHisavieto
npunmae 0o obcnyroByBaHHA KapTku 3 MeTO NpoBefeHHA onnaTu BapToCTi ToBapiB, pobiT un

nocnyr.
«TpaH3akyisi» — [naTtixHa onepauis, iHidinoBaHa KnieHtom. TpaH3akuia moxe 6yt ciHaHcoBa (onnaTta, nepekas,
MOMOBHEHHS, 3HATTA FOTIBKW) Ta HediHaHcoBa (nepesipka ctaHy KapTkoBoro paxyHky, 3miHa MIH

TOLLO).
«ljenmp — cTpykTypHWiA nigpo3gin baHky, wWwo 3abesneyye paucTaHuiiHe obcnyrosyBaHHA KnieHTiB 3a
o6cry208y8aHHs [OMOMOrol TexHIYHMX 3acobiB TenedoHHoro 3B’A3ky onepatopom LIOK abo B aBTOMaTtnyHomy
Knienmie (LJOK)» peXuMmi (3 BUKOPUCTaAHHAM iHTEPaKTMBHOIO FONIOCOBOr0 MEHI0) Ta 34ilCHI0E MiaTpumKky KnieHTiB 3

nUTaHb HagaHHs nocnyr baHkom.

Homepu TenedoriB ans 3B’a3ky 3 LIOK: +380442907290 — pna A3BiHKiB No YkpaiHi Ta i3-3a
KOpPAOHY 3a Tapudamu BignosigHoro onepartopa. baHk He 3aiicHOE BUXigHUX A3BiHKIB KnieHTam 3
BKa3aHoro Homepy Tenecony LIOK.

«lljodeHHul nimim mo — MakcuManbHa cymMa Ta KinbkicTb [naTikHux onepauin 3 BuKopuUcTaHHsM KapTku Ha poby,
Kapmui» BM3Ha4yeHi baHkoM: nNo 3HATTIO roTiBku B GaHkomarti Ta iHwwm lMnaTtikHuM onepauisiM, 3 MeTo
ynpaBniHHS pU3nKamu.
«lljomicayHul nimim —  wmakcumanbHa cyma Ta/ abo KinbkicTb [NnaTtixHux onepaduin 3 BukopuctaHHam KapTku (sk OCHOBHOI,
no Kapmui» Tak i BCiX [OOaTKOBWMX KapToK, emiToBaHux A0 KapTKoBOro paxyHKy) Ha kaneHgapHui Mmicsub,
BM3Ha4eHi baHkom no 3HATTIO roTiBkM B 6aHKoMaTax baHKy 3 MeTO ynpaBniHHA pusvkamu.
«SMS-6aHKiHe» —  koMMnekc nocnyr (CepBsic AWCTaHUIAHOrO OOCTyny), Wo Hagae MoxnueicTb KnieHTy/ OepxaTento

KapTkm oTpumyBaTth iHdOpMaLil0 NpO CTaH paxyHKy, Npo 3AIMCHEHi onepauii 3a [0noMOorow
nosigomneHb y TekctoBoMmy copmati SMS (Short Message Service) Ha mob6inbHWU TenedoH
ctaHgapty GSM abo i3 3acTocyBaHHSM iHLWMX cepBiciB gocTaBkm (sk icHytounx (Viber, WhatsUp,
Push-noBigomneHb), Tak i Tux, Wwo 6yayTb AOCTYNHI B ManbyTHbOMY) Ha MOGiNbHUI TenedoH i3
BignoBigHol nnatdgopmoto (onepauiiHol cuctemoto) 3a Homepom MoGinbHOro TenedgoHy
KnieHnTa. BaHk 3anuiiae 3a coboto npaBo BMGoOpy cnocoby i cepaicy Anst Bignpaeku iHopmadii npo
CTaH paxyHkKy, Npo 3A4iMCHeHI onepadii.
«SMS-nogidomsieHHs1 —  eneKTPOHHI MOBIAOMIEHHS, SKi HanpaBnATbLCS/ OTPUMYIOTBCA 3a OOMOMOroK MNOBIAOMIEHb Y
(SMS)» TekctoBomy popmati SMS (Short Message Service) Ha MoGinbHui TenedoH craHgapty GSM abo
i3 3aCTOCYBaHHAM iHLWNX CEepBICIB AOCTaBkM (AK iCHytoumx, Hanpuknag: Viber, WhatsUp, Push-
noBigOMIEHb, TaK i TuX, WO OyayTb OOCTYNHi B ManbyTHbOMy) Ha MOOGinbHUIA TenedoH i3
BignoBigHo nnatdopMol  (OMepalifiHOK CUMCTEMOK) 3a [JOMOMOrok Mocnyr onepatopa
MOGINbHOro 3B'sI3Ky 3a HasIBHOCTI BignosigHoro 3acoby MobinbHoro 3B’A3ky (3okpema, MobinbHoro
(cotoBoro) TenedoHy, cMapTdOHY TOLLO).
«FATCA» — yropa mix Ypsgom YkpaiHu 1a Ypsgom CnonyyeHux LtatisB AMepurkn Ans noninweHHs BUKOHaHHS
NMOAaTKOBMX NpaBun W 3acTtocyBaHHs nonoxeHb 3akoHy CLUA "lNpo nopaTkosi BMMOrM A0
iHozemMHux paxyHkiB" (FATCA), BumHeHa 7 notoro 2017 poky B M. Kuesi., Ta paTtudikoBaHa
BepxoBHotw Papoto YkpaiHn 3akoHom Ykpainm Big 29.10.2019 Ne229-1X, wo cnpsiMoBaHa Ha
3anobiraHHa neranisauii 3NOYMHHMX AOXOAIB Ta Bu3Hayae OOOB’A3KOBI ANA BCiX (PiHAHCOBUX
yctaHoB-y4acHukiB FATCA, y Tomy uncni BaHky, npoueaypwm.
Ona uinen uboro [oroBopy BCi BULEHaBedeHi TEPMIHN PO3YMIlOTbCH Y 3HAYEHHSX, HaBeAEeHUX BULLEe, He3amnexHo Big X
BMKOPUCTaHHsI 3@ TEKCTOM [JOroBopy B OAHWHI Y MHOXMHI, ab0 iHLIMX rpaMaTUYHKUX hopMax Yn KOHCTPYKLiSIX.
IHWi TepMiHW, SKi BXuUBalOTbCS B LibOMY [10roBOpi, 3aCTOCOBYIOTECS Y 3HAYEHHAX, BU3HAYEHUX 3aKOHOAABCTBOM YKpaiHu, B
TOMY 4McCni HOpMaTMBHO-NPaBOBMMMK akTamu HauioHanbHoro 6aHky YkpaiHu, Ta npaBwnamu, Lo po3pobneHi Ta 3aTBepKeHi
MiXKHapoaHO nnaTikHO cuctemotro Visa Ta/abo MasterCard, gk eanHi ctaHgapTh ii YHKUIOHYBaHHS, Ta € 060B’A3KOBMMU AN
BCiX Y4aCHWKIB TaKoi Mib>KHapoAHOI nnaTikHOI cuctemu (Hagani — «MINCy).
TepMiHM, 3HaYeHHA SKUX He BU3HAYEHO 3aKOHOA4ABCTBOM YkpaiHm Ta npasunamu MIIC, BMKOPUCTOBYIOTLCH Yy
3aranbHOBXUBAHOMY 3HaYeHHI.

YactuHa 2.
3aranbHi NONoXeHHsA

2.1. MpeameT Oorosopy
2.1.1 [oroBip BM3Ha4Yae yMOBM Ta NOPSAOK 3AiINCHEHHSA BaHkoM komnnekcHoro 6aHkiBcbkoro obcnyroByBaHHsA KnieHTa, peryntoe
BigHocmHM CTOpiH Npu HagaHHi KnieHty nocnyr baHky 3 BiokpuTTs i 06cnyroByBaHHS KapTkoBux paxyHkiB, Bunycky KapTok,
HagaHHa Cnoxwueyoro kpeauty, Osepapadty, KpeauTHoi niHii, BukopucTtaHHs Cwuctemn «lHTepHeT-6aHkiHr», cepsicy
«SMS-6aHKiHr», Nocnyri 3anyyYeHHst KowTiB y Bknaa, HagaHHS y KOPUCTYBaHHS iHAMBIQyanbHOro GaHKiBCbKOro cendy i
MepcoHanbHOro obcnyroByBaHHs.
2.1.2 3rigHo 3 ymoBamu uporo [oroBopy BaHk, y pasi Akuenty Knientom [My6niyHoi nponosuuii Ha yknageHHs [orosopy,
3060B’3yeTbcst HagaBaTn KnieHTy Bu3HadeHi [oroBopom nocnyru, a KnieHT 3060B's3yeTbcsa ix onnatutv B po3mipax i
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nopsigky, nepenbavennx [lorosopom i Tapucamu.

[loroBip MIiCTUTb €neMeHTU Pi3HMX LOroBOPIB (€ 3MillaHMM Yy pPO3yMiHHI 4. 2 cT. 628 LlmBinbHoro kogekcy Ykpainu). o
BigHOCMH CTOpiH 3aCTOCOBYHOTLCA Y BiANOBIAHNX YacTUHAX NMOMOXEHHSA 3aKOHOO4ABCTBA YKpaiHu Npo OOroBOpW, eNeMeHTH
AKUX MICTATLCA B LibOMY [loroBopi.

Mopspok Ta ymoBu yknaaeHHs [loroBopy

[JoroBip BBaxaeTbCcA yknageHum, a ymosu [lybnivHoi nponosuuii AkuentoBaHMMU KrieHTOM 3 MOMEHTY OOpPMIIEHHSA
3asBn Ha npuegHaHHA o [loroBopy 3a ymoBM nogaHHs KnieHTom OOKYMEHTIB i BigoMocTen, HeobxiaHMX Ansa 3'sacyBaHHSA
noro ocobwu, cyTi AiAnbHOCTI Ta ¢PiHAHCOBOro CTaHy, nepenik sKMX BM3HA4YaeTbCs BiAMOBIAHO OO BMMOr 3aKOHOAABCTBA
YKpaiHuy, SKLWO iHWWIA NOPSIAOK HE BCTAHOBIEHWI Byab-SknuMuy iHWMMK ymoBamu [oroBopy. Y pasi HeHagaHHS di3nyHo
ocoboro HeobxigHMX BaHky OOKyMeHTIB 4M BigomocTel abo yMMCHOro HajaHHA HenpaBAuBMX BigomocTew Lwopo cebe,
BBaXXaETbCs, LLO Taki Aii isnyHoi ocobu no36aensATe baHK MOXIMBOCTI HaAaHHS Uil 0cobi 6aHKIBCbKMX NOCNYT, Y 3B’A3KY
3 yum baHk BigmMoBnse Takin ¢isnyHin ocobi B yknagaHHi 3 Heto [oroBopy Ta ii o6cnyroByBaHHi. baHk Moxe BigMOBUTY
KnieHTy y HagaHHi nocnyr(1) 3a unm [oroBopoM y BuMnagkax, nepeabdadeHnx 3akoHo4aBCTBOM YKpaiHM, a TakoX SKLO Le
MOXe NPuU3BeCTU A0 NOpYLUEHHS 3akoHoAaBcTBa Ta/ abo HajaHHsS TakMx NOCNyr YHEMOXITMBIIEHO HOPMAaTUBHO-NPaBOBMMM
aktamu HauionansHoro 6aHky Ykpainu (MopaTopii, 3abopoHa, 06MeXeHHS TOLLO).

[ata HabpaHHs dmHHOCTI [JoroBopy Bu3HavaeTbCs 3asdABOK0 Ha NpueaHaHHs o [doroBopy, AKWO iHWe He nepenbadeHo
ymoBamu [oroBopy Ta/abo 3asBoto Ha npuegHaHHa go Jorosopy. Micuem yknagaHHa [doroBopy € Micue3HaxomKeHHS
BaHky (BigaineHHst abo iHworo micua HagaHHA baHkom nocnyr).

Yknapgatoun uen Jorosip, KnieHT Ta BaHk npuiimatoTb Ha cebe Bci 000B’si3kM Ta HabyBaloTb BCix MpaBs, nependavyeHmx
Horosopom.

MpumipHuk diei MybnivyHoi nponoauuii baHky Ha yknageHHsa [JoroBopy Ha nanepoBOMY HOCIi PO3MILLYETBCA Y AOCTYMHUX
Ans Knienta micusx HagaHHa BaHkom nocnyr, a B eNeKTPOHHin dopmi po3millyetbes Ha CanTi baHky.

MignucanHam 3assu Ha npuegHaHHA o [orosopy, KnieHT 6e33actepexHO NiATBEpAKye, WO Ha MOMEHT YKNafeHHs
[Horosopy KnieHT o3HaoMmBCs 3 NOBHUM TekcToMm [lorosopy (B Tomy 4ucni Tapudamu), NOBHICTIO 3pO3yMiB MOro 3MiCT Ta
noroaxyetbcs 3i Bcima ymoBamu [loroBopy. 3asiBa Ha npuegHaHHs Ao [loroBopy Moxe oopmMIoBaTUCH y nanepoBoMy
abo B eNeKTPOHHOMY BUIMSAi, B TOMY YMCHIi i3 MOXIMBICTIO MPOCTaBMNEHHS 3i cTopoHn KnieHTa LmdgpoBoro BnacHopy4Horo
nignucy (3a HasiBHOCTI TeXHIYHOT MoXnmBOCTi y BaHky) 6e3nocepenHbo y BaHky (BiogineHHsax abo iHWOMy Micli HagaHHA
BaHkom nocnyr) abo 3a gonomoroto 6yab-akoro AuctaHuiiHoro kaHany o6cnyroByBaHHs.

KnieHT mae npaBo ckopuctaTucb OyOb-SKOK MOCMYrow, Wo HagaeTbcs BaHkoM B pamkax KOMMneKcHoro 6GaHKiBCbKOro
obGcnyroByBaHHA Ha ymoBax Lporo [loroBopy B Mexax BignosigHoro [lMakeTy nocnyr bBanky Ta obpatu nocnyry, wo
HapaeTbea nosa lMNaketamum nocnyr B nopsaky, nepeadaveHomy [loroBopom (3a HasBHOCTI MOXNMBOCTI Y BaHKky HagaBaTu
Knienty BignosigHy nocnyry). lMigctasoto ana HagaHHA BaHkom Tiei abo iHWoi nocnyrn B mexax [orosopy € BianosigHe
nucbmoBe posnopsagxeHHs KnieHta npu obcnyroByBaHHI Y BigdineHHi baHky, B iHWKWX Micuax HagaHHA BaHkom nocnyr um
npu 3BepHEHHI Yepe3 [ucTaHuiHi kaHann o6CcnyroByBaHHs!, y BCTAHOBMEHX [JoroBOpoM Bunagkax.

O6GcnyroByBaHHsi paxyHKiB MarmoniTHiX i HenoBHONITHIX KnieHTiB 3AiiicHiOETbCA BaHKOM 3  ypaxyBaHHSIM  BUMOT
3akoHogaBcTBa YKpaiHM LWoAO0 3AINCHEHHS1 MNPaBOYMHIB  ManoniTHiMM i HenoBHONITHIMM ocobGamu. Bigkputta Ta
06CnyroByBaHHs OKPEMOIO MOTOYHOrO paxyHKy i3uyHin 0cobi - Hepe3naeHTy AN 3apaxyBaHHs OOXOAIB 3 AXKepernoMm ix
NOXOMXKEHHSA 3 YKpaiHW, WO BUMMAAYyThCS iHLWOK (Pi3ndHO 0Ccob0 - HEpPE3NAEHTOM i MianAraTb ONOAAaTKyBaHHIO B
pamkax gaHoro [loroBopy He 3AiNCHIOETbCS.

KnieHT norogxyetbcs, Wo B pesynbrarti AkuentyBaHHs [MybniyHoi nponosuuii (yknageHHa [Jorosopy), i AOroBopiB Ha
BiOKPUTTA Ta 06CnyroByBaHHA NOTOYHWUX PaxyHKiB, SKi paHiwe 6ynu yknageHi mik baHkom Ta KnieHToM, NpunmHSETLCS Ha
nigctasi cT1. 604 LmeinbHoro kogekcy YkpaiHu, nopanblue obcnyroByBaHHst KnieHTa 3AiNCHIOETbCS Ha yYMOBaXx LbOro
Horosopy.

Mopsnok BHeceHHsA 3MiH ao [loroBopy

BaHk mae npaBo BHocuTM 3MiHu o [doroeopy (B Tomy uucni go Bcix Joaatkis go Jorosopy i Tapudis), nosigoMusLIM
KnieHta He nisHiwe Hixk 3a 30 (TpnAUsTb) kKaneHa4apHUX OHIB OO AaTW HAOYTTA YMHHOCTI 3MiHAMM LUMISAXOM PO3MILLEHHS
MOBIAOMIEHHSI NPO BHECEHHS 3MiH Ao [orosopy Ha Cawnti barky. BkasaHui B LbOMY NYHKTI CTPOK ANS MOBIAOMIEHHSA NPO
BHECEHHA 3MiH 00 [loroBopy He 3acTOCOBYETbCH Yy BMMagkax BHECEHHS 3MiH, SKi MOKpaLlyloTb YMOBW OGCryroByBaHHS
KnientiB (poswwuptotoTe nepenik nocnyr baHky Ta/abo 3meHwytoTb Tapudum) abo cnpamMoBaHi Ha BWKOHAHHA BUMMOT
3aKOHOAaBCTBA YKpaiHu, Lo HabyBatoTb YMHHOCTI 3 AaTV PO3MILLLEHHS MOBIAOMITEHHSA NPO BHECEHHA 3MiH A0 [loroBopy Ha
CaiiTi BaHKy, SKLO iHWe He BU3HAYeHO Y NoBIiAOMIEHHI BaHky.

CTOpOHU [OOMOBMINUCH, WO pO3MillleHHs 3MiH Ha CaiTi baHKy € HanexHWM BMKOHaHHAM BbaHkoMm 060B’A3Ky LoAo
[OLepXXaHHs hopMU Ta NOPSIAKY HanpaBneHHs nosigoMneHHs KnienTy npo amiHn oo Jorosopy (Bkntodaroum Bei Joaatku).
[JaToto HanpaBneHHsi NoBigoMneHHst KnieHTy € nata poamilieHHs 3miH Ha CanTi baHky.

KnieHT norompkyetbca Ta npuimae Ha cebe pu3nkm Ta OOOB'A30K CaMOCTIMHO BiOCTEXYBaTU HAABHICTb/BiACYTHICTb
nosigomneHb baHky npo 3miHy ymoB [loroBopy Ha Canti baHky.

Micna posmiweHHa (onpunogHeHHs) iHdopmauii Ha Canti banky, BaHk gogatkoBo nosigomnse KnieHta npo 3miHu o
Horosopy (B Tomy uncni go Bcix JopaTkis go [dorosopy i Tapudis) WNsxom po3MilleHHs iHpopmauii Npo Taki 3miHn y
poctynHux ansa Knientis micuax HagaHHa BaHkom nocnyr.

3miHn go [dorosopy € noromxkeHumn Knientom (BignosigHo Ao 4. 3 cT. 205 LiuBinbHOro kogekcy YkpaiHu) sKWwo Ao Aatu, 3
AIKOT BOHU HabyBaTb YMHHOCTI, KnieHT He nosigomutb BaHk npo posipeaHHa Joroeopy. KnieHT mae npaBo 3BepHYTUCS 00
BaHky 0o gatv HabyTTs YMHHOCTI 3MiH o [loroBopy 3 MMCbLMOBOK 3asiBOK Mpo posipBaHHs [JoroBopy 6e3 cnnatu
000aTKOBOI KOMICIMHOT BMHAropoau 3a MOoro posipBaHHs, npu uboMy KnieHT 3060B’si3aHuiA noracutu 3aboproBaHicTb 3a
[oroBopoM Ta HagaTtu 3asaBy npo 3akpuTTa KapTkoBoro (ux) paxyHky (iB) Ta noBepHyT baHky KapTku/gopaTtkosi KapTku,
emiToBaHi Ao KapTtkoBoro (ux) paxyHky (iB), B AeHb po3ipBaHHsi [JOroBopy, SIKWO iHLWi CTPOKM He BCTAHOBIIEHi yMOBaMU
[Horosopy.

CTpok gii Ta ymoBu npunuHeHHs [loroBopy

[oroBip Aie NpoTarom HeBM3HaA4YEHOro CTPOKY | Moxe OyTu posipBaHuMii 3a iHiuiaTuBo BaHky abo 3a iHiuiatuBoro KnieHTa y
BMNagkax 3akpuTTs BCix KapTKOBMX paxyHKiB Ta iHLIMX paxyHKiB, BigkpuTux 3a uum [doroBopoM, Ta/ abo BiomMoBwM Bif ycix
nocnyr baHky.
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2.4.2. 3aKkpuTTa paxyHkKiB i NOBepHeHHs1 KnieHTy 3anuvLiKy rpoLIOBMX KOLUTIB 34INMCHIOETBCA B MOPSAKY Ta CTPOKM, nepenbadyeHi
3aKOHOAABCTBOM YKpaiHu, umm [loroBopoM Ta BCTaHOBNEeHUMM Yy BaHky npoueaypamm 3akpuTTS paxyHKiB.

2.4.3. PogsipaHHa [oroBopy 3a iHiuiaTuBolo KnieHTa He 3BinbHse KnieHTa Big 000B’A3ky noracutu B MNOBHOMY 06CA3i
3aboprosaHicTb 3a [lJoroBopom, B TOMY YMCHli CNATMTW HapaxoBaHy A0 AaTh posipBaHHs [JoroBopy BuHaropoay baxky 3a
o6cnyroByBaHHA (pivHe, micayHe obcnyroByBaHHs Towo) MakeTy nocnyr. PosipaHHa [orosopy 3a iHiuiatmusoto KnieHta
MOXINvBe npu BigcyTHocTi 3aboprosaHocTi 3a [lorosopom. PosipsaHHsa [loroBopy 3a iHiuiatusolo KnieHTa 3gincHI0ETLCS
wnaxoMm HagaHHa KnieHtom Ao BaHky 3asBu 3a BcTaHoBreHoto baHkom chopmoto npo BiAMOBY Bif BCix nocnyr, ski 6ynu
o6paHi KnieHtom B npoueci 6aHkiBCbkOro ob6cnyrosyBaHHsa 3a LM [JoroBopom abo nNpo 3akpuTTs BCiX BiOKPUTMX 3a LM
[loroBopoM paxyHKiB, SKLIO iHWi NOCNyrM KpiM BIigKpWUTTS Ta obGcnyroByBaHHA paxyHkiB KnieHTy He HapawoTbcs (He
obcnyrosytoTbcs) baHkom Ha gaTy Takoro posipBaHHs. MNpu Lupomy npu 6axaHHi KnieHta noHoBuTM obcrnyroByBaHHS 3a
[oroBopom, onepaLisi 30iNCHIETLCS LWNAXOM HafaHHs BignoBiaHMx 3asB Ha npuegHaHHsA Ao Jorosopy.

2.4.4. Y pasi nopyweHHst Knientom ymoB [loroBopy, HasiBHOCTI iHLIMX nigcTas, nepeadayverHmx [JoroBopoM abo 3akoHOOABCTBOM
YKpaiHu, B TOMy 4MCri HEBUKOHAHHSA Ta/abo HeHanexHoro BMkoHaHHA KnieHTom 3060B’a3aHb, baHk Mae npaBo posipBatu
[Horosip, nonepeauBlum KnieHta 6yab-akuM i3 4OCTynHUX AnA BaHKy 3acobiB: MOLWTO, eneKTPOoHHoW nowTto, SMS-
noeigomMneHHaAM. KnieHT noBuHeH BIiAMOBICTM Ha Take nosigoMneHHA npotarom 30 (TpuauaTy) kaneHaapHUX AHIB 3
MOMEHTY HanpaBfneHHs NOMY MOBIAOMMEHHS. Y pasi HeoTpuMaHHs BaHkoM BiAnoBiAi NPOTAroM 3a3Ha4yeHOro CTPOKY
BBaXaeTbCs, Wo KnieHT 3rogeH 3 posipsaHHaM Jorosopy. Y pasi posipBaHHs [JoroBopy Ta 3akpuTTs KapTKOBOro paxyHky
Knienta ta/ abo iHwux paxyHkiB KnieHTa, BigkpuTux BignosigHo Ao uporo [loroBopy, 3 MiAcTaB BiACYTHOCTI onepauin
NPOTSAromM TPbOX POKIB NiAPsA Ta BiACYTHOCTI 3anMLUKy MPOLLOBMX KOLUTIB Ha LIbOMY paxyHKy (3a YMOBMW BiACYTHOCTI iHLIMX
paxyHkiB KnieHTa, Biokputux Ha ymoBax [oroBopy), nosigomneHHsa KnieHTa npo posipBaHHsA [JoroBopy He 3AiNCHIOETHCS.
BkasaHuin B LbOMy NyHKTI [JoroBopy nopsaok MOBIOJOMIEHHSI 3aCTOCOBYETbCA Y BWUMaAKax, SKLWO iHWWA NOpPSOOK He
BCTaHOBNEHUA ByAb-AKUMM iHLLMMKU ymoBamu [lorosopy.

2.4.5. PogipBaHHa [loroBopy, B TOMy 4ncni 3a iHiuiatneolo baHky, He 3BinbHA€ KnieHTa Big 060B’A3ky noracuty B NOBHOMY 06Cs3i
B3aboproBaHicTb 3a [JoroBopom.

YactuHa 3.
3aranbHi ymoBu HapgaHHA nocnyr BaHky

3.1. KnieHT mae npaBo ckopucTaTuCb OyAb-IKOKO MOCAYrow, WO HadaeTbcA BbaHkoM B pamkax KOMMMEKCHOro GaHKiBCbKOro
oGcrnyroByBaHHA Ha ymoBax i B nopsaky, nepeabdadveHvx [JoroBopom, B TOMYy 4ucni, 3BepHyBWMCb A0 BaHky 3 meToro
OTpMMaHHSA nocnyry Yyepes [ucTaHuinHi kaHanu o6enyroByBaHHs, y nepeabaveHnx [loroBopom Bunagkax.

3.2. YknageHHam [orosopy KnieHT norogxyeTbcs 3 ymoBamu GaHKIBCbKMX MOCHYT, WO HagalTbea B pamkax [lakeTy nocnyr, Ta
po3Mipom BMHaropog, Wwo BcTaHoBrneHi baHkom 3a o6cnyrosyBaHHs MNakeTy nocnyr. BuHaropoga baHky 3a HagaHHs nocnyr
3anexuTb Big HanoBHeHHs/06cAry [lakeTy nocnyr Ta BusHayeHa Tapudamu banky. IHWi nocnyrn, nepepbadyeri
[oroBopom, siki He BKMOYeHi Ao BignosigHoro MakeTy nocnyr, HagalTbCA Ta CAnadvyTbes y BignosigHocTi 4o Tapudis.

3.3. 3miHa ymoB obcnyroByBaHHA (B TOMY 4mchni 3MmiHa neperiky nocnyr, siki HagawTbcs B pamkax [lakeTiB mocnyr) Ta
nigTBepaxeHHs KnieHTom CBOET 3roan LIOAO 3anponoHoBaHux BaHkom 3MmiH 3aificHIOETbCA B nopsaaky, nepenbadyeHomy
ymoBamu [loroBopy, npu UbOMY MOCAYrM siki He BXOAATb A0 BapTocTi [MakeTy nocnyr, 3a skum Oyge 3gincHoBaTucs
o6GcrnyroByBaHHA nicnsa 3miHW, MOXyTb OyTn Hapadi KnieHTy nosa [lMaketom nocnyr y nopsaky, nepegbadverHomy n. 3.8.
Posginy | uboro Jorosopy.

3.4.  [Ona HapganHa nocnyr Knienty, BaHk moxe BigkpuBatu oauH abo aekinbka KapTkoBMX paxyHKiB y BignoBigHin BanioTi Ta
HapgaBaTtu KnieHTy oaHy abo gekinbka Kaptok 3rigHo ymoB o6cnyroByBaHHS o6paHoro KnieHtom MNakeTy nocnyr.

3.5. BaHk nponoHye HafaHHa lMakeTy nocnyr, a TakoX nocnyru nosa MNaketamu nocnyr Ha ymoax AaHoro [lorosopy. MNepenik
nocnyr He € BMYEpPrnHUM i B Mpoueci AisnbHOCTi baHky mMoxe OyTu 3MmiHeHMI (po3lmpeHuin abo 3meHweHui) i Knient
NMOroAXYETbCA 3 Takow YMOBOW yknagawouun [orosip. [lepenik nocnyr, iCTOTHI xapakTepucTuku nocnyr Tta Tapudu
posmiweHi Ha Beb-cTopiHui baHky: https://retail.pumb.ua/ y BignoBigHOMyY po3Aini KOXHOT MOCNyru.

3.6. B pamkax [JoroBopy HagalTbCa HACTyNHi Buan nocnyr bawxky:

3.6.1. BigkpuTTA Ta obcnyroByBaHHS MNakeTiB nocnyr baHky, AKi B 3anexXHOCTi Big HanoBHEHHs NakeTy nocnyr MOXyTb BKIOYaTH
HaCTYNHi mocnyru:

- BiAKpUTTS Ta o6cnyroByBaHHst KapTKOBMX paxyHKiB B HaLliOHanbHil Ta iHO3eMHUX BantoTax, Bunyck KapTok;

- nocnyra «IHTepHeT-6aHkiHr» (Internet Banking);

- nocnyra «SMS-6aHkiHm» (SMS Banking);

- BiAKPMTTA Ta 06CrnyroByBaHHs 4ENO3UTHUX PaxyHKiB, 3any4eHHs KowwTiB y Bknag;

- OBepapadTv ansa KnieHTis, siki 06CnyroBytoTbCcsl Ha ymoBax 3apnnaTHuUX NpoeKTiB;

- KpeaunTHa kapTka i3 BigHOBMOBanbHOW KpeanTHOLO NiHieto;

- MepcoHanbHe obcnyroByBaHHs (B Mexax MakeTiB nocnyr Black Platinum Tta Premiere) Ta nocnyra BigkpuTTs NOTOYHUX
paxyHkiB Ans 6e3roTiBkoBMx nepekasiB (B pamkax lMakeTis nocnyr, Black Platinum ta Premiere);

- iHWi nocnyru, Wwo BkNtoYatoTees Ao MakeTy nocnyr BignosigHo Ao Tapudis.

3.6.2. nocnyru baHky, Wo MoxyTb 6yTn HaaaHi nosa MNakeTamu nocnyr:

- nocnyra «IHTepHeT-6aHkiHr» (Internet Banking) (skwo ii HagaHHa He nepeabadeHo MNakeTom nocnyr);

- nocnyra «SMS-6aHkiHr» (SMS Banking) (skwo ii HagaHHs He nepegbadeHo NakeTom nocnyr);

- BiOKPUTTSA Ta 06CNyroByBaHHS AENO3NTHUX PaxyHKiB, 3any4yeHHs KowwTiB y Bknag;

- BMMNYyCK Ta 06cnyroByBaHHsA KapTok BULLOro knacy, Hixx 3a ymoBamu obpaHoro NakeTy nocnyr;

- BMNYCK GinbLUOi KINbKOCTI 40AATKOBUX KapTOK, SIKWO KinbKiCTb Takmx KapTok nepeBuLlye KinbkicTb, WO nepenbaveHa
obpaHum MNakeTom nocnyr;

- HapaHHsa KpegutHoro niMity 3a OBepapadTom ans KnieHTis, siki 06cnyroByoTbCst B pamMkax 3apnnaTHux NpoekTiB;

- KpeaunTHa kapTka i3 BigHOBMOBanbHOW KpeanTHOLO NiHieto;

- HagaHHs CnoXMBYOro KpeauTy;

- [ofaTKoBi kapTku Ha iM’st KnieHTa Ta [loBipeHux ocib (siKLwo ix HagaHHa He nepeabadeHo MNakeTom nocnyr);
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3.8.

3.9.
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4.1.3.

4.1.4.
4.1.5.

4.1.6.

4.1.7.

MepcoHanbHe 06CnyroByBaHHs;

nocnyrn 3 ykrnageHHa [oroBopy/iB CTpaxyBaHHSl Bif iMeHi, B iHTepecax Ta 3a [OPYYeHHSIM CTpaxoBuka (nocnyru
CTPaxoBOro nNocepeaHNLTBa);

HafaHHS y KOPUCTYBaHHS iHAMBIAYyanbHOro 6aHKIBCLKOro cendy;

iHLWi nocnyru, Wo MOoXyTb HagasaTuca nosa Naketamu nocnyr, BignosigHo Ao Tapudis.

KnieHT mae npaBo BiAMOBUTUCS Bif NMOCIYr1, HE3anexHo Big TOro BXoAWTb BOHa A0 [akeTy nocnyr Yn HaJaeTbCst OKPEMO
Big lMakeTy nocnyr, WINSIXOM 3anoBHEHHS BiAMNOBIAHOI 3a8BW 3a BCTaHOBMNEHOW BaHkoM dopmok 0cobucTo y BiaaineHHi
BaHky abo B iHWKX Micusax HagaHHs Bankom nocnyr. MNpu BigMoBI Bia 6yab-sakoi nocnyrm B pamkax lMakeTy nocnyr, po3amip
BuHaropoau baHky 3a ob6cnyroByBaHHs (pivHe, MicsuHe o6cnyroByBaHHs ToLlo) MakeTy nocnyr 3anuwaeTbCa HE3MiHHUM.
KnieHT mae npaso npugbatn Ta ckopucTaTucb Byab-sIKOK MOCMYrot, sika He BXxoAauTb A0 [lakeTy nocnyr, SKLWO BOHa
nepeanbayeHa Tapudamu baHky (sk nocnyra, WO Moxe HagaBaTucAa nosa [lakeTamu nocnyr) Ta 3a HassBHOCTI MOXITMBOCTI
y Banky HapaBaTtu BignosigHy nocnyry. [Nocnyru nosa lMaketom nocnyr HagatoTbcsi BaHkom nicns 3AilcHeHHs onnaTw,
nepenbayeHoi Tapudamn BaHky.

KnieHT moxe obpatu lMakeT nocnyr Ha BnacHW po3cyd 3 ypaxyBaHHSAM HeobOXiOHOCTI KOPUCTYBaHHSI 3anpOnoHOBaHUMM
nocnyramu banky. MNpu ubomy, B pasi obpaHHsa MakeTy nocnyr abo nocnyru, Wo He nepeabayae NigknoYeHHs 40 Nocnyru
«SMS-6aHkiHr», abo skwo obpanun [MakeT nocnyr nepeabavae nigknMOYeHHa Ao nocnyrn  «SMS-6aHkiHMy 3
iH(popMyBaHHAM nuLle npo 3apaxyBaHHs kowTiB CTOpoHM po3yMmitoTb Taki Aii KnieHTa sk BigMOBY Big OTpUMaHHs
nosigomneHs baHky npo 3gincHeHi onepadii 3 BUKOpPUCTaHHAM KapTku i puank 36UTKIB Bif, 30iNCHEHHS onepaLin, npu Takin
BiamMoBi KnieHTa, Hece KnieHT.

KnieHT mae npaBo 34iicHUTU nepexia Ha 0b6cnyroByBaHHA 3a iHWKMM MakeToM nocnyr nNpu LbOMY CNnaTUBLLM BUHAropoay
3a 3miHy lMakeTy nocnyr, AKLWO Taka BUHaropoda nepegbadveHa Tapudamu BignosigHo o ymos [lorosopy. MNpw 3AiACHEHHI
3miHu MakeTy nocnyr KnieHTy, 3a noro 6axaHHAM, BUNYCKalOTLCS HOBI KapTKu, AKi BignoeigaTe HOBOMy obpaHomy lMakeTy
nocnyr. KapTku, ski 6yno emitoBaHO B pamkax mnonepegHboro [lakeTy nocnyr MOXyTb OyTu aHynboBaHi abo
BMKOPUCTOBYBaTUCSt B 3BMYAMHOMY PEXUMI [0 BUMYCKY HOBMX KapTok ([lepeBunyck Takux KapTOK 3LJINCHIOETbCS Y
BignosigHOCTI Jo HoBoro obpaHoro [Makety nocnyr). KnieHT mMoxe 3giMCHUTU nepexia Ha OOCnyroByBaHHsl 3a iHLIMM
[MakeTom nocnyr npy 3BepHeHHi A0 BigAineHHa baHky, B skomy 6yno Bigkputo KapTkoBui paxyHOK, 3 METOH O(DOPMIIEHHS
NMCbMOBOI 3asiBM 3a BCTaHOBreHo baHkom dopmoto, abo vepes [nctaHuiiHi kaHanyn ob6cnyroByBaHHS.

KnieHT 3a BNacHOM iHiLiaT1BOIO 3 nepeniky nocnyr moxe obpaTy nocnyry/nocnyrv 3 yknageHHs SOroBopy/iB CTpaxyBaHHS,
Lo nponoHytoTbeA baHkom Big iMeHi, B iHTepecax Ta 3a AopyYeHHAM cTpaxoBuka. CTOPOHM YCBIAOMIIOTb, WO BCi iCTOTHI
YMOBU [0roBopy/iB CTpaxyBaHHS, 30KpeMa, po3Mip CTpaxoBOi CyMu, PO3MIpy CTPaxoBMX BUMMAT, PO3Mipy CTPaxoBUX
nnartexis (Mpemin), CTPOKM i NOPSAAOK iX cnnaTu, CTPaxoBi Tapudwu, iHWi YMOBM A0OroBopy/iB CTpaxyBaHHsI BU3HAYalTbCA
CTpaxoBMKOM. TvMoBi (hOpMM OOrOBOPIB CTpaxyBaHHS MOrOAXYTbCA CTPaxOBUMKOM Ta MOXYTb OyTu noegHaHi i3 3asBoto
Ha npuegHaHHa [o [oroBopy. BaHK XOOAHUMM 4YMHOM He BNNMBAE Ha BCTaHOBMEHHS Oyab-AKMX YMOB Aorosopy/iB
CTpaxyBaHHSA; BCi Cnopu, nNoB’A3aHi 3 BMKOHAHHSAM YMOB [OroBopy/iB CTpaxyBaHHHA, BUPILLYIOTbCA MK KrieHTom i
ctpaxoBukoMm. ObpaHHSa KnieHTOM 3a3HayeHoi/HMX B LbOMY MyHKTI [JoroBopy nocnyru/nocnyr He € 060B’A3KOBOK YMOBOIO
HagaHHsa nocnyr 3a uum floroBopom, npu Lbomy KnieHT camocTiiHo obupae cTpaxoBurka 3 neperiky TUx, Wo BignoBigaTb
BCTAHOBMNEHMM KpuTepisMm (BMMoram) BaHky 0o cTpaxoBukiB, Ta cniBnpauiolTe 3 baHkom 3a BigMOBIgHOK CMINBHOK
nporpamoto, Ta ki MmatoTb 3 baHKoM AOroBipHi NpaBoBIAHOCUHN.

YactuHa 4.
3aranbHi npaBa CTopiH

KnieHt mae npaso:

Bumaratu Big BaHky cBoe4acHOro ta moBHOro nposefeHHs lnaTikHux onepauii 3a KapTkoBMM paxyHKOM Ta HafaHHs
iHWK1X nepepbayeHmx [loroBopoM MoCnyr y BiAMOBIAHOCTI A0 3aKOHOAABCTBa YKpaiHWM, HOPMAaTMBHO-NMPaBOBWX akTiB
HauioHanbHoro 6aHky Ykpainu, Jorosopy.

CaMoCTiiHO po3nopsaXaTucs rPOLLOBMMUW KOLITaMmW, WO 3HaxoAsTeCA Ha horo KapTkoBux paxyHkax Ta/ abo iHwmx
paxyHkax, BiAKpUTWUX BignoBigHO Ao uboro [JoroBopy, 3a yMOBW AOTPUMaHHS BMMOI 3akoHOAaBCTBa YKpaiHW Ta LbOro
Horoeopy. Onepalii 3a KapTkoBumy paxyHkamu T1a/ abo iHWMMK paxyHkamu, BiKpUTMMU BignosigHo o uboro Jorosopy,
MOXyTb OyTn obmexeHi abo MpunuHeHi nuwe y BuNagkax Ta B MopsAdKy, nepeabayeHnx 3aKkOHO4ABCTBOM YKpaiHu,
HOpMaTMBHO-NPaBOBUMYK akTamu HauioHanbHoro 6aHky Ykpaiiun ta/abo umm [JoroBopom.

3BepTatucbk Ao baHky 3a koHCynbTauigsMu 3 npvBoAy Aitoumx GaHKIBCbKUX MOCHyr, BM3HayYeHux [oroBopom, 3 nutaHb
iHbopMyBaHHS Mpo Aitodi porpammn NOANbHOCTI, @ TaKoX 3 NPMBOAY OTPMMaHHSA A0AATKOBUX MOCNYT, B TOMY YMCHIi:

3miHu MNakeTy nocnyr Ha iHWWR;

odopmneHHs goaaTtkosoro MNakeTy nocnyr;

ocbopmneHHs nocnyru nosa MNakeToM nocnyr, SKWO Taka nocnyra moxe 6yt odopmneHa nosa pamkamu lNakeTiB nocnyr.
3BepTaTtucsa o baHky i3 3asiBoto npo MNepeBunyck, 3ynuHeHHs (6rokyBaHHs) aii KapTku i3 3aHeceHHsM B CTOM-CNMCOK.
IHiuitoBaTK 3aKkpuTTa KapTkoBOro paxyHky Ta/ abo iHWWMX paxyHKiB, BiAKPUTMX BiAMOBIAHO A0 UboOro [1oroBopy, LUNSXOM
3BEPHEHHS 00 BigdineHHs baHky, B akomy 6yno BigKpMTO paxyHOK, Ta MO4aHHA NMUCbMOBOI 3a8BU NPO 3aKPUTTS PaxyHKy 3a
BCTaHoBneHo baHkom copmoto. B geHb nopaHHa 3asBuM Npo 3akpuTTa paxyHky KnieHT nosepTae y bBaHk yci
KapTku/popaTtkoBi kapTku, emiToBaHi A0 KapTKkoBOro paxyHKy, a Takox cnnadye 3aboproBaHicTb 3a [JoroBopom (3a
HasBHocTi). Mpu uboMy, 3as3HauveHe npaBo KnieHTa iHiuiloBaTM 3akpuTTa KapTKOBOro paxyHKy He 3aCTOCOBYETbCS Y
BMNaJKax, SIKLIO rpOLUOBI KOLWTW, LIO PO3MilleHi Ha BignoBigHOMY paxyHKy, 3amopoxeHi abo diHaHcoBi onepadii 3a
Bi4NOBIAHMM paxyHKOM 3yNuHeHi BiANOBIiAHO 4O 3aKOHOA4ABCTBA 3 NUTaHb (PiIHAHCOBOrO MOHITOPUHTY.

Y Bunagky BusiBneHHs KnieHTom GaxaHHs obpaTu mocnyry/mocnyri 3 yknafeHHst 4oroBopy/iB cTpaxyBaHHS Bif iMeHi, B
iHTepecax Ta 3a AOPYYEeHHSAM CTpaxoBuka (Mocnyry CTpaxoBOro nocepefHuuTBa), Wo Hagaetbes baHkom. KnieHT mae
npaBo Ha CBill po3cyn 06paTn CTpaxoBy KOMMNaHilo 3 nepeniky Tux, Ak BianoBigaloTe BuMoram baHky Ta po3milieHi Ha
CanTi baHky.

BHocutn BaHKy nponosuuii LWoao niaBULLIEHHSA SKOCTI o6cnyroByBaHHSA KriieHTiB.
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MoBigoMnsaTM abo 3MiHOBaTW KOHTAKTHI OaHi, Bu3HadeHi BaHkoM, B TOMy 4ucni OCHOBHYy abo AoAaTKoBY apgpecy
€EeKTPOHHOI MOLUTU 3 BUKOPUCTAHHAM [UCTaHUINHMX KaHaniB 00CnyroByBaHHs!, BU3Ha4YeHUX BaHkom.

BiamoBuTHCSA Big OTPMMaHHSA peknamMHuX maTtepianis yepes3 [ucTaHUiliHi kaHanu o6cnyroByBaHHS.

KnieHT Takoxx Mae iHWi npaBa, nepeabayeHi [JoroBopom Ta/abo 3aKkoOHO4aBCTBOM YKpaiHu.

BaHk mae npaBo:

BukopuctoByBaTtu kowtn KnieHTa Ha KapTKoBOMY paxyHKy Ta iHLUMX paxyHKax, BiOKPUTUX BiANoBigHO A0 Lboro [lorosopy,
rapaHTytoum npu Uubomy KnieHty npaBo 6e3nepeLukogHoro po3nopsiaXXeHHs HUMK 3rigHo 3 [loroBopom.

BcTaHosnoBaT HesHmKyBanbHUA 3anmyLLIOK rpoLOBKX KOWTiB Ha KapTkoBOMY paxyHKy abo iHLLOMY paxyHKy, BiOKPUTOMY
BignoBigHO A0 uboro [loroBopy, B CyMi, BU3Ha4YeHin ymosamu Tapuadis baHky.

Opepxysatu Big KnieHTa BuHaropogy 3a HafaHi nocnyrm B po3mipi, WO BM3HadYeHu Tapudamu, B TOMY YUCHI, LUSIXOM
3[iICHEHHS AOroBIPHOro CNMcaHHA BiANOBIAHO A0 YMOB [Jorosopy.

BHocuTn 3minn go Jorosopy, B ToMy yncni go Tapudis B nopsiaky, nepegbayeHomy n. 2.3. Posginy | uporo forosopy.
BumaraTtu Big KnieHta npen'ssBneHHs/HagaHHA AOKYMEHTIB/BIQOMOCTEN, HEOOXiAHUX ANs:

3'icyBaHHs MOro ocobu, MeTu Ta xapakTepy [LinoBMX BiAHOCMH Ta PO3Mipy AO0XO0AiB /couianbHOro CTtaHy, 00OaTKOBOI
iHdbopmalii wopao KnieHra, 4inoBux BigHOCWH 3 HUM;

30iICHEHHA 3aX04iB LLOAO HanexHoi nepesipku/ akTyanisauii gaHux npo KnieHTa;

BXUTTA bBaHkom 3axopiB ans 3’acyBaHHs mxepen kowTiB KnieHTa, noe’dAsaHux i3 dpiHaHCOBUMK onepauiamn, Ta
06r'pyHTOBaHUX (hiHAHCOBUX MOXITMBOCTEN AN 3A4INCHEHHS Taknx hiHaHCOBMX onepadii;

aHanisy noro iHaHCOBUX onepadiii, BCTaHOBMEHHS dakTy HanexHocTi KnieHta go nybniyHmnx ocib, o ocid 6nmnsbkux abo
NnoB’A3aHnx 3 NybniyHMMM ocobamu, a TakoX HafaHHS HLWMX AOKYMEHTIB/BiQOMOCTEN, YKINOYa4M BCTAHOBMEHHS [Kepen
cTaTkiB (bGaraTcTBa) Ta [pkepen KOLWWTIB, MOB’A3aHUX i3 (hiHaHCOBMMM onepavismn, HeobxigHMX Ons BUKOHaHHA BaHkom
dyHKUiN cyb’ekTa NepBUHHOrO (HiHAHCOBOIO MOHITOPWHIY Y BIiAMOBIOHOCTI OO 3aKOHOAaBCTBAa YKpaiHW, sike peryntoe
BiJHOCMHM Yy cdpepi 3anobiraHHAa Ta npoTuAii neranisauii (BiAMMBAaHHS) OOXOAIB, OAEPXaHUX 3MOYUMHHUM  LUNSXOM,
(hiHaHCYBaHHS Tepopm3amy Ta piHaHCyBaHHS PO3MNOBCIOAKEHHSA 36POi MacoOBOro 3HULLIEHHS;

NPOXoAXKeHHs npoueaypu Bepudikauii KnieHta y BianoBigHOCTI A0 BHYTPILWHIX nonoxeHb baHky npu 3gincHeHHi KnieHTom
onepauin 3a KapTkoBYM paxyHKOM;

BMKOHAHHSA BMMOT 3aKOHOAABCTBa YKpaiHW, B TOMY YMCHi MOMOXEHb, CNPSAMOBAHUX Ha BUKOHaHHA Bumor FATCA, ymoB
[oroBopy, BHYTPILLHIX AOKYMeHTiB BaHKy 3 nuTaHb hiHAHCOBOro MOHITOPUHIY, 30KpemMa, AOKYMEHTH Ta iHdopmaLiiio Wwoao
KnieHta Ta/ abo [JoipeHoi ocobu.

CTopoHu ginwnu 3rogun, wo baHk mae npaBo BctaHoBuTW WopaeHHi nimitn/ WowmicauHi nimitm no KapTtui, a came:
pernamMeHTyBaTK KifbKiCTb Ta CyMuW Onepauii, Wo 3AiNCHI0ITLCA 3a gonomorot KapTkm Ta/abo ii peksisuTiB 3a
BU3HaYeHW nepioa, a TakoxX 3MiHIOBaTK iX i3 po3MiweHHAM Ha CanTi baHky (6e3 gogaTkoBoro nosigomneHHst KnieHra).
CTtopoHu ainwnu 3roau, wo baHk Mae npaBo posipBaT B OAHOCTOPOHHBLOMY MopsiAKy [lorosip y nopsaky Ta Ha ymoBax,
BM3Ha4eHnx [JoroBopoM, Ta CamOCTiiHO 3akpuTu KapTkoBui paxyHok Ta/ abo iHWwuiA paxyHOK, BiOKPUTWMIA BignoBigHO A0
uboro [JoroBopy, y HAaCTynHUX BUNaaKax:

BiACYTHOCTi onepauin 3a Takum paxyHKOM npoTarom 12 (gBaHagudatu) wmicauiB nocninb abo skwo npotarom 12
(oBaHagusaTK) micauiB He byna cnnadeHa BUHaropoaa/koMicis 3a 06CnyroByBaHHs Takoro paxyHky;

BedeHHA KnieHToOM nigo3pinoi AisnbHOCTI, 30kpema, ane He obmexyl4uucb, NpoBeAeHHs 4Yepe3 baHk, onepauin,
posuiHeHnx baHkom sk Taki, Wo npr3BoAATL abo MOXYTb MPU3BECTM A0 MOPYLUEHHA HOPM 3aKOHOAABCTBA (3 ypaxyBaHHAM
NMPUHLMNY eKCTpaTepuTopianbHOCTI) Ta/abo MiXXHAPOOHMX CaHKUiA, B TOMY YMCni WOAO NPOTUAIT neranisadii (BigMnBaHHI0)
[OX0[iB, OfAepPXKaHNX 3MOYNHHUM LLINIAXOM, hiHAHCYBaHHIO TEPOPM3MY Ta PiHaHCYBaHHIO PO3NOBCIOAXKEHHST 36p0oi MacoBoro
3HULLIEHHS;

HacTaHHSA 4M MOXIMBOCTI HacTaHHa Oyab-akoi nopii, pesynbtaTy abo obcTaBuHM BigHOCHO KrieHTa 4uM 3giicHIOBaHUX
KnieHToM onepauii, po3uiHeHnx baHKoM sik Takux, Lo MatoTb abo MOXyTb MaTW HEraTMBHUIA BNNMB Ha BaHk, y Tomy yucni,
ane He oOMexyluncb Npu3BoauMTb abo MoXe Mpu3BeCTM OO0 MaTepianbHuX 30uTKiB Ta/abo HeraTMBHO BMAMBAaTU Ha
penyTauito baHky Ta/abo npn3soanTb abo moxe npusBecTn A0 OyAb-SKMX IHWKNX HEraTUBHWX HacnigkiB ans baHky Ta/abo
BTpaTn BaHkom KOMepUiiHOro iHTepecy WwoAo nogansLoi cnisnpadi 3 KnieHtom;

npu peanisauii npaBa baHky BigMOBMTMCA Bi4 NIATPUMAHHS [OINOBMX BIAHOCMH Yy Bunagkax, nepenbayvyeHmx
3aKOHOOABCTBOM, LLIO PEryrike BiAHOCKMHK Y cdepi 3anobiraHHa Ta npoTuaii neranisadii (BigMVMBaHHIO) AOXOAIB, OAEPXKaHNX
3MIOYMHHUM LLMSAXOM, hiHAHCYBaHHIO TePOpMn3My Ta hiHAHCYBaHHIO PO3MOBCIOAXKEHHS 30pOi MacOBOro 3HMULLIEHHS.
PoskpuBatu iHhopmadito npo KnieHTa, WwWo cTaHoBUTL BaHKIBCbKy TaEMHULIO Yy Bunagkax Ta B 06csasi, Bu3HaveHux FATCA
Ta iHWUMW MiXXHapoAHMMM AOroBOpamu, L0 MICTATb NOMOXeHHs1 Npo oOMiH iHdopMmaLieto Ans nogaTkoBMX Linewn, sroga Ha
060B'A3KoBICTb SkUX HagaHa BepxoBHoto Pagoto YkpaiHu, abo yknageHumu Ha ix nigcrasi MiKBiZOMYMMU JOoroBopamu, a
TakoxX 06pobnaTv nepcoHanbHi Aadi KnieHta, B Tomy uucni nepepaBaTu iHdopMmauito npo KnieHTa, wWo cTaHoBUTb
6aHKiBCbKy TaEMHULIO Ta nepcoHanbHi AaHi KnieHta TpeTim ocobam, B Mexax Ta nopsgKy, BCTaHOBNEHMX 3aKOHO4ABCTBOM
Ykpainu Ta ymoBamu [lorosopy.

BigmoBuTn KnieHTy y BigkputTi KapTkoBoro paxyHky i Bunycky KapTku, NpoAoBXeHHi CTPOKy ii Aii, BUNycKy 00OaTKOBOI
KapTtkn, HapanHi OBepgpadty Ta KpeauTHOI KapTKM i3 KpeauTHOW riHiel, HapaHHi CnoxuByoro kpeguty 6e3
OGr'pyHTYBaHHSI MPUYUH Takoro PpillEHHs, SIKWO LUe CynepeyuTb 3akoHoA4aBcTBY YkpaiHm abo moxe npu3BectuM A0
(hiHaHCOBMX 30MTKIB/NOripLLEHHS iMigKy BaHky.

Bumaratv focTpokoBoro BUKOHaHHsS 3060B'a3aHb KnieHTa 3a [JoroBopom y uinomy abo y Bu3HadeHin baHkom vacTui y pasi
HeBWKOHaHHSA KnieHTom Ta/abo [osipeHot ocoboto KnieHTa cBoix 3060B'A3aHb y BUMNagkax Ta nopsaky nepenbadeHomy
[oroBopom abo npu HeBMKOHaHHI KnieHTom iHWwKnx 3060B’a3aHb nepen baHkom 3a iHWmMKn gorosopamu.

KoHTakTyBatn 3 KnieHTamu, BUKOPWCTOBYHOYM OOCTYMHI KaHanu 3B's3Ky: cepsic «SMS-6aHkiHr», Cuctema «IHTepHert-
OaHKiHr», MOWTOBA pPO3CUIKa, MOBIAOMMEHHA ENEKTPOHHOK nowTo, SMS-NoBiAOMIMEHHS, NOBIAOMMEHHS y/Ha
OaHKkoMaTax Ta nnaThkHUX TepMiHanax/ NPUCTPOsX, Ha KBUTaHLisIX (Yekax, crinax ToLo), po3miwytoun iHpopmauito Ta/abo
nosigoMmneHHs Ha CanTi baHky ToLuo.

BiamoBUTW y BCTaHOBMEHHI AiNOBUX BiAHOCUH/HaAaHHI nocnyr/npoBeaeHHi onepadin y BUnagky sikuio:

A) Taka BigMoBa ©Oyae obymoBneHa HeobOXigHICTIO OOTpUMaHHS (hiHaHCOBUX caHKuin (embBapro) abo iHWKX oBMeXeHb,
BCTaHOBNeHux YkpaiHoto, Papoio Besnekn OOH i/abo iHWMMM MiKHApPOOAHMMMK OpraHisauisiMn, PpilleHHS SKUX €
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000B’A3koBMMU An1a YKpaiHK, i/abo BHYTPIilIHIMK AOoKyMeHTamu BaHky;

B) BaHkoMm 3a pesynbTataMy MOHITOPUHIY AiNOBMX BiAHOCKH 3 KnieHTom Oyae BM3HAYeHO, WO onepadis, MPOBEAEHHST SKOT
iHiuitoe KnienT, Ta/ abo gianbHicTb KnieHTa € nigo3pinumu y BignosigHocTi i3 3akoHom YkpaiHu «[po 3anobiraHHa Ta
npoTuaito neranisauii  (BigMMBaHHIO) [OXOAIB, OAEPXKAHWX 3MOYMHHMM LUMISAXOM, (OiHAHCYBaHHIO TepopusaMmy Ta
iHaHCYBaHHIO PO3NOBCIOAXEHHA 30POi MAacoOBOro 3HULLEHHS»;

B) pokymeHTn, HeobxigHi ANsi BCTAHOBMNEHHS AiNOBMX BiAHOCWMH/HadaHHA nocnyru/npoBedeHHs onepadii BiacyTHi abo
OPOpMIEHi HEHaNEeXHUM YMHOM abo MICTATb HEAOCTOBIpHI BiAOMOCTI, abo AKWO onepauig 4v AisanbHiCTb KnieHTa He
BiQNOBi4aOTb 3aKOHOAABCTBY YKpaiHuW Ta/abo ymoBam uboro [oroBopy, a TakoX B iHLWMWX Bunagkax, nependaveHux
3aKOHO4aBCTBOM YKpaiHMm.

BaHk mMae npaBo BiOMOBMTUCA Bi MpoBeAeHHs1 (hiHaHCOBMX onepadii/ obcrnyroByBaHHst PaxyHKy y BUnagky HeHaaaHHs/
HeHanexHoro HagaHHa KnieHToM Ha 3anuT BaHKy [OOKyMEHTIB/ BiZOMOCTEN HeOOXigHWX ANnsi HanexHoi nepe.ipku/
akTyanisadii iHdopmauii wono KnieHta, B TOMy 4ucrni 3 METOK BWMKOHaHHA BaHkom yHKUin cyb’'ekTa nepBUHHOrO
(hiHAHCOBOrO MOHITOPWHIY, MpoTAroM 7 (Cemu) kaneHgapHWX [HiB 3 JaTu HanpaeneHHs KrieHTy BignosigHoro
noBigoMneHHs1 baHkowm.

BukopuctoByBaTtu BCi 3akOHHI cnocobu ans noraweHHsa HassHoi y KnieHta 3aboprosaHocTi 3a [loroBopoM, B TOMY yuchi y
pasi BUHUKHEHHs1 npocTpo4deHoi 3aboproBaHocTi 3a [JoroBopom.

BaHk moxe BigmoBuTn KnieHTy B 06cnyroByBaHHi KapTkoBoro paxyHky abo iHLWOro paxyHky, BigKpUTOro BigmnoBigHO A0
uporo [oroBopy, y BunNagKy, sKWO eTuyHa nosefiHka KnieHTa He BignoBigae Hopmam, NMPUAHATMM B CYCinbCTBi Ta/abo
AKWO HOCWUTb ODpas3nuBuUi XxapakTep Ta MOpyllye rpoOMaaCbKuiA MOPSAOK i CMOKIA iHWWX rpoMagsH, B TOMY u4uchi
npauiBHukiB baHky, abo nopyLuye BCTaHOBMEHi NpaBuna kapaHTUHY, CaHiTapHi Ta NpoTUeNigeMiyHi npaBuna i HopMu.

Mig 4ac 3pificHeHHS CBOET AiANbHOCTI BXMBaTW BCiX 3axofiB Ans gotpumanHsa Bumor FATCA, BpaxoBytouu, wo baHk
3apeecTtpoBaHui MogaTkoBoto cnyxboto CLUA (IRS) 3i ctatycom «YuacHuka» (Participating FFI). [lns BMKOHaHHA BUMOT
FATCA, a TakoX BUKOHaHHS BMMOT 3aKoHO4ABCTBa YKpaiHu, cnpsiMoBaHuX Ha BUKoHaHHA BuMor FATCA, BaHk mae npaso
y BigHocuHax CTopiH 3a [JoroBOpoM 3aCTOCOBYBAaTM MOSMOXEHHS LbOro NyHKTY [JOroBopy, BKNoYaym Taki npoueaypu:
npoBefeHHs ineHTudikauii KnieHTiB 3 meToo BuaBNeHHA nogatkoBux pesunaeHTis CLUA, To6To knieHTiB Ta/abo [JoBipeHux
ocib KnieHTiB, ski € rpomagaHamu CLUA, matoTb nocTiiHe Micue npoxuBaHHa Ha TepuTopii CLUA abo 3 iHwwux nigctas
3060B’A3aHi cnnavyBaTu nogaTtkv BignosigHo 0o 3akoHoaascTea CLUA;

30iMCHEHHST Nepefavi 3anoBHEHMX BiANOBIAHO 4O BMMOr nogatkoBoi cnyx6u CLUA dopm W8, W9 Tollo i3 3a3HaYeHHAM
ineHTMikauinHoro Homepa nnatHuka nopatkie CLUA (TIN) KnienTta / JoBipeHoi ocobu (gani — FATCA-igeHTudikauis);
HagaHHa 3BiTHOCTI Ao nopatkoBoi cnyxbu CLUA (Internal Revenue Service), 3okpema, iHdopmauii npo KnieHTis-
nogatkoBux pesuaeHTis CLUA, ix paxyHku Ta onepadii 3a HUMK, Npo ocib, ski He Haganu HeobxigHoi iHpopmauii ans
npoeeneHHa FATCA-igeHTMdiKaUii ToLwo;

po3kpuTTSa iHdopmauii npo pesynstatn FATCA-igeHTudikauii Ha 3anuT nogaTtkosoi cnyxbu CLUA, ocib, wo npunmaroTb
yyacTb B nepekasi KowwTiB Ha paxyHku KnieHTa, a Takox B iHWNX BUNagkax, nependaveHnx FATCA;

yTpuMaHHs «wTpadHoro» noaatky (withholding) B po3mipi 30% Big cym nepekasiB KnieHTiB, Aki He Haganu HeobxigHoi
iHpopmauii anst npoeegeHHA FATCA-igeHTudikauii ym He BukoHanu iHWi BuMorn FATCA, 3 HacTymHMM nepekasom
3a3HayeHnx cyM [0 nopaTtkoBoi cnyxou CLUA.

Axkwo Knient abo [osipeHa ocoba He Haganu HeobxigHoi iHpopmauii ans nposeaeHHss FATCA-igeHTudikadii abo 6yno
BMSIBITEHO HEOOCTOBIPHICTb UM MOPYLUEHHS 3acBifYeHb Ta rapaHTivi, HaBeAeHuX B MignyHKTi 6) nyHkTy 5.1.13. Posginy |
[Horosopy, 3 meTo AoTpumaHHs BuMor FATCA, a TakoX BMKOHaHHA BMMOI 3aKOHOAaBCTBa YKpaiHW, CMpAMOBaHUX Ha
BUKOHAHHA BUMOr FATCA, BUMHATU HACTyMHi Aii:

3[icHIOBaTK JOroBipHe crnvcaHHs 3 KapTkoBoro paxyHky KnieHta abo iHworo paxyHky KnieHTa, BigkpuToro BignoBigHo o
uboro [loroBopy, rpoLIOBUX KOLUTIB 3 METOK YTpUMaHHs «wwTpadHoro» nogaTky (withholding) B poamipi 30% Big cym
nepekasiB KnieHTa 3 HacCTynHUM HanpaBlieHHsIM CMCaHWX CyM 3 paxyHkiB BaHky go nogatkoBoi cnyx6u CLUA B nopsgky
Ta cTpoku, BusHaveHi FATCA, ansi yoro KnieHT Hagae BaHky npaBo 34iicHIOBaTK LOrOBIipHE CMUCAHHS KOLWWTIB 3 ByAb-AKuX
KapTkoBux paxyHkiB KnieHTa abo iHwunx paxyHkiB KnieHTa, Bigkputux BignosigHo Ao uboro [loroBopy, B 6yab-akmx BantoTax
(y ToMy uncni 3 paxyHkis, Wwo 6yayTb Biakputi KnieHToM y ManbyTHLOMY Ta pekBi3nTu Akux baHk BU3Ha4UTb CaMOCTIHO) y
BMMagKax Ta cymax, HeobxigHux Ons BuMKOHaHHs Bankom Bumor FATCA, a TakoX BMKOHAHHS BMMOI 3aKOHOOABCTBA
YkpaiHu, cnpsMoBaHux Ha BUKOHaHHA BuMor FATCA, ctocoBHo KnieHTa. [loroBipHe CMMCaHHs MOXe 3AiCHIBaTUCA
BaHkom Byab-5iKy KinbKiCTb pasiB 4O NOBHOrO yTpuMaHHs baHkom cyM Ha BukoHaHHS Bumor FATCA.

3akputmn BCi abo okpeMi KapTkoBi paxyHku KnieHTa Ta/ abo iHwi paxyHkn KnieHTa, BigkpuTi BignosigHo ao uboro [Jorosopy,
Ta posipsaty [orosip i B Takomy pasi AaHa ymoBa [JoroBopy y CyKYMHOCTi 3 HeHagaHHAM HeoOxiaHoi iHdopMauii ans
npoeeneHHss FATCA-igeHTudikauii abo npu BuUsIBNEHHI HeOOCTOBIpHOCTI abo MOpyLIEeHHi 3acBigyeHb Ta rapaHTin,
HaBeZeHux B nignyHkTi 6) nyHkTy 5.1.13. Po3ainy | Jorosopy, 6yae Beaxatuca CTopoHamu NpUpIiBHAHOK 40 nogadi 3asiBu
npo BiAMOBY Bif BCiX nocnyr 3a [1oroBopom;

TMMYacoBO/ 4acCTKOBO BiAMOBMTUCS Bi4 HagaHHA nocnyr 3a [oroBopom 4u Bif MpoBeAeHHs onepauii no KapTkoBux
paxyHkax KnieHta abo iHwux paxyHkax KnieHTa, BigkpuTux BignoBigHo 0o uboro JoroBopy, abo TMM4YacoBO MPU3YNUHUTY
onepadii No HAM.

BaHk Takox Mae iHWi npaBa, nepenbadeHi uMm [doroBopoM Ta/abo 3akoHoA4aBCTBOM YKpaiHM Ta/abo npaBa, WO €
KopecnoHayunmMm i3 obos'siskamu Knienta, nepegbadveHumn Lmum Jorosopom Ta/abo 3akoHO4aBCTBOM YKpaiHW.

Y BuNagkax HasiBHOCTI (hakTiB, WO AianbHicTb KnieHTa Ta noro diHaHCOBI onepauii MiCTATb iHOMKATOPW Migo3pinocTi,
BCTaHOBNeHi HauioHaneHM 6aHkoMm YkpaiHu BCTAHOBUTU OOMEXeEHHst B HagaHHi KnieHTy GaHKiBCbKMX NpoaykTis/nocnyr,
BKIMOYaum 61oKyBaHHA GaHKIBCbKMX KAPTOK, MPU3YNMHEHHS HagaHHsS nocnyr Yyepe3 OucTaHuiviHi kaHann o6cnyroByBaHHS.
Taki 0OMeXeHHS MOXyTb TpMBaTM A0 MOMEHTY CNPOCTYBAHHS HAsiBHUX Migo3p.

YacTtuHa 5
3aranbHi 060B’A3kn CTopiH

5.1. KnieHT 3060B'si3aHum:
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51.1.

5.1.2.

5.1.3.

5.1.4.

Ha nepwy Bumory Banky Biggigatn baHk, 3a micuem ge Oyna ocdopmneHa 3asiBa Ha npuegHaHHsa oo [orosopy, Ta/abo
HaJaTu LOCTOBIPHI AOKYMEHTU Ta/abo BiAOMOCTi, HEOOXiaHI 3 MeTOHo:

3piicHeHHs BaHkom npoueayp HanexHoi nepeBipku KrieHTa i MOHITOPMHrY AinoBMX BigHOCKMH / hiHAHCOBMX onepawii.
3okpema, HagaTu OOKYMEHTU i BiQOMOCTI, HeOOXiaHi Ana 3'scyBaHHs MOro ocobu, CyTi AisnbHOCTI, hiHAHCOBOrO CTaHy,
AXepen MNOXOMKEHHSA KOLWTIB, MOB'A3aHMX 3 (iHAHCOBMMW onepauigmu, MeTu Ta NiAcTaBW 34IMCHEHHS iHaHCOBUX
onepauin, BignoBigHOCTI biHaHCOBMX onepauit KnieHTa HasBHiM y 6aHKy iHdopmauii Npo knieHTa, Woro AiSnbHICTL Ta
pusuk / akTyanisdadii iHdpopmauii woao KnieHTa Ta iHWi 4OKYyMEHTW/BIAOMOCTi, HeoOXiaHi AN BUKOHaHHS BaHkoM dyHKUIN
cy6’ekTy MepBUHHOrO (HiHAHCOBOrO MOHITOPWHIY Y BIiAMOBIQHOCTI A0 3akoHo4aBCTBa YKpaiHM 3 nuTaHb 3anobiraHHs
neranisauii (BigMnBaHHI0) 4OXOAIB, OAEPXKaHNX 3MOYMHHMM LWNAXOM, abo diHaHCyBaHHIO TepopunaMy Ta/abo iHpopmalito i
AOKYMEHTU Ha BUKOHaHHSA BuMor FATCA,

BMKOHaHHA BaHKOM yHKUi areHTa BaniTHOrO KOHTPOMO (30Kpema, [OOKYMEHTW, WO NiATBEPIKYHOTb 3aKOHHICTb
3pincHeHHs KnieHTom BanoTHMX onepaii);

3picHeHHs1 BaHkoMm KOHTponto 3a AoTpuMaHHAM KnieHTom pexumy dyHKUioOHyBaHHS KapTkoBoro paxyHky abo iHLoro
paxyHKy, BiAKpUTOro BignoBiaHo Ao uboro [loroBopy, BiANOBIOHO A0 3aKOHOA4ABCTBA YKpaiHW.

Y pasi HeHagaHHsA KNiEHTOM HeoOXiAHMX AN 34INCHEHHS HaneXHOo! nepeBipkM KhieHTa AOKYMEHTIB 4u BigomocTten abo
He[oCTOBIpHOI iHdopMmauii abo nogaHHs iHdopMaLii 3 MeTol BBedeHHs B oMaHy baHka abo y pasi He siBku KnieHTa go
BaHky 3 meTol0 HagaHHS 3anuTyBaHuxX BaHKOM AOKyMeHTIB/ Bi4OMOCTERN, B TOMY YMCHi 3 METOI HamnexHoi nepesipku/
akTyanisauii iHdopMmauii wopao Knienta, baHk 30608B’si3aHuii BigMoBUTM KnieHTy B MOro o6cryroByBaHHi.

MosigomnsTn BaHk Npo Bci 3MiHM B gokyMeHTax Ta/abo iHdopmauii, wo 6ynu HagaHi KnieHToMm npu yknagaHHi Lboro
[JoroBopy (nacnopTHi AaHi, agpecyu NPOXUBAHHA | peecTpauii, KOHTaKTHi pekKBi3nTK, HOMep MOGINbHOro TenedoHy,
€NeKTPOHHOI MOoLITK, 3a3HadeHi KnieHTom y BignoBigHin 3asBi Ha npuegHaHHa Ao [Jorosopy Towlo), y nopsaky n obcsrax,
nepegbayeHmMx 3akoHO4aBCTBOM YkpaiHm Ta [oroBopom. IHdopmauis Ta/abo AOOKYMEHTW nignarawTb HadaHHH
HeBigKNagHo, He nidHiwe 15 (M'ATHagUATM) KaneH4apHUX OHIB 3 4aTW HAcCTaHHSA BiAMNOBIAHMX 3MiH Ta/abo aatu ogepaHHSA
nucbmoBoOi BUMOrKM Bif, BaHky, a iHopmauisa npo 3MiHy/6noKyBaHHS/TMMYacoBOi HEAOCTYMHOCTI agpecu eneKTPOHHOI
nowTtn Ta Homepa mMoGinbHOro TenedoHy — He MisHiwe OHA Takoi 3MiHW/6NoKyBaHHA/TUMYACOBOI HEQOCTYNHOCTI, AKLLO
iHLIMIA NOPSAOK HEe BCTAHOBMNEHUI iHWUMKW yMmoBamu [JoroBopy. Y BUMNaAKy BiACYTHOCTI iHpopmaLii npo 3miHK, nonepeaHsL0
HafaHa iHdopMauis (nacnopTHi AaHi, MicLe NPoXMBaHHSA i peecTpadlii, KOHTaKTHI PekBi3uTU, HOMep MOobinbHOro TenedoHy,
€IeKTPOHHOI MOLUTU TOLLI0) BBAXAETLCS AiACHOI.

Mpu npoBegeHHi onepauin 3a KapTKoBMM paxyHKOM, B TOMYy 4uCri 3 BuUKOpuUcTaHHAM KapTku Ta/abo ii peksisuTis,
AOTpMMyBaTMCb BUMOT Liboro [loroBopy Ta Aitoyoro 3akoHopascTBa Ykpainu. [Mpu 3gincHerHi ineHTudikauii/ Bepudikauii
KnieHT noBUHEH aofepXXyBaTnca BCTAHOBEHNX 3aKOHO4ABCTBOM BMMOT, @ TakOX BHYTPILLHIX NOMOXeHb BaHky.

CBoeyvacHo Ta MOBHICTIO BiALLUKOAOBYBaTWM BaHKy cnnayveHi HUM KOLITW:

5.1.4.1.MINC no onepaduisax 3 BukopuctaHHam KapTku KnieHta/JosipeHoi ocobu KnieHTa;
5.1.4.2.iHumMmM GaHkam Ha BMMOry LWOAO OMfaTW KOMICI/ HWKWX nnaTexiB, ski BUHMKATb B Mpoueci BunyveHHs KapTtku B

5.15.

5.1.6.

5.1.7.

5.1.8.

5.1.9.

5.1.10.

5.1.11.

5.1.12.

5.1.13.

nNaTikHMUX TepMiHanax/ NpUCTPOsiX, ToYkax Npofaxy iHWWx ©6aHkiB, B Mpoueci NiATBEPIKEHHS iHWWMKU GaHkaMu
neritumHocTi KapTkn/ onepauii npoBegeHnx no Hii.

OsHarnomunTu Beix [JoBipeHux ocib Knienta 3 ymoamu [JoroBopy. CBoevacHo o3HariomnioBaTuch 3 iHdbopmalieto baHky (B
3anax obcnyroByBaHHs KnieHTIB, Ha odiinHomy CanTi BaHky) woao 3viH ymos [loroBopy Ta iHbopmyBaTth [loBipeHux ocib
npo Taki 3MiHW.

CBoeyacHo Ta B NoBHOMY 06cs3i onnayvyBaty baHky BapTicTb nocnyr, siki HagaHi baHkom 3a [loroBopom Ta iHWI nnarTexi,
BiANOBIAHO 0 YMOB [loroBopy Ta BCTaHoBneHmx Tapudis.

CnnavyBatn 3aboproBaHicTb no [JoroBopy, NMPOLEHTU 3a KOPWUCTYBAHHS KPEAMTHUMU KOLUTaMu, onnadyBaTu KOMicii Ta
HEYCTOWKY, @ TaKOX BWKOHYBaTW 3000B’sI3aHHS 3 MOBEPHEHHS KPEeAMTY, B TOMY YuUCHi NMpOCTPOYeHOi 3aboproBaHoCTi, Ha
yMOBax, B CTPOKW Ta B pO3Mipi, L0 nepeadaveHi um JoroBopom.

HapaeaTtu BigomocTi npo goxoau y BignoBiab Ha 3anuT baHky B CTpoK He MisHiwe 5 (N'aTu) kaneHgapHUX OHIB 3 Aatu
OTPUMAHHS 3anuTy.

B peHb nogaHHA 3asiBM Npo 3akpuTTa KapTkoBOro paxyHky noBepHyTu y baHk yci KapTku/gopaTkoBi kapTku, emMiToBaHi 4O
KapTkoBOro paxyHky, a Takox cnnatutu 3aboproBaHicTb 3a [1oroBopoM (3a HasiBHOCTI).

Mosigomnt BaHk npo cakT HabyTTa HWMM cTaTycy iHcangepa/mos’s3aHoi ocobu npotarom 5 (m'aTn) poboumx OHIB 3
MOMEHTY HabyTTsi Takoro CTaTycy, a TakoX OO0 YKIMaOEeHHS NPaBOYMHY MOBIOOMIIATU, SIKWO LLOAO BYMHEHHSI TaKOro
npaBoYMHy € 3aiHTepecoBaHicTb y KnieHTa (KnieHT € 3aiHTepecoBaHOW Yy BYMHEHHI NpaBo4nHy ocoboto). KnieHT
yknageHHsm uboro [loroBopy nigTBEpAXye, WO BiH O3HanWomneHun i3 cT. 52 3akoHy YkpaiHu «[lpo 6aHku i 6aHKiBCbKy
AisnbHiCTb» Ta cT. 71 3akoHy YkpaiHn «[1po akuioHepHi ToBapucTay. [Mpu nopylueHHi 30608’a3aHb, nepegbadveHnx LM
nyHkToM [JoroBopy, Ta HacTaHHi HeraTUBHWMX Hacnigkie Ans baHky, KnieHT 3060B’s3aHuin komneHcyBaTy baHKy BCi noHeceHi
y 3B’A3KYy 3 UMM BUTPATK (B TOMY YMCTIi, ane He BUKIIOYHO, WTpadm).

3abesneunTn HagaHHs Ha Bumory BaHky Big KnieHta Ta noro [oBipeHux ocib, a Takox ocib, Ha kopucTb siknux KnieHT Hagas
BaHky popy4eHHs Ha cuctematuyHe (ABa Ta Ginblle pasiB) A4OroBipHe CNMCaHHs KowTiB 3 KapTkoBOro paxyHky abo iHworo
paxyHKy, BiAKPUTOro BiAnNoBiAHO A0 uboro [loroBopy, iHbopmaLito Ta AOKYMEHTH, WO CTOCYTbCS X NOAaTKOBOro CTaTycy,
y TOMy uucni Ha Bumory baHKky HapaTu 3anoBHeHi BianoBigHO A0 BMMOr noaaTtkoBoi cnyxou CLUA dopmmn W8,W9 Touwuo.
KnieHT Ta/abo oro [osipeHi ocobu 3060B’sa3aHi HeraiHo iHdopMyBaTu BaHk Npo 3MiHy CBOro MoAaTKOBOro cTaTycy Ta y
pas3i HabyTTs craTycy nogaTtkoBoro peaugeHta CLUA HeraHo Hapatv no Banky dopmy W8, W9 i3 3a3HauveHHsIM
ineHTUdikauiiHoro Homepa nnatHuka nogatkis CLUA (TIN) um iHwy dpopmy, WO nignsarae HagaHHIO Ha BUKOHAHHS BUMOT
nogaTtkoBoro 3akoHoaascTBa CLLUA.

KnieHT Takox mMae iHwi 06oB'askn nepeabayeHi umm [JoroBopom Ta/abo 3aKkOHOAABCTBOM YKpaiHM, a Takox 00O0B'A3KM, L0
KopecnoHayTe npaBam baHky, siki Bu3HauveHi umm [JoroBopom Ta/abo 3akOHOAABCTBOM YKpaiHu.

KnieHT wnsxom yknageHHs Lboro [loroBopy Haga€e HaCTYMHi 3aneBHEHHS Ta rapaHTii:

1) KnieHT € giespaTHol ocoboto, sika Mae MOBHE MpaBO YKNAacTuM Ta BMKOHATW uei [lorosip Ta BignoBigaTh Mo CBOIX
3060B’13aHHAX 32 uum [1oroBopoM, a TakoX YCBILOMIIOE 3HAYEHHS CBOIX Ail, SIKUMW MOXe CBIiAOMO KepyBaTu, Ta He
nepebyBae nig BNNMBOM NOMUIKM, 06MaHy, HacunbCTBa, NOrpPo3un, THXKKOI 06CTaBUHY;

2) yknafgeHHst uboro [JoroBopy He npu3Bene [0 MOPYLUEHHSI Oyab-SIKOrO MOMOXEHHSI 3akoHo4AaBCTBA YKpaiHW, LIO Mae
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5.1.14.

5.2.
5.2.1.

5.2.2.

5.2.3.

5.2.4.

5.2.5.

5.2.6.

5.2.7.

5.2.8.

5.2.9.

6.1

6.2

BigHoLIeHHs oo KnieHTa;

3) uen [oroBip He BCTynae y CynepevHiCTb 3 nonepeaHiMm poroBopamu KnieHTa, a TakoX BIiACYTHI Oyab-siki iHLi
o6cTaBmHK, Wo obmexytoTb KnieHTa B yknageHHi Ta BUKOHaHHI uboro [loroBopy;

4) nepen yknageHHsam uboro [oroBopy KrieHT B MOBHiM Mipi O3HaMOMIEHUA 3 YyMOBaMM OOCIYyroByBaHHsl, @ TakoX 3
iHdbopmalieto, 060B’sI3KOBICTb MOBIAOMIMEHHS SAKOT nepenbadeHo 3akOHOAABCTBOM YKpaiHM, B TOMY 4YMCRi 3i 3MiCTOM
IHCTPYKLUii NPO NOPSAOK BIAKPUTTSA i 3aKpUTTA PaxyHKIB KNiEHTIB BaHKIB Ta KOPECNOHOEHTCLKMUX paxyHKiB 6aHKiB - pe3anaeHTiB
i HepeanaeHTiB O3HaoMMeHun, BuMmorn akoi € aona KnieHta obos'askoBumun, Ta KnieHTy Bigomo, o KapTkoBuii paxyHoK
abo iHWWA paxyHoK, BIOKPUTUIA BiANOBIAHO A0 uboro [loroBopy, 3abOpPOHAETLCA BUKOPWUCTOBYBATM ANA NPOBEOEHHS
onepavwin, NoB'A3aHnX i3 30iNCHEHHAM NIANPUEMHULBKOI Ta He3anexHol NpodecinHol 4iAnNbHOCTI;

5) HapaHi KnieHToM BaHKy AOKYMEHTW He MICTATb Oyab-siKMX HEAOCTOBIPHWMX BiJOMOCTEW, cknageHi Ta/abo oTpumaHi B
nopsiaky, nepeabdavyeHoMy 3akOHO4ABCTBOM YKpaiHW, Ha AeHb yKrnageHHsa [JoroBopy € YHHMMM Ta JOCTOBIPHUMU;

6) KnieHT 3acBigyye Ta rapaHTye, WO Hi BiH, Hi noro JoBipeHi ocobun He € nogaTkoBuMmn pesugeHTamun CLUA, B iHWwoMy
Bunagky KnieHt /[JoBipeHa ocoba 3060B'A3yeTbca HagaTn 0o baHky Bcto HeobOxigHy iHopmauiio pasom i3 3anoBHEHO
BigNoBiAHO A0 BuMmor nogatkoBoi cnyx6u CLUA cdopmoto W9 i3 3a3HayeHHAM NogaTKOBOrO HOMepy MnnaTHUKa noaartkis
CLUA (GIIN) KnieHta /JogipeHoi ocobu;

7) KnieHT HapaB BaHky noBHy Ta AOCTOBIpHY iHpopmaLito, A4OCTaTHIO ANA BCTAHOBMEHHA ocobu KnieHTa, 3micTy noro
AisANbHOCTI Ta PiHAHCOBOro CTaHy, Y TOMy yYuchi Ans igeHtudikadii KnieHta BignosigHo A0 BMMOr 3akoHOAaBcTBa YKpaiHu
Ta npoBegeHHs FATCA-igeHTUiKauii;

8) KnieHT Bonogie ykpaiHCbko MOBOH B 06CA3i, 4OCTAaTHLOMY Afsi MOBHOIO PO3YMiHHSI YMOB LibOro [loroBopy.

KnieHT nigTBEepaXye, WO BCi 3aneBHEHHSA Ta rapadTii, HaBeAeHi B Lbomy [JOroBopi, € OiINCHUMU Ha AeHb YKNaLEeHHS LbOro
[HoroBopy Ta matwTb OyTU AiNCHMUMU MPOTArOM BCbOrO CTPOKY Moro Aii. KnieHt posymie, wo Oyab-ska HeOifCcHICTb Lux
rapaHTii i 3aneBHeHb OyAe posuiHlBaTUCL £K HagaHHA bBaHky HepgocToBipHOi iHpopmauii TarHe 3a coboto
BignoBiganbHicTb KnieHTa 3rigHO 3 3aKOHOA4aBCTBOM YKpaiHu.

BaHk 3060B'si3aHum:

3aincHioBaTn obcnyroByBaHHa KnieHTa Ha ymoBsax, nepegbadvenmx umm  [dorosopom, [lpasunamu MIC Ta
3aKOHO4aBCTBOM YKpaiHMm.

3abe3neunTn 3aiNCHEHHst onepauii 3 BMKOpUCTaHHAM KapTok Ta iX pekBi3uTiB MPOTSArom CTPOKY iX Aii, HagaBaTw iHLWi
nocnyru B NopsiaKy Ta Ha yMoBax AaHoro [JoroBopy, B T. 4. KOPUCTYBaHHs nocnyramu «lHTepHeT-6aHkKiHr», cepBicom «SMS-
GaHkiHr» Ha ymoBax BignosigHoro MakeTy nocnyr.

3abesneunTn KOHMIAEHUINHICTb iHpopmaLii WoAo pyxy Ta 3anuwiKy kowTiB Ha KapTkoBomy paxyHky KnieHta abo iHwomy
paxyHky KnieHTa, BigkpuTOMYy BiAMOBIAHO OO LOro [JoroBopy, 3a BUHATKOM BUMAAKiB HagaHHA Uiei iHdopmauii TpeTim
ocobam y Bunagkax, npsimo nepenbavyeHnx 3akoHoAaBcTBOM YKpaiHu abo uum [JoroBopom.

Posrnsgatu npeTeHsii, oTpumaHi Big KnieHTta y nucbMoBOMy BMIMsAi BiANOBIOHO A0 3aKOHOAABCTBA YKPaiHU i BHYTPILLHIX
npoueayp baHky.

3abe3neunTy KOHCynbTaLilo Ta NPUMINOM YCHUX 3BEPHEHb 3a TenedoHamu LleHTpy obcnyroByBaHHA KnieHTiB BaHky y pasi
BMHWKHEHHSI NUTaHb 3 06cnyroByBaHHA KapTKOBOro paxyHKy Ta KOpUcTyBaHHsi KapTkoto.

3ynuHWUTK NpoBefeHHs diHaHCOBOI onepalii, AKWo ii yyacHMKkoM abo ogepxxyBadem 3a Heto € ocoba, siKy BKIHOYEHO [0
nepeniky ocib, NoB’A3aHuX i3 34INCHEHHAM TEPOPUCTUYHOI AiANbHOCTI ab0 LWOAO SKUX 3aCTOCOBAHO MiDKHAPOAHI CaHKLUii. Y
pasi Takoro 3ynvHeHHA BMAATKOBUX Onepauin, NnpubyTKoBI onepauii He 3ynuHATLCH. 3yNUHEHHsT PiHaHCOBKX onepawin
3[iANCHIOETLCA HA CTPOK Ta Y NOpsiaKy, nepeadbavyeHoMy 3akOHOA4ABCTBOM YKpaiHu. [poTe, Take 3yNMHEHHS He € MiaCTaBo
ANt BAHWKHEHHS UMBINbHO-NPaBOBOI BiANOBiAanbHOCTI BaHKy 3a nopyLleHHst yMOB BiAMNOBIigHMX NPaBOYMHIB.

BigMoBuMTWCS Big, BCTaHOBNEHHS (NiATPUMaHHSA) AiNOBMX BiAHOCWUH / OBCMYroByBaHHsi, y TOMY YMCHi LUSISIXOM PO3ipBaHHS
[iNoBUX BIOHOCWH, 3aKpUTTA paxyHKy/BioMOBM BiA npoBefeHHs iHAHCOBOI onepauii y Bunagkax, nepenbadveHnx
3aKOHOL,ABCTBOM, LLIO peryntoe BigHOCKMHN y cdepi 3anobiraHHs Ta NpoTuaii neranisauii (BigMnBaHHI0) JOXOAIB, 0AepXaHUX
3MOYUHHUM LUNSIXOM, (piHAHCYBaHHIO Tepopu3My Ta (iHaHCYBaHHIO PO3MNOBCIOMKEHHS 30POi MacOBOro 3HULLIEHHS.
3amopos3utn 6e3 nonepeaHbOro nosigoMIieHHA KnieHTa akTuBu, MOB’A3aHi 3 TEpOpU3MOM Ta MOro (iHaHCYBaHHSM,
PO3MOBCIOAXEHHAM 36pOi MacoBOro 3HULLEHHSA Ta MOro iHaHCYBaHHAM y NOpsAAKy, nepeabadyeHoMy 3akOHOA4ABCTBOM, LLIO
peryntoe BigHOCUHM y cdepi 3anobiraHHsA Ta npoTugii neranisadii (BiaMMBaHHIO) OXOAIB, 04epXaHMX 3MTOUYNHHUM LUIAXOM,
(hiHaHCYBaHHIO Tepopm3my Ta (DiHAHCYBaHHIO PO3MOBCIOOAXKEHHS 30pOi MacoBOr0O 3HULLIEHHS. Y pasi 3aMOPOXEHHS aKTUBIB
knieHta BbaHk npoBoguTb nNpuOYTKOBI (hiHAHCOBI oOMepalii i HeramHO 3amMOpOXyeE akTMBW, OTPUMaHi B pes3ynbTaTi
npoBeaeHHs NpnbyTKOBOI hiHaHCOBOI onepaLlii.

Po3Mopo3uTh akTuBM, NOB’si3aHi i3 TEPOPU3MOM Ta Moro chiHaHCyBaHHSAM, PO3MOBCIOAKEHHSIM 36pOi MacOBOro 3HULLIEHHS
Ta noro diHaHCyBaHHAM, y BuUNagkax Ta nopsiaky, nepenbadyeHoMy 3aKOHOAABCTBOM, LUO pEryrnoe BigHOCUMHW y cdepi
3anobiraHHs Ta npoTugdii neranisauii (BigMUBaHHIO) 4OXOAIB, OAEPXKAHMX 3MOYMHHUM LUMAXOM, diHaHCYBaHHIO TEPOPU3MY
Ta hiHaHCYBaHHIO PO3MOBCIOMKEHHST 30P0Oi MAaCOBOIO 3HULLIEHHS.

YacTtuHa 6.
BianoBiganbHicTb CTOpiH Ta NOPAAOK BMPILLEHHA CNoOpiB

KoxHa 3i CtopiH 30060B'A3aHa y noBHoMy ob6csasi BiglwkogyBaTu iHWIN CTOPOHI 30MTKM, 3aBAaHi MOPYLUEHHSIM YMOB
[oroBopy, 3a BUKMOYEHHAM MOparnbHOi LIKOAM, WO He nignsrae BiAWKOOYyBaHHIO Yy pasi nopylueHHs 3060B’s3aHb
CtopoHamu uboro Joorosopy. Y pasi nputarHeHHs baHky 0o BignoBiganbHOCTI 3a NOPYLUEHHS BantoTHOro 3aKOHOAaBCTBA,
wo cranocsa 3 BUHM KnieHTa (HeHagaHHA HaneXHWX OOKYMEHTIB, HaJaHHS OOKYMEHTIB 3 HEeAOCTOBIPHUMU BiAOMOCTSMMU
Towo) baHk mae npaBo BumaraTtu, a KnieHT B TakoMy Bunagky 3060B’A3aHui BigwkogyBaT baHky 3aBgaHi 30MTku (Wikoay)
y noBHoMmy o6cs3i Ta/abo cnnadveHi baHkom wTpadm (B pasi ix 3actocyBaHHs o BaHky). 3a nopyweHHa CtopoHamwu
3060B’A3aHb 3a LM [1oroBopoM, BifLIKOQYBAHHS MOParnbHOI LUKOAM HE BCTAHOBIEHO.

BaHk He Hece BianoBiganbHOCTI:

3a cynepeyku Mix KnieHtom i ToproBuem/6aHkom, Lo npuinmae KapTky, 3okpema, 3a Cynepeuyku, Lo BUHUKAOTb Y 3B'A3KY 3
HeBignoBigHo sikicTio ToBapy abo ob6cnyroByBaHHsi. BaHk He BignosiganbHuii 3a ToBapu (po6oTw, nocnyrv), HapaHi
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KnienTy BignosigHum Toprosuem/6aHKom;

3a KOHQMIKTHI cuTyauii, WO MOXYTb BUHWMKHYTW Yy 3B'A3Ky 3 BigMoBOK KnieHTy B npunomi KapTku ansa onnatu ToBapis
(pobiT, nocnyr) y Toprosuis;

y BUMaKy, SKWo nopyweHHs BbaHkom [JoroBopy CTano HacrigkoMm TexXHiYHMX 300iB y poboTi anapaTHUX i mporpamHux
3acobis, ki 3abesnedvyloTb NpoBeAeHHs onepauin 3 KapTkamu (BigKMOYEeHHSA/YLIKOMKEHHS E€NEKTPOXMBIEHHS i Mepex
3B'A3Ky, 3601 nporpamHoro 3abesneveHHs NPOLECUHIOBOro LIEHTPY, TEeXHiYHi 3601 y poboTi kaHaniB 38'a3ky MIMC n iHwi
cuTyauii, aki ctannca He 3 BUHU BaHky);

3a Te, WO HanpaeneHa 3a Bka3aHuMu Yy 3asBi Ha npuegHaHHa f[o [oroBopy abo uyepe3 [ucTaHUinHi kaHanwm
06CnyroByBaHHs KOHTaKTHUMUW PEKBi3UTaMu iHpopmaLlis MoXe cTaTu BifOMOI TpeTiM ocobam;

B pasi 3aTpUMKM B po3paxyHKax, 3a MOMWUIIKU Mpu nepekasax, Wo BUHUKIM BHACMIOOK HEMOBHMX abo HEYITKUX iHCTPYKLUin/
po3nopsaXeHb (po3paxyHKoBUX AoKyMmeHTiB) KnieHTiB Ta/abo 6aHKiB-KOPECNOHAEHTIB;

3a NopyLLeHHS 3060B’A3aHb BHACTIAOK HACTaHHS BUMAAKIB, L0 3HaX0ASTbCSA No3a NOro KOHTporeM Ta noB's3aHi 3i 36oaMu
B poOOTi 30BHILLHIX CUCTEM onnaTtu, po3paxyHkiB, 06podku i nepedadi gaHux Ta/abo 3a BUHUKHEHHST iHLUMX KOHQIIKTHUX
cuUTyaLi no3a cpepoto NOoro KOHTPONHo;

3a BiAMOBY B NpOBeAEHHi BMOATKOBMX onepauin 3a PaxyHKoM y BMNaaKy NPUNHATTA LEHTpanbHUM OpraHoM BMKOHAaBYO!
BNagun i3 cneujanbHUM CcTaTycoM 3 nuTaHb (DiIHAHCOBOIO MOHITOPUHIY, WO peanisye AepxaBHy nNoniTuky y cdpepi
3anobiraHHs Ta npoTuail neranisauii (BigM1BaHHIO) AOXOAIB, OAEPXKAHUX 3MOYNHHUM LUFIAXOM, PiHaHCYBaHHIO TEPOPU3MY,
(hiHAHCYBaHHIO PO3MOBCIOMKEHHIO 30pOi MacOBOrO 3HMWLLIEHHS PillEeHHS LWOoAO0 3YNMUHEHHS BMOATKOBUX oOnepauin 3a
PaxyHkom y nopsaky Ta 3 nigcraBs, nepeabadeHnx YNHHUM 3aKOHOO4ABCTBOM 3 MUTaHb 3anobiraHHA Ta npoTuaii neranisauii
(BigMMBaHHIO) [OXOAIB, OAEPXKAHNX 3MTOYUHHUM LUNSXOM, (biHaHCYyBaHHA Tepopu3My Ta hiHaHCYBaHHIO PO3MOBCHOXKEHHIO
36p0i MacoBOro 3HULLIEHHS;

3a BigMoBYy B 0OCnyroByBaHHi, 3amMOpOXeHHs akTueiB KnieHTa y Bunagkax, nepegbadeHnx 3akoHom YkpaiHu "lpo
3anobiraHHa Ta NnpoTuaito neranisauii (BiaMMBaHHIO) OXOAIB, OAepPXKaHUX 3NOYNHHUM LUNAXOM, (hiHAHCYBaHHIO TEepOpu3mMy
Ta piHAHCYBaHHIO PO3MOBCIOAKEHHIO 30POT MACOBOro 3HULLEHHA" Ta BCTAHOBMEHHS iHLWMX OOMeXeHb, BCTAHOBIEHUX 3
METOI BUKOHaHHS BaHkoM dhyHKLUi cy6’ekTa NepBUHHOrO hiHAHCOBOrO MOHITOPUHTY;

3a HeoTpUMaHHsi/HECBOeYacHe OTpMMaHHs/He poctaBky SMS-nosigomneHb, wWo HapcunawTbea [LOepxatento KapTku
BignoBsigHO Ao uboro [lorosopy, B TOMy unchi y pasi Buisay Oepxatens KapTku 3a mexi TepuTopil YKpaiHu, 3HaxoaXeHHs
Ha HeNigKOHTPONbHIN YKpaiHi TepuTopii/TUM4YacoBO OKymnoBaHin TepuTopii YKpaiHW, TEXHIYHUX HecnpaBHOCTEN 3acobiB
TenedoHHoro 3B'sa3ky AepxaTensa KapTku, onepatopiB MOGinNbHOro (COTOBOro) 3B’3Ky.

Posnogin BignosigancHocTi CTOpiH y BWMNagky 3AiMCHEHHA HecaHkuioHoBaHoi [epxatenem KapTku TpaH3akuii
BperynbosaHuin n. 3.16 Poaginy |l Jorosopy. B iHwWnx Bunagkax KnieHT Hece BignosiganbHicTb, nepeabayeHy ymosamu
uboro [JoroBopy Ta 3aKOHOAABCTBOM YKpaiHW, 3a HEBMKOHAHHS, HEHaNeXHe BMKOHAHHA CBOiIX 000B'si3kiB, nepenbadveHumx
Horosopom.

KnieHT Hece BignoBiganbHICTb 3a BiANOBIAHICTL iHOPMaLi, 3a3Ha4YeHOl B po3paxyHKOBOMY AOKYMEHTI, CyTi onepadii, 3a
AKOK 30INCHIOETECA Mepekas. Y pasi BUABMEHHSA HEBIAMOBIOHOCTI Takoi iHopmauii, B TOMy 4ucni Npu MNpoOBeAeHHI
onepauii, NoB'A3aHUX i3 3QINCHEHHSAM NIANPUEMHULIBKOT Ta He3anexHoi npodpeciHoi AianbHocTi, KnieHT BigwwkogoBye
BaHky 3aBgaHi BHacnigok Lboro 30uTku (Lwkoay) Ta/abo Moxnumei WTpadw (B pasi ix 3acTocyBaHHsA 0 baHky).

KnieHT Hece nepcoHanbHy BiAMNOBiAanNbHICTb 32 JOCTOBIPHICTb AAHMX Ta AOKYMEHTIB, nogaHux 0o baHky.

BaHk He Hece BignosiganbHOCTI nepea KnieHTom Ta/abo noro koHTpareHTamu 3a Oyab-aKi yTPUMaHHS, CaHKLii, 0OMexXeHHs
Ta iHWi HeraTuBHI Hacnigkv woao KapTkoBmx paxyHkiB abo iHWMX paxyHKiB, BigKpUTUX BigNOBIAHO A0 uboro [dorosopy,
rpoOLIOBMX KOLWITIB Ta onepaui 3a KapTkoBMMM paxyHkamu abo iHWUMW paxyHKamu, BiAKPUTUMW BiANOBIAHO OO LIbOroO
[JoroBopy, SKWO Taki HacnigkM nos's3aHi i3 BMkoHaHHsM Bumor FATCA Ta nopaTtkoBoro 3akoHopasctBa CLUA 3 Goky
nogaTkoBoi cnyx6u CLUA, 6aHkiB-kopecnoHAEHTIB Ta iHLWKX OCib, Lo npuiiMaloTb y4acTb B Nepekasax, a Takox 3a Oyab-ski
NoB’A3aHi 3 LM 30MTKKW, BUTpATK, MOparbHy LWKogy Ta/abo HeoTpuMaHi Joxoau.

Byab-aKi cnopu Ta cynepeyku, Lo BUHMKaOTb Mixk CTOpOHaMy BUPILLYIOTLCS LLUMSAXOM NPOBEAEHHS B3aEMHUX NEPErOBOPIB.
Y Bunagky HegocarHeHHss CTopoHamuy 3roau 3a pesyrnbTataMy NPOBEAEHHS MEPEroBopiB, CNOPU NeEpefarnTbCsl HA Po3rnsag
BiANOBIAHOMO cyay YKpaiHu B Nopsaaky, nepeadavyeHoMy 3akOHOAABCTBOM YKpaiHu.

CTOpOHM Ainwnm 3rogm, Npo Te, WO BignoBiaHo A0 cT. 259 LiuBinbHOro kogekcy YkpaiHv no30oBHa AaBHICTb 3a Cropamu,
WO BuWHMKalOTb i3 [loroBopy, a came BiAwkodyBaHHA 30WTKIB, CrnaTtv HEYyCTOWMKM (WTpadiB, MEHi) BCTAHOBMIOETHCA
TPUBANICTIO Y TPY POKMU.

Y Bunagkax, BCTAHOBIEHNX 3aKOHOAABCTBOM YKpaiHu Ta/abo MiXHapogHMMKU OoroBopamu, 3rofa Ha 000B’A3KOBICTb SKMX
HagaHa BepxoBHow Papgoto YkpaiHu, cnopu mix CToOpoHamu, ofHa 3 SIKUX He € pe3neHTOM YKpaiHu, BUPILWYTbCA Ha
TepuTopii iIHO3eMHOI AepXaBu i3 3aCTOCYyBaHHAM 3aKOHOAABCTBA YKpaiHW, SKWO BiAnoBiAHO OO 3aKOHOAaBCTBa YKpaiHu
Ta/abo MikHapoOHMX AOroBopiB, 3roga Ha 0OOB’A3KOBICTb SIkMX HagaHa BepxoBHoto Papgoto YkpaiHu, He nepenbadeHo
060B’A3k0BE 3aCTOCYBaHHA NMpaBa iHO3EMHO| AepXKaBu.

Mopspok Ain BaHKy B pa3i HeBUKOHAHHA KNiEHTOM 06OB'A3KiB 3a [loroBopoM nepeaGayeHMn BiANOBIAHUMM
yacTuHamu [loroBopy WoAO0 BiANOBIAHOI NOCNyru, 30Kpema (ane He BUKITOYHO) HAaCTYNMHUMM:

Y pasi nopyLieHHsa KnieHtom ymoB o6cnyroByBaHHs KapTkoBux paxyHkiB, nopsgok A baHky BuaHavenun n. 1.1.21 - 1.1.24
yacTtuum 1 Posginy |l Jorosopy.

Y pasi nopyweHHst KnieHTom ymoB HagaHHa OsepapadTy, nopsgok gin baHky BusHaveHun n. 4.1.9, 4.3.6 yactuHu 4
Posginy |l Jorosopy.

Y pasi nopylueHHs KnieHTtom ymoB HagaHHa KpeauTHOT KapTky 3 BigHOBMOBanbHoW KpeanTHoto niHielo, nopsaok i baHky
BM3HadeHun n. 4.2.23, 4.3.6 yactunm 4 Po3giny Il Jorosopy.

Y pasi nopyweHHs KnieHTom ymoB HagaHHA CnoXmBYOro KpeauTy, nopsaok Ain baxky BuaHaveHun n. 5.16 — 5.18 yactuHu
5 Posginy || Jorosopy.

Y pasi nopyweHHs KnieHTOM yMOB KOpUCTYBaHHSA iHAUBIAyanbHUM BaHKiBCbknuM cendpom, nopsaok Ain baHky BusHaveHun
n.7.6.11—-7.6.15, 7.15, 7.18.2 yactunu 7 Posginy |l Jorosopy.

Y pasi nopyweHHs KnieHTom ymoB po3milleHHsa Bknaais, nopsaok ain baHky BusHayenun n. 8.17, 8.20 yactnHm 8 Posginy
Il JoroBopy.
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YactuHa 7.
O6cTaBMHU HenepebopHoi cunu (opc-mMaxop)

BaHk i KnieHT 3BinNbHAIOTLCA Bid MaMHOBOI BigNOBIAANbHOCTI 32 HEBUKOHAHHA abo HeHanexHe BUKOHaHHS 3000B'si3aHb 3a
umm [JoroBopomMm, SKLIO BOHO BUKNWKAHO (akTopamu HenepebopHoi cunu (dopc-maxopHumm obcTaBuHamm), TOoOTO
HaA3BUYANHUMKU | HEBIABOPOTHUMW O6GCTaBUHAMW, Yy TOMY YMUCHAI CTUXIMHUMKU SBULLAMMW, BIiNHOK, BOEHHUMWU [AisiMU,
BOEHHVMMMK ab0 36poNHUMK KOHMIKTaMK Ta iX Hacnigkamu, BOEHHMMW MaHeBpaMu, akTamu OpraHiB AepXaBHOi Bnaawu,
BMNPOBaAXXEHHSM KapaHTUHY, CaHiTapHO-TireHIYHMX, caHiTapHO-NPOTUENigeMIYHMX NpaBum, NpaBus i HOPM, BCTAHOBIIEHUX 3
MeTot 3anobiraHHsa enigeMiyHum Ta iHWKWM iHeKLiHMM XBOpobaM.

Mpu BUHMKHEHHI dhopc-maxopHux obcTaBuH baHk Ta/abo KnieHT MoBMHHI NpoiHOpMyBaTK OAMH OAHOMO NPOTAroM 2 (4BOX)
KaneHgapHux AHiB y Oyab-akuin goctynHun cnocib. IHdopmauis noBMHHA MICTUTK AaHi Npo xapakTep ob6CTaBWH, a Takox
NMPUYUHHMIA 3B'A30K MiXK Takumu OOGCTaBMHaMM Ta HeBMKOHaHHsSM BbaHkom abo KnieHTom cBoix 3000B'A3aHb 3a UMM
[orosopom.

HeBwukoHaHHs 3000B'A3aHHs1, 3a3HadeHoro B n. 7.2 Po3aginy | [Jloroeopy, no3baensie bank abo KnieHTa, W0 3HaxoanTbCA nig
BMNNnMBOM o6CTaBMH HenepeGoOpHOI cunu, npaBa MocunaTuca Ha Taki obCTaBUMHW SK Ha MiACTaBM 3BiNbHEHHS Big
Bi4NOBiAanbHOCTI 3a HEBMKOHaHHS 3060B'A3aHb 3a [JoroBopom.

3BiNbHEHHA 3000B’S13aHOT CTOPOHWM Bi4 BIiANOBIAANBHOCTI 3a HEBMKOHAHHSA YW HEHaneXxHe BUKOHaHHA Oyab-skoro ii
3000B’s13aHHs1 3a [10roBOpOM He Bede [0 3BiNlbHEHHSI L€l CTOPOHWU BiA4 BMKOHAHHS HEto BCiX iHWMX Ti 3000B’A3aHb, sKi
CTOpPOHU He BM3HaNM TakMMu, L0 HEMOXITMBO BMKOHATU 3rigHO [loroBopy.

[loka3om HacCTaHHs BKa3aHMX (POPC-MaXOPHWX OOCTaBMH Ta iX TPWMBAmNOCTi € MNUCbMOBI MNIATBEPAXEHHST TOproeo-
nNpoMMUCnoBoi NanaTtun Ykpainu abo iHWOoro yNnoBHOBaXXEHOro Ha Te opraHy nNpo no4aTok hopC-MaXKOpHNX 06CTaBUH.

Mo 3akiH4yeHHO Aii opc-maxopHUx o6ctaBuH CTOPOHM MOBUHHI BXWUTU BCIX MOXNMBUX 3yCWMb ANA YCYHEHHs abo
3MEHLLUEHHS BCiX HacniakiB, BUKNUKAHUX TakuMn obcTaBnHaMu.

YactuHa 8.
3akno4YHi NoONoXeHHs

CTtopoHu 6e3BigKnMYHO MigTBEpAXYOTh, Wo uen Jorosip CTOpPOHM yKnanu y TOMy Yvchi Ha nigcTtasi NpuHUMNy ceoboam
AOroBopy, BM3HaveHoro cT. 6 Ta 627 LusinbHoro kopekcy YkpaiHn. CTOPOHW Takox 6es3BigknMYHO NigTBEPAXYHOTb, LUO
NOMNoXeHHs uboro [JoroBopy € 3po3yminvmMu, po3yMHUMU Ta cnpaBeanmBumn. CTOPOHM MOroaXKyrTbCA 3 TUM, LLO XOAHa 3
HMX NpU yKNageHHi uporo [loroBopy He nNo3baBnseTbCA Npag, SKi 3BMYANHO Mana, a Takox Lo uen [lorosip He Bukniovae/
He obmexye BianoBiganbHICTb 3a NOpyLUeHHSA 3000B'A3aHHs xoaHoi CTopoHu. KnieHT 3aneBHse, wo [orosip He MIiCTUTb
Oyab-AKUX OBTSHKMMBMX YMOB A1 HBOTO | € MPUAHATHUM B LLINIOMY, 3i BCiMa yMoBaMu B pefakLii baHky.
YknageHHam [Jorosopy CTopoHu nigTBepmxytoTb, wo KnieHT 3060B’A3aHui (@ BaHk mMae npaBo BMMaratu BMKOHAHHSA
Takoro oboB’A3Ky) cnnaTutu/komneHcyBaTM BaHky y noBHoMy o6cs3i Bci Ta Oyab-aki nigTBepaxeHi BuTpatn baHky
(He3anexHo Big ix po3mipy), ski BaHk noHece nigyac Ta/abo y 3B’A3Ky 3 pearnisauielo CBOIX MpaB KpeauTopa 3a UM
[oroBopom, 30kpema, ane He BUKIMOYHO: NpaBa Ha 3axucT, NpaBa Ha 3a40BONEHHs BUMOr baHky 3a paxyHok Oyab-skoro
manHa KnieHta. 3a3HaveHe cTocyeTbes BCix 6€3 BUHATKY He 3a6OpOHEHNX 3aKOHOM LUNAXiB 3axucTy baHkom cBoix npaB Ta
3aKOHHUX iHTEPECiB, B TOMY YWCHIi, ane He BUKIIOYHO, MPOLECIB: CTArHEHHS 3ab0proBaHoCTI B CyA0BOMY Mopsaky 3 KnieHTa
NPVMMYCOBOIO BMKOHAHHS pillieHb, BUNaakiB 3anydYeHHs baHkom abo iHwnmmM ocobamu OuiHIOBaYiB, HOTapiyCiB, AepXaBHUX
BMKOHaBLiB TOLO, TpeTiXx Oci0, siKi TUM YW iHWWM 4YMHOM [JonomaraTuMyTb/HagaBaTUMyTb MOCMYrM, CNPSIMOBaHi Ha
3ap0BorneHHss BaHkom cBoix BMMor/peani3auii BaHkom CBOiX nMpaB (KOMEKTOPCbKi KOMMaHii, areHTcTBa HepyXOMOCTI,
pientopu, 6pokepwu, 36epiradi, OXOpOHLL, TPAHCMOPTHI KOMMNAHITi, BAHTaXKHWKM TOLLO).
HapaHHs kowTiB Ans norawleHHsi 3aboproBaHoCTi 3a UMM [JoroBopom noBuHHO ByTn BukoHaHo KnieHTom 6e3 Gyab-sikux
3anikiB Y4 BMCTABIEHHA 3YCTPIYHUX BUMOI TakuM YMHOM, W06 BaHk OTpyMaB HanexHy MoMy Cymy KOLUTIB Y MOBHOMY
06cssi, 6e3 BupaxyBaHHS 3 Hei OyAb-AKkMx nogaTkiB, MUT, KOMICIl YM iHLUNX YTPUMaHBb.
MpuegHanHam po uporo forosopy KnieHT nigTBepaXye, WO BiH: @) y MOBHIN Mipi O3HaNOMMEHWA 3 BUMOramu
3aKOHOOABCTBA YKpaiHW, a came: 3i amictom cT. 190 Ta cT. 222 KpmmiHanbHOro kopekcy YkpaiHu «llaxpaictBo» Ta
«WaxpanctBo 3 (hiHaHCOBMMM pecypcamuy; 6) OO MOMEHTY yknageHHa uboro [loroBopy o3HaviomneHun baHkom 3
iHpopmalieto npo diHaHcoBi (6aHkiBCbki) nocnyrn 3a uum [oroBopoM, yMOBM iX HafaHHS, MEXaHi3MOM 3axuCTy npas
CMOXMBAYiB Ta NOPAAKOM YperynoBaHHSA CRipHUX NUTaHb, WO BUHMKAKOTb B NPOLUECi HagaHHA (iHaHCOBMX MOCAYr, a TakoX
iHWoto iHcpopmalieto 3rigHo 4.2 cT. 12 3akoHy YkpaiHu «[lpo ciHaHCOBI MOcCnyr Ta AepXXaBHe perynioBaHHSA PUHKIB
hiHaHCOBMX NOCIYr», 3MICT BKa3aHo! iHdopmadii KnieHTy 3po3yminuin.
BaHk rapaHTye 36epexeHHst 6aHKIBCbKOI TaeMHUMUi LWOAO0 onepalin, NpoBeAeHUX BiAMoBigHO [0 uUboro [orosopy,
BigomocTten npo KnieHta, wo ctanu BigoMi BaHKy y 3B’A3Ky 3 yknageHHAM Lboro [oroBopy, iHWWX BiJOMOCTEN, Lo
CTaHOBNATb HGaHKIBCbKY TAaEMHMLIO BiAMOBIAHO A0 3aKOHY, Ta Hece BiAMOBIAANbHICTb 3@ X HE3AaKOHHE PO3rOJIOLIEHHS Ta
BUKOPWUCTAHHSA BigNoBiAHO OO 3aKOHOA4ABCTBA YKpaiHW. HagaHHsa iHdopmalii, Wwo cTaHoBUTE HaHKIBCbKY TAEMHULIO, iHLLOI
KOHdpiaeHuinHoT iHdopMmauii woao KnieHta Ta npoBefeHVX HMM onepadii TpeTiM ocobam MOXNUBE nuvlle y Bunagkax,
npsiMo nepeadaveHnx 3akoHoAaBCTBOM YkpaiHu abo umm JorosopoM. Taka iHdopmauis moxe 6yTn BukopuctaHa baHkom
y CBOIll [isinbHOCTI 3 MeTow 3anobiraHHs Lwaxpalcbkux onepauin Ta npotuaii neranisauii (BigMuBaHH) [oxofis,
ofepXKaHNX 3NOYNHHUM LUNsixoM abo chiHaHCyBaHHIO TEPOPU3MY, Bi4NOBIAHO 4O 3aKOHOAABCTBA YKpaiHu.
KnieHT posymie, Wo HesBaxaluu Ha nonepepHin nyHkT, baHk 3060B’A3aHuMi po3kpmBaTu iHOpMaLlo, WO CTAHOBUTb
OaHKIBCbKY TAaEMHULIO, HA BMMOIM [EepXXaBHUX OPraHiB y BuNagkax Ta B Mopsaaky, nepeabdayeHoOMy 3aKOHOL4ABCTBOM
YKpainu, B TOMy 4vcni HagaeaTtu iHopmadito 4o €AMHOI iHopMaUinHOT cuctemu «PeecTp nosmvanbHKKIBY, WO BEAETHCS
HauioHanbHMM 6aHKoM YKpaiHu.
KnieHT posymie, Wwo baHk € cyb’ekToM nepBMHHOIO (hiHAHCOBOro MOHITOPUHIY i 3060B’si3aHUIA HaaaBaTu BiAMOBiAHOMY
YNOBHOBaXXEHOMY oOpraHy [AepXasu iHdopmauito npo diHaHcoBi onepauii KnieHTa, Wwo nignsrawoTb ¢iHaHCOBOMY
MOHITOPWHIY, Ta 3A4iAcHIOBaTK iHWI nepenbadveHi 3akoHoO4aBCTBOM YkpaiHu Ail, NMoB’A3aHi 3 MOHITOPUHIOM (QiHAHCOBUX
onepauin KnieHTta, B TOMy 4Mcni BigMoOBUTUCSA Bif 34iNCHEHHSA dhiHaHCOBOI onepadii KnieHta.
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YknageHHam uboro [orosopy KnieHT y nncbMoOBOMY BUMMSAi, WASXOM NignucaHHa 3asiBu Ha npuegHaHHs 0o [orosopy,
nae 6e3ymoBHy 3roay baHky:

Ha 30upaHHs, pO3KpUTTS, MOLUMPEHHS, PO3MNOBCIMXKEHHS, nepedadvy B Oyab-sikui cnocib iHdopmadii, Wwo MicTutb
OaHKiBCbKy TAaEMHULIO Ta/abo nepcoHarnbHi AaHi, B TOMy uuchi HagaHoi KnieHToM B 3B’sI3Ky 3 yknadaHHAM Ta B NpOLECi
BMKOHaHHA uboro [lorosopy (B ToMy 4uchi iHdopMaulii, BkaszaHoi B 3asBi Ha npuegHaHHa o [orosopy Ta/ abo B AHkeTi
Knienta):

6aHkaMm Ta iHWKM cyb’ekTam rocnofapioBaHHs, Lo BxoaaTb Ao baHkiBebkoi rpynu AT «[MYMB»;

akuioHepam BaHky; cyb’ektam rocnogaploBaHHs, B SKux npsamo abo onocepeakoBaHo iCTOTHY ydacTe Mae AT «CKM» (kog
3a €0PMNOY - 31227326), Ak BNacHUK icTOTHOI yyacTi B baHky;

PEATUHIOBUM areHTCTBaM, ayAMTOPCbLKUM KOMMaHisM, L0 34iNCHIOBAaTUMYTh NepeBipKy/ pedTUHIryBaHHSA baHky;

Oyab-Akum isnyHMM Ta puamMdYHUM ocobam 3 MeTolo peanisauii npaB baHka sk kpeauTopa, 30Kpema, ane He BUKITHOYHO
ocobam, fki HagaBaTUMyTb BaHKy nocnyru No CTArHeHHo 3aboproBaHoCTi 3a UMM [JOroBOpoM, 3BEPHEHHIO CTATHEHHS Ha
MaliHO Ta Mo 3A4INCHEHHIO IHLWKNX AilA, NOB’si3aHNX 3 peanisauieto npaB baHka 3a LM [JoroBopowm;

cTpaxoBvkaMm, y pasi yknageHHa KnieHTom [OroBopy CTpaxyBaHHS 3i CTPaxoBWMKOM Bif iMeHi, B iHTepecax Ta 3a
OOpYyYeHHsM sKoro aie baHk;

opraHam, SiKi BignoBiAHO OO 3aKOHOAABCTBA 3AiNCHIOIOTL Mepesipky AisnbHocTi baHky, HauioHanbsHomy 6aHKy YkpaiHm,
AepXXaBHUM, CydOBWMM, MPaBOOXOPOHHWMM, NOAATKOBMM OpraHaMm, iHWWM @isu4HMM Ta OpUAMYHUM ocobam 3 MeTolo
BMKOHAHHA BMMOr 3akoHogaBcTBa YKpaiHu, Lboro [JoroBopy Ta iHWMX AOroBopiB, ykrnageHwx baHkom, B TOMy uuchi 3
MeTol 3abe3neveHHs peanisauii NogaTKOBUX BiAHOCUH i BiZHOCKH B cdrepax byxrantepcbkoro o6niky, iHaHCOBMX NOCHYT,
3axucTy baHkoM CBOiX nMpaB Ta 3aKOHHMX iHTEPECIB B Cy4OBUX Ta iHLWIMX NPABOOXOPOHHMX OpraHax, a Takox ocobam, siKi
nepebyBatoTb 3 KrieHTOM B CiMEWHWX, POOUHHWX, TPYLOBMX BigHOCWMHAX, B TOMY uYucni HagaHHs baHkom poboToaaBueBi
KnieHTa iHdopmauii npo BigKpuTi NOTOYHI paxyHku KnieHTa Ana Bunnat 3apobiTHOI nnaTtu Ta iHWK1X nnaTexis;

00 KpeauTHoro peectpy HauioHanbHoro 6aHky YkpaiHu, sika mMoxe obpobnsaTuca 3 MeTow ChnpusiHHA  (hiHaHCOBIN
cTabinbHOCTI, 34iNCHEHHs GaHKIBCbKOro Harnsgy Ta 3abesneyeHHs 6aHkaMu OUiHKM KPeOUTHOrO pU3nNKy AN 3axucTy
iHTepeciB BKMagHWKIB Ta iHWMX KpeauTopiB GaHKiB y Mexax peanisauii Aep)XaBHOI MOMNiTUKM 3 MUTaHb HaLioOHanbHOI
Oe3neku YkpaiHu B eKOHOMIYHIl cdepi;

y BMNagkax HEBMKOHAHHSA abo HecBoevacHOro BMKOHaHHsi 3060B‘A3aHb KnieHTa nepepn baHkom — winsixom nepepadi abo
onpuniogHeHHs iHdopMmaLii ocobam Ta y cnocib, Wwo Bu3HaveHi bBaHkom camocTiliHO;

npvBaTHMM ocobam Ta topuandHMM ocobam / opraHisauiam (B TOMy 4ucni iHO3eMHUM cyB’ekTam BiQHOCWMH), a TaKoX
opraHaMm BMKOHaBYOi BNaau, WO 34IMCHIOTb BUMMAATU MEHCIN, rpoLIOBOI AOMOMOIMM Ta iHLWMX couianbHUX BUNMNaTt Ans
3abe3neyeHHa BMKOHAHHA HMMK CBOIX (PyHKUIN abo HagaHHa nocnyr baHky BiANOBIAHO OO0 YKMAQEHWX MK Takumu
ocobamu (opraHisauisgmu) Ta BaHkom gorosopis, y TOMY Ynichi NPoO BiACTYNNEHHA npasa BuMoru Jo KnieHTa, 3a ymoBu, WO
nepenbayeHi goroBopamu pyHKuii Ta/abo nocnyrn CTOCYlOTbCSA AiSnbHOCTI BaHky, SKy BiH 3A4iMCHIOE BigNOBIAHO A0
3akoHogaBcTBa YKpaiHW, 30KpeMa, arne He BUKIIOYHO, MOCNyrM 3 BiAMpaBKM MOLUTOBOI KOpPEeCNOHAEHLii, Bignpasku
noBigomneHb Ha MobinbHWIA Ta/abo Micbkuii TenedoH, nocnyru 3 06pobkM iHdopMaLii y cuctemMax XmMapHUx ob4mcreHb Ta
nig ix 3ycTpiyHi 3000B’A3aHHA NPO HEPO3rOfiOLEHHst iHpopmaLii, a TakoX iHWwuM ocobam y 3B'‘A3Ky i3
yKrnagaHHsM/BUKOHaHHAM yknageHoro 3 KnieHTom abo Ha oro KopucTb NpaBouYMHY, AN peanisauii Y 3axucTy npas Ta
000B‘A3KIB CTOPIH 32 TAKUMU NPABOYUHAMMU;

Oyab-Akum pisnyHnM Ta opuandHMM ocobam y BuNagky BiAcTynneHHsa (nepepadi) baHkom cBoix npas 3a [JoroBopom
TpeTim ocobam Ta/abo y BUNaaKy BUHWKHEHHS y BaHKy Hamipy 3ainCHWTK Take BIACTYNNeHHs (nepegadvy) 40 akTUYHOro
A0ro 3[iICHEHHS;

MIC Ta/abo uneHam MIC 3 meTo 34iCHEHHS 0OMiHY iHdbopMaLlieto Npo cnocobu 30iMCHEHHST LaxXpaniCbKUX Ail, @ TakoX
ONs KOH(pigeHUINHOro BMKOPUCTaHHS B iHTepecax KnieHTa 3 mMeToto 3anobiraHHs 36uTkiB KnieHTa Ta BaHka BHacnigok
HecaHKLioHOBaHOro BUkopucTaHHs KapTku TpeTiMu ocobamu;

ocobam, WO NpuiMaloTb y4acTb y nepekasi KOLWTiB, 30kpema, GaHkaM-KopecnoHAeHTam, MnaTikHUM cuctemam Ta ix
y4yacHuKaMm, BignpaBHMKaM Ta OTPUMyBa4yaMm nepekasis, iHWMM YCTAHOBAM, LU0 3AINCHIOTL iAeHTUdIKaLjio, aBTopu3saLio
YK MPOLECIHT Nepekasis;

y 3B'A3Ky i3 3AiNCHEHHAM (PiHAHCOBOrO MOHITOPUHrY, BMKOHaHHAM Bbankom Bumor FATCA, 3okpema, y Takvx Bunagkax:
nogaTtkoBomy ynpasniHHio CLUA npu HagaHHi 3BiTHOCTI B nopsgky Ta obcdrax, BudHadeHnx FATCA abo 3anutamwu
nopgaTkosoro ynpaeniHHa CLUA, nos’a3aHumu i3 peanisauieto Bumor FATCA; ocobam, WO npMimaloTb y4acTb B nepekasi
kowTiB Ha KapTtkoBui paxyHok KnieHTa abo iHWWIA paxyHOK, BigKpuTui BignosigHO A0 uUboro [orosopy, (Hanpwvknag,
GaHkam-KopecrnoHAeHTaM, NNaTikHUM CMCTEMaM Ta iX yvacHukam, BignpaBHMKaM Ta OTpMMyBayaMm nNepekasis, iHLUM
yCTaHOBaM, L0 3AiMCHIOITL aBTOPM3aLil0 4M MPOLIECIHT MNepekasiB), a TakoX B IHWWX Bunagkax, nepenbayveHux
nopaTtkoBum 3akoHogascTBoM CLUA, Bkntovatoum FATCA, a TakoX iHWWM ocobaMm 3 MEeTOo BUKOHAHHA BUMOT
3aKOHOOABCTBA YKpaiHM, CNPAMOBaHMX Ha BUKOHaHHA Bumor FATCA,;

onepartopam, npoBanaepam TeNeKOMyHikauii, Wo HagarTb NOCNyrn pyxomoro (MoGinbHOro) 3e’sisky ans ix obpobku 3
MeTol nepeBipkun napameTpiB KnieHTa Ak kopucTyBaya MocCryr pyxoMoro (MobinbHOro) 3B’A3Ky Ta HapaHHs badky
BigNoBigHMX BigoMocTen npo KnieHTa;

y BUMNagKax BYMHEHHS MPaBOYMHY LLOAO BYMHEHHS SIKOTO € 3aiHTEPEeCOBAaHICTb, BMKMOYHO NPy HEOOXIOHOCTI BMKOHAHHS
BUMoOTr cT. 71 3akoHy YkpaiHu «[1po akuioHepHi ToBapucTea», LUNAXOM ONPUMOAHEHHST ICTOTHUX YMOB Takoro npaBoYuHy B
nepenbayeHoMy 3aKOHOM NOPSIAKY.

Ha HagcunaHHa BaHkom BigomocTel nNpo BUKOHaHHSI/HeHanexHe BMKOHaHHSA KnieHToM cBOix 3060B'A3aHb 3a [loroBopom,
iHLWOT iHcbopmaLii, Wwo nos'd3aHa 3 [JoroBopoMm, a TakoX KOMepLiiH1X npono3uuii baHky Ta/abo peknamHux maTepianis,
TaKkoX iHdhopmallii, WO CTaHOBUTb BaHKIBCbKY TaeMHULIO, 3a Jonomoro Cuctemn «IHTepHeT-6aHkiHMY, SMS-nosigomneHb
Ha Homep mobinbHoro TenedoHy KmieHTa, Ha enekTpoHHy nowTy, abo nowTotw. BaHk He Hece BignoBiganbHOCTI 3a
pu3uKK, NOB’A3aHi 3 BignpaBkolo iHopmadii 3a BkasaHummn B 3asBi(ax) Ha npvegHaHHs Ao [Horosopy (abo B iHWoOMy
OOKYMEHTI, WO odOopMIOETLCA 32 hOpPMOI0, BCTaHOBMNeHo baHkoM) abo 4vepe3 [ducTaHuiviHi kaHanuM obcnyroByBaHHS
KOHTaKTHUMW PEKBI3UTaMu, B TOMY YMCHi, SIKLLIO HanpaBneHa iHdopMmaLlis MoXe cTaTh BiJoMOK TpeTiM ocobam.
3piicHeHHs BaHkom, 6e3 nonepeaHbOro noeigomneHHst KnieHta, )oTO3MOMKM i Bieo CMOCTEPEXEHHSI NMPU KOPUCTYBAHHI
NNaTiXHUMKU NPUCTPOSIMK, Y BigAineHHsix baHky, B iHWMX Micusx HagaHHA BaHkom nocnyr, a Takox dikcyBaHHS Byab-sKMx
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8.10.

KOHTaKTiB 3 KnieHToM, B TOMy 4ucni (ane He BUWKIIOYHO) OyAb-sikux TernedoHHUX neperoBopiB 3 KnieHTom (30kpema,
neperoBopu npauiBHUKIB baHky, B T. 4. onepartopie LleHTpy obcnyrosyBaHHa KnieHTie (LIOK), Ta KnieHTa) Ha MarHiTHoMy
Ta/abo enekTpOHHOMY HOCIi, 30epiraT Ta BUKOPUCTOBYBATM Taki poTorpadii, ayaio- Ta Bioeomartepianu B KOCTi AOKa3iB.
BignosigHo po ct. 6 3akoHy YkpaiHu «[lpo 3axucT nepcoHanbHWX AaHux» Ha 0O6pobKy Ta BUKOPUCTAHHS NepCOHanbHUX
AaHnx KnieHTta (BkasaHux B 3asBi Ha npuegHaHHa go [orosopy Ta/ abo B AxkeTi KnieHTa TOWO), B TOMY uucni Ans
HagaHHa OGaHKiBCbkMX nocnyr, 49Kk nepepbayeHux, Tak i He nepegbaveHnx uum [oroBopom, 3 METOH
HafaHHA/MPOMNOHYBaHHA MOMY iHLWMX nocnyr, He nepefbadyeHnx umm [loroBopoMm, a Takox Ha obpobKy Ta BMKOPUCTaHHSA
nepcoHanbHux gaHux KnieHTa CTpaxoBMKOM 3 MeTO HagaHHa KnieHTy cTtpaxoBux nocnyr. CTOPOHM MOroaxykTbes, LUO
KnieHT moxe BigknukaTu cBot 3rogy Ha 06pobKy nepcoHanbHUX AaHnx baHkom Tinbkv B pasi 04HOYaCHOro NoAaHHS 3asBu
Npo 3aKpUTTA BCiX HasBHUX KapTKOBMX paxyHKiB Ta iHLIMX, BIAKPUTUX BiANOBIAHO Lboro [JoroBopy paxyHkiB, Ta BiAMOBU Bif
ycix nocnyr 3a [JoroBopom npu yMOBi BiACYTHOCTi HEBMKOHaHUX 3060B’A3aHb KnieHTa nepepn baHkom. B iHwomy Bunagky
Taka 3asiBa Npo BiAKNUKaHHSA 3roam Ha o6pobKy nepcoHanbHMX AaHWX BBaXaETbCst He nofaHow Ao baxky. MNpu BigknuKaHHI
3roam Ha 06pobky nepcoHanbHUX AaHUX, NEPCOHanbHi AaHi MOXyTb 36epiratncs B baHKy y AOKyMeHTaXx, L0 BKIOYEHI A0
nepeniky, BU3Ha4eHOMy BiANOBIAHO A0 3aKOHOAABCTBA, HOPMAaTUBHO-Npasmx akTie HBY, i3 BignosigH1MM cTpokom.
BignosigHo go ct. 14, 29 3akoHy YkpaiHu «[po 3axucT nepcoHanbHUX AaHUX» Ha nepedady 4acTKoBoro abo MoBHOro
npaBa o6poOKM Ta BUKOPUCTAHHA MepcoHanbHUX AaHux KnieHta iHwWMMKM cyB'ekTamy  BiAHOCUH, NOB'A3aHUX i3
nepcoHanbHUMN JaHUMK, 30Kpema, ane He BUKIYHO, Y Bunagkax: nepenideHux y nyHkti 8.8.1 Posginy | Jorosopy,
BiacTynneHHs baHkom npaBa Bumoru 3a umMm [JoroBopom; nepegadi baHkoM npaB BMKOHaHHS MEBHUX (PYHKLiMA, NOB’A3aHNX
3 HagaHHAM nocnyr 3a uum [JoroBopomM, LUMSXOM 3anyyYeHHS 30BHILLHIX He3anexHUX CTOPiH Ha AOroBipHi OCHOBI; Ha4aHHSA
BaHKy KONeKTOpCbKMX Ta KOHCaNTUHIOBMX MOCAYT, B iHLUMX BUNaaKax.

Ha oTtpumaHHs Big Oyab-skux onepartopis, NpoBangepiB TeNeKOMyHiKaLili, Wo HagalTb Nocnyrn pyxomoro (Mo6GinbHoro)
3B’A3Ky Ta 06pobnioloTb AaHi, WO NoB'A3aHi 3 HaJaHHAM Takux nocnyr, iHopMmalii Npo TenekoMyHiKauinHi nocnyru, ki
HapatTbesa KnieHTy Ta Npo Moro napameTpu sik KOpMcTyBada nocnyr pyxomoro (Mo6inbHOro) 38’a3ky, oTpuMaHHs Big 6yab-
AKkmx 6topo kpeamTHUX icTopin, 3okpema: MAT «[Neplue BceykpaiHcbke 610po kpeanTHUX icTopiny (02002, YkpaiHa, M. Kuis,
Byn. €sreHa CsepcrTioka, 6ya.11) ta/abo MNAT «MixHapogHe 6topo kpeauTHux ictopiny (03062, YkpaiHa, m. Kuis, np-T
Mepemorn, 6yn. 65, o.306) Ta/abo TOB «YkpaiHcbke Otopo kpeautHux ictopin» (01001, YkpaiHa, m. Kuis, Byn.
pyLeBcbkoro, 6ya. 1-0) Ta BUKOpUCTaHHS iHdopMaLii LWoao Moro KpeamTHOT icTopii.

Ha 36ip, 30epiraHHs, BMKOPUCTaHHs Ta MOLUMPEHHSA Yepe3 GHOpo KpeauTHUX icTopiid, Bkasawux B n. 8.8.6 Poaginy |
Horoeopy, iHdopmauii wopo KnieHta Ta kpeguTHoro npaBouuHy (uboro [doroBopy), B ToMy 4uchi iHcpopmalii, sika
MiCTUTbCS B OepPXXaBHUX peecTpax Ta iHwmx 6asax nybniyHOro KopMcTyBaHHS, B NOPSAKY, BU3HAYEeHOMY 3aKOHOM YKpaiHu
«[lMpo opraHizauito hopmyBaHHs Ta 06iry KpeaUTHUX iICTOPINY.

Ha 36ip, 36epiraHHs, BUKOPUCTaHHSA Ta NowwMpeHHs iHpopmalii, ska cknagae kpeauTHy ictopito KnieHTa, yepes iHwi 6opo
KpeauTHUX ictopin, aki 6yayTb cniBnpautoBati 3 baHkom y ManbyTHeoMmy.

CTOpOHU [OMOBWMMMCH, LWO y pasi 3MmiHM Ha3su Ta/abo agpecu Oyab-Akoro i3 3asHayveHux y Lbomy [orosopi Otopo
KpeauTHUX icTopin, abo y pasi cniBnpadi baHky 3 6yab-SkuMuM iHLWKMMK BIOPO KPEAMTHMX ICTOPIN NPOTSAroM CTPOKY Aii Lboro
Horoeopy, BaHk noBigomnsie KnieHTa npo HasBy Ta agpecy OlOpo KpeauTHMX iCTOPIN, OO0 SKuX nepegaBaTUMETbCH
iHpopmauis ana dopmyBaHHA KpeauTHoi icTopii KnieHTa, y micuax HagaHHa BaHkom nocnyr, Ha Cawti BaHky, yepes
[ucTtaHuiviHi kaHann o6cnyroByBaHHa. Ha poscyn baHky BullesasHayeHe MMCbMOBE MOBIAOMMEHHS Moxe OyTu
HanpasneHe baHkom Ha agpecy KnieHTa pekoMeHO0BaHNM NINCTOM 3 ONMCOM BKITaAEHHS.

Ha nepesipky BaHkom y Oyab-sikuii BusHadeHun BaHkom cnocib, 3 Oyab-akmx gocTynHux pkepen/ 6a3 gaHux, a Takox
HagaHHa BbaHkom 3 MeTol nepeBipku TpeTim ocobam iHdopmaluii, HagaHoi KnieHtom y 3asBi Ha npuegHaHHa go [loroBopy
abo B AHkeTi KnieHTa un iHWoOMYy fOKYMeHTi, abo GiomeTpnyHMX AaHuX, 3o0KpemMa Lunsxom obmiHy/ nepegadi coto KnieHTta
(BigumndppoBaHoro obpasy obnmyys). KnieHT ynoBHoBaxye BaHk 3B’A3yBaTucs B Oyab-skuii MOMEHT Yacy 3 poboTofasLem
KnieHTa, 3 iHWMMK ocobamu, noB’a3aHuMKu 3 KnieHToM CiMenHMMMW, pOOUHHUMW, TPYAOBMMM BiAHOCUHAMWU, ANS NEpPEeBipKu
Ta OTpuMMaHHsA Oyab-skoi HeobxigHoi iHdopmauii wopo Knienta. Takox KnieHT He 3anepedvye npoTuM HagaHHs
pobotogaBueBi KnieHTa, iHwMM ocobam, noB’sizaHuM 3 KnieHTOM CiMEeWHUMMMW, POOVHHUMMW, TPYAOBUMU BiOHOCUHAMMU,
iHpopmalii, BkazaHoi B 3asaBi Ha npuegHaHHA o [oroBopy abo B AHkeTi KnieHTa 4m iHLWOMY AOKYMEHTI.

YknageHHam uporo [lorosopy KnieHT nigTBepaxye, Wwo BiH/BOHa npoiHopmoBaHuii/a BaHkom npo cBoi npasa sk cyb’ekTa
KpeaWTHOI icTopii Ta cyb’ekTa nepcoHanbHNX JaHMX, a TaKOX LLO BCi 3anuUTK OO0 KpeaUTHUX Gropo, Lo 34iNCHeHHI baHkom 3
AaTtu yknageHHs uboro [oroeopy, Oynu 3ainicHeHHi 3a 3rogoto KnieHTa.

Byab-aki noBigpoMneHHs Ta (abo) gokymeHTu, ki KnieHT 3060B'a3aHuii HapgaBatu BaHky 3rigHo ymoB Lboro [orosopy,
NOBWHHI OyTW BMKNaZeHi B NMCbMOBIN opMi Ta ByayTb BBaXaTUCb HaZaHWMMK HaNEXHUM YMHOM, SIKLLO BOHWM HaficnaHi
pekomMeHO0BaHMM NMCTOM 3a agpecoM: iHaekc 04070, m. Kuis, Byn. AHapiiBcbka, 4 abo goctaBneHi KnieHtom ocobucTo 3a
Micue3sHaxoaxkeHHsaM BbaHnky (BiggineHHss abo iHworo micua HagaHHs Badkom nocnyr), B ToMy uucni ge KnieHtom
odopmneHo 3aaBy Ha NpuegHaHHA Ao [lorosopy.

Byab-aki noBigomneHHs Ta (abo) JOKYMeHTU, BUKNaAeHi B MMCbMOBI (DOpMi Ha nanepoBOMYy HOCIi, ki HagalTbes baHkom
KnieHnty 3rigHo ymoB uUbOro [loroBopy, HafcunaltoTbCs MOWTOK 3a MicueM npoxuBaHHSA KrnieHta abo 3a agpecom
OTPUMaHHSA KOpeCnoHAeHUii (NMMCTyBaHHA), BKasaHuMm y 3asBi Ha npuedHaHHs o [oroBopy abo B AHkeTi KnieHTa um
iHLIOMY [LOKYMEHTI, Wo oopMmoeTbCs 3a hopmoto, BcTaHoBneHoo BaHkom, abo HapgaeTbcst KnieHTy ocobucto nig yac
noro 3BepHeHHs 0o baHky.

Y pasi HagcunaHHs Bankom KnieHTy Oyab-sKMX NOBIiAOMMEHb Ta OOKYMEHTIB MOLUTOW, TaKi JOKYMEHTU Ta NOBIAOMIIEHHS
OyoyTb BBaxaTuCb HadaHWMu KnieHTy HaneXHWM YMHOM, SIKLWO BOHW HafdicnaHi pekoMeHAOBaHUM FUCTOM, JIUCTOM 3
OrOJIOLLEHO LiHHICTIO abo Tenerpamoro 3a MicueM npoxumBaHHA KnieHTa, skwo B 3asBi Ha npuegHaHHA 0o dorosopy abo
B AHkeTi KnieHTa un iHLWOMY JOKYMEHTI, Wo ocdopMoeTbes 3a hopMoto, BcTaHoBNEHo baHkom, abo HapaeTbes KnieHTy
0cobucTo Mig Yac Moro 3BepHeHHs A0 baHKy, He 3a3HajveHo iHLWOoT aapecu Ans OTPUMaHHS KOpeCcnoHAeHLUiT (MMCTyBaHHS).
CTOpPOHU noroamnuch, Lo MOBIAOMIIEHHS Ta (abo) OOKYMEHTU BBaXKalTbCs OTpMMaHumm KnieHToM 4yepes BigdineHHs
MOLLTOBOrO 3B’A3KY - HA CbOMWI AeHb 3 AHSA peecTpauii baHkoM pekomMeHOoBaHOro nucTa, NMcTa 3 OrofloWeHOo LiHHICTIO
abo Tenerpamu y BiaAineHHi nowToBoro 3B'A3ky/Tenerpadi (Npu Lbomy, KnieHT Hece pu3vK OTPUMAaHHSI TakMxX NUCTIB Ta
Tenerpam y CTpOK, WO nepeBuwye 7 (ciM) kaneHgapHux AHiB), abo wnsxom HanpaeneHHs SMS-nosigomneHsb,
noeigomneHb B Cuctemi «IHTepHeT-6aHkiHr», Ha CanTi baHky abo enekTpOHHOH MOLUTOK — B AeHb Ta Yac iX HanpaBreHHs
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8.11.

8.12.

8.13.

8.13.1.

8.13.2.

8.14.

8.15.

1.1.
1.1.1.

1.1.2.

1.1.3.

1.1.4.

1.15.

BaHkom, abo WNsxom 0cobMCTOro BpyYeHHst - B A€Hb 0COBUCTOro Bpy4eHHs KnieHTy, BkazaHWi B NOBigoMIeHHsx Ta (abo)
AOKYMEHTaX.

[MoBigoMneHHs, Woao AkuX BigCyTHS 060B’si3koBa NMMCbMOBa (hopma Ha nmanepoBOMY HOCIi MOXYTb HagasaTucs baHkom
KnieHTy B enekTpoHHii oopmi, B TOMY YKCTIi (ane He BUKITHOYHO) LINSAXOM po3MilleHHs1 Ha CanTi baHky, HanpaBneHHs SMS-
MoBIAOMINEHb, EMEKTPOHHOIO nowTol, 3a Aonomoro Cuctemu «lHTepHeT-6aHkiHr», cepsicy «SMS-6aHkiHr». Y pasi
HagcunaHHa BaHkom KnieHTy Oyab-akmx MOBiAOMMEHb Ta AOKYMEHTIB B €NEKTPOHHIN ¢opMmi, Taki MOBIOOMMEHHS Ta
AOKyMeHTN ByayTb BBaxaTucb HagaHumu KnieHTy 3 gatm iX posmiweHHs Ha Canti banky Ta/abo 3 gatm Ta vacy
HanpaBneHHs SMS-NoBiAOMMNEHHS, MOBIAOMIMIEHHA 3a [AOMOMOrOK ENEeKTPOHHOI MOLUTKU, PO3MilleHHs iHdopmauii 3a
ponomoroto  Cuctemmn  «lHTepHeT-6aHKiHM», cepBicy «SMS-0aHkiHr» 3 ypaxyBaHHAM obpaHoro BbaHkom cnocoby
MOBIAOMIIEHHS.

BkasaHuin B UbOMy NyHKTI [JoroBopy nopsaok MOBIOOMIEHHSI 3aCTOCOBYETbCS Y BWMMaAKax, SKLWO iHWWA NOpSOOK He
BCTaHOBMNEHUI OyAb-AKUMMW iHLIMMK ymoBamu [JoroBopy.

[ns Bu3HayeHHs po3mipy 3aboproBaHocTi 3a [JoroBopoM ocTaTto4HOK niacTtaBoto ByayTe OyxranTepcbki OOMikoBi AaHi i
paxyHkvu BaHky. Cnnata cymu, Wo BumaraeTbca baHkom go cnnatu 3a uum [loroBopom, He Moxe ByTu npusynuHeHa, a
cnnadveHa KnieHTom cyma He moxe 6yTn HUM BigKnIMKaHa Ha NiacTaBi BUHMKHEHHS Mk CTopoHamu cnopy LWoao HanexHoi
A0 cnnatn cymu i3 36epexxeHHsiM 3060B’33aHb baHky No NoBepHeHHI0 KnieHTy HagMipHO nepepaxoBaHuX CyMm.

B paasi, akwo 3 6yab-akux npuymH ByAb-Ake 3 NonoxeHb Lporo [loroBopy cTaHe HeAiiCHUM, HeAilounM, TakuM, Lo He Mae
3aKOHHUX MigcTaB, abo He3aKoHHUM, Lie He TarHe 3a cobol BU3HAHHA HeAicHOCTI Byab-aKkoro abo BCiX iHLWMX MOMOXeHb
uboro [loroBopy. BigHoCcuHW, SiKi BUHMKaIOTL Mig Yac Ta y 3B'A3KYy 3 yknagaHHAM uboro [loroBopy Ta He BperynboBaHi B
HbOMY, PErynoTbCS 3aKOHO4ABCTBOM YKpaiHu.

BaHk € yyacHukom PoHAy rapaHTyBaHHSA BKNadiB isvyHux ocib (Hagani - PoHa). Ha BukoHaHHA BMMOr 3akoHy YKpaiHu
«[lMpo cuctemy rapaHTyBaHHs BKknagiB gisnyHux ocib», baHk nosigomnse, a KnieHT, yknagatoum uev [lorosip, nigTBepaxye,
WO MpOiHPOPMOBaHUIA MNP0 PO3MILLlEeHH Ha odiuinHin cTopiHui PoHgy www.fg.gov.ua iHdopmauii woao ymos
rapaHTyBaHHs ®OHOOM BiALIKOAYBaHHS KOLLUTIB 3@ BKNaAOM Ta Npo HacTynHe:

3akoHom Ykpainn «[llpo cuctemy rapaHTyBaHHA BKnagiB isvyHUX OCiG» BCTAHOBMOETHCA [PAHUYHWUIA  PO3MIP
BiJLLUKOOYBaAHHS KOLUTIB, NPW LIbOMY KOHKPETHWUIA PO3Mip BCTAHOBMOETLCA 3a pilleHHAM PoHAay;

Mpu 3actocyBaHHi nonoxeHb 3akoHy YkpaiHu «[Mpo cuctemMy rapaHTyBaHHA BKMagiB isu4HMX ocCib» Ta MNOnoXeHb
HOpMaTMBHO-NpaBoBux akTiea PoHay Mia BKNagom HeobXiQHO pO3yMiTM KOLITU B roTiBKOBIi abo 6esroTiBkoBin dopmi y
BantoTi YkpaiHn abo B iHO3eMHih BantoTi, ski 3anyyeHi 6aHkom Big KnieHTta (abo ski Haginwnm ansa KnieHta) Ha ymoBax
poroBopy ©6aHkiBCcbkoro Bknagy (aenosuty), 6aHKiBCbKOro paxyHKy abo Lwnsxom Buaadi iMEHHOro Aerno3nTHOro
cepTudikaTa, BKMOYaOYM HapaxoBaHi BIACOTKM Ha Taki KOWTW, BignoBigHO Ao 3akoHy YkpaiHm «[lpo cuctemy
rapaHTyBaHHs BKnagis i3nyHMX ocCio».

YknageHHaMm uboro [lorosopy, KnieHT nigTBepaxye, Wo BiH/BOHa NpoiHpopmoBaHuii/a baHKkoM Npo ymMOBM rapaHTyBaHHS
BiJLIKOOYBAHHA KOLITIB, po3MilleHnx y baHky Ha ymoBax uporo [JoroBopy, 3okpema, Lo rapaHTii PoHOy NoLmnpoTLCS B
MeXax rPaHUYHOro po3mipy Ha KOLITW, po3MilleHi y baHky Ha ymoBax Lboro [oroBopy, npuv BigCyTHOCTI YMOB/ BUMagkKis,
3a3HayveHux y ctaTTi 26 3akoHy Ykpainu «[lpo cuctemy rapaHTyBaHHsS BknagiB gi3nyHMX ocib», 3MiCT BKa3aHoi cTaTTi Ta
YMOBM Ha SIKMX 3[INCHIOETLCA PO3MILLeHHS KOWTiB Y BaHky 3a unm Jorosopom KnieHTy 3po3ymini. IHdopmadito npo cuctemy
rapaHTyBaHHS BKMaais di3nyHNX ocib pO3MiLLLeHO Ha Cawri BaHky:
https://retail.pumb.ua/deposit/membership_in_organizations B po3gini «®oHa rapaHTyBaHHS BKNagAiBy.

BaHk Hapgae KnieHTy goBiaKky npo cuctemy rapaHTyBaHHSA BKNagiB isnyHux ocib nicnsa yknageHHs [oroBopy He piflle Hix
OAVH pa3 Ha piK y cnocib, Bu3HavyeHun mixx bankom i KnieHtom y upomy [1oroBopi, a came: LUNSXOM pO3MiLLEHHS aKTyarbHOl
BepcCii 4OBIAKN NPO CUCTEMY rapaHTyBaHHA BKNaziB disnyHux ocib Ha Canti baHky ans i nepernsigy Ta/abo 3aBaHTaXeHHs
KnieHtom.

PO3AIN Il «Mocnyrn BaHky»

YactuHa 1.
YmoBu o6cnyroByBaHHs KapTkoBuX paxyHKiB

Mopsaaok BigKpUTTA, BUKOPUCTaHHA Ta o6¢cnyroByBaHHA KapTKkoBuMX paxyHKiB

BaHk BigkpuBae KnieHTy KapTkoBui paxyHOK nicns 3gincHeHHs Woro igeHTudikauii Ta Bepudikauii. laeHTudikauis KnieHrta
BaHky He € 00OB'A3KOBO Mifg Yac BIOKPUTTA paxyHKy, SIKWO KnieHT OaHKy Bxe Mae paxyHku B BbaHky i OyB paHiwe
ineHTudikoBaHMN Ta BepudikoBaHWI BiANOBIAHO 4O BMMOr 3aKOHOOABCTBA 3 NUTaHb (PiHAHCOBOIrO MOHITOPWHIY Ta BiACYTHI
nigcTaeu Ana HanexHoi nepesipku/ akTyanisauii iHdopmauii woao Kniexra.

BaHk 3givicHioe obcnyroByBaHHA KnieHTa 3a KapTkoBMM paxyHKOM Ta Hajae Mocnyrv BignoBigHO Ao ymoB [lorosopy,
YMHHOTO 3aKoHOAaBCTBa, Mpasun MIIC.

KnieHT Mmae npaBo caMOCTIiHO po3nopsifAXaTucs KowTamm Ha KapTKOBOMY paxyHKy (3a BUHSTKOM BuNaakiB, nepenbayeHmx
3aKOHOA4aBCTBOM YkpaiHM Ta [loroBopoM) 3a [OMOMOrol [OKYMEHTIB Ha nepeka3 kowTiB 3 KapTkoBOro paxyHkKy
(po3paxyHkoBMX OOKYMeHTIB) abo 3a gonomoroto KapTku B NMOpsiAKy, BCTAHOBIEHOMY YMHHUM 3aKOHOOABCTBOM YKpaiHw,
ymoB [Jorosopy, npasunamu MINC. BaHk mae npaBo He npuimatu Big KnieHTa AOKYMeHTW Ha nepekas kowwTiB 3 KapTkoBoro
paxyHKy (po3paxyHKOBi [OKYMEHTW), SIKLIO BOHM He BiAMOBiAalTb BMMOraM YMHHOINO 3akoHodaBcTBa YkpaiHn abo
nopyLuytoTe ymoBu [lorosopy.

MnaTixxHe popy4veHHs KnieHTa (abo iHWWMIA po3paxyHKOBMI OOKYMEHT), WO Haginwno o banky npotarom OnepauinHoro
yacy, baHk 3060B'a3aHMI BUKOHATK B A€Hb MO0 HaaxodKeHHs. [NnatixHe gopyyeHHst KnieHTta (abo iHWuiA po3paxyHKOBUN
OOKYMEHT), WO Haginwno Ao baHky nicns 3akiHyeHHs OnepaudiiHoro yacy, BaHk 3060B'A3aHuin BUKOHATWM He ni3Hile
HaCTYMNHOro ornepaujinHoro AHs.

KnieHT moxe 3gificHioBaTU MOMOBHEHHs KapTkoBOro paxyHKy ocobucto abo 4epes iHwwux ocibé cnocobamu, wo He
cynepedatb 3akoHogaBCTBY YKpaiHu Ta BiAMNoBigaloTb BCTAHOBIEHOMY PeXUMY paxyHKy, y BantoTi KapTkoBoro paxyHky B
roTiBkOBin Ta/abo B Oe3roTiBkOBI ¢opmax. [Ons 3apaxyBaHHs TOTIBKOBUX KOWTIB Ha KapTkoBuii paxyHok, KnieHT -
Hepes3naeHT AoAaTKoBO Hadae baHKy AOKYMeHTH, Lo NigTBEepOXKYI0Th [Kepena iX NOXOLKEHHS.
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1.1.6.

1.1.7.

1.1.8.

1.1.9.
1.1.10.

1.1.11.

1.1.12.

1.1.13.

1.1.14.

1.1.15.

1.1.16.

1.1.17.

1.1.18.

1.1.19.

BaHk Mae npaBo aebetyBaTy KapTKOBUI paxyHOK Ha CyMy onepaLlii, 3aiicHeHnx 3a KapTkoBMM paxyHKOM, 3 ypaxyBaHHSIM
BMHAropoA/KoMmicin 3rigHo 3 Tapudamu, LWo AitoTb Ha MOMEHT NMPOBEAEHHS onepaldinn 3a KapTkoBUM paxyHKOM.

Mpwn 3miHi KnieHTom MakeTa nocnyr Ha iHWWA MakeT nocnyr, BUHaropoga 3a KOpUcTyBaHHSA HOBUM [lakeTom nocnyr Oyae
HapaxoByBaTUCA 3 MOYaTKy HOBOro Po3paxyHKOBOro nepioay.

Y Bunagky BnpoBamkeHHs BaHkom HesHwxyBaHoro 3anuwky KnieHT 3060B's3aHuid nigTpumyBaTu cymy HesHuxyBaHoOro
3anvwky 3a KapTkoBuM paxyHKOM y BU3HA4Y€HOMY PO3MIpi.

KnieHT mae npaso 3gincHioBaTth NnatixHi onepadii 3a KapTkoB1M paxyHKOM BUKITIOYHO B Mexax lNnaTtikHoro nimity.
KnieHTy 3abopoHSiETLCS BUMKOpPUCTOBYBaTWM KapTKoBUW paxyHOK AN MpoOBeAEeHHs onepauii, NoB'a3aHuX i3 34INCHEeHHAM
NiANPUEMHULBKOT Ta HEe3anexHol NPogecinHOT AiANbHOCTI.

[MpoueHTn Ha 3anuLIOK KOLWLTIB, WO 3HaxoaaTbes Ha KapTkoBoMy paxyHKy KnieHTa, He HapaxoBYKOTbCS | He CrnnavyroTbes,
AKWO iHWe He nepepbayeHo JoroBopom, Tapudamu Ta/abo ymoBamu 3apnnatHoro npoekty. Y pasi, skwo [JoroBopom,
Tapudcamm Ta/abo ymoBamum 3apnnaTHOro NpoekTy nepeabadeHo HapaxyBaHHS NMPOLEHTIB (40X04Y) Ha 3anuvLIOK KOLUTIB,
Wo 3HaxoaaTbca Ha KaptkoBomy paxyHky KnieHta, BaHk wopeHHo HapaxoBye Ta cnnadye Knienty 1-ro 4yucna
KaneH4apHOro Micsilsl, HaCTYNHOro 3a 3BiTHUM, NPOLEHTU (JOXiA) Ha 3anuLIOK KOLWTIB, IO 3HAXoAaaTbcA Ha KapTkoBomy
paxyHKy KnieHTa y po3mipax, BusHadeHux [Jorosopom, Tapudamu ta/abo ymoBamm 3apnnatHOro npoekTy Ta y BanoTi
KapTkoBoro paxyHky. [poueHTM (Zoxia) Ha 3anulioK KowTiB, WO 3HaxoAasTbca Ha KapTkoBomy paxyHky KnieHTa,
HapaxoBYTbCSA Ta BUNNAYyOTbCH 3 ypaxyBaHHAM BUMOI 3aKOHOAABCTBA YKpaiHu LWoAo onoAaTkyBaHHA JOXO4iB (Pi3NYHMX
ocib.

KnieHT mae npago iHiuitoBaTn 3MiHy BCTaHOBNEeHUX baHkom nimiTiB 3a onepauismn 3 BukopuctaHHam KapTku:

WoaeHHui nimitT no KapTui — wnsxom 3BepHeHHs go LieHTpy obcnyroByBaHHA KnieHTiB abo nogaHHA NCbMOBOI 3asiBU [0
BigAineHHsa baHky, B AKOMY BiAKpUTO KapTKOBUIA paxyHOK;

Lomica4yHun nimiT no KapTtui — WwWnaxom nogaHHA NUCbLMOBOI 3asiBM A0 BigdineHHs baHky, B skomy Bigkputo KapTkosBun
paxyHoK;

KnieHT mMae npaBoO BigkpuBaTW AOCTYN ONA KOpUCTyBaHHA KapTkow 3a KOPAOHOM LUMSAXOM 3BEpHeHHs Ao LleHTpy
o6cnyroByBaHHA KnieHTiB abo go BigdineHHa BaHky, B skoMy BigkpuTo KapTKOBMIN paxyHOK, a TakoX 3a A0MOMOro
Cuctemu «lHTepHeT-GaHKiHM.

3miHa nimiTiB 3a onepauismu 3 BUKOPUCTaHHAM KapTku Moxe npu3BoanTu 0o 36inblueHHst dhiHaHcoBMX puamkiB KnieHTa i B
Takomy Bunagky baHk He Hece BignoOBIganbHOCTI 3a HACTYMHI HeCaHKUIOHOBaHi TpaH3akuil 34iMCHeHi 3 BUKOPUCTaHHAM
KapTtku/ ii pekBiauTiB. JlimiTn Ha npoBeaeHHs KnieHTamm onepadin 3 BukopuctaHHam Kaptok, emitoBanux AT «MYMB», abo
X pekBi3uTiB po3milleHi Ha CanTi baHky 3a nocunanHaM: https://pumb.ua/bpk limits.

KnieHT noBuHeH BYacHO 3abesnevyBaTV HasIBHICTb KOWTIB Ha KapTKOBOMY paxyHKy AN 34iNCHEHHS BCiX HEeOoOXigHWMX
nnartexis 3a KapTkoB1UM paxyHKOM, B TOMY YMCHi i MOB'A3aHNX 3 BUKOHAHHSAM yMOB AaHoro [lJoroBopy, onnaTn BUHaropogm
Ta/abo ans 3a4incHeHHs nepeabayeHnx AOroBopaMu AOroBipHUX CMMCaHb, B TOMY YMCHi ANS CMCAHHA KOMICIi, BKIOYaoum
BiALWKoAyBaHHSA BUTpaT BaHKy, NnoHeceHux y 3B’s13Ky 3i CrnaTol KoMicii 6aHKiB-KOpeCnoHAEHTIB.

MnaTixHi onepauii 3a KaptkoBum paxyHkom KnieHTa MOXyTb 3AiMiCHIOBaTMCA 3a posnopsagxeHHam KnieHta abo 3a noro
AOPYYEHHAM Ha NiAcTasi AOBIPEHOCTI, 3acBiAYeHOl B YCTAHOBIIEHOMY 3aKOHOAABCTBOM MOpsAKy. IMpu ubOMy MMCLMOBI
PO3MNopAAXEHHS MOXYTb MiANNCYBaTUCS BIACHWKOM paxyHKy abo [losipeHoto ocoboto. MNpu 3miHi noBHOBaxeHb [loBipeHoi
ocobu, BnacHWK paxyHKy 3060B'A3aHWIN HEranHo NOBIAOMWUTM NPO Le B MMCbMOBIV dopMi baHk, B iHWOMY BUNaaky baHk He
Hece BignoBiganbHOCTI 3a NpoBeaeHi [loBipeHo 0coboto onepallii.

BaHk 3060B’si3aHui HapgaBaTu KnieHTy Bunucku npu 3BepHeHHi KnieHTa o BigaineHHs bBaHky, B sIKOMY BigKpuUTUiA
KapTkoBuin paxyHok, abo B iHwwi norogxeHun 3 KnieHTom cnoci6. BuHaropopa 3a HagaHHs Bunucok KnieHTy
BCTaHOBNIOETLCA [loroBopom, Tapudamu.

KnieHT 3060B’A3yeTbCA He pigwe OAHOro pasy Ha Micaub odepxyBaTw y BiggineHHi banky Bunmcky 3a KapTkoBum
paxyHKOM, SIKWO iHWe He BM3HayeHo Yy 3asBi Ha npuegHaHHs, O3HAMOMIIOBATU AepxaTeniB AOAATKOBUX KapTOK 3
onepauisMmu no KapTkam Ta KOHTPOMOBaTW pyx KOWTiB. BnacHuk paxyHky/ oepxatenb OOAaTKOBOI KapTku 3000B’s3aHui
LLIOMICAYHO NepeBipATM BUMMCKY 3a KapTkoBMM paxyHKOM Ta KOHTPOMIOBaTM CaHKUIOHOBAHICTb MPOBEAEHHS onepaLin,
36epiraTy kBUTaHLIi (Yekun, cninu Towo) i npea'sBnATK ix baHky Ha oro Bumory. B pasi Hesrogn KnieHta 3 onepauisivu
BiANOBIAHO [0 BUNUCKM 3a KapTKoBMM paxyHkoM, KnieHT mae nucbMoBO 3BepHyTUCst A0 BaHky anst ockapxeHHs 6yab-sikoi
onepauii, WO BkaszaHa y Bunucui 3a KapTkoBum paxyHkom, npotaroM 15 (m'ATHagusiTy) kaneHgapHux OHIB Big gatv
OfEepKaHHSA BUMUCKK, @ Y BUMNaAKy NOPYLUEHHS CBOro 3060B’A3aHHS LOAO OTPUMaHHS BUMNUCKM 3a KapTKOBMM paxyHKOM —
He ni3Hiwe 15 (M’ATHagUsTOro) Yncna Micsus, HacTynHoro 3a micsiuem B sikomy 6yno npoBeaeHo onepauito. Akwo KnieHt
He 3BEepHYyBCS MPOTArOM BCTaHOBNeHoro B [loroBopi CTPOKy Ans OCKapXeHHs npoBedeHunx onepauii, CTopoHu
BM3Ha4aloTb, WO BCi onepauii 3a KapTkoBMM paxyHKOM, NPUMHATI i norogxeHi KnieHtom 6e3 npaeBa B noganbLiOoMy
ockapxyBaTy ix. HeoTpumaHnHs KnieHtom Bunuckn 3a KapTkoBuMm paxyHKoM, He 3 BUHM BaHky, no3baensie KnieHta npasa
OCKapXXyBaTW BKa3aHi onepauii no3a mexamu CTPOKY, BU3HAYEeHOro uum nyHktom [orosopy. Lle nonoxeHHs gie Takox y
BMNagky, skwo KnieHT He 3BepHyBcsi A0 baHky 3a OoTpuMaHHAM BWUMMCKW, B TOMY YUCHi LLOMICSIYHOI, 3a KapTkoBum
paxyHKOM.

Mpu iHiuitoBaHHI 3akpuTTs KapTkoBoro paxyHky, KnieHT 3060B’si3aHuii noBepHyTU 0o BaHky yci KapTku, BunyLleHi 4o Lboro
KapTkoBoro paxyHky. KnieHT 3060B’33aHuin 3akputu KapTkoBuin paxyHOK y pasi npunuHeHHs aii KapTku Ta y pasi BigMoBu
BaHky y MepeBunycky KapTku 3 gogoepxaHHAM NOpSAKy, nepeabadeHoro umm nyHktom [orosopy. 3akpuTta KapTkoBoro
paxyHKy 34iNCHIOETLCA 3 YpaxyBaHHAM HeOOXiaHOCTI aogepxaHHs npasun MIMC, B Tomy umcni 3abe3neyeHHs 3A4iNCHEeHHs!
OCTaTOYHMX onepauin No KapTKkoBOMy paxyHKy, MOBEPHEHHS MOMWIMKOBMX MepekasiB Towo npotarom 45 (copoka n'atw)
KaneHgapHux gHiB.

BaHk 3akpuBae KapTkoBui paxyHOK 3a BigCyTHOCTI 3aboproBaHocTi nepes BaHkom, a TakoX OGCTaBUH, BU3HAYEHWUX M.
4.1.5. Po3giny | uboro Oorosopy. baHk Buaae KnieHTy roTiBkoto 4epes kacy BaHky abo nepepaxoBye Ha BU3HaYeHWiA
KnieHToM y nnaTikHOMY Aopy4eHHi (abo iHWOMY po3paxyHKOBOMY [AOKYMEHTI) paxyHOK BCHO CyMy 3alULLKy KOLITIB Ha
KapTkoBOMY paxyHKy (B T.4. cyMy He3HMXyBaHOro 3anuLky).

BaHk 3ynuHse BuaaTkoBi onepaduii 3a KapTkoBrM paxyHKoM, Lo BigkpuaeTbca KnieHTy y pasi, akwo y baHky wopo KnieHrta
icHye nybniyHe OBTHAXEHHS pyXOMOro MamnHa, HaknageHe AepXXaBHMM BMKOHABLEM Ha CyMy Takoro obTsKeHHst Ta Hapgae
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1.1.20.

1.1.21.

1.1.22.

1.1.23.

1.1.24.

1.1.25.

1.1.26.

1.1.27.

KnieHTy noBigoMIeHHst NpoO BIOKPUTTS paxyHKY AN BPYYEHHS OepXaBHOMY BMKOHaBL0. KnieHT 3000B’A3aHMin Bpy4uTH
AEePXaBHOMY BUKOHABLIO MOBIAOMIIEHHSA MPO BIAKPWUTTS paxyHKy Ta nogatu Ao baHKky OOKyMeHTu, Lo nigTBepaXylTb
OTPMMaHHS Oep’kaBHMM BUKOHaBLIEM TaKoro noBigomMneHHs. BigHOBNEeHHs BMAATKOBMX onepauill 34iNCHI0ETLCA Y pasi,
AKLLO AEPKaBHMI BUKOHABELb HE MOBIAOMMB MPO MPUMHSTE PilleHHSA Y BCTAHOBIEHWUA 3akoHOM YKpaiHu «[Mpo nnaTikHi
cMcTeMM Ta nepekas KowTiB B YKpaiHi» CTpok, nepebir skoro noyvHaeTbes 3 gaTu, 3a3HaqyeHoi y BiAMITLI NpOo OTPUMaHHS
AepXaBHMM BUKOHABLIEM MOBIOOMITEHHS.

BaHk mMae npaBo BiAMOBWUTUCL Bif 3AIMCHEHHA BMOATKOBMX onepauin 3a KapTkoBum paxyHkom KrieHTa npu HasBHOCTI
nigospu, wo KnieHT BukopuctoBye BaHk Ana npoBedeHHs He3akOHHMX onepauin abo iHWMX nigos3p Yy nigcTas 3rigHo
3aKOHOAaBCTBA 3 NUTaHb (DiIHAHCOBOIO MOHITOPUHIY, abo y BUNaaKy HasBHOCTI dakTy HeHarnexHoro BUKOHaHHA KnieHtom
abo TpeTiMmn ocobamu, Ana Akux KnieHT cTaB nopy4uTenem no kpeauvTHUM 3060B’A3aHHAM MO LOroBopam, yKnageHum 3
BaHkom, Ta noyaTtu npoueaypy noralleHHs npocTpoyeHoi 3aboproBaHocTi 3a UMM [JoroBopom Ta iHWMMKU JOroBOpaMu, 3a
aknmm KnieHT € 6opxKHMKOM.

BaHk mMae npaBo Npu3ynMHUTK 34IACHEHHSA onepauii 3a KapTkoBuM paxyHkom 3a gonomorot KapTku, To6T1o 3ynuHnutu
(6nokysaTu) gito KapTku, y 6yab-akomy 3 nepeniyeHnx Huxye BunagkKis:

y pasi HeHagaHHA KnieHToM OOKyMeHTiB abo Hes'sBneHHa y bank, B Tomy uucni 3rigHo i3 n. 5.1.1. Posaginy | uboro
Horosopy;

y pasi BMSABNEHHA HEennaToCnpPOMOXHOCTI (MoripleHHs diHaHcoBoro ctaHy KnieHta abo npw HasBHOCTI OBOX i Ginblue
HecnnavyeHux OOOB’SI3KOBMX MraTexiB), HadaHHs HeOOCTOBIpHUX BigomocTen abo [AOKyMeHTiB, B TOMYy uuchi B pasi
OTpUMaHHs iHpopMaLii npo ue Big MIC;

y pasi nopyweHHs KnieHTom ymoB uboro [oroBopy, B TOMYy 4MCni HecnnatM BuHaropogu/komicii, npoueHTiB abo
MinimanbHoro nnartexy 3a HagaHum OepgpadTom Ta/abo KpeauTHoto niHieto;

y pasi BMHUKHEHHsi HecaHkuioHoBaHoOro osepapadty 3a KapTkoBum paxyHkom Ta/abo npocTpodeHoi 3aboproBaHOCTi 3a
OBepapadTom B A€Hb BUHUKHEHHS;

y iHLWIMX BUMNagKax HECBOEYACHOro norawweHHs 3aboprosaHocTi 3a [JoroBopowm;

HaAXOMKEHHSA AOKYMEHTanbHUX AaHnx 3 iHopmadieto npo Hamipy KnieHTa He nosBepTat KowTK (B TOMY YMCRi KpeaWTHI
KowTun 3a HagaHum OeepgpadpTom Ta/abo KpegutHoto miHieto, iHWI nnatexi no Jorosopy), Npo 3arpo3y 3aBaaHHA BaHky
30UTKIB;

B iHLUIMX BMNagkax, nepenbadveHnx umm [loroBopom abo 3aKkoHO4aBCTBOM YKpaiHu.

CTopoHM agomoBunucs, Wo y pasi Hecnnatu/HenoBHoi cnnatu KnieHtom 3abGoproeaHocTi 3a [doroBopom abo iHwoi
KpeauTHoi 3aboproBaHoCTi y CTPOKU, nepenbadeHi uMm [loroBopom Ta iHWMMK AoroBopamu, yknageHumMmn 3 baHkom, baHk
Mae MpaBo 3 METOK 3[INCHEHHS [OrOBIPHOIO CMMCaHHSA TaKoi NPOCTPOYEHOI KpeauTHOI 3aboproBaHOCTi MPU3YNUHUTU
BMAATKOBI onepauii 3a KapTkoBuM paxyHKOM (3a BWHATKOM BWMNagkiB MPUMYCOBOrO CrMCaHHSA, nepeabadeHnx
3aKOHOL4ABCTBOM YKpaiHM) B Mexax cymu Takoi 3aboproaHocTi. [lonoxeHHs uboro nyHKTy [loroBopy MatoTb
MOHOBIIOBANbHUIA XapakTep i MOXyTb 3aCTOCOBYBaTUCH  LIOpa3y Yy BUNAAKy BUHUKHEHHSA MNPOCTPOYEHO! KPeaMTHOI
3aboprosaHocTi KnieHTa nepea BaHkom NpoTArom BCbOro CTPOKY Aii uporo [lorosopy.

3 ypaxyBaHHam n. 1.1.21, n.1.1.22. Po3ainy Il uboro Jorosopy KnieHT norogxyeTtbcst 3 TM, Wwo baHk mae npaso 3ynuHuTun
(6nokysaTtun) pito KapTkm abo BigmoButn KnieHTy B npoBefeHHi nepekasy KowTiB 3 KapTKoBoro paxyHky B nepiog
NPU3yNUHEHHsT HA HbOMY BMAATKOBMX Onepauin, i Taki gii He MoXxyTb ByTn posTnymadeHi KnieHToM sk nopylueHHs baHkom
CTPOKIB BMKOHa@HHS NnaTtikHWX AopydveHb KnieHTa (iHWWX po3paxyHKOBMX [OKYMEHTIB) Ta npasBa 6esnepeLukogHoro
po3nopsaaXkeHHs KapTKoBMM paxyHKOM, B TOMY YMCHi SIKLLO FPOLUOBUX KOLWTIB HA KapTKOBOMY paxyHKy 3 ypaxyBaHHSM CyMu
B3aboproBaHocTi 3a [1oroBopomM HefoCTaTHbO [Afsi BUKOHAHHA AOKyMeHTy KnieHTa Ha nepeka3 kowTiB 3 KapTkoBoro
paxyHKy.

BaHk Mae npaBO NpuU3YNUHWUTW 30JINCHEHHs1 onepauin 3a KapTkoBum paxyHkom 3a pgonomoroto Kaptku, B Cuctemi
«IHTepHeT-6aHKiHr», a Takox 3ynuHuTn (GrokyBaTtun) Aito KapTku npu HagxoOKeHHi BiZOMOCTEN Mpo CMepPTb BnacHWKa
paxyHKy (HagxomxkeHHi o baHKy 3anuTy HoTapiycy, konii cBigouTBa NMpo cMepTb abo pilleHHs cydQy NpO OronoLIEHHS
NoMepnunM ToLLo).

BaHk Mae npaBo MOHOBWUTU 34iNCHEHHS onepadin 3a KapTkoBMM paxyHKOM, siKLo KnieHToM ycyHeHi obCcTaBuHu, WO cTanu
nigctaeoto ansa 3ynuHeHHst (bnokyBaHHsA) Aii KapTkn abo npusynuHeHHs BuaaTkoBux onepauint. MNpwu 3giicHeHHi 3ynnHeHHs
(6nokysaHHs) aii KapTku 3 nigctaB HagxooXeHHst 4o baHky BigomMocTen npo cMepTb BNacHMKa paxyHky, Lo 06ymMoBneHo .
1.1.24. Posginy Il ysoro Jorosopy, baHk Mae npaBo 34INCHUTU OAHY 3 HACTYMNHUX Ai:

NMOHOBWUTK 3AINCHEHHA onepauii 3a KapTkoBMM paxyHKOM, SIKWO NiATBEPAMTLCS, WO BiAOMOCTI NPO CMepTb BriacHUKa
paxyHKy He BiAnoBiAaloTb AiNCHOCTI;

3akputn KapTKOBWIN paxyHOK Ha nigcTaBax Ta y NOPsiAKY, BU3HAYEHOMY 3aKOHOA4ABCTBOM YKpaiHW, HOPMaTUBHO-MPaBOBUMU
akTamu HauioHanbHoro 6aHky YkpaiHu.

KnieHT mMoxe KOHTpOmMBaTU pyx KOLWTIB 3a CBOIM KapTKOBUM paxyHKOM KOPWUCTYUYMUCb nocnyro «SMS-6aHkiHr», ska
Moxe OyTn BkmodeHa Ao MakeTty nocnyr abo HapaBatucs BaHkom no3a lMakeToM Mocnyr B 3aneXHOCTi Bif HAanoBHEHHS
o6paHoro KnieHtom [lakeTy nocnyr, 3 ypaxyBaHHAM TOro, WO iHOpMyBaHHA npo onepauii Ha Oyab-Aki cymn 6es
obmexeHb KnieHT MOXyTb OTpMMYBaTW 4Yepe3 cepBiC LOCTaBKM TEKCTOBWUX noBigomneHb Viber, Push-nosigomneHs Ta
Cwnctemy «lHTepHeT-0aHkiHr», HanpaBneHHs SMS-nosigomneHs y TekctoBomy cdopmati SMS (Short Message Service) Ha
MobinbHu TenedoH ctaHgapty GSM sgivicHioeTbca bankom no onepadisgm: Ha cymy Big 150 rpvBeHb MO paxyHkaw,
BiAKPUTMM B pamkax 3apnnaTHUX NpoekTiB abo No paxyHkam, BiAKPUTMM 3 METOK OTPMMAHHS MEHCIN, coujianbHUX BUNNaT;
Ha cymy Bia 1000 rpmMBeHb — MO BCIM iHLUMM paxyHKaMm.

KnieHT 3060B’si3aHUin CNnatutu BMHaropody 3a KOPWUCTYBaHHA nocnyrolo «SMS-GaHkiHr» B nopsgky Ta Ha yMOBax,
nepenbayeHnx [oroBopom Ta/abo Tapudamn. [Ons kopucTyBaHHs nocnyrolo  «SMS-6aHkiHr»  KnieHT  moxe
BUKOPUCTOBYBATK KoA(1), Npo siki baHk iHcbopmye KnieHTa WwnsxoM po3miweHHs iHdopmadii Ha CanTi baHky.

KnieHT mae npaBo BiAMOBWUTUCS Bif KOpUCTyBaHHS nocrnyro «SMS-6aHkiHr», y pasi akwo nocnyra «SMS-6aHKiHM
BXOAUTb Ao NakeTy nocnyr, MMCbMOBO NOBIAOMMBLUN NpO Ue BaHk, npyu upomy CTOPOHM MOrOMAKYHOTLCH LLO PU3NK 30UTKIB
Bif 34icHeHHs onepaui nicns BiamoBu KnieHTta Big nocnyrm « SMS-6aHkiHr» Hece KnieHT. Y Bunagky BigMoBu KnieHTa Big
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1.1.28.

1.1.29.

1.1.30.

1.1.31.

1.1.32.

1.2.
1.2.1.

1.2.2.

1.2.3.

1.2.4.

1.25.

KOPUCTYBaHHs1 nocnyroto «SMS-6aHkiHM», HagaHHs Ti 3AINCHIOETECA A0 OTPUMaHHSA MMCbMOBOIO MOBIAOMMEHHS (3as1BK) Big
KnieHnTa npo Bigmosy.

Mpwn 3miHi Homepa Mo6inbHoro TenedoHy KnieHTta, B TOMy YnCHli Ha KM MigkntodeHo nocnyry «SMS-6aHkiHr», KnieHT mae
HerawmHO 3BepHyTUCb 00 BaHky ocobucto Ta 3anoBHUTK BigMoBiAHY 3asiBy Ha npuegHaHHS Ao [oroBopy, BCTAHOBMEHOrO
BaHkom 3paska, abo uyepes [ucTaHuiviHi kaHanu obcnyroByBaHHA (3a HASABHOCTI TEXHIYHOI MOXNMBOCTI y bBbaHky) 3
npoBefeHHAM BiANOBiAHOT aBTeHTudikauii. He nosigomneHHs KnieHtom BaHky iHpopmaLii npo 3amiHy Homepy Mo6inbHoro
TenedoHy KnieHta 3BinbHse BaHk Big Oyab-AKOI BignoBiganbHOCTI, WO MOXE BUHMKHYTW Yy 3B'A3Ky 3 BignpaBneHHAM
BaHkom KnieHty SMS-nosigomneHb npo ctaH KaptkoBoro paxyHky Ha Homep mobinbHoro tenedoHy Knienta, wo 6y
nosigomneHun KnieHtom y 3asiBi Ha npuegHaHHa po [orosBopy abo nosigomneHu yepe3 [OucTaHuiiHi KaHanu
o6cnyroByBaHHs. CTOpPOHM norogxyoTbcs, Wwo KnieHT moxe 3BepHytncss Ao baHnky uyepe3 [ucTaHuinHi kKaHanu
o6crnyroByBaHHs (3a HAsABHOCTI TEXHIYHOT MOXNMBOCTI Y BaHky) anst amiHn Homepy mob6insHoro TenedoHy KnieHta i, nicna
npoBeAeHHA aBTeHTUdikauii baHkom Moxe ByTu NPUAHATO pilleHHs Npo 3MiHYy Homepy MmobinbHoro tenedoHy. AKLWo
KnieHT He moxe npontn atBeHTUdiKauito (3 ByAb-Akux npuyuH), baHk He npuiimae 3BepHeHHsA KnieHTa 0O BUKOHaHHSA Ta
MoXe 3anponoHyBaTu KnieHTy 3BepHyTMcA [0 BigaineHHs baHky Ona HagaHHa BignoBigHOI NMCbMOBOI 3asiBM Ha
npuegHaHHAa o [orosopy, BcTaHoBneHoro baHkom 3paska.

3a HasABHOCTI TeXHiYHOI MOXNMBOCTI y BaHky, KapTkoBuin paxyHok 3a uum [JoroBopom moxe 6yTu BigKpUTUN Ha iM’s
ManoniTHLOI 0CoBM ii 3aKOHHVM NPEeACTaBHWKOM Y NOPSAAKY Ta Ha YyMOBaX, BU3HAYEHMX 3aKOHOL4ABCTBOM YKpaiHM Ta LM
HorosopoM. lNpu UbOMy, y 3B'A3Ky 3 OCOBNMBOCTAMW 3aKOHOAABCTBA 3 MUTaHb PO3MNOPSKEHHS KOLTamMy Ta ManHOM
MarnoniTHix oci6, 4o HabyTTa ManoniTHLO 0Co60K HeOobXiaHOro 06CAry UMBINLHOI AiE30aTHOCTI, 3aKOHHUIN NPeACTaBHUK
BBaXaeTbCs KnieHToM B po3yMiHHi Liboro [lorosopy.

Mpwu BiokpuTTi KapTkoBOro paxyHky Ha iM’st ManoniTHbOi ocobu, B iHTepecax, Ha KOpUCTb Ta BiJ iMeHi Takoi ocobu fje ioro
3aKkoHHUI npencTaBHuk. Ob6cnyroByBaHHA KapTKOBOro paxyHKy, BiOKPUTOro Ha iM’ MamnoniTHbOi 0O [AOCATHEHHS Helo
MOBHONITTA 30INCHIOETBCS 3 YypaxyBaHHAM BUMOr 3aKOHOOABCTBA LWOAO 34IMCHEHHS MPaBOYMHIB ManoniTHiMu Ta
HENOBHOMITHIMK ocobamu.

HesBaxaloum Ha iHWi ymoBu uboro [JoroBopy, 3aKOHHUIA NpeacTaBHMK MarnoniTHbOI ocobwu, BigKpvBaK4uM Ha iM’s
ManoniTHeoi ocobu KapTkoBui paxyHOK MOrOMKYETbCA Ta NIATBEPIKYE PO3YMIHHA Toro, wo Oyab-siki ciHaHCOBI
3060B’A3aHHS, WO BUHUKAIOTL Ta/abo MOXYTb BUHUKHYTY Y 3B'3KY 3 BiAKPUTTAM Ta BUKOPUCTaHHSAM KapTKOBOro paxyHky Ta
BMKOHAHHSAM Lboro [loroBopy, y TOMY 4YMCri, ane He BUKIIOYHO, 3000B’si3aHHS 3i cnnaTu KOMiIcin Ta BuHaropop baHky,
noraweHHs HecaHkuioHoBaHOro oBepapadTy Yy pasi MOro BUHUKHEHHS, MOKMNadalTbCs Ha 3aKOHHOro npefcTaBHMKA
MarnoniTHbOI 0cobu Jo HabyTTa Heto HeobxigHOro obcAry UMBINBHOT AiE34aTHOCTI.

Mpu pocarHeHHi manoniTHLOK 0Coboto, Ha IM’A AKOT BIAKPUTO KapTKOBWI paxyHOK ii 3aKOHHMM npeacTaBHMKOM, 14 pokis,
NMOBHOBaXEHHS1 3aKOHHOro MpeAcTaBHMKAa LWIOAO POo3nopsmKeHHs KapTKOBUM paxyHKOM, BiAKPUTMM Ha iM'S ManoniTHbO!
0ocobu NpUNMHAKTLCA, a onepadii — 3ynMHAKTLCS 40 NPOBEAEHHs Npoueayp ineHTudikaii Ta Bepudikauii ocobu, Ha im'sa
AKoi BigkpuTo KapTkoBui paxyHok. Noganblie o6cnyroByBaHHA KapTKOBOrO paxyHKy 34iNCHIOETLCS Ha 3aranbHUX ymMoBax
uboro [oroeopy.

Ocob6nuBocTi o6cnyroByBaHHs 3apnnatHux KapTkoBux paxyHkis

BapnnaTHi KapTkoBi paxyHku BigkpuBatoTbea KnieHTam B pamkax 3apnnaTHux npoekTiB. baHk Ha nigctasi nepegbayenHnx
3aKOHOL,ABCTBOM [IOKYMEHTIB, 30Kpema, nucTa 3 nepenikoM npadiBHukie/cTyaeHTiB Opranisauii, 3asBu OpraHisauii npo
BiAKPUTTSA MOTOYHMX paxyHKiB Ha KOpuCTb isuyHMxX ocib, BiakpuBae KnieHTam KapTkoBi paxyHku, Bunyckae Ta Haaae
Knientam KapTtku Ta MIH.

Ons BigkputTa 3apnnatHux KapTkoBux paxyHkiB, OpraHisauisi nogae Ao baHky Takox naneposi MpUMIPHUKM BignoBigHMX
3aaB Ha npuegHaHHs o JoroBopy, nignucaHunx npadiBHukamu/ctygeHtamm OpraHisadii, Ta konii JOKyMEHTIB, siki faloTb
amory baHky igeHTudikyBaTM 0CibG, Ha KOpUCTb SKMX BigKpuBalTbCs KapTkoBi paxyHkum B NOpsgKy Ta Ha yMOBaXx,
BU3Ha4YeHUX JoroBopom 3 OpraHisadieto.

BupaTkoBi onepauii 3a Takumu paxyHkamu 34iNCHIOITLCA nicns 3BepHeHHs KnieHTa o baHky (3okpema, Ans oTpyMaHHs
roowen abo KapTtku), npea'sBneHHs HUM [AOKyMeHTIB, Ski AalTb 3mory banky igeHTudikyBatn KnieHta. Y paasi
Bi4NOBIAHOCTI KON OOKYMEHTIB iX opuriHanaMm Konii 3acBiguyloTbCs NignMcamu ynoBHOBaXEHOro npawiBHuka baHky Ta
npauiBHmka OpraHisalii, Ha KOPUCTb SIKOTO BIAKPUTO paxyHOK.

BusHauyeHun nopsinok BigKpuTTS 3apnnaTHUX KapTKOBMX PaxyHKIB 3aCTOCOBYETbCH, SKLWIO iHLWMIA nopsgok He 6Gyae
nepenbayeHo 3akoHOAABCTBOM Ta/abo BHYTPILLHIMW NOMOXEHHAMN BaHky.

KnieHTn, akum BigkpuTo 3apnnaTtHuin KapTkoBuiA paxyHOK, B pamkax 3apnnaTHOro npoekTy 3 Bu3HayeHow OpraHisauieto
obcnyroByoTeCst 3@ Tapudamy, WO BuM3Ha4veHi npu nignucadHi Bankom 3 Opranisauieto OoroBopy B paMkax
o6CnyroByBaHHA 3apnnaTHOroO MPOEKTY i 3 sKMMKM, BriacHuWk 3apnnatHoro KapTKOBOro paxyHKy O3HanOMIOETLCS Mpu
AkuenTyBaHHi Lboro [lorosopy.

KnieHt mae npaBo gopydatu OpraHisauii otpumysat y baHky wnoro Kaptky ta lNIH po Hei, B pasi noro HagaHHsa y
Bi4NOBIAHOMY KOHBepTi, B T.4. y paasi il [Nepesunycky. KnieHT, nignucaHHam 3asaBu Ha npuegHaHHA Ao [loroBopy 3 MeTor
BigkpuTTa 3apnnaTtHoro KapTkoBoro paxyHky, nigTBepaxye HagaHHa noBHoBaxeHb OpraHisauii otpumyBaTth y baHky rioro
KapTky Ta NIH go Hei, B T.4. y paai ii [epesunycky. Npu HagaHHi KnieHTom Takux npas/ noBHoBaxeHb OpraHisauii, baHk He
Hece BignoBsiganbHoOCTi nepen KnieHToM y pasi HEOTPMMaHHS, HECBOEYACHOrO OTPMMaHHS, MOLLKOAKEHHS kKoHBepTy 3 [IH
Ta/abo KapTku, a Takox 3a OyAb-siki CMIMCaAHHS rPOLLIOBUX KOLWTIB 3 3apnnaTHoro KapTkoBoro paxyHky, skwo Kaptka ta/ato
MIH 6ynu nepepani Opranisadii.

KnieHT, Sk BRnacHuK paxyHKy, Hagae baHky npaBo Ha nepepady OpraHisauii Homepa KapTKOBOro paxyHKy, SAKui
BiokpuBaeTbcs KnieHTy Ons 3apaxyBaHHs 3apobiTHOI nnaTW, aBaHCiB Ha BiAPSMXKEHHS Ta iHWWX BunnaT 3rigHo
3aKOHO4aBCTBA YKpaiHW Ta NpUMpPIBHSHUX 4O 3apnnaTty Bunnar.

Y BUNagKy NOMWUIIKOBOrO 3apaxyBaHHsl kowwTiB OpraHisauieto, 3 skoto baHk yknaB [orosip B pamkax 0GcCryroByBaHHS
3apnnaTtHoro npoekTy, Ha 3apnnatHui KaptkoBuin paxyHok KnieHta, KnieHT gopyyae baHky 34iiCHUTU OroBipHe CnMcaHHs
kowTiB 3 3apnnaTtHoro KapTKoBOro paxyHKy Ha CyMu Takmx MOMWIIKOBO 3apaxOBaHMX KOLUTIB, Ta MOBEPHYTH iX HA paxyHOK
OpraHisauii, 3 SKOro BOHV Haginwnu y pasi HagaHHsa go baHky 3i ctopoHn OpraHisauii HaneXxHumM YMHOM OdOPMITEHOTO
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nncTa WoA0 NOBEPHEHHST KOLUTIB.

Mpn obcnyroByBaHHi KnieHTa B pamkax 3apnnartHoro npoekty, BaHk 3a iHiuiatuBot KnieHTa, WO BupaxkeHa B OOpaHHi
ocTaHHim MakeTy nocnyr, abo B 06paHHi HAM BiANOBIAHOT Mocnyrv no3a NakeTom nocnyr, Moxe HagaBaTu Takomy KrieHTy
OBepapadT abo KpeanTHy niHito B HauioHanbHiA BantoTi YKpaiHM - TPUBHI, HA yMOBaXx, BU3Ha4eHuX uum [JoroBopom.
KnieHT 3060B’a3aHui 3A4iNCHNTM NOBEPHEHHS BCiei cymu 3aboprosaHocTi nepen baHkom 3a OsepgpadTom/KpeanTtHoro
niHieto/ HecaHkuioHoBaHMm oBepapadToM Ta HapaxoBaHWM NPoLEeHTam/ KOMICIEK Y HAaCTYMHUX BUNagKax:

y pasi posipBaHHs [JoroBopy Ha OOCMyroByBaHHsi 3apniaTHOro NpoekTy, ykrnageHoro mik BaHkom Ta Opranizauieto, oo
AaTtu posipBaHHa [loroBopy Ha o6CnyroByBaHHs 3apnnaTHOrO NPOEKTY;

y pasi NpuUnMHeHHs TpyaoBuMX BigHOCKH 3 OpraHisauieto;

Y 3B8’a3ky 3 umm KnieHT gopyyae baHky cnpsmoByBaTu BCi HAOXOOXXEHHS rpoLloBMX KowTiB Ha KapTkoeui paxyHok KnieHTa
B NnepLuy Yepry Ha NOBEPHEHHS Takoi 3ab0oproBaHoCTi.

YknageHHam Jorosopy KnieHT noroaxyeTtbes, Wwo yMoBu 0b6cnyroByBaHHs 3apnnatHoro KapTkoBoro paxyHky 3MiHIOOTbCA
Ta noganblue obcnyroByBaHHSA KapTKOBOro paxyHKy 34iNCHIOETbCS 3a 3aranbHuMu ymoamw/ Tapudamu (He B pamkax
3apnnaTtHux NpoekTiB) B 06ymoBneHomy aaHum [JoroBopomM nopsiaky y pasi:

(a) posipsaHHs [loroBopy Ha o6cnyroByBaHHSA 3apnnaTHOrO NPOeKTy yknageHoro Mix baHkom Ta OpraHisauieto;

(6) npunuHeHHsa TpyaoBmMX BiaHOCcUH KnieHTta 3 OpraHisauieto;

(8) y BMNagKy BiACYTHOCTI 3apaxyBaHb Ha KapTkoBui paxyHok Big OpraHisauii npotarom 90 (4eB’SiHOCTO) KaneHAapHWX
[OHiB.

CTOpOHM [OMOBWMMCH, WO MoBigoMneHHA bBbaHky npo npunuHeHHa TpygoBux BigHocuH Opradisaudii 3 KnieHTom,
30iMCHI0ETLCA 3 NorogkeHHst KnieHta i Moxe BigbyBaTucs SK B AaTy NoAaHHS 3asiBM NPO NPUMNWMHEHHS] TPYAOBWX BiZHOCWH
abo paTy BMaavi BignoBiAHOro Hakasy, Tak 1 B AaTy NPUMUHEHHS TPYLOBUX BiAHOCUH.

KnieHT moxe BigMOBMTUCH Bif 06CnyroByBaHHSA Npu 3MiHi YMOB B NOpsiAKy, nepegbayveHomy Lmm [JoroBopom.

YacTtuHa 2.
MpaBuna kopucTyBaHHs, YMOBM BUNYCKY Ta o6cnyroByBaHHs KapTok

BaHk Bunyckae KnieHTy KapTky Ta 3giiicHioe obcnyroByBaHHst KapTku BignoBigHO A0 ymMoB uboro [loroBopy, sik 3acib
poctyny ao KapTkoBoro paxyHKy (ofepaHHsi roTiBKOBMX KOLUTIB, 6€3roTiBKOBOro nepekasy KoLUTiB, 6€3roTiBkoBoi onnaTu
ToBapiB, pobiT Ta nocnyr y ToprosuiB Towo). Bugaya KapTtku BigGyBaeTbcst BUKINOYHO nicns onnatu KnieHtom BMHaropoau
3a Bupadvy Kaptku srigHo 3 [orosopom, Tapudamm BaHky. TUNom enekTpoHHOro nnaTtikHOro 3acoby, Lo BMOAETbCHA
KnienTy € KapTka, Ko iHwe He 3a3HayeHo y 3asBi Ha npuegHaHHa Ao [loroBopy abo B iHWMX ymoBax [lorosopy.

BaHk Bnpgae Kaptky Ta [MIH, npyn ubomy [epxartens KapTku cTaBuTb BnacHWM Mignuc Ha 3BOPOTHIW CTOPOHi KapTku B
NMPUCYTHOCTI YNOBHOBAaXXEHOro npauiBHuka baHky, Ko Taka 3oHa NpocTaBneHHs nignucy nepeabadverHa KapTkoto, a Takox
po3nucyeTbesa 3a oTpumaHHsa Kaptku Ta lNIH, B pasi noro HagaHHs y BignosigHomy koHBepTi. Bugaya Kaptku Ta INMIH moxe
BinbyBaTnCA B iHWOMY nopsiaky B pasi emicii KapTkm B pamkax 3apnnartHoro npoekty. BigcyTHicTb nignucy Ha KapTtui abo
HeBignosigHicTe nmignucy Ha KapTui i3 mignucom Ha cynpoBigHUX onepauilo AOoKyMeHTax, Moxe OyTu nigcraBow Ans
BiAMOBM Bif, NpoBeaeHHS onepallii Ta/abo Buny4eHHs KapTku npyu npoBeaeHHi onepadii y Toprosus.

[o ogHoro KapTkoBoro paxyHky Moxe OyTn emiToBaHO Aekinbka KapTok. Y 3HauyeHHi onepauin 3 BUKopuctaHHam Kaptku y
[oroBopi po3ymitoTbCcsa onepaLii 3 BUKOPUCTaHHAM ycix KapTok, Lo emiToBaHi baHkom go KapTkoBOro paxyHky.

Oepxatenb KapTkn 3000B’A3aHUA BXUTU BCIX MOXIMBUX 3axodiB Anga 3anobiraHHa Brpatu/ kpagikku KapTtku, HaginHo
36epiratn KapTtky Ta/ abo noptatuBHui npucTpin, TexHiuHun 3acib, Ha akui epxaTtenem KapTkm BctaHoBneHo MobGinbHui
nnaTixxHWiA JoaaTtok i He nepefasaTy KapTky/ nopTaTMBHUIA NpucTpi/ TexHiyHuiA 3acid y KopncTyBaHHS TpeTiM ocobam, He
nosigomnsT peksianTn KapTku abo iHwy iHdopMauito, ska gae 3mory iHiditoBaty MnaTtixkHi onepauii, TpeTim ocobam, B
TOMY 4MChli, ane He BUWKIIOYHO, SKWO Ui ocobu npeacTaBnsitoTbeA npauiBHUkamy BaHKky (OKpiM NOBILOMMEHHS HOMepy
KapTku npauiBHukam BaHky y BuMnagky camocTiiHoro 3BepHeHHsi Oepxartensa kaptkm go LIOK abo BigaineHHs BaHky),
npauisHmkamun nigpo3giny 6esneku banky / HBY / npaBoOXOpoHHWX OpraHiB TOLWO, 3 ypaxyBaHHAM Toro, wo baHk He
30iMCHI0E BMXigHWX A3BiHKIB KnieHTam 3 Homepy TenedpoHy ans 38’Asky 3 LIOK. Oepxatenb KapTtkm 3060B’a3aHuin He
nosigomnsaT Tpetim ocobam [MIH, a Takox naponi Ta/ abo KogoBi cnosa, aBTeHTUdIkauUiHi AaHi Towo, Ta 3bepiratu ix y
TaeMHuMUI, WOB Hi 3a AKX YMOB Taki BiZOMOCTI He cTanu Bigomi TpeTim ocobam, He 3anucyBaTtu lNMIH Ha KapTtky Ta/abo Ha
iHWIi npegmeTw, ki 36epiratoTbca pa3om 3 KapTkoto, He 36epiratu MNIH pasom i3 KapTkoto, 3HWLyBaTV BCi NOBIAOMMEHHS,
aki mictaTtb IH, ogpasy nicnsg 03HaOMMEHHS 3 X 3MICTOM Ta HeramHo, y HanKOpPOTLUMI CTPOK NPOTArOM AHSI 3 MOMEHTY
HacTaHHA noAii, iHpopmyBaTh baHk nNpo:

BTpaTy/kpanixky KapTku/ii peksianTiB abo iHLWIMX BUNagkax MOXIMBOIO HECAHKLOHOBAHOrO BUKOpPUCTaHHs KapTtku Ta/abo i
PEKBI3NTIB;

HecaHkuioHoBaHi [lepxaTtenem KapTku MnaTixHi onepadii;

Npo MOXIUBE OTPMMaHHSA TpeTiMu ocobamu pekBiauTiB KapTku abo iHwWoi iHdopmauii, gka gae 3Mory iHiditoBatu [NnaTixHi
onepaduii;

npo A3BiHKM/SMS—noBigoOMNeHHs Big TpeTixX OCiO Woao HamaraHHa oTpMMaTu iHopMaLilo, sika Aae 3MOry iHiuitoBaTu
MnaTixxHi onepauii, Ta BYMHUTM HeBiaknagHi Aii ans 3ynuHeHHs (6nokyBaHHsA) Aii KapTkm i GnokyBaHHs Cuctemu
«IHTepHeT-6aHKiHM.

CTOpPOHU MOrOMKYHThCSH, WO HenoTpuMaHHs [epxatenem KapTtku nepepbadeHunx uum nyHkTom [doroBopy 3060B’si3aHb
BBaXaETbCS OisiMK (41 Be3aisinbHICTIO), WO NpU3BOAATL A0 HeCaHKLioHoBaHOro BukopuctaHHs Kaptku, MIH, peksisuTiB
KapTku abo iHwoi iHbopmauii, ska gae 3mory iHiyitoBath NnaTtikHi onepadii i BianoeiganbHiCTb B TakOMy BUMNaaKy Hece
KnieHT.

KapTkn HapgawTtbes KnieHTy Ta/abo 1ioro [doBipeHin ocobi y Tum4acoBe KOpUCTyBaHHS Ha ymoBax [oroeopy. lMpaBo
BnacHocTi Ha KapTky 3anuvwaetbca y baHka. Mo 3akiHueHHI0 TepmiHy aii KapTok, npu iX nowkomkeHHi abo y Bunagky
posipBaHHsi [loroBopy Ta 3akpuTTs KapTkoBoro paxyHky, OepxaTtenb KapTok 3060B’si3aHUA HeranHo noBepHyTV KapTku y
BaHk, kKpim BTpadeHux Ta BukpageHux Kaptok. KapTku, wo Bubynu 3 posnopsgxeHHst KnieHta (BHacnigok Brpatu/ kpagikku
KapTku, npu kopuctyBaHHi 6aHkomaTom abo nnaTikHUM TepMiHanom/ NMPUCTPOEM TOLLLO), HE3ANEXHO Bid NPUYNHM BUBYTTS
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KapTku 3 po3nopsmkeHHs KnieHTa, He nignaraoTb noBepHeHH0 KnieHTy BaHkom, BOHM mignsaratoTb yTunisaudii BignosigHo
00 BHYTPIWHiX npoueayp baHky npu ix HaoxomXeHHi (NoBepHeHHI) Ao BaHky.

TepwmiH gii KapTku BKasaHo Ha nuvLbOBIA CTOpoHi Yy popmati MM/PP (MM - gBi undpu nopsiakoBoro Homepy micsus, PP -
OBi OCTaHHi umdpwn poky). TepmiH aii KapTkvn noumHae nepelir 3 gHA emicii (Bunycky/ MNMepesunycky) KapTku i NpunuHsieTbes
B OCTaHHIN AeHb MiCALS, 3a3HAa4YEeHOro Ha NULUbOBIN CTOPoHi KapTku. MpunuHeHHs aii KapTkv Takox BiabysBaeTbcsa npu ii
aHyrnoBaHHI Ta Yy BUNaAKy BWHWKHEHHs iHWWX obctaBuH, nepepbadeHnx [oroBopom Ta/abo npasunamu MIIC.
3abopoHaeTbCs BUKOpUCTaHHA KapTku Ta i pekBisauTiB nicna npunuHeHHs cTpoky ii Ail. baHk nosigomnse [epxatens
KapTkn npo 3akiH4eHHs TepMiHy Aii noro KapTkn He nisHie Hix 3a 10 (aecaTb) kaneHgapHWX AHIB 40 3aKiHYeHHS CTPOKY i
aii 6yaob-akum i3 gocTynHux Ans baHky 3acobiB: nowTow, €nekTPOHHOK MOLWTOoK, Yepe3d [uCTaHuinHi KaHanu
o6crnyroByBaHHsA ToLO, 3 iHpopmyBaHHAM [depxatens Kaptku npo Te, WO BiH Mae npaBo 3akputu KapTKOBWIA paxyHOK y
BMNaAKy BiACYTHOCTI iHWMX Aitounx KapTok Ao uporo KapTkoBoro paxyHKy abo MpoJoBXyBaTW KOPUCTYBATUCH MOCIyramu
BaHky 3 BukopuctaHHs KapTku, B pasi ii lMepeBunycky, 3i cnnaTolo BuHaropoau signosigHo Ao [orosopy, Aitounx Tapudis.
BracHuk paxyHKy MOXe iHiuitoBaTK eMicito JOOAaTKOBUX KapTOK AN 34iMCHEeHHS onepaLii 3a KapTKoBMM paxyHKOM SIK Ha
cBOE iM's,, Tak i Ha iMm's [oBipeHoi ocobu, wnaxom odgopMreHHs B obcnyroBytodomy BiagineHHi Banky 3asBu, 3a
BCTaHOBNeHot baHkoM dopmoto, abo 4vepesd [OucTtaHuinHi kaHanu obcnyroByBaHHA. Y BuNagKy HagaHHA BNACHUKOM
paxyHKy gopy4veHHsi [loBipeHii ocobi Ha nigcTasi 4OBIPEHOCTI, 3acBiAYeHOI B yCTAaHOBNEHOMY 3aKOHOAABCTBOM MOPSAOKY,
posnopsagXaTncs paxyHKOM 3 NpaBOM OTPUMaHHA [0OATKOBOI KapTKW, HAsiBHICTb Takoi AOBIPEHOCTI NPUPIBHIOETHCA
CTopoHamu [0 iHiLilOBaHHS BMAaCHUKOM paxyHKy BWMYCKy [0AATKOBOI KapTku Ha iM's [oBipeHoi ocobu. MNpu ubomy,
CTOpPOHU PO3YMiloTh, L0 HaNEeXHUM NigTBEPAXEHHAM HaAaHHs BMacHMKOM paxyHky [loBipeHin ocobi npaBa 34iACHEHHSI
ornepauin 3a KapTKOBMM paxyHKOM i3 BUKOPUCTaHHAM [O0ATKOBOI KapTKM Ta Ha OTPUMaHHS A04ATKOBOI KapTKU € $K
BiANoBiAHa 3asiBa BNacHWKa paxyHKy, 3a BCcTaHoBneHoto baHkoMm dopmolo, Tak i AOBipeHiCTb, BUAAHa BNACHUKOM PaxyHKY
Ha iM'a [oBipeHoi ocoby 3 mpaBom po3nopsaXeHHs KapTKoBMM paxyHKOM i OoTpuMaHHA KapTku (OoAaTKoBOI KapTku),
3acBigyeHa B YCTaHOBNEHOMY 3aKOHOAABCTBOM MopsAaKy, 6e3 HeoOxiAHOCTi HagaHHA BMAacHMKOM paxyHky/[JosipeHoto
ocoboto gogaTtkoBux NigTBEpMKeHb npasa [loBipeHoi ocobu Ha oTpumMaHHA AoAaTKOBOI kKapTku. Emicia (Bunyck) gogatkosoi
kapTkn no KaptkoBoro paxyHky KnieHTa 34iiCHIOETLCA BMKIIOYHO 3a BignoBigHMM pileHHaM Banky. Bugada pogaTtkoBux
KapTok BigOyBa€eTbCsl BMKMKOYHO Micns onnatu BuHaropoan badky, skwo Taka nepepbaveHa [orosopom, Tapudamu.
BignosiganbHicTb nepen BaHkoM 3a BUKOPUCTaAHHA AOAATKOBUX KapTOK, Y BiAMOBIOHOCTI 4O BCTAHOBMEHMX YMOB Ta BUMOT
3aKOHOL,ABCTBA, HECE BIACHMK paxyHKy. BnacHuK paxyHKy Takox npuimae Ha cebe BCi pyU3nku, Lo MOXYTb BUHVKHYTU Mpu
BMKOPUCTaHHI JoAaTKoBMX kKapTok [loBipeHnmun ocobamu.

BaHk mae npaBo nepepatn KapTky, emiToBaHy Ha iM's KnieHTa, npeactaBHuky KnieHTa 3a OOBIpeHiCTiO, WO NocBigyYeHa B
YCTaHOBNEHOMY 3aKOHOAABCTBOM NopsiAky. Y Takomy pasi baHk He Hece BianoOBiganbHOCTI 3a MPOBEAEHHA onepadin 3
BMKOPUCTaHHAM Takoi KapTku, BUAaHOI NpeAcTaBHMKY 3a AOBIPEHICTHO.

BnacHuk paxyHKy Moxe iHiUitoBaTK emicito [oAaTKOBOI KapTku CBOiM ManoniTHii (Big 8 pokie) Ta/ abo HenoBHOMITHIN
OVTUHI, YCUHOBNEHIM anTuHi abo nigoniyHomy. MNpy uboMy Bci onepauii, 3aiicHeHi ManoniTHLo Ta/ abo HEMOBHOMITHHOD
ocobol 3a [JOonoMOrow [oOaTKOBOI KapTKUM BBaXalTbCA 3OIACHEHUMW 3a 3rofol BracHuKa paxyHKy (6aTbkis,
ycuHoBnoBada abo niknyBanbHWKa) Ta i3 gogepxaHHam sumor cT. 31, 32 LimeinbHoro kogekcy YkpaiHu.

BukopucTaHHsa KapTku 3a goBipeHicTio He gonyckaeTbes. [loBipeHa ocoba Moxe BUKOpUCTOBYBaTU nulie KapTky emiToBaHy
Ha i1 iM’a. BnacHuk paxyHKy moxe BukopuctoByBatu KapTky, emiToBaHy Ha Noro iMm's.

Ons Mepesnnycky KapTkn 00 3akiHYeHHs i TepMiHy Aii, B TOMy Ynicni npu nowkogkeHHi KapTku, KnieHT moxe iHiuitoBaTtu
emicito KapTkm Ha ymoBax, wo nepeabadveHi [oroBopom, nogaswim [0 BigaineHHs baHky, B skomy o6cnyroByeTbcst
KapTkoBuin paxyHOK, NMcbMOBY 3asBy abo 3BepHyBLMCb A0 BaHky yepes [nctaHuiviHi kaHanu obcnyroByBaHHS. BaHk
3aicHioe MNepesunyck KapTtku nicns cnnaTtn KnieHtom BrHaropoam 3rigHo Jorosopy, Tapudis.

MepeBunyck KapTtok (3a BuHsiTkoM [MepeBunycky KapTku y 3B'a3ky 3 il MOLUKOMKEHHSAM, 3a YMOBW ii NOBEPHEHHS B baHk)
30IACHIOETLCA NuLle 3a pilleHHsAM BbaHky 3a ymoBu JOTpMMaHHSA KnieHTom ymoB upboro [loroBopy Ta HasiBHOCTI KOLWTIB Ha
KapTkoBoMy paxyHKy Ans onnatu nocnyr banky 3rigHo [Jorosopy, Tapudis. baHk Mae npaBo Ha CBii po3cyn 34iIMCHUTU
Mepesunyck KapTkn y 3B'A3Ky 3 3aKiH4€HHAM TepMiHy ii Aii, B TOMy YMCni He OYiKyrouM TEepMiHy 3akiH4eHHs ii gji, i npw
uboMy, KnieHT He 3BiNbHAETLCA Bifg ONnaTtv BUHAropoau 3a HagaHi nocnyru 3rigHo [dorosopy, Tapudis. Y Bunagky He
3pincHeHHs bankom lMepeBunycky KapTku y 3B'A3Ky 3 3akiHYeHHAM TepMmiHy ii Aii, KnieHT moxe iHiuitoBatn emicito KapTku
3rigHO yMoB, nepenbaverux n. 2.7. Po3giny Il uboro [oroBopy.

BaHk mae npaso BigmoBuTK y Buaaudi, Nepesunycky Kaptkn 6e3 noscHeHHs npuynH. BaHk mae npaBo BiAMOBWTY y BUAAMI,
MepeBunycky KapTku y BignoBigHOCTI 4o 3akoHoAaBCTBa Ykpainu Ta npasun MIC, a Takox y pasi HagaHHS HE4OCTOBIPHUX
BiJOMOCTEW, HECTIKOro hiHaHCOBOro cTaHy abo HasBHOCTI iHLLIMX 0OCTaBWH, SIKi MOXYTb BMIIMHYTU Ha NIaTOCNPOMOXHICTb
KnieHTa.

BaHk He Hece BignoBiganbHICTL 32 HeBYacHe OoTpUMaHHA nepesunyweHoi KapTkn y BaHky. 3amoBneHi, ane He oTpuMmaHi
KapTku, y Tomy uucni nepesunyiieHi, 3bepiraoteca y baHky He 6Ginbwe 3 (TpbOX) MmicsAuiB, Micna 4oro MOXyTb OyTu
3HULLEHI, aHynboBaHi Ta/abo ix Agito 3ynuHeHo (6GrokoBaHo), 6e3 noBepHeHHst KnieHTy BuHaropoau 3a ii emicito
(Mepesumnyck).

KapTku mutTeBoro Bunycky lNepesunycky He miansararoTb.

BaHk mae npaBo Buny4ntn abo 3ynuHuTtu (6nokyBaTn) Aito KapTkn, a Takox 0OMEXUTU BUKOPUCTaHHS 3apeeCTPOBaHUX B
Mo6inbHomy nnatixHomy goaatky KapTok, npy HasiBHOCTI 06CTaBuH, ki CcBigYaTb NMPO HecaHKLUioHoBaHe/ HenpaBoMipHe
BMKOpUCTaHHs KapTku abo ii peksiantiB abo npu BWHUKHEHHi y BaHky nigo3pu wono iMoBipHOI 3arpo3n He3akoHHOro
BUKOpUCTaHHSA KapTkn abo 1i peksisnTiB.

BaHk mae npaBo aHyntoBath KapTtky Ta/abo 3ynunntu (6nokysatu) gito KapTku 3a 3aaBoto KnieHta/ JepxaTtens KapTtku, B
TOMy uncni y pasi Btpatu/ kpagikku KapTku, a Takox B iHWMX BUNagkax, nepenbdadyeHnx 3aKOHO4ABCTBOM, MpaBuiamm
MMC, Oorosopom.

Oepxatenb KapTkm mae npaso iHiuitoBatn 3ynuHeHHsa (GnokyBaHHA) Aii KapTok, emitoBaHnx 0o KapTKOBOro paxyHky
LUNAXOM 3BEPHEHHS A0 BigaineHHs BaHky ocobucto abo cnocobamu, Bkazanmmu y n. 2.19 Poaginy Il Jorosopy.

Y Bunagky Btpatw/kpagixku KapTku/ii peksiauTiB abo iHWMX BMNagkax MOXIMBOrO HECAHKLOHOBAHOIO BMKOPUCTaHHS
KapTku Ta/abo ii peksiauTiB (B TOMy uncni Byab-akoi iHdopmauii wono Kaptku abo noptatnBHoro npuctpoto/ TexHiYHoro
3acoby i3 BcTaHoBMeHMM MobinbHUM nnaTikHUM gopaTtkoM B SIkOMY  3apeecTpoBaHo KapTky), npoBefeHHs
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HecaHkKUioHoBaHuXx [epxaTtenem KapTku onepauini 3a KaptkoBum paxyHkoMm, [epxatenb KapTkm 3000B'si3aHWiA HeramHo,
a came B HaMKOpPOTLUMIA CTPOK MPOTArOM OHS, B sIKMW 3dilicHioBanucsa (Biabyeanucs) BignosigHi Aii (nogii), 3aincHuTm
3ynuHeHHs (6nokyBaHHs) Aii KapTku wnsxom:
a) 3BepHeHHA Jo LleHTpy obcnyroByBaHHsA KnieHTiB (Mpautoe LinogoboBo, HoMepu TenedoHiB BKkasaHi B TepMiHi «LleHTp
o6cnyroByBaHHa KnieHTiB» Ta Ha CanTi BaHky), abo
6) HapgcunaHHa SMS 3 Homepy mobinbHoro tenedoHy KnieHTa (3a ymoBM KopucTyBaHHA KnieHToM nocnyroto « SMS-
6aHkiHr») Ha Homep 4682 3i amicToM:
- BLOCK ab6o BJIOK - ans 6nokysaHHs BCix KapTok;
- BLOCK a6o BJIOK i3 3a3Ha4eHHsIM OCTaHHiX YoTMpbOX Lndp Homepy KapTku - anst 6nokyBaHHsa nesHoi KapTku, abo
B) BMKOpUCTaHHA Cuctemu «lHTepHeT-6aHKiHM» (32 HasABHOCTI TEXHIYHOI MOXIMBOCTI).
BaHk He Hece BignosiganbHOCTI 3a [naTixHi onepadii, iHiyinoBaHi 3a gonomorot KapTku abo 3a4iiCHEHHi 3a JONOMOrow
Mo6inbHoro nnarixHoro goaaTky, Ao 3ynnHeHHs (6nokyeaHHs) Ail KapTkn abo obMexeHHs BUKOPUCTaHHSA 3apeecTpoBaHnX
B Mob6ineHOMy nnatixHomy goaaTky KapTok, a Takox y pasi po3bnokyeaHHs Aii Kaptkm Knientom. CTOpoHu norogmnuce,
wo B pasi nigkniodeHHa KnieHta go nocnyrm «SMS-BaHKiHM», HecaHKUioHOBaHe BMKOpUCTaHHA KapTku, npoBeneHHs
HecaHkuioHoBaHux [epxatenem KapTku onepauii 3a KapTkoBMM paxyHKOM BBaXaeTbCs BUsBNeHUM KnieHTom Bigpasy
nicnst HanpaeneHHs BaHkom SMS npo 3aiicHeHHs Takoi onepadlii Ha Homep MobGinbHoro TenedoHy KnieHta.
3ynuHeHHs (bnokysaHHs) Aii KapTkn abo obMexeHHs BUKOPUCTaHHA 3apeecTpoBaHnx B MobinsHoMy nnaTibkHOMY AoaaTky
Kaptok Moxe BigbyeBatuca 3a ycHuMm 3BepHeHHaM [epxatena Kaptkm go LIOK 3a ymoBM npoBedeHHs YChilHOI
aBTeHTUdikauii Jepxatena Kaptku. Akwo Odepxartene Kaptkn He Moxe Npontu aBTeHTUdiKauilo (3 B6yab-aKux NpuymH),
BaHk He 3pgincHioe 3ynuHeHHA (6nokyBaHHs) gii KapTkm Ta mMoxe 3anponoHyBaTv Hdepxartento KapTku 3gincHUTW iHLUi
cnocobu 3ynuHeHHsa (bnokysBaHHsA) Aii KapTku, BkasaHi B n. 2.19 Posainy |l Jorosopy, abo 3BepHyTUCHA A0 BigAineHHs
BaHky ansa 3ynuHeHHst (bnokyBaHHS) iT Ail Ta noaaHHs KnieHToM 3asiB1 Npo OCKapXKeHHS HECaHKLiOHOBaHOI TpaH3akLili.
®akT oTpumaHHA BaHkom 3asBu Big KnieHTa Ha ockapXeHHs TpaH3akuii He no3baBnse WOro npasa 3BepHyTUCS i3
BiANOBIAHOIO 3aABOI0 4O NPABOOXOPOHHMX OPraHiB.
BaHk mae npaso BigHoBUTKM fjto KapTku (aktmByBaTh KapTky), gito Akoi 6yno 3ynuHeHo (6nokosaHo) 3 iHiuiaTuBu BaHky,
abo MOHOBUTU MOXIMBICTb BUKOPUCTaHHA 3apeecTpoBaHux B MoGinbHoOMy nnatikHOMy goaaTtky KapTok y pasi yCyHeHHsi
o6cTaBuH, WO cTanu nigctaBo Ans Takoro 3ynuHeHHs (6nokyBaHHsi) abo obmexeHHs. BigHoBnenHs pfii KapTtku
(aktmByBaHHa KapTkn), skwo 3ynuHeHHs (bnokysBaHHs) Aii KapTku iHiuinoBaHo [epxaTtenem KapTku, 34iiCHIOETbCS
BMKIIOYHO Ha nigcTasi nucbMoBoi 3asiBu [depxartensa KapTku, kpim Bunagkie 3ynuHeHHs (bnokysaHHs) aii KapTkm yepes
Cuctemy «IHTepHeT-6aHKiHM Ta iHWNX BUNaaKiB, BU3HAYEHMX Y BHYTPILLHIX JOKYMeHTax baHky.
Butpatn, nos's3ani i3 3gincHeHHAm 3ynuHeHHA (6nokyBaHHsa) Aii KapTkm a Takox no BigHoBneHHwo Aii KapTku
(akTmByBaHHi0 KapTku) Hece KnieHT.
Yknapatoun [orosip, KnieHT 6e33actepexHo nigTBepaXye CBOK 3rody 3i BciMa ymoBamu 3ynuHeHHst (6rnokyBaHHSA) Aii
KapTkn BcTaHoBNeHnMy ymoBamu [1orosopy, BU3HAE iX AK 34iNCHEHI 3 NOro 3roaw.
Ons 3abe3nedyeHHs nig 4ac kopucTyBaHHs KapTtkoio 6e3neku, OepxaTtento KapTkm HeobxigHO OOTpMMyBatucs ymoB
[oroBopy a TakoX pekoMeHOOBaHWUX 3axofiB 6e3neku, sk BUKNaAEHUX Yy MOMOXEHHSAX aKTiB LMBINbHOIO 3aKOHOL4ABCTBA,
HOpMaTMBHO-NPaBOBUX akTiB HauioHanbHoro 6aHky YkpaiHu, Tak i poamilleHnx Ha CanTi baHky, Ha 6aHkomaTti (Ha MOHITOpI
6aHkomarty) ToLLoO.
B tomy uucni fepxatens KapTku 30608’a3aHuii:
nepekoHaTncb y TOMy, O Ha BaHkomati abo iHWOMY NpUCTPOi ANS BUuAAui roTiBKW, MPUAMAaHHSA KapTKW, B TOMY YMCHi Ha
KnasiaTypi, BiacyTHi B6yab-aki 3aMBi NPUCTPOI, BIACYTHI Bijeokamepu TOLWO. Y BUMAOKY BUHUKHEHHSA TEXHIYHMX 300iB npwu
KopucTyBaHHi 6aHkomMaToMm (He BuMAada 3aMOBMEHOI CyMu rOTiBKM / He noBepHeHHs KapTtku Towo), Oepxatens KapTtku
3060B’A3aHMI He Biaxoas4m Big 6aHkomaty 3atenedoHyBatn go LieHTpy o6cnyroByBaHHS KMiEHTIB | BUKOHYBaTU BKa3iBKM
onepatopa LJOK;
34incHIOBaTN nnaTtexi B Mepexi IHTepHeT 3 BUMKOPUCTaAHHAM PEKBi3UTIB KapTkum BUKMOYHO 3a AOMOMOrOH MOPTaTUBHUX
npucTpoiB abo TexHiYHMX 3acobiB, Ha SIKMX BCTAHOBIEHE MileH3iliHe nporpaMHe 3abe3neyveHHsl, B TOMY Yucni onepadiiHa
cucTema, aHTMBIpycHe nporpaMHe 3abesneveHHsl Ta MikmepexeBuin ekpaH (Brandmauer, Firewall), cnigkyBatn 3a
CBOEYACHMM OHOBIEHHSAM MpPOrpamMHOro 3abesneyeHHsl, aHTMBIpYyCHMX ©0a3 Ta npoBOAWUTU MepioanyHE CKaHyBaHHSA
BMAaCHOr0 TEXHIYHOro 3acoby, SKMA BMKOPWUCTOBYETLCHA ANA 34iNCHEHHs [MnaTikHMX onepauii, Ha HasfBHICTb LUKIANMBOrO
nporpamHoro 3abesneveHHs. MNpu ubomy, [lepxatens KapTkv npuiimae Ha cebe pusukm, LLO MOXYTb BUHWKHYTU Y 3B’A3KY 3
3apaXkeHHSAM TEXHIYHOro 3acoby Bipycamu Ta iHWNM LWKIANMBUM NPOrpamMmHUM 3abe3neyeHHsIM, BHAaCMigoK SKUX TpeTi ocobu
MOXYTb OTpUMaTK pekBi3nTn KapTku Ta 34iINCHUTU HeCaHKUIOHOBaHI TpaH3akKuii;
He BMKOPUCTOBYBaTW ANSA 34IACHEHHSI NNaTexiB B Mepexi IHTepHET 3 BUKOPUCTaHHSAM pekBi3nTiB KapTku: TexHiYHi 3acobm
nybniyHoro kopucTyBaHHs (iHTepHeT-kade Towlo); nybnivyHi mepexi 6e3gpoToBoro goctyny Ao IHTepHeT 3a TexHonoriew
Wi-Fi (y kacbe, napkax, rotensix, ToproBux LieHTpax ToLo);
He BMKOPUCTOBYBAaTW PeKBI3nTU KapTku Ans 34iNCHeHHS nnaTtexiB B Mepexi [HTepHeT Ha CyMHIBHUX/LWaxpancbknx canTax,
30KpeMa, ane He BUKMIOYHO, Ha LUaxpanCbKMX canTax, nepenik SKMx PO3MillleHWA Ha cawnTi YKpaiHCbKOi MiKOGaHKIBCbKOI
Acouiauiji uneHis nnatixkHux cuctem: http://ema.com.ua/;
He BiOKpMBaTW €neKTPOHI MOBIJOMITEHHS Bif HEBIQOMMUX BignNpaBHUKIB, MiJ0O3Pini eNeKTPoHi NOBIAOMMEHHS, B T.4. cdhannu/
NoCUNaHHs Ha canTu y Mepexi IHTepHeT, AKi MICTATbCA B TaKMX NOBIAOMIEHHSX;
y Bunagky Brtpatu/kpagikkun KapTku/ii peksiautiB abo iHWMX BMNagkiB MOXIMBOMO HECAHKLIOHOBAHOrO BUKOPUCTAHHS
KapTkm Ta/abo T1i peksisutiB (B ToMmy uucni Oyab-sikoi iHdopmauii woao KapTtku), npoBeoeHHS HeCaHKUiOHOBaHWUX
Oepxatenem KapTku onepauinn 3a KapTkoBUMM paxyHKOM 34iAcHUTM 3ynuHeHHs (6rokyBaHHS) aii KapTku B nopsiaky i CTpOK,
BCTaHoBneHi n. 2.19 Posainy Il Jorosopy.
CTOpPOHU MOrOfXYHTbCH, WO HepoTpuMmaHHA [epxartenem KapTtkv nepepbadeHnx uum nyHktom [oroBopy 3060B’A3aHb
BBaXaEeTbCA AiAMMU un 6e3fisanbHICTIo, HAacnigKoM SiKux Moxe OyTu HecaHKUioHOBaHe BukopucTaHHA KapTku, il pekBi3vTiB
abo iHwoi iHdpopmaLii, Aka aae 3mory iHiditoBaTtu MNnaTtixHi onepauii.
Oco6nuBocTi BUKopucTaHHa MoGinsHUX nnaTiXkHUX AoaaTkis.
[Ons 3piicHeHHs onepauin 3a KapTkoBMM paxyHKOM 3 BUKOPUCTaHHSIM TEXHOMOrii 6€34pOTOBOro BUCOKOYACTOTHOIO 3B'A3KY
manoro pagiycy gii (NFC) abo B mepexi IHTepHeT Moxe 3acTtocoByBaTuCb MoGinbHWUIA NNaTixHUA gooaTok, Ans
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3.1.

yoro [epxatenb KapTkum noBuHEH 34iMCHUTM peecTpadito KapTku wnisixom BHecCeHHsi pekBiaunTiB KapTku oo Mob6inbHoro
nnaTikHOro goJaTtky BiANOBIAHO OO NpaBwWil BUKOPUCTaHHSA BignoBigHoro MobinbHoro nnatikHoro gogatky. [licns
3piicHeHHs BaHkom ychiluHOT nepeBipkM PekBi3WTIB 3apeecTpoBaHoi B MobinbHOMYy nnaTtikHOMy gopaTtky KapTku Ta
nigTBepmxeHHss peectpauii Kaptkm B MoGinbHOMY nnaTikHOMy goaaTtky OpPMYETbCSl E€NEKTPOHHE MpencTaBMeHHs
[ofaTKoBMX pekBi3nTiB KapTku (Hagani — «BipmyansHa Kapmka» abo « TokeH») Ta OpieHTOBHE BidyarnbHe BifgobpaxeHHs
KapTku.

BipTyanbHa kapTka MOXe BUKOPUCTOBYBaTUCS 3 METOIO:

- 30iiCHEHHs onnaTtu ToBapiB, pobiT abo nocnyr ToproBua B Mepexi IHTepHeT abo 4yepe3 nnaTtikHi NPUCTPOI, OCHALLEHI
TexHonorieto NFC 3 BukopuctaHHAM MobinbHOro nnaTipkHOro AoAaTKy, 3 ypaxyBaHHsIM TOro, WO onepawii 34incHIOTbLCA
BiANOBIAHO A0 HamnalwTyBaHb MOPTATMBHOIO MpUCTpol abo TexHiyHoro 3acoby [epxatens KapTku, LWnsxoMm nepesipku
BiAOWTKY nanbus, BBEAEHHs naponto (rpadiyHoro abo 4McroBoro) Ta iHWWMM LNAXOM, nepefbayvyeHum BignoBigHUM
nopTaTUBHUM NPUCTPOEM abo TexHiYHMM 3acobom.

- nepernsgy iHcpopmauii npo nonepepHi onepadii, 3aiNcHeHi 3 BMKopucTtaHHAaM MobinbHoro nnartikHoro gopatky (gara,
cyma onepadiii, HanMeHyBaHHA Toprosus), a Takox iHdopMmaLlii Wwoao cratycy BipTyanbHoi kapTkuy, AKLWwo Ue nepeabayeHo
TEXHIYHUMU MOXNMBOCTAMM MobinbHoro nnaTikHOro gopatky, 3 iHdopmyBaHHAM [epxatena KapTku npo 3giicHeHi
onepadii 3 BukopuctaHHAM MoGinbHoro nnaTixkHOro 4ogaTKy BiAnoBigHO A0 YMOB Lboro [loroBopy.

[ns spiicHeHHs onnatu ToBapiB, pobiT abo nocnyr 3a AonomMoroto BipTyanbHOI kapTu, 3 BMKOPUCTaHHAM MAaTKHWMX
npucTpoiB, ocHaweHux TexHonorieto NFC, depxartene KapTtkv, Bubpaswim BignosigHy BipTyanbHy kapTky B MoGinbHomy
nnaTtixkHOMy [AofaTKy MOBUHEH PO3MICTUTVM MOPTATMBHUIA MPUCTPIA Nopsa 3 Oe3KOHTAKTHMM NNaTiKHUM MPUCTPOEM
ToproBus npu LUbOMY 34INCHATW NIATBEPOXKEHHS onnatv Yy cnocib, nepenbayveHuin TEXHIYHUMU  MOXITMBOCTSIMU
nopTaTUBHOIrO NPUCTPO. [nsa 34iNcHeHHst onnaTtu Toeapis, pobiT abo nocnyr 3a gonomoroto BipTyanbHoi kapTu B Mepexi
IHTepHeT, OepxaTenb KapTkm mae obpatu BignosigHui cnocié onnaTtn Ha BebG-canti Toprosusd, BipTyanbHy kapTtky Ta
cnigyBaTy IHCTPYKLIiSIM Ha eKkpaHi MopTaTMBHOroO NpUcTpoto abo TexHiYHoro 3acoby Ans 34iNCHEeHHS onnaTu.

Hepxatens KapTtku, yknagatoun uen Jorosip nigTBepaXye CBOE PO3yMiHHSA TOro, L0 NpoBeAeHHs onepadin 3a KapTkoBum
paxyHKOM 3 BMKOpWUCTaHHAM MobinbHOro nnaTikHOro AodaTtKy AonyckaeTbcs baHkom nuvwe 3a yMOBM BUKOPWUCTaHHSA
niueHsInHMX nporpamMHux 3acobis Ta MobinbHMX NnaTikHUX goAaTkiB, a Takox Tuny KapTok npsamo BnusHavyeHux baHkom Ha
Cati baHky, Ta onepauii, 34iiCHeHi 3 BUKOPUCTaHHAM BipTyanbHoi kapTKu LWNSXOM NepeBipku BiAOWTKY NanbLsi, BBEAEHHS
naponto (rpadiyHoro abo 4YMCNOBOro) Ta iHWMUM LUNSXOM, nepeabayvyeHuM Bi4MOBIAHMM MOPTATUBHUM NPUCTPOEM abo
TexHiyHMM 3acoboM, i B TakoMy BuMagKy Bci onepadii, 3AiIMCHEeHI TakMM YMHOM, BBaXalTbCs MNPOBEAEHVMMU
6e3nocepenHbo KnieHTOM Ta He MOXYTb ByTU OockapXeHi Sk HecaHkuioHoBaHi KnieHtom. lMepenik MobinbHMX nnaTixkHMX
Ao[aTKiB, BU3Ha4YeHnx baHkoM ansi MOXNMBOCTI BUKOPUCTaHHA BipTyanbHOi KapTku, € BUMepnHUM Ta 3a3HadveHun Ha CanTi
BaHky 3a nocunaHnHam: https://retail.pumb.ua/service.

BaHk He Hece BignNoBigaNbHOCTI 3a NNaTiXkHi onepauii, 3gincHeHi B MoBinbHUX NNaTiXXHUX godaTtkax, Lo He NPOMOHYTLCSA
BaHkoMm, 3a KOpeKkTHiICTb poboTM MnopTaTMBHOrO MpuUCTpol Ta TexHiyHoro 3acoby [epxatens Kaptku, MobinbHoro
nnaTtixkHoro goaatky Ta Oyab-saKkMx nocnyr (cepsiciB), Ski NPOMOHyTbCA TpeTiMu ocobamu (onepatopamy MoBiNbHOrO
3B’513Ky, pO3pobHMKaMy MmporpamHMx 3acobiB Towo) nig 4Yac kopucTyBaHHA Mo6inbHUM nnaTikHum gopatkom Ta /abo
nopTatuBHMM npucTpoem Ta /abo TexHiyHMM 3acobom KnieHTa. BukopuctanHs BipTyanbHoi kapTku nepepbadae
€neKTPOHHY nepeadvy ocobuctoi iHopMmalii 3a gonomoroto 6e34pOoTOBOI TEXHONOrT TPETbOi CTOPOHU, WO HE MOXe
KoHTpontoBaTuca baHkom, Tomy BaHk He rapaHTye KOHMIAeHUNHICTb | 6e3neky Takoi nepedadi AaHnx. KoHdiaeHUiHICTb
Ta 6e3neka nepepadvi AaHux 3abe3neyyeTbCcA BiANOBIAHO OO YMOB BMKOPUCTAHHS BignoBigHoro Mo6inbHOro nnarikHoro
popaTtky. MNpu HeobxigHOCTI nepepavi AaHwx, BusHadveHux y n. 8.8.1. Poaginy | Jorosopy, TpeTim ocobam B npoueci
peecTpauii (3 meToto peecTpalii) KapTku B MobinbHoMmy nnaTixHOMy gopatky, BaHk posuiHioe aii Oepxatensa KapTku no
peecTtpauii KapTku B MobinbHoMy nnaTixkHOMy foAaTtky HagaHHsiM 6e3yMOBHOI 3roau Ha Taky nepegadvy.

Oepxatens KapTkm mae npaBo B Oyab-sKMI Yac BigMOBUTWUCA Bid BUKOpPUCTaHHsi BipTyanbHoi kapTku, Buganvewm ii 3
Mo6inbHoro nnaTixxHoro AoaaTky.

3ynuHeHHs (6nokyBaHHsa) aii Kaptkm abo aHynioBaHHsa KapTtkm BaHkom, npm3BoauMTb [0 BiANOBIAHOMO 3YNMUHEHHA
(6bnokyBaHHA) nfii abo aHynioBaHHA BignosigHWx BipTyanbHux KapTok, 3apeecTtpoBaHux [epxaTtenem Kaptkm y
MoGinbHOMY nnaTikHOMY JoAaTKy.

Knient/ [Oepxatenb KapTkm 3000B'A3yeTbcA  BukopucToByBaTM KapTkM BIiANOBIAHO [0 BCT@HOBMNEHWMX UYMHHUM
3akoHopaBcTBOM npaswn Ta npasun MINC, a Takox ymos [lorosopy.

[nsi oTpyMaHHA KOHCYNbTaLi Woao BuKopucTaHHs KapTku, a Takox npu HeobxigHocTi 3ynuHeHHst (GnokyBaHHs) Aii
KapTkm abo npu BWHWKHEHHI HewTaTHWX cuTyauin, Knient/ Oepxatenb KapTkm Moxe ckopucTatuUcs HacTyMHUMM
KOHTakTHUMK TenedoHamm LieHTpy obcnyroByBaHHs KnieHTiB BaHky: +38 (044) 290-7-290 onsa A3BiHKIB no YkpaiHi Ta 3-3a
KOpOoHy 3a Tapudamu BignoBigHOro onepartopa), a Takox 6eanocepeHb0O 3BEPHYTUCS Y BigAineHHs baHky, B skomy 6yno
BiAKpuTO KapTkoBMI paxyHOK Ta BuaaHo KapTky.

YacTtuHa 3.
MopsApok 3piMcHeHHs po3paxyHKiB

Mpu HacTaHHi CTPOKiB BMKOHAHHS AopyyeHb KnieHTa 3a umm [JoroBopom BaHk HabyBae npaBo, a KnieHT uum 6e3BigknmyHo
popydae baHky camocTiiHO cnucyBaTu 3 noTovHOro KapTKOBOro paxyHKy, LUO BM3HaveHWr y BignoBigHiM 3asBi Ha
NPUELHAHHS, TPOLUOBI KOLITU B PO3Mipi, HEOBXiAHOMY ANns BUKOHaHHA AopyyeHb KnieHta abo noro [oBipeHux ocib. Y
BMNagky obpaHHa KnieHTOmM nocnyru/nocnyr 3 yknageHHa A0roBopy/iB CTpaxyBaHHS Big iMeHi, B iHTepecax Ta 3a
AOPYYEHHAM CTpaxoBuka (MOCnyrn CTpaxoBOro NocepeaHuLTBa) Ta YKNaAeHHs AOoroBopy/iB cTpaxyBaHHS (KpiM BMNagKy
YKNaZeHHsi JOroBOpiB CTpaxyBaHHS, BkasaHux B M. 4.2.19 Poasginy Il usoro [orosopy), KnieHT umm 6e3BigknuyHo Ta
Ge33anepeyHo Aopyvae baHky npu HacTaHHi CTPOKIB/TEPMIHIB Onnatu CTpaxoBMX MNnartexiB (npemii) 3rigHo ymoB
OOroBopy/iB CTpaxyBaHHA 3a paxyHOK BnacHuMx kowTiB KnieHTa Ha KapTkoBOMy paxyHKy, CaMOCTIilHO, Ha niacTasi
HanexHVM YMHOM OMPOPMNEHUX MNATKHWUX AOKYMEHTIB, cnucyBatn 3 KapTkoBoro paxyHky KnieHTa rpowosi kowTn B
po3Mipi, HeO6XiAHOMY Ansi BUKOHAHHS rPOLLIOBKX 3000B'si3aHb KnieHTa 3a 4OroBOpOM/MU CTpaxyBaHHS.
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Po3spaxyHkn npoBoAsiTbCs B TOTIBKOBiA Ta 6e3roTiBKoOBi ¢hopmax BiAMOBIAHO [0 3akoHOA4aBCTBAa YkpaiHM Ta npaBun
BignosigHoi MINC, B ToMy 4Mchi 3 ypaxyBaHHSIM HaCTYMNHOrO:.

Mpw 3aincHeHHiI BUaaTKoBOI MnaTixxHOi onepalii 3 BukopucTaHHsaM KapTku Ta/abo ii pekBi3nTiB Ha KapTKOBOMY paxyHKy Ha
ctpok oo 30 kaneHgapHuX OHIB GNOKylOTbCA: cyMa BMAaTkoBoi [naTixHoi onepadii y po3mipi BignosigHo Ao iHpopmaLii,
otpumaHoi baHnkom Big MIMC/iHworo yvacHuka MIC Ta cyma komicii baHky, 6e3nocepeaHb0 NOB’A3aHOI 3 BMAATKOBOO
MnaTixHOO onepadieto, y po3mipi BignosigHo Ao Tapudie (3a HasaBHOCTI). MnaTbkHWUN NIMIT Ha KapTKOBOMY paxyHKy
3MEHLUYETLCA Ha CyMy BrnoKyBaHHS.

CnucaHHa cymun BupaTkoBoi [MnaTixHoi onepauii Ta cymu Kkomicii BaHky, 6e3nocepegHbO MOB’sI3aHOI 3 BMOATKOBOM
MnaTixHoO onepaLieto, 3 KapTkoBoro paxyHky KnieHTa 3gincHioeTbesa nicna otpuMmanHa bankom Big MIMC/iHworo y4acHuka
MIC iHdopMauii Npo HeOBXiAHICTb cNMCaHHA cyMu BUAATKoBOI lMnaTikHOI onepauii Ta iHpopmaLii npo cymy Ao cnvcaHHA
3a Takol BuaaTkoBok [InaTikHOW onepaduieto. BpaxoBykoun ocobnmsocTi dyHKuUioHyBaHHA MIC, cyma BuaaTkoBoi
MnaTixHOI onepadii, 3abnokoBaHa Ha KapTkoBoMy paxyHKy, MOXe BifApi3HATUCb Bif CyMy BUAATKOBOI [naTtixHoi onepadii,
cnucaHoi 3 KapTkoBOro paxyHky (B TOMY YuCIi, ane He BUKMYHO, Y 3B’A3KY 3. BUHUKHEHHSIM KypCOBOI pidHuui (n. 3.8
Posginy Il uboro Oorosopy); BukopuctaHHam TexHonorii MMC DCC (n. 3.18 Poaginy Il uboro [doroBopy)), a Takox He
cniBnagaTtu y yaci 6nokyBaHHSA Ta crnmMcaHHs KOwWTiB. baHk He Hece BignoBiganbHOCTI Ta He BigwkoaoBye KnieHTy pisHuuto
Mixk 3a6roKoBaHO Ta cnncaHo cymamu 3a lNnaTixHo onepadieto.

B pasi HeoTpumaHHa BaHkom Big MIC/iHworo ydacHuka MIIC iHdopmaLii Npo HeoBXiAHICTb CNMCAHHS KOWTIB 3
KapTkoBOoro paxyHKy 3a BiAMnoOBigHOIO BMAATKOBOW [1naTikHOK onepauieto, Ha 34iMCHEeHHS AKOI KowWTK Ha KapTkoBomy
paxyHKy ©ynu 3abnokoBaHi, npotarom 30 kKaneHOapHuX OHIB 3 AaTW iHiLilOBaHHSA npoBedeHHs1 BuaaTkoBoi [MnatikHoi
onepauii, KowTn Ha KapTkoBoMy paxyHKy po3bnokoBytoTbes. Akwo 30-1 AeHb npunagae Ha BuXigHWA, Hepoboumn abo
CBSATKOBWIA [ieHb, KOLUTU pO36IOKyOTLCS HACTYMHOIO 3a TakUM BUXIOHWUM, HepobouYM abo CBATKOBMM AHEM po6OYOro AHs.
MpoBeneHHs lMnaTixHOI onepauii He mMoxe GyTW ckacoBaHe OKpiM BMMNafkiB, BCTaHOBNeHUX UMM [Jorosopom (n. 4.2.12
Posginy | uboro [jorosopy) Ta gito4Mm 3akoHoA4aBCTBOM YkpaiHu. Cyma kowTiB, 3abnokoBaHa Ha KapTkoBOMy paxyHKy 3a
BuaaTkoBoto [MnaTixHol onepauieto, He Moxe OyTn posbrnokoBaHa AOCTPOKOBO / OO MOMEHTY OTpumaHHsa BbaHkom
iHpopmaii Big MIMC/iHworo yyacHuka MIMC npo HeobXxigHiCTb cnvcaHHsA KowTiB 3 KapTKoBoro paxyHky 3a BignoBigHOK0
BMAaTkoBoi [NnaTtixkHot onepadieto abo Npo po36roKyBaHHs KOLUTIB.

Mpu 3pincHeHHi MNnaTixH1X onepaui 3 BukopuctTaHHAM KapTku Ta/abo i pekBisuTiB MOXe 3aCTOCOBYBaTUCH TEXHOMOTISA
3-D Secure abo ii aHanor, npu Skin ona 3aBeplleHHs MnaTikHoT onepauii 3 BukopuctaHHam KapTtku Tta/abo ii peksisuTis,
KnieHT 3060B’s13aHNI BBECTU OpPUriHANbHUIA YMCNOBUIA Naporb, Wo HaaxoanTb Ha Homep mobineHoro TenedoHy KnieHta y
Burnaai SMS-noeigomneHHs, i B TakoMy BMNagKy BCi onepadii, NigTBEPIKEHI TakMM YMHOM, BBaXKalOTbCA NPoBeaeHUMU
6e3nocepenHbo KnieHTOM Ta He MOXyTb ByTU OCKapXXeHi K HecaHKuioHoBaHi KnieHTom.

3 meToto 3anobiraHHs BUHWKHEHHS HecaHKuioHoBaHOro oBepapadTy 3a onepauismu:

BMAaAYi roTiBKW, SKi 3OJiMCHEHI He Yepe3 BaHkomaTtu, NnaTikHi TepMiHany, iHWi nnatixkHi npuctpoi baHky, Ha KapTkoBomy
paxyHKy OrnokyeTbCca cyma B po3Mipi kKOMicii BignosigHo Ao Tapudis. Akwo Takmii 6aHkomart, nnaTikHUA TepMiHan, iHWniA
NNaTiKHUA NPUCTPIN HanexuTb GaHky-napTHepy, baHk npoBoAnTb PO36NOKyBaHHA HAAMULLKOBO 3abnokoBaHOi CymMu B
po3Mipi KOMicii y AeHb HAAXOMXKEHHS CyMU BifLLKOAYBaHHSA [0 CMMUCaHHSA, KpiM CyMU B pO3Mipi KOMicii, ska nepenbaveHa
Tapudamu;

y BarnoTi, SKa Bigpi3HAETbCA Big Baniotu KapTkoBoro paxyHky, Ha KapTkoBomy paxyHKy O0oAaTKOBO GrOKyeTbCsi cyma y
po3mipi Wo BM3Ha4vaeTbcsl baHkoM Ha BnacHwi po3cyn. IHopmaliio npo cymy rpoLloBMX KOLITIB, WO AodaTtkoBo Gyna
3abnokoBaHa BaHkoM 3rigHO YMOB LbOro MyHKTY MOXHa Ai3HaTucs Yy BiaaineHHsx baHky abo y LleHTpi ob6cnyroByBaHHst
KIiEHTIB.

Cyma onepadii i cymn kowrTiB, BkasaHi y n.n. 3.3.1, 3.3.2 uboro nyHkTy [JoroBopy, MoxyTb 6yTn 3abnokoBaHi Ha 30 gHiB 3
AaTu 30IACHEHHs1 onepawii 4O MOMEHTY MpoBeAeHHs MiKOaHKIBCbKMX po3paxyHkiB. Y Takomy pasi, [NnatikHui nimit 3a
KapTkoBMM paxyHKOM 3MEHLUYETHCS.

BaHKkoMm, Npu BM3HAYeHHI ATV BUHWKHEHHS1 HecaHKuioHOBaHOro oBepapadTy, MPUAMAETLCA A0 yBary, WO nepekas Moxe
BMKOHYBaTUCSl B CTPOK A0 TPbOX OMepauiiHMX OHIB, SKWO iHWWA CTPOK He nepenbadeHo 3akoHOM, B TOMY uYuchi npwu
34iNCHEHHI onepaLii y BantoTi, sika BigPI3HAETLCS Big BantoTM KapTKoBOro paxyHky.

KnieHT 3060B’A3aHuin noracutu 3aboproBaHicTe 3a HecaHkuioHoBaHUM oBepapadToM B noBHOMY o6csasi npotarom 15
(M'aTHagUATW) KaneHOapHWX [OHIB 3 [OHS MOr0  BWMHUKHEHHS. [lpoueHTHa CTaBka 3a KOPUCTYBaHHA KoLITamu
HecaHkuioHoBaHoro oBepgpadTy cTaHoBUTb 50% (M'ATAECAT) NPOLEHTIB piYHMX Ta pO3paxoBYETbCA BUXOAAYM 3
pospaxyHky 360 (TpucTa wictaecsT) AHiB y poui. 3aboproBaHicTb 3a HecaHkuioHOBaHUM oBepapadTOM Ta NPOLEHTU 3a
KOPWUCTYBaHHA KowTamun HecaHKuioHOBaHOro oBepapadTy norawwaeTbCa 3a paxyHOK KOLWTIB, WO Haginwnm Ha KapTtkosui
paxyHok KnieHTa, B AeHb ix 3apaxyBaHHA. Cyma 3aboproBaHocTi 3a HecaHkuioHoBaHMMm oBepapadTom, WO He NoBepHEHa
npotsiroMm 15 (M'SATHagUATM) KaneHgapHUX OHIB 3 AATWM MOr0 BUHUKHEHHS, BBaXXAETbCA MPOCTPOYEHO 3ab0proBaHicTHo.
Mpu HenoraweHHi KnieHToM y BCTaHOBNEHUI CTPOK 3aboproBaHocTi 3a HecaHkuioHOBaHMM oBepapadTOM, NpoLeHTaMu 3a
KOpPWUCTYBaHHA KowTamun HecaHkuioHoBaHoro osepapadTy, baHk HabyBae npaBo, a KnieHT umm 6e3BigknmyHO gopydae
BaHky camocTiiHO, Ha NigcTaBi HanNeXHUM YMHOM ocpopmreHnx baHkom NnaTiXXHUX AOKYMEHTIB, CMMCYBaTW FPOLLUOBI KOLWITK
B pO3Mipi, HeOOXigHOMY ANs MoralleHHs NPOCTPoYeHoi 3aboproBaHocCTi 3a HecaHkuioHoBaHUM oBepapadToM 3 Oyab-sKnx
iHWKX paxyHkiB KnieHTa, BigkpuTnx B BaHky, a Takox 3 6yab-skunx paxyHkiB KnieHta, aki 6yae BiakpuTo romy B BaHky nicns
yKnageHHsa usoro [lorosopy.

Mpwn 3gicHeHHi onepadin Yepe3 GaHkoMaTW, NNaTiXKHI TepMiHanu/ NpUCTpoi Towo MoXxe BumaraTucs BBegeHHs MIH. Y
BMNaaKy Tpbox cnpob Habopy HenpaBwnbHoro MIH, KapTka BunyyYaeTbes Ta ii gis Npu3ynuHAETHCS.

Onnarta TtoBapiB (pobiT, nocnyr), OTPUMAHHA FOTIBKOBMX KOLUTIB 32 AOMOMOro KapTku 34iMCHIOITBCA HA yMOBax i B
nopsaky, wo aie y Toproeusa a6o B 6aHky, wo npurimae Kaptky. Y pasi BigmoBu Big npuabaHHs Ta/abo noBepHEHHS
ToBapy (BiAMOBM Bif 34iNCHEHHS pOBIT UM HaJaHHS nocnyru), Wo onnadveHi 3a gonomoroto KapTku, KnieHT He mae npasa
BMMaraTtu Big TOproBusi MOBEPHEHHS KOLUTIB FOTIBKOK, @ MOXe BMMaraTu BiOLKOOYBaHHA CyMu onepauii Lsxom
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3.9.
3.9.1.

3.9.2.

3.9.3.

3.10.

6e3roTiBKOBOro nepekasy KowTiB Ha KapTKoBMIA paxyHOK.
KnieHT npwu 3gincHeHHi lNnaTixkHoi onepauii 3 BuKopuctaHHAM KapTkm NoBUHEH nignuMcaTty KBUTaHLiO (4Yek, cnin
TOLO), BNEBHUBLUMCH Y BiAMOBIAHOCTI CyMW, MPOCTABMIEHOI HA UMX OOKYMEHTax, CyMi akTU4HOi onnaTtu abo BMAaaHoi
roTiBku. lignucaswun uen AokyMeHT, KnieHT BUM3Hae NpaBuUIbHICTb BKas3aHO! CyMu Ta Aae BKasiBKy baHKy Ha cnucaHHs
KowTiB 3i cBoro KapTkoBoro paxyHky. [lignncysaTn 3asHayeHy KBMTaHUiO (YeK, CNnin TOWo), Y AKin He npocTasneHa
cyma onepauii, KnieHT He mae npaBa. ToproBeLb He Mae npaBa BumaraTtu Big [depxatena KapTku nignucaHHA KBUTaHLi
(4eka, cnina Towo), AKWO HUM Bxe BBeaeHo [IH y npoueci 3giicHeHHs onepalii Ta iHWe He BCTAHOBMEHO MpaBuramMu
MIC.
Toproseub Mae NpaBo BiAMOBUTUCA Bif NPOBEAEHHSA PO3paxyHKiB 3 BUKOPUCTAHHAM KapTku: y pasi 3akiH4eHHs TepMiHy
Aii KapTku, BigCcyTHOCTI HEOobOXiAHMX 03HaK ii NNaTiKHOCTI TOLO; Y pasi HEMOXITMBOCTI BUKOHAHHSA aBToOpM3alii y 3B'A3Ky 3
TEXHIYHMMW MpuYMHamu; y pasi BigcyTHocTi mignucy Ha Kaptui abo HeignosigHocTi Mmix nignucom Ha Kaptui Ta
NiANMCOM Ha KBUTaHLIi (4Yeky, cnini Towo), fka OoOpMISETbCA 3a pesdynbTatamm onepawii, y pasi HenpasBWIbHOro
BBeaeHHsa [MIH abo npu oTpumMaHHi HeraTMBHOro kogy aBTopwu3adii. Takox ToproBeub Mae nNpaBo BiAMOBUTUCH BiA
NpoBeAEHHSA pO3paxyHKIB 3 BUKOpUCTaHHAM KapTkm skwo ocoba BiOMOBMSETbCS HagaTu [OOKYMEHT Ansd Woro
ineHTudikauii, y nepegbaveHnx 3akoHO4ABCTBOM Bunagkax, abo skuwo Oyno BusBMeHo, Wo ocoba He Mae npasa
BMKOPUCTOBYBaTU HafaHy Ansa po3paxyHkiB KapTky.
Mpwn 3aincHeHHi onepaujii B iHO3eMHI BantoTi 3 BUKOpUCTaHHAM KapTku abo ii pekBisauTiB mo3a Mepexer nnaTikHUX
TepmiHanis, 6aHkomarTie abo iHWMX NnaTiXHUX NPUCTPOIB BaHKy cnncaHHs KowTiB 3 KapTKOBOro paxyHKy, SKMn BigKpUTO B
iHO3eMHiIn BantoTi, 3aiMcH0eTbea 3a kypcom MINC Ha pgaTty 06pobkn MINC diHaHcoBoi onepauii. [Mpu 3gincHerHHi onepadii B
iHO3eMHin BanioTi 3 BUKOpUCTaHHAM KapTku abo 1i pekBi3uTiB Mo3a Mepexelo nnaTikHWX TepmiHanis, 6aHkomaTiB abo
HWIMX MnaTikHUX NPUCTpoiB BaHKy cnucaHHs kowTiB 3 KapTKkoBOro paxyHKy, SKWMIA BiOKPUTO B HaLiOHamnbHiA BanioTi,
30iACHIOETLCA 3a KypcoM, BCTaHOBMeHUM BbaHkom no onepauisix, 34iNCHEHMX 3 BUMKOPUCTaHHAM KapTku nosa mepexeto
nnaTixxHMX TepMiHanis, 6aHkomartiB abo iHWKUX nnaTikHuX npucTpoiB baHky, Ha aaTy o6pobku diHaHcoBoi onepadii. Mpwn
3[iicHeHHI onepauii B HauioHanbHiA BanioTi 3 BuMKOpUCTaHHAM KapTku abo il pekBi3uTiB no3a Mepexel nnaTiKHUX
TepmiHanis, 6aHkomaTiB abo iHWKX NNaTikHUX NPUCTPOiB BbaHky, y Bunaaky 3aiicHeHHs MINC koHBepTauii B iHO3EMHY
BantoTy Nig Yac NpoBEeAEHHS pO3paxyHKiB, CMMCaHHA KOWWTIB 3 KapTKOBOro paxyHKy, KM BIOKPUTO B HaLiOHamMbHIA BantoTi
30JMCHI0ETLCA 3@ KypCOM, BCTaHOBMeHMM BbaHkoM Mo onepauisx, 34iMCHEHUX 3 BMKOpUCTaHHAM KapTkum nosa mepexero
nnaTixkHUX TepMiHanis, 6aHkomartiB abo iHWKWX NnaTixHux npucTtpois baHky, Ha aaTy 06pobkun diHaHcoBoi onepadii. Mpwn
30iMCHeHHI onepauii B HauioHanbHi BamnioTi 3 BUKOpUCTaHHAM KapTku abo 1i pekBiauTiB Mo3a Mepexer nnaTikHUX
TepmiHanis, 6aHkomaTiB abo iHWMX NnaTkHUX NPUCTPOIB BaHKy cnncaHHst kowTiB 3 KapTKoBOro paxyHKy, KM BiAKPUTO B
iHO3eMHiIn BantoTi, 34iicHoeTbeA 3a KypcoM MIC Ha pgaty 06pobku MIC diHaHcoBoi onepaldii. Mpwu 3aincHeHHi onepadii
3HATTA FOTIBKOBMX KOLUTIB B HaUiOHanbHiN BanioTi 3 BuMkopucTaHHsM KapTku abo ii pekBi3uTiB y Mepexi nnaTikHux
TepmiHanis, 6aHkoMaTiB abo iHWKX nnaTikHuX NpucTpoiB baHky 3 KapTkoBOro paxyHky, SKui BigKpUTO B iHO3EMHI BantoTi,
cnucaHHs KowTiB 3 KapTKoBoro paxyHKy 3A4IMCHIOETbCA 3a Kypcom kyniBri BaHkom BignoBigHOi iHO3eMHOI BanoTh 3a
rPVBHI, BCTaHOBNeHUM baHkoM no onepauisix, 34iNCHEHNX 3 BUKOPUCTaHHAM NNaTiXXHUX TepmiHanis, 6aHkoMaTiB abo iHWmMX
nnaTixXHUX NpMcTpoiB BaHKy, Ha AeHb 34iNCHEeHHs Takoi onepadii. Mpu 3aiicHeHHI onepadii kyniBni ToBapis, pobiT abo
nocnyr 3 BukopuctaHHam Kaptku abo ii pekBisnTiB y Mepexi nnaTikHUX TepMiHanis abo iHWWX NnaTikHUX NPUCTPOiB baHky
y BanioTi, gka Bigpi3HAETbCA Big BantioTn KapTKoBOro paxyHky, cnvcaHHs KowWTiB 3 KapTKoBOro paxyHKy 34iMCHIOETLCS 3a
ogiuiiHum kypcom HBY Ha aeHb 3aincHeHHs Takoi onepadii. MNpu 3aicHeHHi onepadin i3 BHECEHHS KOLWTiB Ha KapTkoBui
paxyHOK y BanioTi, sika Bigpi3HAETbCA Bid BanmoT KapTKOBOro paxyHKy, 3apaxyBaHHs KOLWTIB Ha KapTkoBun paxyHOK
30iACHIOETLCA 3a KypcoM, BCTaHOBMeHUM baHkom no onepauisix, 34iNCHEHMX 3 BMKOPUCTaHHAM KapTku nosa mepexeto
nnaTixkHMX TepMiHanis, 6aHkomartiB abo iHWKMX nnaTikHux npucTpoiB baHky, Ha aaTy 06pobku diHaHcoBOi onepadii. Mpwn
iHiLitOBaHHI onepalii, Aka 34iCHIOETLCA i3 3aCTOCYBaHHAM BiAMOBIOHOMO KypCy, BU3HAYEHOrO y LIbOMY MyHKTi [lorosopy,
KnieHT noromxyeTbcs 3 TvM, WO AaTa 34INCHEHHS onepaLii MoXe BiApi3HATUCA Big AaTu cnmucaHHsa kowTiB 3 KapTkoBoro
paxyHKky (aatn obpobkmu MIC diHaHCOBOI onepadii), TOMy MOXe BMHMKaTWM KypcoBa Pi3HWLA, Aka Nignarae noralieHHo
(BigLWwKoAyBaHHIO) B NOBHOMY 06cA3i KrieHTOM sik norogykeHa BiAnoBigHO A0 Lpboro nyHkTy [Jorosopy.
OnnaTa BMHaropoa/KoMicii:
3060B’A3aHHS NO cnnati LWOoMIiCa4YHOi BMHaropoau/ komicii 3a obcnyroByBaHHA [lakeTy nmocnyr Brneplie BUHMKAKTb Y
PospaxyHkoBoMy nepiogi, B akomy Oyno odopmneHo i HagaHo KnieHTy BignosigHun MNakeT nocnyr. Po3mip LWoMicsyHOi
BMHaropoaw/ komicii 3a o6cnyroByBaHHs NakeTy nocnyr Bu3HavaeTbcs JorosopoM, Tapudamu.
LLlomicayHa/wopiyHa BuHaropoga/ komicia 3a o6cnyroByBaHHA obpaHoro MakeTy nocnyr HapaxoBYETbCA/ PO3PaXOBYETLCS
BaHkoMm 3a OeHb 4O HaCTaHHs pPO3paxyHKOBOrO OHA Ta CMavyeTbCs B HaLUiOHamNbHI BantoTi YKpaiHW, 3a BUKITHOYEHHAM
MakeTiB nocnyr, wopao skux Tapudamu baHKy BCTaHOBNEHO OKPEMUIA NMOPSAOK HapaxyBaHHs/ pO3paxyHKY LLUOMICAYHOI/
LopiyHoi BMHaropoau/ komicii. Komicis, HapaxoBaHa/po3paxoBaHa baHkom Ha noyaTtky PospaxyHKOBOro nepiogy, NoBUHHa
OyTK cnnayeHa y Hanbnmkumin po3paxyHKkoBui AeHb KnieHToM, a npaBo BaHKy Ha 34iiCHEHHST AOrOBIPHOrO CMUCAHHS TaKoi
BMHaropoaw/ Komicii BUHMKae y baHKky 3 mMomeHTy i HapaxyBaHHA BaHkom. AKWO womicayHa BuHaropopa/ KoMicisa He
cnnadveHa KnieHToM y Hanbnuxkynii po3paxyHKoBUIA Nepioa NOBHICTIO, Taka 3ab0oproBaHiCTb BU3HAETLCSI MPOCTPOYEHOHO.
Onnata BMHaropog/ Komicii Moxe 6yTu 3giicHeHa:
yepes kacy baHky LWnaxomM BHECEHHS FOTiBKY;
3 Byab-sikoro paxyHky KnieHTta wnsxom opopmneHoro HanexHum YYMHOM NnaTikHOro JOPYYEHHs (AOPYYEHHSI NPO CNUCaHHS
KOLUTIB y AOBIMNbHIiN popMi, BcTaHOBNEHiNn BaHkom);
LUSISIXOM [AOTrOBIPHOIO CMMCAHHSA paxyHKy Ha ymoBax Liboro [Jorosopy.
B pasi nepepaxyBaHHsa KnieHTOM rpoLioBux kowwTiB Ha KapTKoBuUil paxyHOK Yyepes iHwWi 6aHkM Yn HebaHKIBCbKi hiHaHCOBI
YCTaHOBW, B T.4. BHECEHHSI Yepe3 HUX TOTIBKOBUX KOLUTIB 3 METOK nepekady Ha KapTkoBui paxyHOK, BCi puM3uKW, B TOMY
yucni noB'A3aHi 3 MOXIMBOK 3aTPUMKOK B HAAXOLXKEHHI Takux KOWTIB Ha KapTkoBui paxyHoK, npuimae Ha cebe
KnieHT. YknageHHsam yboro [Joroeopy KnieHT nigTBEpOXXye, WO YCBIAOMIIIOE Ta NOTOAKYETLCA 3 TUM, WO baHk He mae
MOXXJTMBOCTI KOHTpOMoBaT abo perynioBaTy WWBUAOKICTb HAAXOMKEHHS MPOLLIOBMX KOLUTIB 3 iHWKMX GaHKiB Y HeBaHKIBCbKMX
biHaHCOBMX YycTaHOB, abo BNNMBaTM Ha pPO3MIPU KOMICI, LIO CTArylTbCA 3a NepepaxyBaHHSA T[POLUOBUX KOLUTIB.
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3apaxyBaHHs KoLWTIB Ha BigKpuTi B BaHky KapTkoBi paxyHKu 30iNCHIOETLCS:

3.10.1.B geHb BHeCeHHs roTiBKOBMX KOLUTIB Yepes kacy, 6aHKkoMaT, NporpaMHO-TEXHIYHUI KOMMIEKC camoobenyroByBaHHs BaHky
(B TOMYy uumcni napTHepiB BaHky) abo 6e3roTiBKOBMI Mepekas 3 iHLWMX paxyHkiB, Biakputux B BaHKy, skwo onepadis
nposegeHa o 18:00 NOTOYHOro AHS.

3.10.2.Ha HacTynHuin pobounii AeHb Micnsi BHECEHHS FOTIBKOBUX KOLLTIB Yepes Kacy, 6aHkomaT, NporpamMHO-TEXHIYHUIA KOMMEKC
camoobcnyrosyBaHHs baHky (B Tomy uucni napTHepiB BaHky) abo 6e3roTiBkoBMI Nepekas 3 iHWMX paxyHKiB, BiAKPUTUX B
BaHky, gKkLwo onepadia nposegeHa nicnsa 18:00 noTo4HOro AHS.

3.10.3.TpoTsrom 3 (TpbOx) poboymx AHIB 3 AHA NPOBEOEHHHA onepauii BHECEHHS FOTIBKOBUX KOLUTIB 4epes Kacy, MporpamHo-
TEeXHIYHUA KOMMNNEKC camoobcenyroByBaHHS iHWOro 6aHky, iHaHCOBOI ycTaHOBM abo 6es3roTiBKOBUI nepekas 3 paxyHKYy,
BiAKPUTOrO B iHWOMY 6aHKy, B TOMY Y/CHi Yepe3 CTOPOHHI CUCTEMMW AUCTaHLUINHOro o6cnyroByBaHHs. B okpemux Bunagkax,
BU3HAYeHNX 3aKkoHoAaBCTBOM, baHk Mae npaBo 3aTpumaTn CymMy nepekasdy Afs YTOYHEHHSI PEeKBi3UTIB OTpuvMyBauya
nepekasy Ha CTPOK A0 4 (4OTMPbOX) poBoUNX OHIB.

3.11. KnieHT gopyyae baHky npoaatu Ha MixkbaHKIBCbKOMY BantoOTHOMY PUHKY YKpaiHu iHO3eMHy BanoTy, npuabaHy 3rigHo 3 uum
[oroBopomM, sKkwo nicna AHA 1i 3apaxyBaHHs Ha KapTkoBui paxyHok abo Ha Oyab-SKM iHWWIA NOTOYHUIM PaxyHOK,
BigkpuTun Knienty B BaHky, BkasaHa iHO3eMHa BanioTa He byae nepepaxoBaHa 3a NMPU3HAYEHHAM MPOTArOM CTPOKY,
BCTAHOBMIEHOrO 3aKOHOA4ABCTBOM YKpaiHu.

3.12. KnieHT 3060B’si3aHui noBepTaT BaHKy NMOMUNKOBO 3apaxoBaHi Ha KapTkoBui paxyHOK i oTpuMmaHi KrnieHTom kowTu B
TPUOEHHVMI CTPOK 3 MOMEHTY OTpuMaHHs KowTiB abo BignosigHOi BMMorM baHka. KnieHT popydae BaHky 3gincHuUTM
CMUCaHHS 3a NOMUIKOBUM Ta/abo HeHanexHNM nepekasoM 3 ypaxyBaHHAM HaCTYMHOrO:

3.12.1.KnieHT Hapgae npaBo baHky 3apaxoByBaTtwu/cnmcyBatn 3 KapTKOBMX paxyHKiB CyMW MOMWIKOBO CrMcaHuX/3apaxoBaHUX
KOLITIB (CnmcaHux/ 3apaxoBaHunX KOLWTiB 3 BUHM BaHky abo KnieHTa 3 paxyHKy/ Ha paxyHOK HeHanexHoro nnatHuka ta/abo
HEeHanexHoro oTpMmyBaya) B HauiOHanbHii BantoTi, B TOMY YMCIi, ane He BMKMYHO, CyMMW KOLUTIB Ha MiACTaBi pilleHHS
cyay, ke Habpano 3akoHHOI cuny Ta NiaTBeEpOXye PaKT 3OINCHEHHSI Nepekasy HeHanexHuM cy6’ekToM nepekasy abo npu
HaZxoOXeHHi Big 6aHKy iHiLiaTopa nnaTexy NoBiJOMIEHHSI NP0 HECaHKLIOHOBaHWMIA Nepekas KOLTIB 3 paxyHKy nnaTHuKa.

3.12.2.KnieHT popyvae baHky caMoOCTiiHO cnucyBaTW KOWTW B [eHb OTPUMMaHHSA BiAMOBIAHOrO MOBIAOMIIEHHST Big OaHky-
KOpecnoHaeHTa, cnucyBatn 3 KapTkoBoro paxyHky KnieHTa cymy 3a NOMWMKOBMMW nepekaszam B iHO3eMHin BantoTi abo
SKWO nepekas OyB iHiLiNOBaHWI ©e3 3aKOHHMX NIACTaB B pasi CMMCaHHS CyMU Takoro nepekasy 3 KOpeCrnoHOEHTCbKOro
paxyHKy BaHKy i HaaxomkeHHs NiaTBEpIKEHHS Bia 6aHKy-KopecnoHAeHTa Npo NOMWIKOBICTb AaHOro nepekasy 3 HagaHHAM
KnieHTOBI 4OKYMEHTIB, NiATBEPAXYOUNX BUKOHAHHA BaHKOM Takoro cnncaHHs i NOMUIKOBICTb AaHOro nepekasy. NMpu ubomy
cyma cnuncaHHs 3 KapTkoBoro paxyHky KnieHTa mae fopiBHIOBaTU CyMi CMMCaHHSA 3 KOPECMOHAEHTCHKOro paxyHky baHky i He
nepeswuLLyBaTh CyMy NOMWUIIKOBOIO nepekasy B iHO3eMHi BantoTi, 3apaxoBaHy paHille Ha KapTkoBun paxyHok KnieHTa.

3.12.3.KnieHT gopy4ae baHky camMOCTiNHO B AeHb BUSABMEHHS haKTy 3apaxyBaHHS Ha KapTkoBui paxyHok KnieHTa mOMWMKOBOro
nepekasy B iHO3eMHi/A BanioTi, B TOMY YMCRi MNOMUIIKOBOrO Mepekasy BUKOHAHOro 3 BUHW BaHky, cnucyBaTn 3 paxyHKy
KnieHTa cymy Takoro noMUIKOBOro nepekasy 3 HagaHHAM KnieHTy 4OKYMEeHTIB, NigTBepAXyo4MX BUKOHAHHA BaHkom Takoro
CNUCaHHS | MOMWIKOBICTbL AaHoro nepekasy. [py LbOMYy Cyma cnucaHHs 3 paxyHKy KnieHTa mae fopiBHiOBaTM CyMmi
NMOMMIKOBOro nepekasy B iHO3eMHiIl BanioTi, 3apaxoBaHin paHile Ha KapTkosuii paxyHok KnieHTa.

3.13. KnieHT 6e3BigknuuHo gopy4yae baHky, a BaHk HabyBae npaBo, MpU HACTaHHi CTPOKIB BMKOHAHHSA rpoLloBuX 3060B'A3aHb
KnieHTa 3a umm [loroBopom, HacTaHHi CTPOKIB BUKOHAHHS Byab-SKuX iHWKNX rpooBux 3060B’a3aHb KnieHTa nepea baHkom
3a iHWUMKM JoroBopamu (@ Ha nigcTasi BignoBigHOI 3asBu KnieHTa — i JOCTPOKOBO), 34iiCHIOBATW OOrOBipHE CMUCAHHS
rPOLLIOBMX KOLITIB B Mexax [natixHoro nimity, B po3mipi, HeobxigHOMY Ansi BUKOHAHHSI rpoLLIOBKX 3000B's3aHb KnieHTa 3
paxyHky/iB KnieHTa, BigkpuTux BignosigHO A0 uboro [loroBopy abo iHWMX AOroBopiB, yknageHux 3 baHkom, a Takox
BiokpuTMX B baHky paxyHkiB KnieHta B ManbyTHbOMY, 3 ypaxyBaHHAM HaCTYMHOrO:

3.13.1. 3aifCHEeHHs1 OroBIPHOIO CNMCaHHSA € npaBoM baHky, a He 060B’A3KOM.

3.13.2. [loroBipHe cnuncaHHA 3A4IACHIETLCA B MOPSAAKYy, nepegbaveHomy Uie 4YacTuHow [loroBopy, SKWO iHWWA NOPSOoK
30iMCHEHHS AOrOBIPHOIO CMNCAHHS He BCTaHOBMNEHMIM ymoBamu [loroeopy.

3.13.3. KnieHT gopy4yae baHky caMOCTIHO cnucyBaTu KOLITU ANSA BiAWwWKoaQyBaHHA BaHky BUTpaT, NOHECEHWX y 3B’A3Ky 3i CnnaTor
KOMicii 6aHKy-kopecnoHaeHTa.

3.13.4. MNMpaBo baHky Ha 34QiNCHEHHST AOrOBIPHOrO CNUCAaHHSI BUHMKAE B TOMY Ynchi 3a 3000B’si3aHHsIMU KnieHTa-npadiBHnka baHky
LLOAO NMOBEPHEHHS HaAMIpY BMKOPUCTaHUX KOLUTIB, OTPMMaHMX Ha BiapsaXeHHs Ta/abo nig 3siT. [NpaBo Ha cnucaHHS 3
paxyHky KnieHTa-npauiBHuka BaHKy cym HagMipy BUKOPUCTaHMX KOLUTIB, OTPUMAHMKX Ha BiapsaXeHHs Ta/abo nig 3BiT, baHk
MOXe peanidyBatu npoTsaroMm 5 (n'dTu) onepauinHux AHiB, 3 OHS, y Akomy KnieHT-npauiBHuk BaHky 3aBepluvB Take
BiApsSOKeHHS abo 3aBepwwmB i, HA8 BMKOHAHHA SKWMX BiH OTPMMaB KOWTW Mig 3BiT, MPW YMOBIi HasBHOCTI 3BiTy MpO
BMKOPUCTaHHS KOLUTIB, OTPMMaHMX Ha BigpsmkeHHsa Ta/abo nig 3BiT, a Takox 3a ymoBM, Wo KnieHT-npauiBHuk BaHky go
LbOro Yacy CaMOCTIHO He NOBEPHYB HaaMipy BUTpayeHi kowTtu baHky.

3.13.5. baHk caMocCTillHO 06upae 4eproBiCTb 3AINCHEHHS [OOroOBIPHOrO CMMCaHHA 3a BCiMa YKNageHWMW [OoroBopamu, Lo
nepeabayaloTb 34iMCHEHHS AOrOBIPHOIO CrMCaHHS.

3.13.6. AKWO npu HacTaHHI CTPOKIB BUKOHAHHSA Oyab-Akmx 3000B's3aHb KnieHTa, 34iiCHEHHS onnaTtu 3a skuMmu nepegbadeHo
LUMASIXOM AOroBipHOro cnucaHHa baHkom, BaHK 3 TUX UM iHLWKMX NPUYMH HE CKOPUCTAETLCS NPaBOM AOrOBIPHOrO CNUCAHHS
KOLUTIB 3 paxyHkiB KnieHTa, ue He € nigctaBoto Ans 3BinbHeHHs KnieHTa Big BignoBiaanbHOCTI 3a nopyLueHHs1 3060B'A3aHb
Ta He 3BinbHs€e KnieHTa Big 060B’A3Ky 30iMCHUTU BCi HanexHi nnatexi 3a 3060B’si3aHHAMM nepen baHkowm.

3.13.7. Axwo baHk 3 He3anexHux BiA4 HbOrO MPUYUH HE MOXe B MOPSAKY AOrOBIPHOrO CMMCaHHA oTpumaTtu Oyab-siki 3 KOLWWTIB,
BU3Ha4yeHi uum [oroBopom (30kpema, yepes BiACyTHICTb KowTiB Ha KapTkoBomy paxyHky), KnieHT nOBMHEH CaMOCTINHO
cnnaTuTu Taky cymy BaHKky LnsxoM BHECEHHS rOTIBKM Y1 GE3roTiBKOBOro nepekasy KOLWTiB He nisHiwe 3 (Tpbox) poboumx
[OHIB 3 JaTU OTPUMAHHA NOBIAOMITEHHS Bif BaHky.

3.13.8. Y BMNagKy HeQOCTATHOCTI KOLITIB As1 BUKOHAHHSA [OrOBIPHOMO CMMCaHHS B NMOBHOMY 006cA3i CTOPOHM MOrOAXYHTLCS, WO
[AOrOBipHE CMUCAHHA MOXe 3[iIACHIOBATMCA YacTKOBO (B YaCTWHI HasiBHMX KOLWWITIB). BaHK KOXHOro onepauiiHoro AHsi
npoBOAUTb NepeBipKy cTaHy KapTkoBoro paxyHky KmieHTa, Ta, 3a yMOBM HafBHOCTI KOLUTIB HA HbOMY, 34INCHIOE mnaTix/
nnaTtexi B NOBHOMY 06cs3i abo 4acTKOBO, 4O MOBHOrO MoraweHHs 3aboproBaHocTi. CnvcaHHs 3aboproBaHOCTi MO cnnarTi
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LLIOPIYHOi KOMICii 4YacCTKOBO He AOMYyCKaeTbCsl, TiNbkM B MOBHOMY 0O0Cs3i 3a HAsIBHOCTI AOCTaTHbOI CyMW KOLWITIB Ha
KapTkoBOMY paxyHKy.

3.13.9. Y Bunaaky akwo paxyHku KnieHta, 3 akux KnieHT Hagas npaBo BaHky 3giicHioBaTH JOroOBIpHE CNMCaHHS, BIAKPUTI Y BantoTi,

BiAMiHHI Big BantoTn 3060B'A3aHb, 34INCHEHHS OMnaTN AKUX NepeadadyeHo LWAXOM LOroBipHOrO cnucanHs baHkom, BaHk
Ma€e NpaBo Ha 34iNCHEHHS JOroBipPHOroO CnNMcaHHs KowwTiB KnieHTa y iHWil BantoTi HiX BantoTa 3060B’A3aHHS.

3.13.10.Y Bunagky BiacyTHoCTi abo HepocTaTHOCTI Ha KapTKOBOMY paxyHKy KOLWTIB Yy BantoTi, HEOOXigHin ONA BUKOHAHHSA

BignoBiaHMX 3060B'A3aHb 3a UMM [oroBopom abo 3a OyAb-AKMM iHWIMM AOroBOpPOM, ykrageHum mix CtopoHamu, KnieHt
unm Hapae baHky nopyyeHHs (aani — «[JopydeHHs») 3ailcHIOBaTH 3a paxyHOK Ta B iHTepecax KnieHTa Topriento iHO3eMHO
BartoTOK B NOPSAKY Ta Ha yMoBax, nepegbadeHnx UMM nyHkToM [JoroBopy, 3 MeTow npuabaHHs (OTpMMaHHS) KOLWTIB y
BantoTi 3060B’sa3aHb KnieHTa 3a JoroBopom. Bci BuTpaTtu, noe's3aHi i3 3gincHeHHsaM baHkom BuLieBka3aHux onepadiii 3
npogaxy/ Kynieni / obmiHy iHo3emHoi Bantotu 3a JopydeHHam KnieHTa, BKkntoya4m (ane He BUKIOYHO) KoMicii BaHky (3rigHo
4YnHHKMX B BaHky Tapwdi), nnatexi nepenbaveHi 3akoHo4aBCTBOM YKpaiHWM (B TOMy 4mcni iHWi nogaTku Ta/abo 300pw)
noknagarwTbesa Ha KnieHTa.

3.13.11. KnieHT popyvae baHky 3giicHioBaTV: npodax iHO3eMHOI BantoTM, O6MiH iHO3EMHOI BamnioTV Ha iHLWY iHO3eMHy BamnioTy,

3.14.

3.15.

3.16.

KyniBnw iHO3eMHOT BanioTh 3a rpuBHI 3a KypcoMm baHka, BCTaHOBNEHVM Ha AeHb 3AiMCHEeHHs BiAnoBiAHOI onepadii, 3a
paxyHOK KoLTiB, Lo 30epiratoTbecs Ha byab-sknx paxyHkax KnieHta B BaHKy Ha MOMEHT BUKOHaHHS [lopydeHHs, 3a paxyHoK
KOLUTIB rpOLLOBOroO NOKPUTTS; CNMCaHHA 3 OyAb-akmx paxyHkiB KnieHTa B BaHky kowTiB y Cymi, HEOBXiAHIN ANs HanexHoro
BMKOHaHHA BaHkom [lopyyeHHs. BaHk Mae npaBo caMOCTIMHO BM3Ha4aTy Kypc TOPriBfi iHO3EMHOK BanioTOK Ha BUKOHAHHS
[opy4yeHHs, BMxoOAYM 3 cuTyauii, L0 peanbHO ckranacs Ha MikOaHKIBCbKOMY BantOTHOMY PUHKY YkpaiHM abo Ha
MiXXHapOOHOMY BartoTHOMY PUHKY.

Cyma KOLWWTiB, 3a paxyHoOK sikmx BaHk mae BukoHaTu [lopydeHHs i ski BaHk Moxe cnucatu 3 paxyHkiB KnieHta B BaHky,
po3paxoByeTbcs BaHkoM camocTiliHO Npu 34iCHEHHI KOXXHOT OKpeMoi onepaLii Ha nigctaei po3Mipy 3060B’A3aHb KnieHTa
nepen baHkoMm, po3paxoBaHOro Ha AeHb 34iNCHEHHSA BiANOBIAHOI onepauii, Ta Kypcy baHKy, BCTaHOBNEHOro Ha AeHb
3[0iiCHEHHS BiQNOBIAHOT onepadlii.

KowTwn, opgepxaHi B pesynbTaTi BUKOHaHHS [lopyyeHHs, mignarailoTb 3apaxyBaHHIO Ha poscyd baHky: Ha Oyab-akun
paxyHok, BigkpuTuii KnieHtom B BaHky; Ha kopucTb BaHKy Ha paxyHOK, CaMOCTiiHO Bu3HaveHun baHkom, 3 meTolo
BWKOHaHHSA BianoBigHMX 3060B’A3aHb KnieHTa.

[opy4deHHs1 BUKOHYeTbC BaHkom y BMnaaky BiacyTHocTi abo HepocTaTHocTi y KnieHTa kowTiB y BantoTi, HeoOXiaHin ons
BMKOHaHHSA 30060B’'a3aHb KnieHta nepen bBaHkom 3a [orosopom. CTpok BMKOHaHHA [lopyveHHst BaHk BM3Hayae Ha CBin
poscya.

KnieHT cnnadvye KOMiICiiHy BMHaropody 3a 34iNCHEHHsI TOpriBni iHO3eMHOK BanTOK Ha BUKOHaHHA [Opy4YeHHs 3rigHo
Tapudis banka, ymos Jorosopy. KnieHT gopyyae baHky nepekasyBaTu KOLWITK B TPUBHSIX, OAEepXaHi Bif Npoaaxy iHo3eMHoi
BaroTh, KOLWTW B IPUBHSX, SKi HANPaBNSATLCA Ha KyniBMk iIHO3EMHOI BarntoTh, KOLUTW FPOLLOBOrO MOKPUTTS, KOLUTK, AKi Ha
MOMEHT BWKOHaHHA BaHkom [opyyeHHs 3HaxoasTbCa Ha Oyab-akMx MOTOYHUX paxyHkax Knienta B BaHky, Ha cnnaty
KOMicinHoT BUHaropoau baHka, sKwo KnieHT He cnnatue KOMICiHY BUHaropoAy 3rigHo ymos [lorosopy.

B pasi HeMOXnMBOCTi BUKOHaHHSA BaHkom [lopyyYeHHs 3anuLLOK KOLUTIB Y rPUBHSX Mae 6yTu nepepaxoBaHuii baHkom Ha
KapTkoBui paxyHok, Bigkputui KnieHTy B baHky.

KnieHT popyyae baHky HanpaBnsiTu Ha cnnaty 36opy Ha 060B’A3k0oBE AepKaBHE MEHCIiHE cTpaxyBaHHSA abo iHWKx 360piB
(skwo cnnaTa Takux 360piB nepenbaveHa 3akOHO4ABCTBOM YKpaiHW, YMHHUM Ha OeHb 34IMCHEHHs onepalii) kowTn B
rPVBHAX, OAEePXaHi Big NpoAaxy iHO3eMHOI BartoTh, KOWTW B IPUBHSAX, SKi HAMPaBAOTLCA Ha KyniBMio iHO3EMHOI BanoTw,
KOLWITK, AKi HA MOMEHT BMKOHaHHA BaHkom [lopyyeHHs 3HaxoaAaTbecsa Ha Oyab-Akmx NOTOYHUX paxyHkax KnieHta B baHky, B
po3mipi, nepeabavyeHomMy 3aKOHOAABCTBOM YKpaiHW, YMHHMM Ha [AeHb 34iNCHEeHHs onepadii, Ta gopydvae banky
nepekasyBaTtu 4O crielianbHOro ooHay AEPXKaBHOro GHOMKETY BKasaHy cymy 360py.

Y Bunagky HapgaHHA KnieHTOM 3asBM Npo OCKapXXeHHA MpOBeAeHMX onepauin, fki nepegbavaloTb CMMCaHHA KOLWITIB 3
paxyHKy - MiHIManbHU CTPOK PO3rNsaAy 3asBu Ta nNoBepHeHHA KnieHTy cnucaHux 3 paxyHKy KOwTiB (3a yMOBM
3a[10BOJIEHHS 3asBMW) cknagae 45 kaneHgapHuX OHIB, @ AKWO ONpPOTECTYBaHHS TakMX onepawiii 34iNCHI0ETBCA 3rigHO 3
npasunamu MIC - 90 kaneHaapHWX AHiB. MpoTaroM cTpoky po3rnsay npetersii KnieHta woao onpotecTyBaHHSA onepalin,
Aki nepegbavalTe cnvucaHHA kowTiB 3 KapTtkoBoro paxyHky KnienTta, BaHk HapaxoBye Ha cymy cnipHOi onepadii BCi
HanexHi 4o cnnaTtu nnaTexi (MPOoLeHTN, KOMICIT TOLLO), Ski MatoTb ByTu cnnayeHi KnieHTom B NOpsaky Ta Ha yMOBaXx LibOro
HoroBopy. MNogaHHs KnieHTom 3asBK Npo onpoTecTyBaHHA KnieHTOM onepadil o CMMCaHHI0 KOLWTIB 3 paxyHKy He 3BiflbHSE
KnieHTa Big 060B’A3kiB 3a Lumm JJoroBopom, B TOMY Ynchi Big 060B'A3ky cnnati cymy MiHimanbHOro nnartexy, 3a3HavyeHoro
y BiANoBIiAHin BMNMCLi 3rigHo 3 ymoBamu [loroeopy.

Y pasi HagxomxkeHHs Big GaHKy-iHiLiaTopa NOBIAOMMNEHHS MPO HEHaNEXHWI nepekas KowTiB, baHk Mae npaBo 3ynUHATY
3apaxyBaHHS KoLwTiB Ha KapTkoBuin paxyHok KnieHTa Ha Yac BCTaHOBMEHHSA NpaBOMIpHOCTI nepekasy.

Mpn HapxomxkeHHi 3asBu Big KrieHTa Npo ockapXXeHHs1 HECaHKLiOHOBAHOI TpaH3akLii, baHk 34ilcHI0e nepeBipKy BignoBiaHO
no npaeun MIMC Ta 3 pogepxanHsam sumor MINC, BignoBigHO 4O akTiB UUBINBHOIO 3aKOHOA4ABCTBA YKPaAiHN Ta BHYTPILLHIX
HOpPMAaTMBHUX AOKYMeHTiB. baHk He koMmneHcye/ He noBepTae KnieHTy KOWTK, SKi cnucaHi 3 KapTKoBOro paxyHky BHaCnigaok
onepauin, siki ockapxytoTecst KnieHTom, sKLo:

a) onepauis iHiyinosaHa o momeHTy 3ynuHeHHs (6nokyBaHHs) aii KapTku abo nicnsa po3bnokysaHHa KapTtkv depxartenem
KapTku, Ta/abo

0) Oepxatenem KapTkv He BUMKOHaHO/ MOPYLUEHO MpaBuna KopuctyBaHHs KapTkoto, ymoBM Lboro [JOroBopy, MOMOXEHHS
3aKoHOOABCTBA YKpaiHW, B TOMY YMUCHi, ane He BUKOYHO, MatwTb Micue Aii um GesgianbHicte Oepxatens Kaptku,
Hacnigkom Akux moxe OyTn HecaHKUioHoBaHe BMKOpuUCTaHHA KapTku, ii peksisauTiB abo iHWoi iHdopmauii, aka aae 3mory
iHiLitoBaTK [MnatixkHi onepauii, B ToMy u4ucni, ane He BukNoYHO, Oepxatenem KapTkm He [oTpumaHo OOGOB'sI3KIB,
BCTaHOBNEHUX n.n. 2.4, 2.19, 2.25 Po3aginy |l JoroBopy. CTOPOHU NOrogxXyTbes, WO 0060B’SA30K AOBEAEHHST HANEXHOro
BUKOHaHHSA/ooTpuMaHHs [epxatenem Kaptkum o6os’siskie [Oepxatensa KapTkn, BCTaHOBMEHMX UMM [JOroBopom,
noknagaetbcs Ha Oepxartensa Kaptku, Ta/abo
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3.17.

3.18.

4.1.
4.1.1.

4.1.2.

B) onepaduis 3ginicHeHa 3 BukopucTaHHam TexHonorii 3-D Secure abo ii aHanory, sika nepegbavae BBeeHHS OpPUriHanNbHOro
ymcnosoro napons (n. 3.2. Po3giny Il Jorosopy), Ta/abo

r) KnieHTom He nigkntoveHo/BigkntodeHo TexHororito 3-D Secure abo ii aHanor no KapTui, onepadis no sikin ockapXXyeTbcsi.

CTOpOHU Ainwwmnu 3roau, Wo B po3yMiHHI «[TonoXeHHs Npo MOpsifoK eMicii eNeKTPOHHUX NNaTikKHMX 3acoBiB i 3AiNCHEHHS
onepauiin 3 X BUKOPUCTaHHSAMY, 3aTBepaxeHoro nocrtaHosoto MNpasniHHa HBY Ne705 Big 05.11.2014, Ta usoro [Jorosopy
enekTpoHHoto ifeHTudikauielo KapTtkn i [epxaTtens KapTkv € BBeAeHHSA KOPEKTHUX pekBianTiB KapTku, HeobxigHux ans
34incHeHHsA MNMnaTtixHoT onepadli.

BpaxoBytouun, wo baHk € yyacHukom MIC Ta emiteHTOM KapTku, 3givicHioe o6pobneHHs onepauin 3 BUKOPUCTaHHAM
KapTku/ii pekBiauTiB Ta dikCyBaHHS iHcpopmauii Wogo onepauit 3 BukopuctaHHam KapTku/ii pekBisnTiB B NporpamHOMy
3abe3neyveHHi baHky, CTopoHu Aidwnu oo 3rogu, Wwo HagaHa baHkom KrieHTy / KOHTponwwuMm opraHam / o cyay
iHpopmauis 3 nporpamHoro 3abesneyeHHst baHKy cTOCOBHO onepauin 3 BukopuctaHHAM KapTku/ii pekBi3uTiB (K Ha
nanepoBoOMY, TaK i Ha eNeKTPOHHOMY HOCIi/€NEeKTPOHHUM LUNSXOM) € A40Ka30M, Lo NiATBEPAXYE:

yac, cymy, BanioTy onepadii (B T.4. 4ac, Cymy, BamoTy GnOKyBaHHS Ta cnucaHHs KowTiB 3 KapTkoBOro paxyHky 3a
BMaaTkoBol [naTikHOIW onepauietn), Kypcu KyniBni-npoAaxky BarmtoT, SKi BUKOPUCTOBYIOTbCS ANS NepepaxyHKy Cymu
onepawii;

akT 3actocyBaHHsA / He 3acTtocyBaHHA TexHonorin MMC DCC (Dynamic Currency Conversion, 3 aHrn. — «AvHaMivHa
KoHBepTauis Bantot»), 3-D Secure abo ii aHanory npu 3gincHeHHi onepadii, akT He NigkntoYeHHs / BiakntoveHHS KnieHTom
TexHonorii 3-D Secure no Kaptui;

yac 3ynuHeHHs (bnokyBaHHs)/po3bnokyBaHHsa Aii KapTku Ta iHWwy iHdopmauito woao MNnaTikHux onepawin, 34iCHeHnX 3
BMKOpUCTaHHAM KapTku/ii peksisnTis.

[Mpu npoBegeHi KnieHToM onepauin 3 BUKopucTaHHAM KapTku, emiToBaHoi 40 KapTKOBOro paxyHKy B HauiOHarbHiN BantoTi
Ykpainu, 3 onnatu ToBapis/nocnyr, B TOMy YMCHi Ha caiTax B Mepexi IHTepHeT, 3 Buaayi roTiBKOBMX KOLUTIB B iHO3EMHIN
BantoTi 4epe3 6OaHkomaTy (iHWi NpUCTPOI), OOPOBNEHHA SAKMX 3LINCHIOETLCS EKBaWPUHIOBMMU yCTaHOBaMW —
HepesuaeHTamn YKpaiHv (B TOMY YMCHi, ane He BUKITIOYHO, NPy NpoBeaeHi onepadin 3 BukopmuctaHHaM KapTku 3a mexamum
Ykpainu), ToproBeLb/ekBaipuHroBa ycTaHoBa, BUkopucToBytoum TexHonorito MIMNC DCC, moxe 3AilicHUTN nepepaxyHok
abo 3anponoHyBaTy KnieHTy 30iicHUTM NnepepaxyHOK KOLUTIB 3 IHO3EMHOI BanoTu y HaLioHanbHy BanoTy YKpaiHu BapTOCTi
TOoBapy/nocnyrn, Cymu roTiBKOBMX KOLWTIB (80 BuAaadi/ BugaHux depes 6GaHkomart) i Bigobpasutn KnieHTy OpiEHTOBHY
BapTiCTb TOBapy/MmoCrnyri, OpiEHTOBHY CyMy FOTIBKOBUX KOLWITIB (OO Buaadi/BuoaHux vepe3 GaHkomaT) B HauioHanbHin
BantoTi YKpaiHu Ha nnaTikHOMY TepMiHani/ 6aHkomarTi/ iHWoMy nnaTiXKHOMY NPUCTPOI/ Ha KBUTaHUIAX (Yekax, crinax ToLlo),
pO34pYyKOBAHOMY MNATKHMM TepMiHanom, 6aHkoMaTom/ iHWUM NRaTdKHUM NPUCTPOEM /Ha cawTi B Mepexi IHTepHeT, Ha
AKOMY 34iMCHIOETLCH NPOAaK ToBapis/mocnyr 3 BukopuctaHHAM KapTku, abo nosigomuti KnieHTa npo OpieHTOBHY BapTiCTb
TOBapy/nocnyri B HauioHanbHiA BanoTi YKpaiHM iHWKM cnocobom (Hanmpuknag, LnsXoM HanpaBneHHs NMoBiAOMIIEHb Ha
€neKTpoHy nowTy abo 3 BUKOPUCTaAHHAM AoAaTKiB, BCTAHOBIEHUX HA MOBINbHWUIA TenedoH, ToLLO).

KnieHT norogxyetbca 3 TMM, wWwo: (a) baHk He BNnMBae Ha 3acTocyBaHHA abo He3acTocyBaHHS ToprosLeM/eKkBaipUHroOBOO
yctaHoBotw TexHonorii MIMC DCC Ta Ha nopsgok po3paxyHKy B HauioHanbHiN BanoTi YKpaiHW OpPIiEHTOBHOI BapTOCTI
TOBapy/nocnyru, OpPiEHTOBHOT CyMU FOTIBKOBMX KOLUTIB (40 BuAaadvi/ BuaaHux Yyepes 6aHkomMarT), ski nosigomnsoTecs KnieHty
ToproBuem/eKBaipMHIOBOI YCTAHOBOI; (0) OpieHTOBHA BapTiCTb TOBapY/NMOCNyr1, OPiEHTOBHA CyMa rOTiBKOBUX KOLUTIB (4O
BMAadi/BugaHa 4vepes GaHkomar), BigobpaxeHa B HauiOHanbHi BanioTi YKpaiHW Ha nnatikHomy TepmiHani/6aHkomari/
iHLWOMY MnaTiXHOMY MPUCTPOIi/ Ha KBMTaHUiAX (YeKy, crinax Towo) nnaTikHoro TepMiHana/6aHkomara/ iHWoro nnaTtikHoro
npucTpoto/ Ha cawTi B Mepexi IHTepHeT abo nosigomneHa KnieHTy iHWMM wWnaxom, BigpisHAETbCA Big CyM KOLUTIB, SiKi
OynyTtb 3abnokoBaHi Ta cnucaHi bankom 3 KapTtkoBoro paxyHky KnieHTta. BnokyBaHHA Ta cnmcaHHS kowTiB 3 KapTkoBoro
paxyHky KnieHTa sgivicHioeTbca BaHkom BignosigHO o iHopmauii npo cymy onepadii, otpumaHoi baHkom Big MIC y
BanoTi, sika BMKopuctoByeTbcs MIMC npu po3spaxyHkax 3 BbaHkom (gonap CLUA abo eBpo), nepepaxoBaHOi 3a Kypcom,
BCTaHoBNeHnM baHkoM Mo onepauisix, 34INCHEHUX 3 BUKOPUCTaHHAM KapTkm nosa mepexero nnaTikHUX TepmiHanis,
6aHkomaTiB Ta iHWWMX NnaTikXHuUX nNpucTpoiB baHkKy, Ha AaTy GnokyBaHHs/CNMCaHHS KOLWTIB BiANoBiaHO; (B) baHk He Hece
BiANOBIAANbHOCTI 32 BUHWKHEHHS i HE 3[ICHIOE BiOLIKOAYBAHHS Pi3HWLI MiXX OPIEHTOBHOK CyMOK0 onepallii, BigobpakeHoto
Knienty Ha canti/mnatikHomy TepmiHani/6aHkomaTi/  iHWOMY nnaTKHOMY MNPUCTPOI, Ha Yeky NnaTiXHOro
TepmiHana/6aHkomMaTa/ iHWOoro NnaTiXHOro NpMUcTpoto, abo nosigomneHoto KnieHty ToproBuem/ekBanprMHrOBOKO YCTAHOBOIO
iHWMM cnocobom, Ta CyMOK TPOLUOBMX KOLUTIB (hakTMYHO 3abnokoBaHux/cnucaHmx 3 KapTkoBoro paxyHky KnieHTa B
HauioHanbHi BantoTi.

YactuHa 4.
YmoBu HagaHHA KpeguTHoro nimiTy y dopmi OBepapadTy
Ta KpeauTtHoi KapTKu 3 BigHOBNOBanbHoto KpeauTtHoto niHicto

BaHk nicnsa npurHatTa Big KnieHTta BignosigHoi 3asBu Ha npuegHaHHs go [oroBopy abo npu 3BepHeHHi KnieHTa yepes
OucTaHuiviHi kaHanu oOcnyroByBaHHS, 3a pes3ynbTaTOM NPOBEAEHHS aHanidy, BiOnoBiAHO OO BCTAHOBMNEHMX B baHky
npoueayp, Moxe HagasaTu KnieHTy kpeauT y HauioHanbHin BanioTi YkpaiHm y dpopmi OBepgpadty abo KpeamTHoi niHii Ha
ymoBax, nepenbaverux umum Jorosopom. Kpeaut y cdopmi OBepapadty Ta KpeauTHoi niHii € BigHOBNOBaHUM B Mexax
BcTaHoBneHoro baHkom KpeamTtHoro nimity.

YmoBu HagaHHs OBepapad Ty

KpeautHi kowTn y copmi OBepapadTy 3a KapTkoBMM paxyHKOM MOXyTb OyTn HapaHi BaHkom KnieHTam — pesvaeHTam
Ykpainu, aki AkuentyBanu NybniyHy nponoauuito baHky Ha yknageHHs uboro [orosopy i obpanu BignoBigHy nocnyry 4u
[MakeT nocnyr, 4O HAaMOBHEHHS AKOrO BXOAMTb nocrnyra 3 HagaHHa Osepapady.

YMoBu kpeauTyBaHHA 3a OepapadTom, a came: po3mipy KpeouTHux nimiTiB, NMPOLEHTHI CTaBKM 3a KOPUCTYBaHHS
KpeoutHuMmun kowtamm 3a OsepapadToMm i komicii no OBepapad Ty, a TakoX OPIEHTOBHMI rpadiik nnaTexis, 064MCrEHHs
3aranbHOi BapTOCTi Ta peanbHOi PiYHOI NPOLIEHTHOI CTaBKU 3a kKopucTyBaHHA OsepapadpToM, BUXOASYM 3 OPIEHTOBHOI
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cymu BukopucTaHHs KrieHtom KpeauTHoro nimity, Bu3HayeHi B «YMOBax HafaHHs Ta 00CnyroByBaHHS «ABTOMaTU4HOMO

oBepapadTy 3 hikcoBaHO cymotlo» Ta «ABTOMaTuMyHOro osepapadpty» (JdoaaTtok Ne2 go [oroBopy), skwo CTOpPOHM He

OOMOBMITUCH MPO iHWi po3mipn KpeauTtHOro niMiTy, NpOLEeHTHOT CTaBKM 3a KOPUCTYBAHHSA KPEAUTHUMM KOLITaMu i KOMicii no

OBepapadTy WASIXOM BU3HAYEHHS iX po3Mipy Y BiAnoBigHin 3asBi Ha npueaHaHHsa go [orosopy.

IHcbopMmaLjio Npo oB4YMCneHHs 3aranbHoi BapTOCTi Ta pearnbHOI PiYHOI MPOLEHTHOI CTaBKW, BU3HAYeHy BMXOOAYM 3

opieHToBHOro KpeamtHoro nimity, BuknageHo y [logatky Ne2 no [dorosopy. Yknagatoun uen [lorosip, KnieHT niaTBepaxye

O03HaNOMIEHHS Ta PO3YMiHHS YMOB KpeauTyBaHHs, BuknaaeHux y flogatky Ne2 no [lorosopy.

KpeauntHi kowtn y dopmi OepapadTy HagaTeca BaHkom KnieHTy Ha crnoxueyi noTpebu, a Takox - Ans onnatu Ha

kopucTb baHKy komicii 3a obcnyroByBaHHsa [MakeTy nocnyr (B pasi HecnnaTu Takoi Komicii KnieHTom 3a paxyHOK BriacHuX

KOLUTIB 32 HasiBHOCTi #ocTynHoro KpeauTHoro nimity).

Mpu BU3Ha4veHHi po3Mipy KpeguTHoro nimity 3rigHO «YMOB HagaHHSA Ta ob6CryroByBaHHsi «ABTOMaTMYHOro oBepapadTy 3

ikcoBaHo cymoto» Ta «ABToMaTnyHoro osepapadTy» (Jogatok Ne2 no uboro [Jorosopy), BaHk KepyeTbCa BHYTPILLHIMM

HOpMaTMBHMMU JOKyMeHTamu baHky Ta 3akoHogaBcTBOM YKpainu. KnieHTy Moxe OyTu BCTAHOBMEHO NuLle OAWH MiMiT

OBepapadTy Ha ymoBax HagaHHs «ABTOMaTWYHOro osepapadTy» abo «ABTomatuyHoro osepapadTy 3 hikcoBaHOM

cymolo» Ha poscyn banky. Posmip KpegutHoro nimity, BcTaHoBneHun bBaHkom, nosigomnseTbcs KnieHTy Lwingxom

HagcunaHHa oMy SMS - nosigomneHHs Ha Homep mobGinbHoro TenedoHy KnieHta. Y pasi Hesrogu KnieHTa i3

BCTaHoBNeHum baHkom posmipom KpegutHoro nimity, KnieHT npotarom 30 (TpuauaTu) KaneHdapHuWX AOHIB NOBUHEH

3BepHyTUcH y BigaineHHs baHky, B skomy 6yna odopmneHa 3asBa Ha npveaHaHHa 0o [oroBopy Ta ocobucto mogatu

BiAMOBIAHY NMnMCbMOBY 3asBy. Y Bunagaky, Skwo KnieHT npoTsiroMm BKa3aHOro CTPOKY He 3asiBUB MPO CBOK He3rogy 3

po3Mipom BcTaHoBneHoro baHkom KpeauTtHoro nimity Ta/abo 3gincHvMB nepuwy [naTtixHy onepauito Ta ckopucTaBcs

KpegutHum nimiTom nicna oTpuMaHHs BkadaHoro SMS-nosigomneHHs Bbadky, 3roga KnieHTa 3 ymoBamMu HagaHHs

OBepapadTy BBaXxaeTbCA NiTBEPAXKEHOLO.

[MpoueHTV 3a KOPUCTYBAHHS KPEOUTHUMMK KOLUTaMW HapaxoBYKTbCA BMXOASAYM 3 LLOAEHHOro 3anuiiky 3aboproBaHoCTi 3a

OCHOBHVMM GOpPromM/cymoo NpoCcTpoYeHoi 3ab0pProBaHOCTi NPOTATOM BCbOIO CTPOKY KOPUCTYBAHHS KPEAUTHUMW KOLUTaMMu,

noYMHaKuM 3 AHA BMHUKHEHHS Takoi 3aboproBaHoCTi (BKMOYaloun uen AeHb) No AeHb (PakTUYHOro MOBHOMO MOralleHHs

3aboprosaHocTi 3a OcHoBHUM Goprom/npocTpoyveHoi 3a6oproBaHoCTi (HE BKMOYaYM LeW OEHb), BUXOLAAYM 3 PO3PAXYHKY

360 (TpucTta wWicTaecaT) AHIB y poui.

3aboproBaHicTe 3a OBepapadTom norawaeTbCa 3a paxyHOK KOLUTIB, WO Haginwnm Ha KapTkoBui paxyHok KnieHta go

18:00 noToyHOro AHA - B AeHb iX 3apaxyBaHHs, a B pasi HaAxXooKeHHs KowTiB Ha KapTkoBui paxyHok KnieHta nicna 18:00

MOTOYHOrO AHSA - Ha HacTynHWM poboyuin AeHb nicng ix 3apaxyBaHHA Ha KapTkoBuin paxyHok. KnieHT 3060B’A3aHui

noracutun 3aboproBaHicTb 3a OBepapadToM B MOBHOMY 06CA3i He Mi3Hiwe, Hix Yyepes 60 (WwictaecaT) kaneHaapHUX OHIB 3

Aatm HapgaHHsa OsepgpadTy (npoBedeHHs BuaaTtkoBoi [naTikHOi onepauii 3a KapTkoBMM paxyHKOM 3a paxyHOK

KpegutHoro nimiTy). MNpoueHTn 3a KOpUCTYBaHHA KpeauTHUMK KowTamu i Komicia no OsepapadTy NpOTAromM KOXHOro

KaneHZapHoro Mmicsusi NoBuHHI OyTu cnnadeHi KnieHTom He misHiwe 15 (M’'ATHagUATOro) 4vMcna Micsius HacTymnHOro 3a

3BiTHUM.

Mpun HagxomKeHHi rpolloBmMX KowWTiB Ha KapTkoBui paxyHok KnieHTa B cymi, HegocTaTHIA ANst noralleHHst 3aboproBaHoCTi

3a OBepapadToM B MOBHOMY 00cA3i, BUMorn baHky noraiuaiTbcs y HAaCTYMHiA YeproBocTi:

Ons OsepapadTy, Akuii BcTaHoBneHo bankom nicnsa 10.06.2017 (BKMOYHO):

1) npoctpoyeHa 3aboproBaHicTb 3a OcHoBHMM Goprom no OBepapadpTy Ta MPOCTPOYEHi NPOLIEHTU 3a KOPUCTYBAHHA

OBepapadToM y BiOMOBIAHOCTI A0 npoueayp, BU3HayYeHnx y baHky;

2) cTpokoBa 3abOproBaHiCTb MO MOBEPHEHHK cymy no OeepapadTy Ta CTPOKOBa 3abOproBaHiCTb MO MpoOLEHTaM 3a

kopucTyBaHHs OBepapadToM y BiANOBIAHOCTI 40 npoueayp, BU3Ha4YeHnx y baHky;

3) npocTpoyeHa 3aboproBaHicTb No chnaTi KoMicii 3@ 06cnyroByBaHHSA KpeAUTHOI 3aboproBaHoCTi (3a il HasiBHOCTI);

4) cTpokoBa 3aboproBaHicTb Mo cnnaTi KoMicii 3a 0bcnyroByBaHHS KpeauTHOT 3aboproBaHoCTi (3a i HasABHOCTI);

5) HeycToIKa 3a nopyLueHHs 3060B'A3aHbL No OBepapadTy;

6) BuTpaTn BaHKy, MoB'A3aHi i3 ogepXaHHAM BMKOHAHHHA, B TOMY 4YWCMi, ane He BUKIIOYHO, BUTpaTW, MOB'A3aHi i3

npea'saBneHHaIM BUMOTW, 3BEPHEHHAM CTATHEHHS, @ TakoxX Oyab-sKi iHWi BUTpaTyh (Bignpaska NMCTiB/ NOBIAOMMNEHb TOLO).

Ons OsepapadTy, Akuii BctaHoBneHo baHkom oo 10.06.2017:

1) npocTpoyeHa 3aboproBaHiCTb NO cnnaTi KoMmicin, nepeabdayeHnx LM [oroBopom;

2) npocTpoYeHi NpoLeHTH 3a kopucTyBaHHSA OBepapadTom;

3) npocTpoyeHa 3aboproBaHicTb 3a OcHoBHUM Boprom no OBepapadTy;

4) cTpokoBa 3aboproBaHicTb Mo cnnaTi KoMiciin, nepeabayeHnx uum JoroBopom;

5) cTpokoBa 3aboproBaHicTb MO NpoLeHTam 3a kKopucTyBaHHs OBepapadTom;

6) cTpokoBa 3aboproBaHicTb 3a OcHoBHMM Goprom no OsepapadTy;

7) HeycTOIKa 3a NopyLUeHHs 3060B'A3aHb, NOB’sA3aHuX 3 HagaHum OBepapadTy;

8) Butpatn bBaHKy, NoOB’si3aHi i3 ofep)XaHHAM BUKOHAHHS, B TOMY YUCIi, ane He BUKIYHO, BUTPaTW, MOB'A3aHi i3

npea'saBneHHSIM BUMOTIU, 3BEPHEHHAM CTATHEHHS!, @ TakoxX Oyab-SKi iHWIi BUTpaTK (BignpaBKka NWCTiB/ NOBIAOMIEHb, NOCMYTY

TpeTix ocib, ToLo).

CTtopoHu uboro [orosopy Airwnu 3roau, Wo Yy pasi nopyleHHs KnieHTom 3060B’s3aHb 3 MOBEPHEHHsI kKpeauTy Ta/abo

NPOLEHTIB 3a KOpPUCTYBaHHS KpeauTom/komicii no OBepapadTy, i Skwo cyma 3aboproaHocTi KnieHTa popiBHioe abo

nepesuLlye cymy 100 (cTo) rpuBeHb 00 koniiok, BaHk Mae npaBo Bumaratu, a KnieHT 3060B's3aHuii cnnatuti Ha BUMOrY

BaHky neHo B po3mipi 0,2% (Hynb Uinux ABi 4ecATMX) MNPOLEHTIB Bif CyMWU MPOCTPOYEHOi 3a00ProBaHOCTI - 3a KOXHWIN

OEeHb MPOCTPOYEHHS!, MOYNHAKYM 3 7-TO (CbOMOrO) OHSA BUHMKHEHHS MPOCTPOYEHOI 3ab0proBaHOCTI BKIOYHO. [ON0OXKeHHs

LbOro MyHKTy [JOroBOpy MalTb MOHOBMIOBANbHWI XapakTep Ta MOXYTb 3aCTOCOBYBATMUCA MPOTATOM BCbOIO CTPOKY Ail

uboro [lorosopy.

YmoBu HapgaHHA KpeanTHOI KapTkm 3 BigHoBNoBanbHo KpeanTtHoto niHiero

KpeoutHa kapTka i3 BigHoBntoBanbHot KpeoutHoto niHieto moxe 6yt HapgaHa KnieHtam — peanpgeHTtam YkpaiHu, ski y

BCTaHoBNeHomy [loroBopom nopsaky ob6panu gaHy nocnyry yum NakeT nocnyr, 0 HANOBHEHHS IKOTO BXOAMTL LS Nocnyra, i

AkuenTyBanu MNy6niyHy npono3auuito baHky Ha yknageHHs Lporo [lorosopy.

KpeonTtHa kapTka i3 BigHoBmoBanbHOW KpegutHow niHielo Hapgaetbca KnieHtam BaHky Ha «YmoBax HagaHHS Ta
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o6cnyroByBaHHA «KpeauTHOI KapTku 3 NinbroBMM MepiogoM Ta cepBicOM O0hOPMITEHHS MOKYNoK «CnnavynTe YacTuHamu»
3rigHo [ogaTtky Ne3 abo Ha «YMoBax HagaHHsA Ta 06cnyroByBaHHsl « KpeaMTHOI KapTkK 3 NiNbroBUM Nepiogom Ta cepBicom
odopmneHHsa nokynok «Cnnayynte yacTvHamu», WO 3acTOCOBYKOTbCA Ans KpeouTHux kapTok, siki 0dOpMITHOHTHCS
ogHoyacHo 3i CnoXvBYMM KpeauToM Ha onnarty ToBapy, pobiT, nocnyr» Ta «KpeguTHoi kapTkn 3 ninbroBMM nepiogomM Ta
cepBicoOM 0dOpMIEHHS MOKynok «CnnayynTe 4YacTUHaMuy», LO 3acTOCOBYHOTbCA AN KpeauMTHWX KapToK, Ha yMoBax
npoaykty BCEMOXY «JloanbHicTb» 3rigHo Joaatky Ned. Tun KpeanTHoi kapTku 3anexuTb Big po3mipy aoxoaiB KnieHta ta
BM3HaYaEeTbCS Y BiANOBIAHOCTI 4O NapameTpiB NPOAYKTY.

IHchopMmauia nNpo 3aranbHy BapTiCTb Ta pearnbHy piYHY MPOLEHTHY CTaBKy, BM3Ha4eHa BMXoAsuM 3 po3mipy KpeauTHoro
nimity, BkazaHoro KnieHtom B 3asBi Ha npuegHaHHsa 0o [JoroBopy, abo npu 3BepHeHHI KnieHTa Yyepe3 [AncTaHuiiHi kaHanm
o6cnyroByBaHHs, HagaeTbes KnieHTy y BigaineHHi baHky, B sikomMy BigkpuTo KapTKOBMI paxyHOK 3 BifHOBMOBAaNbHOK
KpeoutHoto niHieto abo y BiaaineHHi baHky, B akomy KnieHT oTpumye KpeanTHy kapTky 3 BigHOBMOBanbHoW KpeauTtHoro
nivielo (y Bunagky, skwo KnieHT 3BepHyBca [0 baHky 4epe3d [ucTaHuinHi kaHanu obcnyroByBaHHA). 3asHayeHa
iHpopmauis moxe 6yt HagaHa KnieHTy Sk y BUrMagi OKpeMoro AOKyMEHTY, Tak i 6e3nocepeHbo BuknaaeHa B 3asBi Ha
npvegHaHHa Ao Jorosopy.

Mpn nNpuRHATTI piweHHa npo BcTaHoBneHHa KpeauTHoro niMiTy BaHK KepyeTbCs BHYTPILLHIMWM - HOPMaTUBHUMM
AokymeHTamu baHky Ta 3akoHogascTBOM YkpaiHu. MMpuegHanHs Knienta go MNy6nivHoi nponosuuii BaHky Ha yknageHHs
uboro floroeBopy € npsmoto Ta 6e3ymoBHO 3rogoto KnieHTa wono npunHATTa Byab-akoro posmipy KpeautHoro nimity,
BCTAHOBJIEHOro Ta MoBigomMrneHoro KnieHTy wnsixoMm HagicrnanHHa SMS-noBigomneHHssM Ha Homep mMobGinbHoro tenedoHy
KnieHTa.

KpeauntHa kapTka BUKOPUCTOBYETLCA KnieHTOM ANs 3aincHeHHs MNnaTixH1X onepadin.

KpeanTtHi kowTn y dopmi BigHoBMOBanNbHOi KpeantHoi niHii HagatoTbcs baHkom KnieHTy Ha cnoxuBYi noTpebu, a Takox
ANs onnaTM Ha KOPWUCTb CTpaxoBMKa CTPaxOBMX MNNaTexiB 3rifgHO YKNageHOro/HMx Mk KrieHToM Ta CTpaxoBWKOM
AoroBopy/iB CTpaxyBaHHSA Ta onnaTtu Ha KopucTb baHky komicin, nepegbayeHnx 3asHavyeHnMmM ymoamm o6CcrnyroByBaHHS
KpeaunTHoi kapTku (y pasi ix Hecnnatu KnieHTom 3a paxyHOK BRacHMX KOLUTIB 3@ HAsiBHOCTi AOCTYNHOro KpeaunTHOro nimity).
KpeauTtHi kowTn, Wwo HagawTbea y cdopmi BigHoBMoBanbHoOi KpeauTHoi niHii BignosigHo oo Ooaatky Ned moxyTb GyTu
BMKOPUCTaHI TaKoX ONSA 34INCHEHHS] AOrOBIPHOrO CNMCaHHs 3 MeTol cnnatu Gyab-Akux Komicin BaHky, 3060B’A3aHHSA Mo
cnnati skux nepepb6ayeHi uMm [oroBopom, y po3mipi, BcTaHoBneHoMmy [orosBopom, Tapudamu, B TOMy uucni, ane He
BMKITIOYHO KOMICIT 3@ KOPUCTYBaHHS CUCTEMOIO «IHTEpHET-6aHKiHM», MOMUIIKOBO 3apaxoBaHi Ha KapTkoBuiA paxyHOK KOLUTM.
[MpoueHTn 3a KopucTyBaHHA kowTaMu KpeguTHOro niMiTy i KoMicii cnnavytoTbes No AeHb PakTUYHOro NOBHOMO MOBEPHEHHS
3aboprosaHocTi 3a KpegutHum nimiTom B po3mipax, BudHadeHunx fJogatkom Ne3 abo [ogatkom Ned4 fo usoro forosopy 3
BpaxyBaHHAM ymoB 06paHoro KnieHTom KpeauTHOro NpoaykTy.

KpeanTtHa kapTka 3 BigHOBMoBanbHoW KpeauTHOW niHielo nepeabavae HasBHICTb NINbroBOro nepiogy KOpUCTyBaHHSA
KPeOUTHUMW KOLITaMu, NpoTArom skoro KnieHTy HapgaroTbCA HacTymHi crneuianbHi YMOBW KOPWUCTYBAHHS KPeaUTHUMMU
KoLUTaMu:

NPOLEHTN 3a KOPUCTYBaHHSA kowTtamu KpeautHoro nimiTy Ha cymy OcHOBHOro 60opry HapaxoByHTbCA MO MNiNbroBil cTaBLi,
BM3Ha4veHin JogaTtkom Ne3 abo [ogaTtkom Ne4 no uboro [loroBopy;

MaKcMManbHUi TepMiH MinbroBoro nepiogy no KpeawTHin kapTui BU3Ha4aeTbes BignosiaHo Ao Ooaatky Ne3 abo OopaTky
Ne4 o yboro [loroBopy, LLO pO3NOYMHAETLCS 3 NEepLUIOro AHst Po3paxyHKOBOro nepioay Ta 3akiHuyeTbca B [natixkHy gary.
[ns KpedumHux kapmok po3paxyHkosul nepiod 8u3Ha4yaembsCsi CMPOKOM, W0 PO3MOYUHAEMbCS 3 OHSl, HACMYynHo20 3a
oCmaHHIM po3paxyHKosuM OHeM | 3aKiH4yembCsi 8 HacmynHul po3paxyHKosuli OeHb (8KMo4YHO). [damor noyamky
rnepwozo pospaxyHkosozo repiody 3a [Joecosopom € dama gidkpumms baHkom Kapmkogoeo paxyHKy. Po3paxyHKosum
OHeMm € OeHb, konu baHk 30iliCHIOE Hapaxy8aHHS MPOUEHMI8 3a KOpUCMyeaHHs1 KpeOumHUMU Kowmamu, KOMicili ma
rnposodums po3paxyHok Ob08’a3k08020 ramexy 3a 38imHuli PospaxyHkosul repio0.

MpoueHTn 3a kopucTyBaHHs kowTamu KpegutHoro nimity Ha cymy OcHOBHOro 60pry HapaxoByTbLCS MO NiNbroBiv cTaBLj Yy
pasi noBHoOro noraweHHsi KnieHtom cymn 3aboproBaHocTi 3a 4OroBOpoM 3a 3BiTHWUIA Po3paxyHKoBWUiA nepiof, B TOMY Yucri
CyM HEyCTOMKM (SKLWO Taka matume Micue), Ao lnatixkHoi gaTw, y pasi HeQoTPUMaHHS 3a3HayeHOi YMOBU — Ha CyMy
OcCHOBHOro 6Gopry 3pifiCHIOETLCA MEepepaxyHOK CyMM MPOLEHTIB 3a 3BiTHUA Po3paxyHKOBWUWM nepiog MO CTaHAAPTHIN
NPOLIEHTHIN CTaBL,.

OcobnmBOCTI HapaxyBaHHS MPOLIEHTIB 3a CTAHAAPTHOK MPOLIEHTHOK CTaBKOK Ha cyMy OCHOBHOro Gopry BM3HA4aeTbCA
ymoBamu obpaHoro KnieHTom kpeauTHoOro npoAdykty BignosigHo o Joaatky Ne3 abo Joaatky Ne4 oo uboro [lorosopy.
MpoueHTn Ha cymy OcHOBHOro 6opry HapaxoBylTbCsi B 3aNeXHOCTI Big Tuny onepaduii, npoBeaeHoi KnieHtom Ta 3 gatu ii
npoBeaeHHs. MNpoueHTn 3a AeHb, WO crnigye 3a po3paxyHKOBUMM [OHEM, HapaxoByTbCA Ha 3anuwok OcHoBHoro Gopry
CTaHOM Ha KiHeLb pO3paxyHKOBOrO [HS, B SIKUA BUMKOHYETbCS po3paxyHok OBGOB’sI3KOBOro mnaTexy Ta BKMYarTbCcs 00
cknagy OB0B’A3KOBOro nnaTexy.

Basa ona pospaxyHKy NpOLEHTIB 3a kpeauToMm - 365 (TpucTa WictoecaT M'sTb) AHIB Y pOLi.

Cxema noralueHHsi 3aboproBaHocTi 3a KpeantHot kapTkoto nepenbayae 00OB’A3KOBE LIOMICAYHE He Mi3Hille HacTaHHSA
MnaTixxHOi AaTu noraweHHa cymyn OBOB’A3KOBOro MraTexy, WO po3paxoBYETLCH LUMAXOM AoAaBaHHA cyMu MiHiManbHoro
nnartexy, MiHimanbHOro piBHOro nNnaTtexy (3a HagBHOCTI), MPOLIEHTIB 38 KOPUCTYBAHHS KPEOUTHUMU KOLUTaMu i KOMICil 3a
3BiTHUI P03paxyHKOBWIA nepiod, a TakoX iHWWUX nnaTexis, nepenbaveHnx ymosamu [orosopy. KnieHT mae 3abeaneunTu
HasiBHICTb KowWTiB HA KapTkoBOMY paxyHKy B CyMi, AOCTATHIN Ansi noralleHHs 3aboproBaHocTi 3a KpeanTHOW kapTKok He
nisHiwe gHs, wo nepeaye MNnatixHin aati. 3aboproeaHicTb 3a KpeauTHOK KapTKOK MorallaeTbCcs 3a paxyHOK KOLITIB, WO
Haginwnm Ha KaptkoBun paxyHok KnieHta go 18:00 noTouHOro gHA - B AeHb iX 3apaxyBaHHs, a B pasi HaaXOAXXeHHS KOLUTIB
Ha KapTtkoBuii paxyHok KnieHTa nicns 18:00 NOTOYHOro AOHA - Ha HACTynHWIA pobounid AeHb Micnsa iX 3apaxyBaHHsS Ha
KapTkoBuWIn paxyHoK.

KnieHtn matoTe MoxnumBicTb kopucTyBatucs Cepsicom OgOpMIEHHS MOKynok «CnnadvynTe yacTHamuy», WO O03BOMSAE
KnieHTy 3gifcHioBaTK 3a paxyHOK AOCTynHOro KpeavTHoro nimity onnaTy ToBapiB/Mocnyr y TOpriBernbHO-CEpPBICHIN Mepexi
Ta Mepexi |HTepHeT YacTuHamu. Mpu npuabanHi KnieHTom ToBapiB/34iicCHEHHS onnaTy NOCyr y TOPriBeNbHO-CEPBICHIN
Mepexi Ta mepexi IHTepHeT, kpeauTHa 3aboproBaHiCTb, LIO BUMHWKNA B pe3ynbTaTi 3AINCHEHHS Takoro npuabaHHs
ToBapis/onnaty nocnyr, nignarae noBepHeHH KrieHToM wWwnaxoMm 3aincHeHHs MiHiManbHUMX piBHUMX nnaTexis 3
HapaxyBaHHSIM Ha CyMy Takoi 3ab0oproBaHOCTi LLIOMICAYHOI KOMICIT.

33

= "E_I MignucaHo kBanigikoBaHUM eNeKTPOHHUM MiANMCOM

=

1] Mignucysay MNonosa MNpaeniHHa AT «[MYMB» YepHeHko Ceprini [MaBnosuy
: [ara nianucanHa 30.12.2020


https://pumb.ua/dkbo-d7

4.2.13.

4.2.14.

4.2.15.
4.2.16.

4.2.17.

4.2.18.

CyMmoto kpeauTty y pasi, konu KrieHT ckopucTaBcsl CEpBICOM O(OPMIIEHHS MOKYMNok «CnnayynTe 4acTMHamMu», € cyma
rPOLLOBMX KOLWITIB B pO3Mipi BapToCTi ToBapie/mocnyr, npuabannx KrieHToM 3a paxyHok kowTiB KpeauTHoro nimity.
MiHiManbHa cyma nokynku, HeobxigHa Ans 3actocyBaHHs CepBicy 0OPMIIEHHSA MOKYNok «Cnnadynte 4YacTUHaMm»,
po3Mipu WomicsaYHOi KoMicii BaHky 3a BegeHHs nnaTexis Bu3HayeHi y ogaTtky Ne3 abo JogaTky Ne4 no usoro [loroopy.
BaHk mMoxe Hapcunatu nponosumuilo Npo 3actocyBaHHsA Cepsicy odopmneHHs nokynok «Cnnayynte yactMHamuy» LWoao
MOKYMNoK 3AiNCHEeHWX y BantoTax BiAMiHHMX Big BanoTn KapTkoBoro paxyHky. Cepsic odopmneHHs nokynok «Cnnavynte
YaCTMHaMmM» y TakOMy BWNaAKy 3aCTOCOBYETLCS Y HaUiOHamnbHIW BanoTi Ha Cymy BKasaHy B nponosuuii baHky 3
ypaxyBaHHSAM ymoB [1oroBopy, Lo perynoTb 34iMCHEHHSA onepadiil B iHO3eMHI BanioTi.

Y Bunagky npuabanHs KnieHTom ToBapiB/Mocnyr 3a paxyHOK KOWTIB BigHoBnoBanbHOi KpeauTtHoi niHii Cepsic
ohopMNeHHS Nokynok «CrnnavynTe 4YacTUHaMu» MOXe 3aCTOCOBYBATUCb OHWM i3 HACTYMHMX CNOCOOIB:

(1) aBTOMATNYHO — Y BU3Ha4YeHUX baHkom nignpuemMcTBax TOpriBeNbHO-CEPBICHOT Mepexi;

(2) 3a nponosuuieto baHKy — LUNAXOM HanpaBneHHs BiAMoBiAHOI npono3uuii y SMS-nosigomneHHi Ha Homep mMobinbHoro
TenedoHy KnieHTa;

(3) 3a iHiyiaTmBo KnieHTa — wnaxom 3BepHeHHs Ao LIOK BaHky i3 3asBOK Npo 3acTOCYBaHHS Takoro CepBiCy LUOAO
3aboproBaHoOCTi, Aka BUMHWKNA B pe3ynbTaTi npuabaHHA TOBapiB/MOCNYr 3a paxyHOK KOLWTIB BigHOBMNOBanbHOI KpeauTHoOT
niHii, a, npu obcnyrosyBaHHi KpeamTHoi kapTku 3rigHo [opaTky Ne3, Takox wwnsxom 3BepHeHHs KnieHTa o kacwpa
nignpuemMcTBa TOPriBeNbHO-CEePBICHOT MepexXi Nia Yac npuabaHHA ToBapiB/Nocnyr 3 BUKOPUCTAHHAM NNaTikHOro TepmiHany/
npuctpoto baHky.

Mpo 3acTtocyBaHHA cepBicy odopMneHHs nokynok «Cnnayynte dactuHamu» baHk iHdopmye KnieHTa wwnsxom
HanpasneHHs BianoBigHoro SMS-noBigomneHHst Ha Homep mMobinbHoro TenedoHy KnieHTa.

KnieHT mae npaso BigmoBuTtucs Big Cepsicy odopMneHHs nokynok « Cnnadynte YacTuHamm» LUMSIXOM 3BepHeHHs o LIOK
abo go sipaineHHs baHky, B skomy Bigkputo KapTkoBuin paxyHok, abo 3a gonomoroto Cuctemun «lHTepHeT-6aHkiHM». Mpun
uboMy, 3 OHs BigMmoBu KnieHTa Big cepsicy, 3abOproBaHiCTb 3a KpeaMTOM Nignsarae NMoBEPHEHHIO LUMSAXOM LLOMICAYHOI
cnnatv MiHimanbHOro nnartexy Ta Ha Taky 3aboproBaHiCTb HE PO3NOBCIOAXKYETLCA A NiNbroBoro nepiogy KOpPUCTYBaHHS
KpeouTHumun kowTamm (n. 4.2.8 uiei yactmHn [loroBopy) y pasi BigmMoBmu KnieHTa nicna cnnvey 1 (0gHOro) kaneHgapHoro
Micsaus 3 OHS noBigoMneHHs baHky Npo 3acTocyBaHHA cepsicy.

BaHk iHbopmye KnieHTa npo 3aboproBaHicTb 3a KapTkoBMM paxyHKOM Ta pO3Mip MOTOYHWUX MMATEXIB LUNSXOM HaOaHHS
LLIOMICAYHOT BUNUCKN. HagaHHA LWOMICAYHOT BUMUCKN MOXe 34iMCHIOBaTUC Y BigaineHHi baHky, AKLWO iHWe He BU3HaYeHo B
3aaBi Ha npuegHaHHsa. HdopatkoBo BbaHk Ha Homep Mo6GinbHOro TenedoHy, Lwomicaua Hagcunae KnieHty SMS—
NOBIAOMIEHHS!, B AKOMY 3a3HavaeTbCst po3mip O60B’A3KOBOro nnaTexy.

[MoBepHeHHs 3aboproBaHoCTi 3a KpeauTHOW niHIi€l0 34IMCHIOETLCA 3a paxyHOK rPOLUOBMX KOLWITIB, WO HagidwnM Ha
KapTkoBuin paxyHok KnieHTa 6yab-skum cnocobom, B TOMY YMCHi i3 3aCTOCYBaHHAM AOrOBIPHOMO CMUCAHHS, 3 ypaxyBaHHAM
n. 4.2.11 uiei yactnHm Jorosopy. baHk HabyBae npaBo, a KnieHT unm Ge3BigknnyHo gopyyae baHky camocTinHo, 3 OHA
HaCTYMHOro 3a pO3paxyHKOBUM [HEM, Ha MiAcCTaBi HaNEXHWM YMHOM OMOPMIEHNX BaHKOM NNaTiKHWX [OOKYMEHTIB,
crnucyBaT TPOLUOBI KOLWTW B po3Mipi, HeobxigHoMy Ansi noraweHHss OBGoB’si3koBOro nnaTtexy (B TOMy u4uchi cymu
HeycToMKkK), 3 paxyHkiB KnieHTa, Bigkputux B BaHKy, a Takox 3 Oyab-akux paxyHkiB KnieHTa, siki 6yage BigkpuTo romy B
BaHky nicns yknageHHs uporo [lorosopy.

Y BMNagky HenoralweHHs 3aboproBaHoCTi y BCTAHOBMEHI LM [1oroBOPOM CTPOKU, BUHUKAE NPOCTpOYeHa 3ab0proBaHicTb.
Y BMNagKy nopylueHHs 3060B’a3aHb 3i cnnatn OBO0B’A3KOBOro nnaTexy, Ha cymy 3aboproBaHocTi 3a OCHOBHMM GOprom
HapaxoByOTbLCA MPOLEHTU i3 3aCTOCYyBaHHAM MPOLIEHTHOI cTaBkym Ha cymy OCHOBHOro 6opry y BMNagKy BUHWUKHEHHS
NpPOCTPOYEHOi 3abOProBaHOCTI LOAEHHO, 3 PO3PaxXyHKOBOrO AHSA HACTynHOro 3a [lnaTtikHow AaTow nepiody, y sIKOMy
BMHMKNA npocTpoyeHa 3aboproBaHictb no cnnati O6oB’A3KOBOro nnatexy no AeHb (hakTUYHOrO MOBHOMO MOralleHHst
KnieHToM npocTpoyeHoi 3aboproBaHOCTi, KpiM BWNagkiB BWMHWKHEHHSI NPOCTPOYEHOi 3aboproBaHoCTi y Apyromy Ta
HacCTynHUX nepioax nocnifnb, KOnu npoueHTHa ctaBka Ha cymy OcCHOBHOro 6opry y BMNaaKy BUHUKHEHHS MPOCTPOYEHOT
3aboproBaHocCTi 3acTocoByeTbCA 40 cyMy OCHOBHOro 60pry 0 MOMEHTY ii OCTaTOYHOro haKTUYHOro MOBHOTO MOraLlEeHHS.
CTopoHwu ginwnu 3rogm, Wwo npu obcnyroByBaHHi KpeanTHOT kapTkn Ha «YMOBax HagaHHs Ta obcnyroByBaHHA «KpeanTHoi
KapTku 3 MiNbroBM nepiogom Ta cepsicOM OOpMITEHHSA MOKYNnok « CnnadvynTe yactmHamuy 3rigHo Aoaatky Ne3 abo Ha
«YMoOBax HagaHHs Ta obcnyroByBaHHA «KpeduTHOI KapTKu 3 MiNbroBum nepiogoM Ta CepBiCOM O(OPMIIEHHSA MOKYMOK
«Cnnavynte yactnHamuy 3rigHo Hdopaatky Ne4, KnieHT 3a BnacHOW iHiLiaTMBOK 3 mepeniky Mocnyr, WO NPOMOHYHTLCS
BaHkom, mMoxe o6patu nmocnyry/mocnyr 3 yknageHHs [JoroBopy/iB CTpaxyBaHHsi 3 ypaxyBaHHAM nonoxeHb n. 3.11.
Posginy | Jorosopy.

Y Bunagky o6paHHsi KnieHTom nocnyru/nocnyr, BkasaHuWx B nonepeaHboMy MyHKTi Lboro [oroBopy, Ta YKNaAeHHs
poroeopy/iB cTpaxyBaHHs, KnieHT uum 6e3BigknmyHo Ta 6e33anepeyHo Jopydvae baHKy npu HacTaHHi CTPOKiB/TEPMIiHIB
onnaTtu CTpaxoBUX MnaTexiB (Mpemin) 3rigHO yMOB LOroBOpYy/iB CTpaxyBaHHsl 3a paxyHOK BnacHux kowTiB KnieHTa Ha
KapTkoBoMy paxyHKy abo, 3a yMOBU BiACYTHOCTI UM HeJoCTaTHOCTI Ha KapTkoBomy paxyHKy BnacHux kowTiB KnieHta ans
onnatu B NMOBHOMY 06CHA3i Cymy CTpaxoBWX nnaTtexiB (NMpemin), - 3a paxyHOK BCTAHOBIEHOro Ha KapTKOBOMY paxyHKy
KpeautHoro nimiTy, 34iMCHIOBATU MPOTAroM CTPOKY [Aii AOoroBopy/iB CTpaxyBaHHA iX onnaTty 3rigHo [oroeopy/is
CTpaxyBaHHS, YKIageHoro/ux 3i CTPaxoBMKOM, LUMSXOM nepekasdy 3 KapTkoBoro paxyHKy KnieHTa rpolioBux KOLWITIB Ha
KOpPUCTb CTpaxoBuKa, 3 sikuM KnieHTom yknageHuin gorosip/pu cTpaxyBaHHs. O60B’si3ok baHky HagaTtu KnieHTy kpeauTHi
KOLUTW 332 paxyHOK Ta B MeXxax BCTAHOBMEHOro Ha KapTkoBoMy paxyHky KpeauTHOro nimity Ha onnarty CTpaxoBux nnartexis
BMHWKAE 3 MOMEHTY HACTaHHsl CTPOKY/TEPMiHY CnnaTu CTPaxoBMX NnaTexiB 3rigHO YMOB [OroBopy/iB CTpaxyBaHHsl 3a
YMOBW BifiCyTHOCTi abo HepocTaTHOCTi Ha KapTkoBomy paxyHky KnieHTa BnacHux KowTiB Ans onnaTv B NOBHOMY 0OCA3i
CyMW CTpaxoBWX nnaTexiB (Mpemin) 3rigHO ymMOB AOroBopy/iB cTpaxyBaHHs. CnucaHHa 3 KapTtkoBoro paxyHky KnieHta
rpoLIOBMX KOLWTIB (WO nepepaxoBaHi Ha KapTkoBuin paxyHok KrnieHTom) abo 3a paxyHOK KpeaWTHWX KOLUTIB B MeXax
BCTaHoBNeHoro KpeguTtHOro nimiTy 3AincHoeTbcs BaHKOM CaMOCTiHO, Ha MiACTaBi HaNeXHUM YMHOM OGOPMITIEHMX
BaHkoM nnaTixXHUX JOKYMEHTIB, B pO3Mipi, HEOOXiAHOMY AN BUKOHAHHS rpoLloBunx 3060B'A3aHb KnieHTa 3a JoroBopom/Mu
CcTpaxyBaHHs. Po3amip/nopsagok pospaxyHKy i CTPOKW/TEPMIHW OMnaTu CTPaxoBUX NnaTexiB, HAaMMEeHyBaHHS CTPaxoBUKa,
PEKBI3UTN paxyHKy CTpaxoBMKa BW3HA4alOTbCA Yy [OroBOpi/OoroBopax cTpaxyBaHHs. PekBiautn KapTkoBoro paxyHky
KnieHTa, 3 sIKOro 34iNCHIOETBCS Nepekas KOLWTIB Ha KOPWUCTb CTpaxOoBWMKa, BKalaHi B BignoBigHin 3assi Ha npueaHaHHA O
uboro [lorosopy. Y BuNagKy HeQOCTATHOCTI KOWTIB Ha KapTkoBOMY paxyHKy, B T.4. KpeauTtHoro nimity, KpeantHuin nimit
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36inblwyeTbes i KnieHT 6e3BigknnyHo Ta 6e33anepeyHo aopyyae BaHky 34iicHUTM onnaTy CTpaxoBuX MnaTtexiB (nmpemin)
3rigHO A0roBopy/iB CTpaxyBaHHs, YKMaAeHUX 3i CTPaxOBMKOM, 3a paxyHOK 30inbleHoro KpeguTHOro nimiTy LUMISIXOM
nepekasdy 3 KapTkoBoro paxyHky KnieHTa KpeouTHUX KOLUTIB Ha KOPUCTb CTPaxoBUKa, MpU LbOMY Taka onnarta MOXuBa
BUKITIOYHO 3a YMOB BiACYTHOCTI y KnieHTa mpocTpoyeHoi 3aboproBaHOCTi Mo cnnarti/yacTkoin cnnati O60B’s13KOBOro
nnartexy, Wo BUHMKIA MNPOTArOM TPbOX MEepiofiB NOCMifb, a TaKoX BUKIIOYHO B MeXax MakcumansHoi cymn KpegutHoro
nimity, nepegbadveHoro ans obpaHoro KnieHTom npoaykTy. CTOpOHW AOMOBMNUCH, WO Yy BUNaAKy 30iMblUEHHA Ccymu
KpeauTHoro nimity ana onnatv KnieHToM cTpaxoBux nnaTtexis (Npemii), BpaxoBytouu, Wo KnieHT npu yknageHHi Jorosopy
CTpaxyBaHHSA 03HanomneHun/ NOroAMBCSa 3 pO3MipOM CTPaxoBWX NnaTtexis (Npemii), foaaTkose nosigoMneHHs KnieHta npo
Take 30inblUEHHA He 3[iNCHIOETLCS.

4.2.19. KnieHT mae npaBo BigkpuT goaatkoBy KapTky Ao csoro KapTkoBoro paxyHky Ha im’'s [JoipeHoi (JoBipeHunx) ocobu (ocib)
LMAXOM MOoJaHHA BIi4NOBIAHOI MUCbMOBOI 3asiBM y badk. PiweHHa npo BigkputTa gopatkoBoi (Mx) KapTku (KapTtok)
npuiiMmae baHk Ta Mae nNpaBo BiAMOBWTU Yy Buaadi godatkoBoi KapTku 6e3 nosicHeHHs npuudmH. BignosiganbHicTe nepen
BaHkoM 3a BUKOPUCTaHHSI OAATKOBMX KapTOK HECE BITACHUK PaxyHKYy.

4.2.20. Y Bunagky 3akiH4eHHs TepMiHy pAii KpeauTHoi kapTtku, KnieHT popydae BaHky camocTiiHO iHiuitoBatu [Nepesunyck
KpeanTHOI kapTkn Ta Aopyvae yTpvMaTth KOMICIl0 3a NepeBMnyCK 3a paxyHOK rpoOLUOBMX KOLWITIB B pamkax KpeauTHoro
nimiTy (3a yMOBW MOro JOCTYNHOCTI).

4.2.21. Y pasi HepocTaTHOCTI CyMu, LLO 3apaxoBaHa Ha KapTkoBui paxyHok KnieHTa Ans norawweHHs 30608B's3aHb 3a KpeamTHum
nimitom no KpeauTHin kapTui, ymoBu obcnyroByBaHHS sikoi Bu3HayeHi B lonaTtky Ne3 abo foaatky Ne4 no uboro [orosopy,
BMMOru BaHky norawarmTbCs y HAaCTYMHIN YeproBoCTi:

4.2.22.1. Ans KpeguTHoro nimiTy no KpeauTHin kapTui, Skuin BctaHoBneHo baHkom nicnsa 10.06.2017 (BKMOYHO):
1) npocTpoyeHa OO0 noBepHeHHs cyma OCHOBHOro Gopry Ta NPOCTPOYEHI MPOLEHTW 33 KOPWUCTYBAHHS KPeaAMTOM Y
BiANOBIAHOCTI 40 npoueayp, BU3HayeHnx y banky;
2) cTpokoBa 3aboproBaHiCTb MO MOBEPHEHHIO CYMU KpeauTy Ta CTPOKoBa 3ab0OproBaHiCTb MO NPOLEHTaM 3a KOPUCTYBaHHS
KpeauToM Yy BiAMOBIAHOCTI 4O Npoueayp, BU3Ha4YeHnx y baHky;
3) npocTpoyeHa 3aboproBaHiCTb NO crnaTi KOMICii 3@ 06cnyroByBaHHSA KpeaUTHOI 3aboproBaHoOCTi (3a i HasABHOCTI);
4) cTpokoBa 3aboproBaHicTb MO cnnaTi KoMicii 3a 06cnyroByBaHHsi KpeaUTHOI 3aboproBaHocTi (3a i HasABHOCTI);
5) HeycToIKa 3a NopyLUeHHs 3060B'A3aHb MO KpeauTy;
6) BuTpaTM baHKy, NoB'A3aHi i3 OOepXaHHAM BWKOHAHHSA, B TOMY YMUCNi, ane He BUWKIIOYHO, BUTpPaTW, MOB'A3aHi i3
npen'sasBNeHHSM BUMOTU, 3BEPHEHHSAM CTAMHEHHS, a TakoX Oyab-aKi iHWi BUTpaTu (BianpaBka NUCTiB/ MOBIAOMIIEHb TOLLO)SKi
Oynn noHeceHi baHkom i dAki 3rigHO 3 ymoBamu uboro [loroBopy, Ta/abo 3akoHodaBcTBOM YkpaiHW, MalTb 6yTu
BigwkoaoeaHi KnieHtom.

4.2.22.2.ins KpeauTHoro nimiTy no KpeauTHin kapTui, skun BctaHoBneHo bankom go 10.06.2017:
1) NpoCcTpoYeHi NPOLEHTN 38 KOPUCTYBAHHS KPeaUTOM;
2) npocTpoyeHa 3aboproBaHicTb Mo crnaTi KOMICil;
3) npocTpoyeHa 3aboproBaHicTb no crnati OcHoBHoOro 6opry;
4) cTpokoBa 3aboproBaHiCTb MO CNnaTi NPOLEHTIB 3@ KOPUCTYBaAHHSA KPEOAUTOM;
5) cTpokoBa 3aboproBaHiCcTb MO crnnaTi KOMICIl;
6) ctpokoBa 3aboproaHicTb no cnnaTi OcHoBHOro 6opry;
7) BaTpatn baHKy, noB'dA3aHi i3 ogepxaHHAM BMKOHaHHA 3a uum [JoroBopom, a Takox Oyab-fki iHWi BuTpaTh, Aki 6ynn
noHeceHi baHkom i siki 3rigHO 3 ymoBamu Lboro [JoroBopy, Ta/abo 3akOHOA4aBCTBOM YKpaiHW, MatoTb OyTM BiALLKOAOBaHI
KnieHTtom.

4.2.23. CtopoHu uboro [dorosopy Aiwinu 3rogu, Wo y pasi nopyweHHst KnieHTom 3000B’A3aHb 3 MOBEPHEHHST KpeauTy Ta/abo
NPOLEHTIB 32 KOPUCTYBaHHS KpeanTom/KoMmicii npu obcnyroByBaHHi KpeauTHOI kapTkuy, 3a yMOBHM WO cyMa 3aboproBaHoCTi
KnieHnta gopisHioe abo nepesuiye cymy 100 (cto) rpyseHb 00 koniiok, BaHk mae npago:

- HapaxyBatu wrTpad y po3amipi 100 (cTO) rpuBeHb 3a nepiog 3 3 (TpeTboro) no 4 (4eTBEPTMI) KaneHAapHWN OeHb
(BKMOYHO) BiA AHA BUHMKHEHHSA NPOCTPOYEHOi 3a60proBaHoCTi;

- HapaxyBaTtu wTpad y po3mipi 10 (aecaTn) BigcoTkiB Big NPOCTPOYEHOI CyMu 3 5 (M’ATOro) kaneHa4apHOro AHSA (BKMOYHO)
BMHWKHEHHSI MPOCTPOYEHOI 3a60pProBaHOCTI 32 KOXHMI BUMAA0K NPOCTPOYEHHS, @ TaKoX 3a KOXHUIA MiCSLb MPOCTPOYEHHS
BCTAHOBMNEHOrO TepMiHy. [NonoxeHHsA Lporo nyHkTy JloroBopy KapTkoBOro paxyHKy MaloTb MOHOBMIOBaNbHUA XapakTep Ta
MOXYTb 3aCTOCOBYBaTWCS NMPOTATOM BCbOrO CTPOKY KOPUCTYBaHHS KPEAUTHMMM KOLLTaAMU.

4.2.24. YMOBW HagaHHs nocnyr 3a npoaykramu « Pectpyktypusauis» 1a «KpeauTHi kaHikynmny».

4.2.24 1.baHk moxe nponoHyBaTu KnieHTy npoayktun «PecTpyktypusauia» Ta «KpeauTHi kaHikynu» 3a KpeauTHum mnimiTom no
KpenuTHii kapTui Ha ymoBax, BusHayeHux y Joaatky Ne3 abo OJoaatky Ne4 usoro [joroBopy.

4.2.24.2 TorogxeHHst yMOB npoaykTy «PecTpykTypu3auis» abo «KpeauTHi kaHikynm» KnieHTom 3aiicHioeTbes Y BigaineHHi baHky,
B iHWMX Micuax HagaHHa BaHkom nocnyr Yn Npu 3BepHeHHi Yepes3 [ucTaHuinHi KaHanu o6CcnyroByBaHHS, SKLIO iHWE He
3a3HayeHo baHkom y BignoBigHOMY noBigoMneHHi Ha Cawti Bbanky. CTOpOHM AinwnuM 3rogu, WO [0OATKOBMM
nigTBEPAXXEHHAM NoromxeHHs KrnieHTom ymoB npoaykty «PecTpyktypu3auis» abo «KpeauTHi KaHiKynu» € BHECEHHS
KnieHToM nnaTtexis, BignoBiAHO 4O YMOB BULLIE3A3HAYEHMX NPOAYKTIB.

4.2.24.3.Y Bunagky noromkeHHst KnieHTom ymoB npoaykty «PecTpyktypusauisy abo «KpeauTHi KaHikynu», BCi yMOBU
3aCTOCOBaHNX cepBiciB 0popMIIeHHsT NOKyrnok «Cnnayvynte YyacTMHaMMy» CKacoBYHTbCH, @ 3ab0OproBaHiCTb 3a KpeauToMm
nignsirae NOBEPHEHHIO:

- 3a npoayktoM «PecTpykTypusauis» LUASXOM LLOMICAYHOI cnnatu piBHOrO MiHiManbHOro nnaTtexy BignoBiAHO OO YMOB,
Bu3HaveHux y flogatky Ne3 a6o Joaatky Ne4 uboro [loroBopy;

- 3a npoayktom «KpeauTHi KaHikynny LUNSXOM LLOMICAYHOI CnnaTtu MiHiIManbHOro nnartexy BiAnoBigHO 4O YMOB, BU3HAYEHUX
y Doaatky Ne3 abo [loaaTtky Ne4 uboro [lorosopy.

4.2.24 4.3pincHeHHs BuaaTKoBMX onepauin 3 KpeguTHOK KapTKOK NPOTArom CTPOKy il npoaykty «PecTpykTypu3adis» abo
«KpeauTHi kaHikynn» He JonycKaeTbCs.

4.2.24.5.PilweHHs Npo NOHOBMEHHS obcnyroByBaHHs KpeamTHoT kapTkun KnieHTa Ha cTaHOapTHUX yMOBax npuimaeTbcs baHkom 3
ypaxyBaHHSIM HacTYMHOrO:

- N0 3aKiHYeHHW CTPOKy Aii npoaykTy «PecTpykTypu3sauis» NOHOBNEeHHsi obcnyroByBaHHA KpeautHoi kapTku KnieHTa
35
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4.3.

4.3.1.

4.3.2.

4.3.3.

4.3.4.

4.3.5.
4.3.6.

3AINCHIOETBCS Ha NiAcTaBi iHAMBIAYyanbHOrO pilleHHst baHky;

Nno 3akKiHYeHHK CTPOKy Aii npoaykTy «KpeauTHi kaHikynu» NOHOBMNEHHs obcnyroByBaHHA KpeauTHoi kapTkm KrieHta
3[iNCHIOETLCA aBTOMATUYHO.

3aranbHi yMmoBu HapaHHsA OBepapadTy Ta KpeauTtHoi kapTku 3 BigHoBnoBanbHot KpeauTtHoto niHiero
3aboproBaHicTb 3a KpeanTHMM NiMiTOM BMHWKAE y BMNaaKy NPOBEAEHHS BUAATKOBMX onepadin 3a KapTkoBuM paxyHkom 3
BMKOPUCTAHHAM BUMyLLEHUX A0 Hboro KapTok (iHWWX 3aKoHOA4aB4O BCTAHOBIIEHMX MMATKHUX iHCTPYMEHTIB) abo ix
pekBi3nTiB, HA CyMy, LUO NEpeBuLLYE 3anuLLIOK BriacHuX rpowosux kowTiB KnieHTa Ha KapTkoBoMy paxyHKy. HapaHHs
KpeouTy BigOyBaeTbcs 0e3 3apaxyBaHHSA KpeauTHWMX KowwTiB Ha KapTkoBui paxyHok KnienTta. Poawmip KpeguTHoro nimity,
HagaHoro npoTtaroM AHs (sk no OBepgpadTy Tak i no KpeawTHin niHii), AOPiBHIOE Cymi BCiX BMOATKOBUX onepauin,
nposefeHux 3a KaptkoBum paxyHkoMm 3 nimitom OBepapadTy abo fo skoro sBunyweHa KpeauTtHa kapTtka, NPOTAroM Liboro
AHA MOHaA 3anuwoK BriacHWX rpowosBux kowTiB KnieHta Ha KapTkoBoMy paxyHky. [IHEM HagaHHs KpeauTy/4acTuHM
KpeauTy € AeHb 3fincHeHHs KnieHTom nepuwoi [MnaTtikHoi onepadil 3a paxyHok kowTiB KpeauTHoro niMiTy nicns
BCTaHOBINEHHSA/3MiHN KpeanTHOro nimiTy 3rigHo ymoB Liboro [Jorosopy.

[MpoueHTHa cTaBka 3a KOPUCTYBaHHA KpeauTom € dikcoBaHow. HapaxyBaHHA Ta cnnata KnieHTOM npoueHTiB 3a
KOpUCTYBaHHA KowTamn KpeauTHOro niMmiTy, KOMICIA, 3AIMCHIOETbCA B nopsgky, nepeadadeHomy uvmM [loroBopom.
HacTtynHum CTopoHM Jinwnm 3rogw, Wwo baHk npunuHse HapaxyBaHHS MPOLEHTIB 3@ KOPUCTYBaHHSA KpeaWTOM, KOMICii Mo
OBepapadTy, a Takox komicin, onnarta KnieHtom skux nepegbayeHa ymoBamu HagaHHSa Ta obcnyroByBaHHA KpeanTHUX
kapTok (Qogatok Ne 3 abo [ogaTtok Ne4 no usoro [loroBopy), 3 AHS cmepTi KnieHTa.

Ctpok gii KpeamTtHoro nimiTy npu ob6cnyroByBaHHi KpeanTHOT kapTkv Ha «YMoBax HafaHHst Ta o6cnyroByBaHHs «KpegutHoi
KapTKu 3 NiNbroBMM MepiogoM Ta cepBicoM 0dOpMIIeHHS MOKynok «Cnnadvynte YactuHamuy (Joaatok Ne3) gopiBHioe 12
(aBaHaguaTtu) micausam, a npu obenyrosyBaHHi KpeauTHOT kapTkm Ha «YMoBax HagaHHS Ta obcnyroByBaHHA «KpeauTHOI
KapTku 3 MinNbroByM nepiogom Ta cepsBicoM OOPMIIEHHS MOKynok «CnnadvynWTe yacTHaMu» WO 3aCTOCOBYHOTLCHA Ans
KpeonTHux kapTok, siki o0popMIoTbCA 0gHOYacHo 3i CnoXxuBYMM KpeauToM Ha onnaTy ToBapy, pobiTt, nocnyr» (JogaTky
Ne4) - 60 (wicTtoecaT) kaneHgapHWx OHiB 3 OHA HagaHHa KpeputHoro nimity. 3i cnnvBoM BKasaHOro CTPOKY, 4is
KpeanTHOro nimMiTy NMpoaoBXYyeTbCA KOXHOIO pady Ha Takui caMuMin CTPOK y pasi BiACYTHOCTI 3anepeyeHb Oyab-aKoi i3
CropiH. CTpok gji KpegutHoro nimiTy Moxe OyTu CKOpOYEHO Yy MOpsiaKy, BM3HavyeHoMy umM [doroBopom. Y pasi Hearogu
KnieHTa woao nogoBXeHHsA cTpoky Aii KpeguTHoro niMmiTy, KnieHT mae 3BepHyTUCb A0 BaHky i3 BiAnoBigHOK NUCLMOBOO
3asBO0 He ni3Hiwe Hix 3a 30 (TpuausTb) kKaneHgapHUX AHIB A0 3aKiHYEeHHS YeproBoro CTpoky Aii KpegutHoro nimity.
MoBepHeHHsA 3aboproBaHocTi 3a OBepapadToM/KpeanTHOK niHIiE 3AINCHIOETBCA 3@ PaxyHOK rPOLUOBMX KOLUTIB, LLUO
Hagivwnm Ha KapTkoBui paxyHok Oyab-skum cnocobom, nepenbayeHum 3akoHoaBcTBOM  YkpaiHu. [locTpokoBe
NOBEPHEHHS KpeauTy Moxe BigbyBaTucb 3a iHiuiaTuBoo KnieHTa, a Takox Ha BuMory bBaHky y Bunagkax, nepeabaveHnx
unm [orosopom. KnieHT mae npaBo y b6yab-sKniA Yac JOCTPOKOBO MOBHICTIO ab0 YaCTKOBO MOBEPHYTU KPEaWT.

Ha sumory KnieHta BaHkom HagaeTbca fosigka npo 3anuwok 3aboprosaHocTi 3a KpeanTHUM niMiTom.

CTOpoHM ginwnum 3rogn, wo baHk mae npaeo:

4.3.6.1.BigmoButun KnieHty B HagaHHi KpeguTHoro nimity 6e3 obrpyHTYBaHHS MPWYMH Takoro pilleHHs, B TOMY YMCHi, SKWO Le

cynepeuynTb 3akoHodaBcTBY YkpaiHu abo y Bunagky, akwo Oyab-ski JOKyMeHTU Ta/abo iHdopmauis, wo Oynu HagaHi
KnieHTom BaHKy 3 METO OTPMMaHHS KpeauTy, BUSIBASITBCA TakMMU, LLO He BiAnosigalTb AiACHOCTI, Byab-ski rapaHTii Ta
3aneBHeHHsl, HapaHi KnieHtom Banky 3a umm [JoroBopom OyayTb nopylleHi abo BUSIBNATLCA HEAINCHUMW, a TaKoX
BUHUKHEHHSA OYyAb-AKNX iHWNX 0OCTaBWH, AKi ABHO CBig4YaTh Mpo Te, WO HafaHUM KpeanuT CBOeYacHoO He Byae noBepHeHUN
(npusBene Ao diHaHcoBUX 36uTKiB BaHky);

4.3.6.2.Bumaratu Big KnieHTa 4OCTPOKOBOrO NOBEPHEHHSI HaJaHOro KpeauTy Yy Bunagkax, nepenbayeHux umm Jorosopom Ta/a6o

3aKOHO4aBCTBOM YKpaiHu;

4.3.6.3.B nopsagky, BusHayeHomy LM [1oroBopoM, CamOCTIHO CIMCYBaTW MPOLLIOBI KOLUTW B pO3Mipax, HEOOXiAHUX ONA BUKOHAHHS

3060B's13aHb KnieHTa 3a unm [JoroBopom, 3 6yab-akux paxyHkiB KnieHta, Biokputux B baHky;

4.3.6.4.3MiHNTU (3MeHWNTK, 36inbwMTU) po3mip HagaHoro KpeautHoro nimiTy abo 3akputu KpegutHui niMiT B3arani 3a ymoBwu

iHpopmyBaHHa KnieHTa wnsxom HanpasneHHs SMS-nosigomneHHs Ha Howmep wo6GinbHoro TenedoHy. B SMS-
noBigoOMINEHHI Npo 3miHy po3mipy KpeauTtHoro nimity Bank nosigomnse KnieHty HoBui po3mip KpeauTtHoro nimity. Y pasi
Hesroau KnieHTa i3 3miHeHM po3mipom KpeauTHoro nimity, 3a BUHATKOM Bunagky, nepegbadeHoro n. 4.2.19. Poaginy I
uboro Jorosopy KnieHT npoTtsarom 30 (TpvauaTK) KanenaapHUX OHIB NOBUHEH 3BepHyTUCA A0 baHky Ta ocobucto nopatu
BiAMOBIAHY MMCbMOBY 3asABY. Y BMNaAKy, SKLWO KnieHT NpoTsarom BKasaHOro CTPOKY He 3asiBMB MPO CBOK HE3roay 3i 3MiHOH
po3mipy KpeauTtHoro nimity Ta/abo 3aincHmBe nepuuy lNnaTixHy onepauito nicna oTpMMaHHa Bka3aHoro SMS-noBigomneHHs
BaHky 3roga KnieHTa 3i 3MiHO0 yMOB [1oroBopy BBaXkaeTbCsl NiATBEPOKEHOIO;

4.3.6.5. TM4acoBO Mpu3ynMHUT Nofarnblue HadaHHA KPeaUTHUX KOLUTIB, 3 HACTYNMHUM MOBIiOOMITEHHAM npo ue KnieHTa wnisxom

Bignpaekn SMS-nosigomneHHs Ha Homep MobinbHoro TenedoHy, B pasi HacTaHHSA Oyab-AKOi 3 TaKUX NO4in:

NPUNHATTS OopraHamMun OepXxaBHOi Brnagn/MiCLEBOro camoBpsayBaHHA YkpaiHu, HauioHanbsHum G6aHKkoM YKpaiHu akTiB, dki
BBOASATb MOPATOpIiiA, 3a60POHATE, 0OMEXYIOTE ab0 iHLIMM YMHOM POBNATL HEMOXMMBMM BUKOHAHHS BaHkom 3060B’sa3aHb
3a umm [Jorosopowm;

3MiHM Ha cpiHaHCOBOMY puHKY YkpaiHnm abo Ha MiKHapoAHWX (PiHAHCOBMX PUHKax MPOLEHTHUX CTABOK Ha KOLITW, WO
BMgalTbcss abo 3anyyawTbcs BaHkom, 3MiHM o6nikoBoi cTaBku HauioHanbHoro 6GaHky YkpaiHuW, HecnpusTivMBOro
KONMMBaHHSA BapTOCTi TOBApIiB YM KypcCiB iIHO3EMHUX BantoT, 3MiHN y BaHKIBCbKOMY 3aKOHOAABCTBI, ki BN/MBaOTL Ha CTaH
KpeauUTHOro pUHKY YKpaiHu;

Oyob-siki nmopii Ta o6CTaBWMHW, siKi MOXYTb MaTW HACMiAKOM HEMOXIMBICTb HaNeXHoro BWKOHaHHS KnieHTom Roro
3060B’A3aHb 3a LUyM [JOroBopoM.

TumyacoBe NpU3yNUHEHHS NOAANbLUOIO HafjaHHS KpeaAUTHUX KOLWTiB o3Havae npaBo baHky He HagaBaTu B noAanbLUIOMy
KpeauTHi kowTu KnieHTy, npu uboMy CTPOK norawleHHs 3aboproBaHocTi KnieHTa Bu3Ha4yaeTbCcs Ha 3aranbHUX yMOBaXx,
nepeabayeHmx uMm [oroBopom. 3a pesynbTtaTtamm BMBYEHHSA OOCTaBWH, WO MpUBENM A0 TMMYAcCOBOIo MPU3YNMUHEHHS
noganbloro kpeauTyBaHHA KnieHTa, BaHk Ha BnacHui po3cyd MoXe NPUAHATA pPilLEeHHS NPO NPUMUHEHHS HadaHHA
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KpeauTy Ta 3akputTa KpegutHoro nimiTy abo npo BigHOBMEHHs HafaHHS KpeguTy Ha ymoBax, nepeabayeHux Lum
[orosopoMm. Mpo npuinHaTe pieHHs baHk nosigomnse KnieHta B TOMY X NOPSAKY, WO W NPO NPU3YNNUHEHHS KPeaUTyBaHHS.

4.3.6.6.3akputn KpeguTHuiA NiMIiT 3i CNAMBOM CTPOKY Moro Aii abo npu HacTaHHi Byab-Akoi 3 nepeniyeHnx HkYe BigknagarnbHuX

o6CTaBuUH 3 HACTYMHMM MOBiAOMMEHHAM npo ue KnieHTa wnaxom BignpaBku SMS-noeigomneHHs Ha Homep mo6inbHoro
TenedoHy:

Hecnnata KnieHtom 6yab-skoi cymu, sika nigndrae cnnaTi Ha kopucTb BaHky BignosigHo go uboro [dorosopy Ta/abo
HEBUKOHaHHs abo HeHanexHe BUKOHaHHA KnieHToM Oyab-sikux iHWmnx oboB's3kiB 3a uum [JoroBopom, a Takox no 6yab-
AKOMY iHLLIOMY [OroBOpY, yknageHomy Mk BaHkom i KnieHtowm;

npep'sasneHHs go KapTkoBoro paxyHky abo o 6yab-akoro iHWworo paxyHky KnieHTa, sigkputoro B baHky, nnatixHux sumor
Ha NPUMYCOBE CMUCAHHS (CTArHEHHS) rPOLLIOBUX KOLUTIB (HE3aneXHo Bif, CyMW KOLUTIB, LLO CMUCYIOTLCS), apeLuT Byab-aKmX
KOWTiB Ha Oyap-skmx paxyHkax KnieHTa B BaHky, BMHMKHEHHS MNOAATKOBOI 3acTaBu BigHOCHO akTueiB KnieHTa abo
HaknageHHs agMiHicTpaTMBHOro apelwty Ha Oyab-siki aktueu KnieHnTa. Mpu upomy, BaHk Moxe 3ailicHIOBaTU NpumMycoBe
cnucaHHs Tinbkn ocobucTux kowTie KnieHta. KpeautHuin niMit moxe OyTu BigHOBNEHWUI MiCNS 3HATTA apeLuTy 3 rpoLLoBUX
KowTiB Ha KapTkoBOMy paxyHKy KnieHTa;

BUSIBNEHHS TakMMU, LLO He BignoBigalTb AIMCHOCTI, AOKYMeHTIB Ta/abo iHdopmalii, wo 6ynn HagaHi KnieHtom BaHnky 3
METOI OTPMMaHHA KpPeaWTHUX KOLWTiB 3a uum [loroBopom abo BusiBneHHs bBaHkom Toro, wo nacnopt KnieHta 6yno
BTPA4YeHO, BUKPAZEHO Y iHLIMM Cnocobom nacnopT B1OYB 3 MOro BONOAIHHS;

HasBHICTb y BaHKy oBrpyHTOBaHOI Migo3pW LWOAO0 HEeCaHKLOHOBaHOro BMKOPUCTaHHA KapTku, emiToBaHoi 3a [loroBopom,
abo iHWwKnx KapTok, emiToBaHMX baHkowm;

ofepxaHHa BbaHkom Bif iHWNX PiHAHCOBO-KPEAUTHUX YCTAHOB, iHLIMX KPeAUTOpPIB, AepXaBHUX OpraHiB BNaau HeraTtuBHOI
iHpopmauii npo KnieHTa, WO CBigYMTL NPO HEBUKOHAHHS (HeHanexHe BMKOHaHHA) KnieHTom cBOix 3000B'A3aHb nepen
TpeTiMm ocobamm abo npo HagaHHA KnieHTom HepocToBipHOI abo cdanbcudikoBaHoi iHGopMauii 3 METOK OTPUMAaHHS
iHLIMX KpeauTiB/MO3UK, @ TaKoX iHLWOi iHopMmaLii, Lo Aa€E NiACTaBM CYMHIBATUCH Y HaNeXHOMY BUKOHaHHI KnieHTom cBOix
3060B'sA3aHb 3a LM [JoroBopowm;

NPUAHATTS CYAOM pilLleHHS NPO 0BMEeXeHHs UMBINbHOI Aie3gaTHocTi KnieHTa abo BU3HaHHS MOro Hefjie3aaTtHUM;

HasBHICTb NPOCTPOYEHMX NnaTexiB no 3060B a3aHHAX Opraxisdauii, B gkin npautoe KnieHT, nepeg baHkom no kpeawty
Ta/abo NpoueHTax 3a KOPUCTYBAHHSA KpeauTHUMKM KowwTamm noHaa 30 (TpuausTn) kaneHaapHUX OHie;

3aboproBaHicTb OpraHisadii, B skin npautoe KnieHT, no Bunnarti 3apobiTHOi nnaTtu y 3BiTHOMY KBapTani nepesuilye oHa
onnartu npavwi 3a OCTaHHI 2 3BiTHI MicALj;

06’em Bupyykn OpraHisaduii, B skin npautoe KnieHt, ckopoTuBes binblie Hixx Ha 20% 3a nigcymkamu kBapTany, niBpivus,
TPbOX KBapTanis, poky (Kpim HenpubyTkoBux OpraHisadin);

NPUCYTHE 3HWXeHHs doHay onnatu npaui B Opranisauii, ge npautoe KnieHT, 6inbw Hix Ha 10% po nonepegHbLoro
KBapTany;

3 JaTn ocTaHHbOro 3apaxysaHHsA OpraHisauieto, B kil npautoe KnieHT, KOWTIB Ha paxyHKn 3a 3apnnatHuM MpOeKTOM
nponwwno BinbLie 45 (copoka N’ATW) kKaneH4apHUX AHiB;

3HMkeHH OpraHisauieto, B skin npautoe KnieHt, obcsiry 3apaxyBaHHSA kowTiB Ha 3apnnatHi KapTkoBi paxyHku 3a
3apnnaTHuM npoekToMm GinbLu Hix Ha 50%;

opraHisauiq, B akin npautoe KnieHT, He Hagae WwokBapTanbHy iHhopmauito iHaHCOBO-eKOHOMIYHOMO XapakTepy npoTArom
30 (TpuousaTtun) kaneHgapHux AHiB nicna 01 civyHs NOTOYHOro poky, abo LwopiyHy npoTsirom 60 (WwicTaecATn) KaneHgapHUX
AHiB nicns 01 CiYHst NOTOYHOrO POKY;

NpuNMHeHHs Aii goroBopy 3apnnatHoro npoekTy, yknageHoro Mixk Bbavkom Ta OpraHisauieto, ge npaute/HaB4aeTbCA
KnieHT, Wwoao BMnnatu 3apobiTHOT nnaTv npawiBHMKaM/CTygeHTaM Ha paxyHku, Biakputi B BaHky, abo 6yab-ski iHWi noaii Ta
00CTaBMHM, AKi MOXYTb MaTW HacnigKOM HEMOXIMBICTb HaNeXHOro BUMKOHaHHA KnieHTom 1ioro 3060B’si3aHb 3a UMM
Horosopowm;

BCTAHOBIEHHSI 3aKOHOOABCTBOM, HOPMAaTUBHO-NpaBoBMMM akTamu HauioHanbHoro 6aHky YkpaiHu mopaTtopito, 3ab0opoH,
0OMeXeHb, SIKi yHEMOXIMBIIOITL BUKOHaHHA BaHkoM 3060B’A3aHb 3a LM [JoroBopom.

4.3.6.7.B pasi HecBoe4acHoi cnnaTtu rpowwoBux 3060B‘a3aHb 3a KpeamTHum niMitom HapgasaTth iHpopmadito npo KnieHta Ta noro

4.3.7.

4.3.8.

npocTpoyeHy 3aboproBaHicTb nepea baHkoMm fo €auHoT iHdopMaLiiHoi cucTtemn "PeecTp no3nyanbHUKIB", WO BeaeTbes
HauioHanbHMM 6aHKoM YKpaiHu.

Bakputta KpeantHoro nimiTy 03Hayae npunuHeHHs 3060B's3aHb baHky HagaBatu KnieHTy kpeguT y cdbopmi OBepapadty
yn BigHoBnoBanbHOI KpegutHoi niHii 3a KapTkoBuM paxyHkOM Ha ymoBax Lporo [orosopy. lNMpu HacTaHHi 6yab-skoi 3
BigKknaganbHMX 06CTaBuH, 3a3HayeHux y ubomy JoroBopi, baHk mae nosigomutun KnieHta npo 3akputta KpegutHoro nimity
ogHuMM 3i cnocobis, nepeabadeHnx umm [oroBopoM. Y Bunaaky 3akputta KpeauTHOro nimiTy no 3akiH4eHHI0 CTPOKY Aii,
CTPOK MoOraleHHs 3aboproBaHoCTi 3a UMM [10roBOpOM HacTae B [eHb TaKOro 3akpuTTs, B iHLWMX BUMNAAKax - CTPOK
noratueHHs 3aboproeaHocTi 3a UM [JoroBopom Bu3HavaeTbCs BignosigHo o n. 4.3.9. Po3aainy Il yporo Jorosopy.

KnieHT 3060B’s13aHuMIA:

KopucTyBaTucst HagaHmm baHkom KpeguTHuM niMiToM BignoBigHO A0 yMOB LbOro [JoroBopy, CBOEYACHO Ta B MOBHOMY
06csa3i norawatn 3aboproeaHicTb 3a [1oroBopoM.

B CTPOK He nisHiwe 30 (TpMAauaTn) KaneHOapHWUX OHIB 3 MOMEHTY OTpMMaHHs nosigomneHHs BaHky npo goctpokose
NPUMNVHEHHS MOAANbLUOrO HafaHHA KpeaWTHWX KOwTiB Ta 3akpuTTa KpeguTHoro mimiTy, noracutu y noBHOMY oOGCA3i
KpeanTHy 3aboproBaHicTb 3a UMM [oroBopom.

cnnatutu/komneHcyBatu baHky y noBHomy o6cs3i Bci Ta Oyab-siki nigTBepaxkeHi BuTpatn BaHky (HesanexHo Big ix
po3mMipy), siki BaHk noHece nig Yac Ta/abo y 3B'A3Ky 3 peanisauieto CBOiX NpaB kpeauTopa 3a uum [1oroBopoM, 30kpema,
ane He BUWKIIIOYHO: MpaBa Ha 3axvCT, NMpaBa Ha 3a40BONeHHs BMMOr baHky 3a paxyHok Oyab-akoro marviHa KnieHTa.
3asHaueHe CTOCyeTbCs BCiX 0€3 BMHATKY He 3abOpOHEHMX 3aKOHOM LMSAXiB 3axmucTy BaHKOM CBOiX mpaB Ta 3aKOHHUX
iHTepeciB, B TOMy 4ucni, arne He BMKIOYHO, MPOLIECIB: CTSArHEHHs 3aboproBaHoCTi B CyAOBOMY nopsiaky 3 KnieHTa,
NPVYMYCOBOIO BMKOHAHHS pillieHb, BUNaaKiB 3any4yeHHs baHkom abo iHwmMMK ocobamu ouiHioBaYiB, HoTapiyciB, AepXaBHUX
BMKOHABL,iB, BI0pO TEXHIYHOI iIHBEHTapu3auii Towo, TPeTiX 0cCif, SKi TUM YM iIHWMM YUMHOM AonomaraTuMyTb/HagaBaTUMYTb
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nocnyru, cnpsiMoBaHi Ha 3ado0BOfieHHs BaHkoMm cBOIX BMMOr/peanisauii BaHkom cBOIX MpaB (KOMEKTOpPChbKi KOMNaHil,
areHTCTBa HEPYXOMOCTI, pientopu, 6pokepu, 36epiradi, OXOpOHL, TPAHCMOPTHI KOMMNaHiT, BAHTAaXXHUKN TOLLLO;

Ha BuMory BaHky mpoTarom cTpoky Aii uporo [JoroBopy He pigwe ogHOro pasy Ha pik, a Npy HasiBHOCTi NPOCTPOYEHOT
3aboproBaHocTi KnieHta 3a uvm [doroBopoM - He pigwe Hix 1 (ogwH) pa3 B kBapTtan, HagaBatu baHky [oBigky npo
3apobiTHY nnaTty, 4OBiAKY NPO 4OXOAW Ta iHLWWIi AOKYMEHTU, BuaaHi TpeTiMm ocobamu, Wo niaTBepaKyoTe goxoan KnieHra,
a TakoX (3a HasiBHOCTI) A0BIAKM i3 6aHKiB-KpeaAUTOpIB NPO CTaH Ta 3anuwok 3aboproBaHOCTi NO KpeauTam; BUNUCKW/OOBIAKK
OaHKkiB 3 paxyHKiB MpO pyx KowTiB Ta iHWy iHdopmauio, HeobxigHy BaHky Ans BusHayeHHA iHAHCOBOrO CTaHy
(nnaTtocnpomoxHocTi) KnieHTa. 3asHayeHi JOKyMeHTU Ta iHpopmauis MoxXyTe 6yTu ButpebyBaHi BaHkoM B iHLLII CTPOKM 3a
Moro BMMOroo Ta MatoTb 6yTv HapaHi KnieHtom npoTtarom 5 pobounx gHiB 3 4aTt BUMOTW.

Y BMNagKy BMHWKHEHHS CMipHMX TpaH3akuii Ta nogaHHa KnieHTom 3asBu Ha onpoTtecTyBaHHsA/ npeTeHsii Ao baHky wono
He3roau i3 3a3HavyeHVMM y BUMUCLi CymaMu TpaH3akuin, KnieHT He 3BinbHAETbCA Big 000B’A3Ky cnnaTtn 3aboproBaHoCTi 3a
KpeouToM i3 BpaxyBaHHAM CYM CRipHMX TpaH3akuii, 3asHayeHux y BUMNWCLI 3a BIiANOBIAHWWA nepiod, Ta CyM KOMICIW,
NPOLIEHTIB, NOB’A3aHNX 3 NPOBEAEHHSIM LIMX onepaLii.

KnieHt mae npaBo:

BMMaraTu Bif BaHKy HanexHoro BUKOHaHHS B3ATUX Ha cebe 3060B'A3aHb 3a [loroBopowM;

AOCTPOKOBO MOBEPHYTW KpeauT B nopsagky, nepeadadeHomy umm [loroBopoM, BiAMOBWUTUCH Bif HadaHHA/ ogepxaHHSA
KpeauTy B MOPSiAKY Ta Ha yMOBaX, BU3HAYEHMX 3aKOHOO4ABCTBOM,;

oTpumMyBaTtu Big baHky iHdbopmaLito Npo poamip JocTynHoro KpeamnTHOro nimiTy, HapaxoBaHUX NPOLEHTIB 3a KOPUCTYBaHHSA
KpeanToM Ta CyM KOMicin 3a gonomoroto Cuctemm «IHTepHeT-6aHKiHr» abo 3a noro 3BepHeHHsAM o baHky;

iHiLiloBaTU 3MeHWeHHs abo BigMoBY Big BcTaHoBneHoro baHkom po3mipy HapgaHoro KpeguTHoro niMiTy LUnsixom
3BepHeHHs Ao BigaineHHa BaHky abo LleHTpy obecnyroByBaHHa KnieHTiB 3a TenedoHamu, 3asHadeHnmun Ha CanTi baHky,
abo 3a ponomoroto Cuctemun «lHTepHeT-6aHKiHM» (32 HasBHOCTI TEXHIYHOI MOXNMBOCTI y BaHky) 3a ymoBwW, Wo cyma
3aboprosaHocTi 3a KpeguTHum nimiTom He nepesuilye po3Mip KpeauTHOro niMmiTy, BCTAHOBMEHHSA SKOrO 3anuTyeTbCs
KnieHTom, a npw BigmoBi Big KpeautHoro nimity — 3a yMoBM BiACyTHOCTI 3aboproBaHocTi 3a KpeauTHUM niMiToMm.

YactuHa 5.
YmoBu HagaHHA CnoXuBYOro KpeguTy

Cnoxus4umn kpeguT Mmoxe Oyt HapgaHuni KnieHTam — peangeHTam YkpaiHw, fki y BCTaHOBNEHOMY [JoroBOpom nopsaky
AxuenTyBanu lMy6nivHy nponosuuito baHky Ha yknageHHs uboro [lorosopy i 06panu gaHy nocnyry. baHk nicng npunHATTS
Big KnieHTa BignosigHoi 3asBu Ha npuegHaHHA o [Jorosopy, y ToMy vnchi Yepes AncTaHuiviHi kaHanm o6¢cnyroByBaHHs, 3a
pesynbTaToM NPOBEAEHHA aHanisy, BiANoBiAHO A0 BCTaHoBNeHUX B BaHky npouenyp, moxe Hagasatn KnieHTy kpeauT y
HauioHanbHi BantoTi YkpaiHu y popmi CnoxmBYyoro KpeauTy i3 3acTocyBaHHSIM YMOB, nepeabavyeHmnx YactuHo 5 Posainy
Il OoroBopy, a KnieHT 3060B’A3yeTbCst MOBEPHYTU CyMy HagaHoro CnoXyBYOro KpeauTy Ta CnnatuTi NPOLEHTK, KOMicii Ta
iHWIi nnaTexi 3 Takoi cymun, nepenbayeHi Jorosopom/ Tapudamu.

CnoXunBYMI KpeauT HagaeTbCsa LWISXOM nepepaxyBaHHA BaHkom cymu CrnoXuBYOro kpeAwTy BIAMOBIAHO OO 3a3HaveHUx
Knientom B 3asBi Ha npuegHaHHa 0o [JoroBopy peksi3nTiB/ npusHadYeHHs abo wnaxom Buaadi Yepes kacy baHky. CTopoHu
NOrOAXYTbCH, WO 3000B’A3aHHs BaHky Hagatv CnoXMBYMI KpeauT BUHWKAE BUKITHOYHO Micns 3BepHeHHsA KnieHTa wono
HagaHHsa nomy CroXuBYOro KpeauTy Ta HaaaHHi KnieHTom Beix nepenbaveHyx 3akoHOAaBCTBOM OOKYMEHTIB (iHbopmauii,
BiJOMOCTEW), B TOMY YWCHi, ane He BUKMYHO, AN OUiHKK iHaHCOBOro ctaHy KnieHTa Ta KpeguToCnpOMOXHOCTI, Ans
npoBefeHHs ineHTudikauii/ Bepudikauii KnieHta, a Takox nicna npuiHATTA BaHkoM BiANOBIAHOMO PilLEHHS i BUKIIOYHO Y
BMNagKy, SKWo HagaHHsa KnieHTy CrnoXwBYoro Kpeauty He cynepeyvTb BCTaHOBMEHWM 3aKOHOAABCTBOM, HOPMAaTUMBHO-
npaBoBMMM akTamu HauioHanbHoro 6aHky YkpaiHu BuMoram (0OMeXeHHsM).

CTOpoHM MOroAXxyloTbecsi, WO HeHagaHHa Bbankom Knienty Cnoxweyoro kpeauTy 3 OyAb-AKOi MPUYMHK (HE MPUAHATO
pilleHHa/ He HagaHO [AOKYMEHTWM TOLWO), TOOTO BIACYTHICTE (akTUYHUX AiN, NIATBEPAXY4YMX BUKOHAHHS BaHkom
3060B’A3aHHA HapgaTn Knienty Cnoxueuni kpeaut npotdrom 30 (TpuausaTu) KaneHgapHux OHiB, 3 AaTv O0hOpPMIIEHHS
3asBu Ha npuegHaHHa Ao [oroBopy B YaCTWHI HagaHHSA CnoXMBYOro KpeauTy, € HaneXHUM A0Ka3oM HasiBHOCTI OOCTaBWH,
O YHEMOXNUBMIOTL HagaHHs KnieHty CnoxuvByoro kpeguty i ue He notpebye A0A4aTKOBOro AOKa3dyBaHHA (HagaHHSA
noBigoOMIEHb, BigNoBigen Ta iHWUM YMHOM iHpopMyBaHHA KnieHTa um Gyab-skoi iHWwoi ocobun) 3 6oky BaHky. [orosip B
YacTuHi HagaHHa KnieHTy CnoXmBYOro KpeauTy BBaXaeTbCs NMPUNUHEHUM, AKWwo baHkom He HagaHo CnoxuB4uMin KpeauT
NPOTAroM NOrO[KEHOro Y LibOMY MYHKTi [loroBopy CTPOKY.

[JaToto HagaHHA CrnoXnMBYOro KpeauTy € AaTa CNUcaHHS KOWTiB y cyMi CNoXWBYOIo KpeanuTy 3 MO3MYKOBOIO PaxyHKY, KU
BigKkpuBaeTbca baHkom ans obniky onepadii 3 HagaHHA KnieHTy CnoXuBYoro Kkpeaury.

Cyma CnoXuMBYOro KpeauTy, CTPOK KOPUCTYBaHHA CMOXMBYMM KPEAWUTOM, LiNbOBE MPU3HAYEHHS!, PO3MIp MPOLIEHTIB 3a
KopucTyBaHHA CnOXWBYMM KpeaWTOM Ta KOMiICi (3a ymoBu obpaHHsa KnieHTom ymoB HagaHHs CroXuMBYOro KpeauTty 3
KOMICi€l0), nepiogm cnnaTtu nnaTexis Bu3HadvaoTbesd CTopoHamu B 3asBi Ha npuegHaHHsA ao [orosopy.

[MoBepHeHHA CNOXMBYOro KpeauTy Ta cnnaTa NpoUeHTiB 3a KOpUcTyBaHHA CNOXMBYMM KpeauTom/ KOMICI  3A4iNCHIOETbCS
3a 3BMYANHOK (3MEHLIyBanbHUMK nnartexamu) abo aHyiTeTHow (piBHUMK nnatexamu) cxemot. CxemMa MNOBEPHEHHS
CnoXuMBYOro KpeauTy Ta chnnaTu NPOLUEHTIB 3a kopucTyBaHHA CNOXMBYMM KpeauTom/ KOMICi 3a3HavaeTbcs B 3asBi Ha
npvegHaHHsa go forosopy. CTpok/ TepMiHM noBepHeHHs CNOXWBYOrO KpeauTy Ta CnnaTtv MPOLEHTIB 3a KOPUCTYBaHHSA
CnoXuB4MM KpeamMToM/ KOMICIl 3 3a3Ha4eHHAM PO3MIpy LLIOMICAYHOrO nraTexy BCTaHOBIIOKTLCS Y rpadpiky nnaTexis, Lo
BMKNagaeHun y 3assi Ha npueaHaHHs oo [Jorosopy (oani 3a TekcToM uiei YactnHm Po3sginy Il — «"padik nnaTtexisy).
MpoueHTn 3a kopucTyBaHHA CMOXMBYMM KpeaWTOM Ta KOMICii BCTAHOBMIOWOTLCS Y hikcoBaHOMY pO3Mipi i mianaraloTb
cnnati KnieHToMm no geHb akTMYHOro MOBHOMO NMOBEPHEHHHA 3aboproBaHOCTi 3a CNOXMBYMM KpeauTom (He BpaxoByloun
Lew AeHb) 3 ypaxyBaHHSM HaCTYMHOro:

MpoueHTn 3a kopmcTyBaHHA CNOXUBYMM KPeOUTOM HapaxoBYOTLCS LLIOAEHHO Ta PO3PaxoBYOTLCA:

npy 3BUYanHIN (3MEHLLYBanNbHUMU NraTexamu) cxemi noBepHeHHS CnoXMBYOro KpeguTy Ta cnnaTu NpoueHTIB/ KOMicin —
BMXOASAYM 3 LOAEHHOro 3anuviiky 3aboproBaHocTi 3a CnOXWBYMM KpeOWTOM MPOTArOM BCbOrO CTPOKY KOPUCTYBaHHS
CnoXuBYMM KpeauToM, MOYMHaouM 3 OHA HadaHHa ChnoXuBYOro KpeauTy (BKMoYawuuM AeHb HagaHHa Cnoxueyoro
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KpeauTy) no AeHb PakTU4YHOro NOBHOMO MOBEPHEHHS 3aboproBaHOCTi 3a CNOXMBYMM KPEAMTOM (HE BPaxOBYHOUW Liel AeHb)
BUXOASUM 3 haKTUYHOI KINbKOCTI AHIB Y poLi.

npw aHyiTeTHIN (piBHMMM NnaTexaMm) cxemi noBepHeHHs1 CMOXUBYOro KpeanTy Ta Cniath NPOLEHTIB/ KOMICIA — BUXOASYM 3
3anuwKy 3aboprosaHocTi 3a CnOXMBYMM KPeOQMTOM Ha MOYaTOK KOXHOrO PO3paxyHKOBOro nepiody 3rigHo 3 [padikom
nnaTtexis Ta BUXoAs4M 3 DaKTUYHOI KiNbKOCTi AHIB Yy pOLi Ta OA4HAKOBOI KiNbKOCTI AHIB Y KOXHOMY pO3paxyHKOBOMY nepioAi,
NPOTArOM BCbOrO CTPOKY KOPUCTYBaHHA CNOXWMBYMM KpPeauToM, NOoYMHalouM 3 AHA HagaHHa CrnoxuBYOro Kpeauty
(Bkmovatoum AeHb HapgaHHsa CnoXuBYyoro KpeauTty) MO AeHb (PaKTUYHOro MOBHOMO MOBEPHEHHs 3aboproBaHocTi 3a
CnoXvnBYMM KpeamnToMm (He BpaxoBYHOUM Lier OeHb).

Y uin yactuHi Jorosopy nig po3paxyHKOBUM NepiogoM, MaeTbCa Ha yBasi nepiod, Skl BU3HAYaETLCA Bif nonepegHboro Ao
HacTyMnHOro TepMiHy (4atun) nnaTtexy 3rigHo 3 Mpadikom nnaTexis.

Y BuNapKy nopyLllieHHs 3060B'A3aHb 3 noBepHeHHA CnoxuBYoro Kpeguty Ta/abo crnnatv MPOLEHTIB 3a KOPUCTYBaHHSA
CnoxuB4mm kpeamTom/komicin 3rigHo Mpadpiky nnatexis (B TOMy Yucni Npu HeAoAepKaHHi/ NOpYLUEHHI CTPOKiB/ TepMiHiB),
a TakoX Yy Bunagkax, nepeabadveHux nyHktom 5.18. Posginy |l JoroBopy, HapaxyBaHHSA/pO3paxyHOK MPOLIEHTIB 3a
KopucTyBaHHA CRoXMBYMM KPEeAMTOM Ha Cymy MpocTpoyeHoi 3aboproBaHocTi 3a CnoOXWBYMM KpeauToM (4acTUHO
CnoxunB4Oro KpeauTy, Ky He Byno noBepHyTo BignosiaHo Mpadiky nnaTexis), 3aiMcH0eTLCS 3a cTaskoto 0,01 (Hynb Linmx
OflHa coTa) MPOLEHTIB PiYHMX i Takul po3mip npoueHTiB byae 3actocoByBaTtuCb BaHkOM A0 Tiel Aatu, KOnu 3asHadveHi
30608B'A3aHHs/ ymoBM OyayTb BWKOHaHi/ AOTPMMaHi HanexHUM 4YuHOM. [lonoXeHHsA Lporo nyHKTy [oroBopy maroTb
MOHOBMIOBAHUI XapakTep.

Komicisa 3a obcnyroByBaHHsi kpeauTHOI 3aboproBaHocTi 3a CnoXuBYMM KPEAMTOM BCTAHOBMIOETbCA 3a nmocnyrn BaHky
LWOAO CMMCaHHA Ta 3apaxyBaHHA KOWTIB 3 MeTOol MoBepHeHHss CnoXuBYOro KpeauTy, po3paxyHKOBO-KacoBe
obcnyrosyBaHHs Wwodo0 CNOXUBYOTO KPeaWTy, HadaHHS KOHCYNbTauinHMX Ta iHdopmauinHux nocnyr woao Cnoxusyoro
kpeauTy. Komicisa 3a o6cnyroByBaHHA KpeaMTHOI 3a60proBaHOCTi CNNavyeTbCs LOMICAYHO B TEPMIH ChniaT NPOLEHTIB 3a
KopucTyBaHHA CnoXnBYMM KpeaUTOM 3a BiAMOBIAHUIA PO3paxyHKOBUI Nepiof y po3mipi, BkazaHOMy B 3asBi Ha NpUegHaHHS
Ao Jorosopy, BiA no4aTkoBoi (HagaHoi) cymmn Cnoxus4oro kpeamTy (6asa pospaxyHky komicii). Komicia 3a o6cnyroByBaHHs
KpeauTHoi 3aboproeaHocTi 3a HagaHMM CnoXUBYMM KPEAMTOM PO3PaxoOBYETHCS 3a MOBHWUM MICALb Yy SKOMY BiabyBaeTbCs
noBepHeHHs 3aboprosaHocTi. i noBHUM MmicsaueM, y Ui YacTuHi 5 Posginy Il uboro [loroBopy, po3yMieTbCcs Nepiof, KW
BM3HAYaETbLCS Bij NONEpeaHbOro 40 HAaCTyMHOro TEPMiHY (4aTu) nnaTexy 3rigHo 3 padikom nnartexis.

Pa3oBa komicis cnnayyeTbes y AaTty nepekasy CnoXmBYOro KPeauTy Ta po3paxoByeTbCs Y BiACOTKax Bif cymy Cnoxuneyoro
KpeauTy, SIKWO iHWe He Bu3HayeHo Yy 3asBi Ha npuegHaHHa o Hdoroeopy. MNpu uboMy aaHum nyHkTom [doroBopy KnieHT
ynoBHoBaxye baHk 3aiicHnTh nepekas cymy PasoBoi Komicii, Bu3Ha4yeHoi y 3asiBi Ha npueaHaHHs Ao [loroBopy Ha KOpPUCTb
BaHky (yTpumatu i3 cymmn CnoxunB4oro KpeauTy).

Kowmicia 3a BHECEHHS roTiBKOBMX KOLUTIB 3@ CNOXMBYMM KpeauToMm B Kaci 6aHky 6e3 BukopucTaHHs KapTku B cymi o 10 000
(mecaTtn TucayY) rpyBeHb BCTAHOBMOETHCA B pOo3mipi 1 (04HOro) BiACOTKa Big CymMu nnartexy, ane He meHwe 20 (aBaguaTw)
rpvBeHb. Taka KoMmicia He nignsarae cnnati y pasi BiACYTHOCTI TEXHIYHOI MOXMMBOCTI 34INCHEHHA nnaTexy y nnaTtikHoMmy
TepmiHani baHky abo y pasi 34inCHEHHsI NNaTeXy 3 METOI NOBHOIO MoralleHHst 3aboproeaHocTi No CNOXUBYOMY KpeauTy.
CTtopoHu givinum 3rogu, wo baHk npunuHse HapaxyBaHHA NPOLEHTIB 3a KOPUCTYBaHHS CNoXMBYMM KpeauToMm i KoMmicii 3a
o6crnyroByBaHHA KpeauTHoi 3aboproBaHocTi (y BuNagky il HagBHOCTI Ta HapaxyBaHHS B rnpoueci obcrnyroByBaHHSA
3aboprosaHocTi 3a Cnoxme4YuM kpeamTom) 3 AHA cmepTi KnienTa.

[MoBepHeHHss CnoXvBYOro KpeawTy, cnnata MpOoUEeHTiB 3a KopucTyBaHHA CHOXWBYMM KpeauTtom Ta KOMiCii 3a
obcnyroByBaHHSA KpeauTHOI 3ab60pProBaHOCTI 3AINCHIOETLCSA BUKIMIOYHO Y BantoTi CMOXUBYOrO KpeanTy LUMSIXOM:

(1) BHECEHHS rOTIBKOBMX TPOLUOBUX KOLITIB 4yepes3 kacy Oyab-akoro BigdineHHs BaHKy Ons 3apaxyBaHHA Ha paxyHOK
3a3HayeHun y 3asaBi Ha NpuegHaHHa o Jorosopy;

(2) nepekasy 3 paxyHky KnieHTta, Bigkputoro B BaHky abo B iHWOMYy OaHKy, a TakoX LUMSXOM BHECEHHS TOTiBKOBUX
rPOLLOBMX KOLUTIB Yepes kacy Oyab-akoro iHworo 6aHKy, Ha paxyHOK 3a3HayeHun B 3asBi Ha npuegHaHHa o [orosopy
(Npw 3giNcHeHHI Nepekasy KOLITIB 3 paxyHKy, BiAKPUTOro B iHWOMY 6aHKy Npu3HayYeHHs Takoro nepekasy NoBMHHO MICTUTK
HacTynHi peksisanTn: «KowTn OnA NOBEpHEHHS KpeawTy, Cnnatu MpOLEHTIB 3a KOPWCTYBAHHS KPeauToM i KOMiIcii 3a
o6cnyroByBaHHA KpeanTHoi 3aboprosaHocTi [[M.1.B. KnienTa] 3rigHo go 3assu npo npuegHaHHa no Oorosopy Ne[Homepy]
Big [maTa]»);

(3) wrnsaxom QoroBipHOro cnucaHHA BbaHkoM rpoLLoBUX KOLITIB B pO3Mipi, HEOBXiAHOMY ANs BUKOHaHHSA 3000B’d3aHb 3rigHO
Ao Mpadiky nnatexisB WOA0 NOBEPHEHHS YacTMHM CnoXuBYOro KpeauTy Ta cnnath NPoLUeHTiB/ KOMICii 3a 06CcnyroByBaHHs
KpeauTHoi 3aboproBaHOCTI 3a BiANOBIAHUIA PO3paxyHKOBUI nepiod i3 3actocyBaHHAM n. 3.13. Poaginy Il JoroBopy (Take
cnucaHHs 3gincHieTbes baHkom Ha nigcTaBi UbOro NyHkTy [JOroBopy 3a HasiBHOCTI MPOLUOBMX KOLUTIB HA PpaxyHKy/ax
KnienTta).

[Mpy LUbOMY rpOLLOBI KOLITK, CNNaYveHi NoHaa cyMu BU3HadeHi y ['padpiky nnaTtexis, 3apaxoByoTbcs baHkoM sik gocTpokose
noeepHeHHss CNoXMBYOro KpeauTy B NOPSAKY Ta Ha yMoBax, BcTaHoBneHux n. 5.9. Posainy |l Jorosopy.

JocTtpokoBe noBepHeHHs CnoXuBYOro KpeauTy Moxe BigbyBaTuch 3a iHiuiatuBoio KnieHta abo Ha BuMory baHky y
BCTaHOBNeHUX [1oroBopomM Bunagkax 3 ypaxyBaHHSM HacTYMHOrO:

Akwo 3rigHo 3asBu Ha npuegHaHHSa Ao [Jorosopy obpaHo 3BUYaiHy (3MEHLLYyBanbHUMK NaTexamun) Cxemy NoBEepHEHHS
3aboproBaHOCTi — rPOLLOBI KOLUTK, CMayeHi noHaa cymu Bu3HadeHi y padpiky nnatexis, B AeHb HAAXOMKEHHS HA paxyHOK
3asHaveHuin y 3asBi Ha npuegHaHHs [0 [oroBopy ChpsIMOBYIOTbCS Y PaxyHOK MoBepHeHHst CrnoXuBYOro KpeauTy
Bi4NOBIAHO A0 YMOB Liboro [JoroBopy, Npy LibOMY MPOMNOPLIAHO 3MEHLUYIOTbCS BCi HACTYMHI YacTuHN CNOXUBYOro Kpeauty,
BM3HaueHi y padiky nnartexiB, 6e3 odopmneHHs [padchika nnaTexiB B HOBI pepakuii. Y Bunagky, SIKWO AOCTPOKOBO
noBepTaeTbCa BCA CyMa 3anuiky 3aboproBaHocTi 3a CnoxmBunm kpeamntom, KnieHT 3060B'a3aHnMiA 0gHOYAaCHO 3i crnaTolo
KOLUTIB AN noBepHEHHS cymn CnoXUBYOro KpeauTy Cnnatuti HapaxoBaHi/ po3paxoBaHi Ta HecnnadveHi NpoLeHTn no aarty
MOBHOrO [AOCTPOKOBOrO MOBEPHEHHS BCiei cymn CMoOXMBYOrO KpeaouTy Ta HapaxoBaHy/ po3paxoBaHy 3a MOBHUIA MicALUb
KOMICito 3a 0OCnyroByBaHHS KpeAMTHOI 3aboproBaHOCTi (3@ HAsIBHOCTI Takoi), B sIKOMy BigOyBaeTbCA [OCTPOKOBE
NOBEPHEHHS.

Axkwo 3rigHo 3asiBu Ha npuegHaHHa Oo [oroBopy o06paHO aHyiTeTHy (PiBHUMW nnaTexamu) CXeMy MNOBEPHEHHS
3aboproBaHoCTi, NP1 JOCTPOKOBOMY NoBepHeHHI CMOXMBYOro KpeamTy, rPOLLIOBi KOLITK, CNiaveHi MoHaa CyMu BU3HAYeHi y
padhiky nnaTexis, CNPSMOBYIOTbCA Y pPaxyHOK MoBepHeHHs CnoXxuByoro kpeauTy ANA 4acTKOBOrO [AOCTPOKOBOIO
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5.9.3.

5.9.4.

5.95.

MOBEPHEHHS - BUWKMIOYHO B AaTy/ TepMiH 4eproBoro mnrartexy, Bu3HadeHoro [padhikom nnaTexiB (a Ans MNOBHOro
AOCTPOKOBOTO MOBEPHEHHS] 6e3 oOMexeHHsA B AaTi), Npy LUbOMY 3 LbOro AHS MPOMOPLINHO 3MEHLLYHTLCA BCi HACTYMHI
yacTnHm CnoXuBYOro KpeamTty, Bu3HadeHi y Mpadiky nnatexis, 6e3 opopmneHHs pacbika nnatexis B HOBi pegakuii. 3
METOK MOBHOrO0 AOCTPOKOBOIrO MOBEPHEHHSA BCi€ Cymu 3anuiwiky 3aboproBaHocTi 3a CnoxvBumm kpegutom, KnieHT
3060B’A3aHMN OOHOYACHO 3i CNNaTol KOWTIB ANA NOBEPHEeHHS cymu CroXMBYOro KpeauTy Cnnatutu HapaxosaHi/
po3paxoBaHi Ta HecnnayeHi NpoLeHTU Ta KOMICito 3a 06CcrnyroByBaHHA KpeauTHOI 3aboproBaHoCTi (3a HasBHOCTI Takoi) no
AaTy NOBHOIO AOCTPOKOBOrO MOBEPHEHHs1 BCiei cymyn CNOXMBYOrO KpeauTy Ta HapaxoBaHy/ po3paxoBaHy KOMICio 3a
obcnyroByBaHHA KpeauTHOI 3ab0OproBaHOCTi (32 HasiIBHOCTI Takoi) WO po3paxoBaHa 3a MOBHUA Micslb, B SIKOMY
BinOyBaeTbCA LOCTPOKOBE MOBEPHEHHS, HA BM3Ha4YeHWn baHkom TpaH3uTHUI paxyHok (2909), i B TakoMy BUMaAKy, KOLUTW,
cnnaveHi KnieHTom ons noBHOro JOCTPOKOBOIO NOBEPHEHHS cyMu CMNOXWBYOro KpeauTy, HapaxoBaHux/ po3paxoBaHuX Ta
HecnnavyeHnx NPOLEHTIB Ta KOMICii 3a 06cnyroByBaHHSA KpeAMTHOT 3a00ProBaHOCTi (32 HAABHOCTI Takoi), CMPAMOBYIOTLCS B
paxyHOK NMOBEPHEHHS B AeHb iX HAOXOOXKEHHS Ha TaKWM TPaH3UTHUI paxyHok (2909). [ns oTpumaHHs iHdopmauii woao
CyMW KOLUTIB ANsi MOBHOrO JOCTPOKOBOrO MOBEPHEHHs CnoxuByoro kpeauTy, KnieHT moxe 3BepHyTucb Ao baHky 3a
KOHTakTHUMK TenedoHamu LieHTpy obcnyroByBaHHs KnieHTiB BaHky abo oTpumatu 3a3HadeHy iHopmauio y BiaOiNEHHi
BaHky.

Akuwio, 34iNCHIOKYN OOCTPOKOBE MoBepHeHHs CnoXuBYOro kpeauty B noBHOMY o6c¢a3i, KnieHT nepepaxye Ha KopucTb
BaHky cymy, Lo nepesuLlye po3Mip 3aranbHoi 3aboproBaHocTi KnieHta nepeg baHkom BignosigHo Ao Yactuuu 5 Posginy
Il Oorosopy, baHk noBepTae oTpumaHi Big KnieHta HagnuvwwkoBi cymu Ha Oyab-akun paxyHok KnienTta B BaHky, y Ti camin
BanoTi, Wo 1 BanoTa CnoXvBYOro KpeauTy, 3a BUKITHOYEHHAM OEMO3UTHOIO PaxyHKy, MPOTSArom 7 (Cemu) kaneHgapHux
OHIB 3 AaTW HaAXOOXEHHS HaanuwkoBmx cyMm. Y pasi BigcyTHocTi B BaHky paxyHky KnieHTa, Ha skuin BaHk moxe
nepepaxysaTtu oTpumani Big KnieHta Hagnuwkosi cyMmu, baHk 30iNCHIOE NOBEPHEHHS TaKUX HAAMULIKOBUX CYM NPOTAroMm 7
(cemn) kaneHgapHUX AHIB 3 Aatv oTpMMaHHSA Big KnieHTa BignosigHoi BUMoru. B Takomy pasi noBepHEHHS HaanMLIKOBUX
CYM 3[iACHIOETLCA B 3arnexHoCTi Big BMMOrn KrieHTa wnaxom Bmaadi KOMy rpoLIOBUX KOLITIB Yepe3 kacy baHky abo
LLMIAXOM NepepaxyBaHHSA rPOLLOBMX KOLUTIB Ha 3a3HayveHui KnieHToM paxyHOK, BiAKpuUTUi B BantoTi CNoXMBYOro KpeauTy.
BaHk HabyBae npaBo Bumaratu Big KnieHTa QOCTPOKOBOro NOBEPHEHHS BCbOro CnoxuB4oro kpeauty abo 4acTuHu
CnoXu1BYOro KpeauTy pa3oM i3 po3paxoBaHNMK MPOLIEHTaMU, HECMTaYeHOK CYMOK KOMICii 3a 06CcnyroByBaHHSA KpeauTHOT
3aboprosaHocTi, a KnieHT, BignoBigHO, 3000B'A3aHWMIA BMKOHATU Taky BuMMOry baHKy npu HacTaHHi Oyab-sikoi 3 nmopin,
nepeniyeHnx Hmx4Ye, KoXHa 3 SKMX BU3HAETLCH ICTOTHUM nopyLleHHaM KnieHTom ymoB YactuHu 5 Posginy |l Jorosopy:

(1) nopyLueHHs 3060B's3aHb 3 NOBEPHEHHsT CNOXUBYOro KpeauTty Ta/abo cnnaTy NpoLEHTIB 3a KopucTyBaHHA CNoXnBYMM
Kpegutom/ Komicii 3a obcnyroByBaHHA KpeauTHOI 3aboproBaHOCTi 3rigHO [padiky nnatexis (B TOMY 4ucni npu
He[oAepKaHHI/ NOpYLLUEHHI CTPOKIB/ TEPMIHIB):

OinbLe Hix Ha 1 (oguH) Micaub; Ta/abo

y CyMmi, WO nepesuye 5 (M'aTb) BiACOTKIB Cymn CnoOXMBYOro kpeauTy; Ta/abo

SIke NpM3BOAUTb OO0 BUMHUKHEHHsI 3aboproBaHoOCTi 3a CNOXWBYMM KpeauToM y CyMi, Lo nepesuilye cymy ChoXuB4Oro
kpeouty Ha 10 (oecatb) i Ginblue BiOcoTKIB;

(2) BMABMNEHHA TakMMK, LIO He BiAMOBiAalTb AINCHOCTI, AOKYMeHTIB Ta/abo iHdopmadii (BigomocTen), wo Oynu HapaHi
BaHky 3 meTol oTpumaHHsa CnoXuBYOro Kpeauty 3a uum [JoroBopoMm; BUsiBNeHHs BaHkom Toro, wo nacnopt (abo iHwwui
OOKYMeHT, LWo noceiguye ocoby) KnieHta o odopmneHHa 3asBu Ha npueaHaHHs Ao [oroBopy 3 METOH OTpUMMaHHs
CnoxunB4oro kpeauty 6yno BTpayeHo, BUKPaAEHO YM iHWMM cnocobom BiH BUOYB 3 BonoAdiHHS KnieHTa;

(3) NpMIAHATTA CyaoM pilleHHS NPo 0OMeEXeHHS UMBINbHOI Aie3aaTHocTi KnieHTa abo BU3HAHHSA 0ro Hedie3gaTHUM;

(4) npepn'aBneHHs oo Gyab-sakoro BigkpuToro B baHky paxyHky KnieHTa po3paxyHKOBMX AOKYMEHTIB, WO MICTATb BUMOrY
cTAryBava 3aincHUTK 6e3 norogxeHHs 3 KnieHToM nepekas BM3HA4YeHOi CyMu KOLWTIB 3 paxyHKy KrieHTa Ha paxyHok
oTpuMyBaya (MnaTiKHWUX BMMOT, iHKACOBMX OOPYYEHb TOLLO), HE3ANEXHO Bif CyMU KOLUTIB, LLIO CMMUCYIOTLCS, apewT Oyab-
SIKMX KOWWTIB Ha Oyab-sikmx paxyHkax KnieHTa B BaHky (3okpema Ha paxyHkax KnieHTa, BigkpuTux BignoBigHO OO yMOB
[oroBopy), BUHUKHEHHSI NOAATKOBOI 3acTaBu BigHOCHO akTuBiB KnieHTa abo HaknageHHs agMiHICTpaTMBHOIO apeLuTy Ha
Oyab-siki akTmBu KnieHTa;

(5) ogepxaHHa BaHkoM Bif iHWKX (hiHAHCOBUX YCTAHOB (KPeAUTHUX CMIMOK TOLO), iHWWX KpeauTopiB, B1opo KpeauTHUX
iCTOpiN, Aep)KaBHWX OpraHiB BNagu HeraTvBHOI iHpopmadii npo KnieHTa, Wwo cBigunTb NPO HEBUKOHaHHS (HEHamnexHe
BMKOHaHHA) KnieHTom cBoOix 3000B'A3aHb nepen TpeTiMm ocobamu abo npo HagaHHa KnieHTom HegocToBipHOi abo
cchanbcudpikoBaHoT iHhopMaLlii 3 METOK OTPMMAHHS HLUIMX KPeAMTIB/MO3UK, @ TaKoX iHLWOI iHdopMmalii, Wwo aae nigctasu
CYMHIBaTMCS y HamnexHoMYy BMKOHaHHI KnieHTom cBOix 3060B'A3aHb 3a uum [orosopom, B uinomy, Ta 3a YactuHowo 5
Posginy Il Jorosopy, 30kpema;

(6) opepxaHHsA baHkoM 3 Byab-sikMx gkepen iHdopmauii Wwoao noripweHHst diHaHcoBoro ctaHy KnieHta, B Tomy yuchi
Yyepes HeBunnaty abo 3MeHLUEHHs BUNnaTh 3apobiTHoi nnatu KnieHty, abo y 3B’A3Ky 3i 3BinNnbHEHHSAM KnieHTa un Hamipom
LLOAO 3BiNbHEHHSA 3 Micusa poboTu, Ym iHWOI iHpopmauii, WO Aae NiACTaBM CYyMHIBATUCS B HaNeXHOMY BMKOHAHHI HUM
3000B's13aHb 3a LM [JoroBopom B Liniomy, Ta 3a YactunHoto 5 Posginy Il JoroBopy, 30kpema;

(7) nopyweHHsi BuMor, BcTaHoBneHux y n. 5.12.5. Posginy || Jorosopy;

(8) moBepHeHHs (BigMOBa BiA OTpPMMaHHsA) ToBapy, pobiT 4u nocnyr Ha npuabaHHs skux baHkom HagaHo CnoxuBuMiA
KpeauT, He 3aneXHo Bif NPUYUHM NOBEPHEHHS (BiAMOBW Bid OTPUMAHHS);

(9) iHworo icToTHOro nopyLeHHs ymoB [loroBopoM B UinioMy, Ta 3a YactuHoto 5 Posainy Il JoroBopy, 3okpema, Ta B iHLNX
BMNagkax, nepegbaveHnx 3akoHOAaBCTBOM YKpaiHu.

Axkwo baHk HabyB npaBo Bumaratu Big KnieHTa [OCTPOKOBOro MoBepHEHHS BCbOro CrnoxuByoro kpeauty abo YacTuHu
CnoXXMBYOro KpeauTy pasoM i3 po3paxoBaHMMM MPOLEHTaMM, HECMAYEHOK CyMO KOMICii 3a 06CnyroByBaHHSA KpeanTHOI
3aboproBaHOCTi Ta BUCYHYB BigMnoBigHy BUMOTY MPO AOCTPOKOBE NOBEPHEHHS, KnieHT 3060B'a3aHni BUKOHaTW TaKy BUMOTY
B CTPOK He nisHiwe 30 (TpMAauaTn) KaneHaapHUX AHIB 3 AHSA i OTPUMaHHS. FKLLIO NPOTAroM BKasaHoro CTpoky KrieHT ycyHe
NMOpPYLLEHHS!, SIKe € MiACTaBOl AN HanpaBnieHHs BbaHkoMm 3a3HayeHoi BMMOrM, Taka BuMora baHky BTpayae YMHHICTb. 3i
CMNMMBOM BCTAHOBMEHOrO UMM MyHKTOM [1oroBOpy CTPOKY BMKOHAHHS BUMOrn BaHky, ocTaHHii HabyBae npaBo po3novaty
CTArHEHHS cyMun 3ab0proBaHOCTi B CyJOBOMY MOPSiAKY 3 METOK 3a[0BOJSIEHHSI BUMOrM BaHKy npo JOCTpOKOBE MOBEPHEHHS
Bcboro Cnoxue4yoro kpeauty abo yYactvHu CnoXMBYOro KpeauTy pasoMm i3 po3paxoBaHWMK MPOLIEHTaMM, HECMNa4YeHo
CyMOt0 KOMicii 3a 06cnyroByBaHHs KpeaMTHOT 3aboproBaHOCTi Ta HeycTOMKOW (B pasi HasiBHOCTI). HesBaxarum Ha iHLwi
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YMOBW LibOro MyHKTy [loroBopy, Npwv NMOBEPHEHHi (BiAMOBI Bif OTPUMMaHHS) ToBapy, pobiT YM Mocnyr Ha NpuaGaHHS SKUX
BaHkom HagaHo CMOXUBYMIA KpeOwT, He 3anexHO Bif NMPUYMHM MOBEPHEHHS (BiOMOBW Bif OTPMMAaHHS), KOLWITW 33 Takuii
ToBap, poboTu un nocnyrn TOproBLEM MOBEPTATLCS LWSXOM Mepekasy Ha paxyHok BaHky 3 MeTow [O0CTPOKOBOro
BMKOHaHHS1 3060B’'s13aHb 3 NoBepHeHHs1 CMOXUBYOTO KpeauTy BaHky.

5.9.6. fAkwo npu HagaHHi CnoXMBYOro KpeauTy 3 LiNbOBUM NPU3HAYEeHHsSM Ha noralleHHs 3aboprosaHocTi KnieHTa nepef noro
KpegutopoM/amu 3a iHWMMKU YKNageHMMM MK HuMK goroBopamu (PediHaHCyBaHHS), BUSBUTLCS, WO CyMa HapaHoi
yacTnHm CnoXMBYOro KpeauTy 3 npusHadeHHsMm PedbiHaHcyBaHHS nepeBuLlye po3mip peanbHoi 3aboproBaHocTi KnieHTa
nepen nMoro KpegutopoM/amu 3a iHWKWMK YKNageHnMy Mk HUMmK gorosopamu, KnieHT 3060B’A3yeTbca noBepHyTH BaHky
TaKy CyMy MepeBULLEHHSI 3 HanpaBreHHsAM il Ha JOCTPOKOoBe MoBepHeHHS CMoXMBYOro KpeauTy B Cnocib Ta Ha ymoBax,
BM3Ha4yeHnx [lorosopom.

5.9.7. {kwo, 34ificHIoYM JOCTPOKOBE NoBepHeHHst Cnoxue4yoro kpeanuty, KnieHT nepepaxye Ha Kopuctb baHKky cymy, AocTaTHIO
ANs NOBHOTO noratueHHss Cnoxueyoro KpeanTy BUMorn baHky norawaiTbCs Y HaCTYMHi 4eprosocCTi:

5.9.7.1. Ansa Cnoxwue4oro kpeauTty, [lorosip Wwoao HagaHHa skoro yknageHun nicnst 10.06.2017 (BKOYHO):

(1) npoctpoyeHa go noBepHeHHst cyma CnoXMBYOro KpeauTy Ta NPOCTPOYEHi MPOLEHTU 3a KopucTyBaHHA CnoxuByvM
KpeauToM Yy BiAMOBIAHOCTI A0 Npoueayp, BU3HavYeHnx y baHky;

(2) cTpokoBa 3aboproBaHiCTb N0 NOBEPHEHHIO CyMy CrnoXMBYOro Kpeauty Ta CTpokoBa 3aboproBaHiCTb MO NpoLeHTam 3a
KopucTyBaHHA CnoXnBYMM KpeauTOM Yy BiANOBIAHOCTI 40 Npoueayp, BU3HavyeHux y baHky;

(3) npoctpoyeHa 3aboproBaHicTb MO cnnaTi KOMicii 3a 06CnyroByBaHHsA KpeaUTHOI 3aboproBaHoCTi (3a Ti HAABHOCTI)

(4) ctpokoBa 3aboproBaHicTb MO cnnaTi KOMICii 3a 06CnyroByBaHHsi KpeauTHOI 3aboproBaHocCTi (3a i HasABHOCTI)

(5) noBHE AOCTPOKOBE NMOBEPHEHHS CyMn CMOXMBYOIo KpeanTy CTPOK ONMaTh SKOI He HacTas;

(6) HeycToMKa 3a NopyLueHHs 3060B'A3aHb N0 CNOXMBYOMY KpeauTy;

(7) BuTpaTn BaHky, nos'dsaHi i3 odepaHHAM BWKOHaHHA, B TOMY YWCAi, ane He BUKIOYHO, BUTpPaTW, NOB'A3aHi i3
npea'saBneHHSIM BUMOTMW, 3BEPHEHHAM CTATHEHHS, @ TakoxX Oyab-sKi iHWi BUTpaTyh (Bignpaska NUCTiB/ NOBIAOMMNEHb TOLLO).

5.9.7.2. Ana Cnoxwe4oro kpeauTty, [orosip woao HagaHHa akoro yknageHui ao 10.06.2017:

(1) npocTpoyeHa 3aboproBaHicTb NO cnnati KOMICii 3@ 06CNyroByBaHHA KpeanTHOT 3ab0proBaHoCTi (3a i HAsABHOCTI);

(2) npocTpoyeHi NpoLeHTH 3a KOpUCTYBaHHA CMOXMBYMM KPEAUTOM;

(3) NnpocTpoyeHa 3aboproBaHiCTb NO MOBEPHEHHIO Cymy CNOXWMBYOIo KpeauTy;

(4) ctpokoBa 3aboproBaHicTb MO cnnaTi KOMicii 3a 06CnyroByBaHHs KpeanTHOI 3aboproBaHocTi (3a i HasBHOCTI);

(5) cTpokosa 3aboproBaHiCTb MO NPOLEHTam 3a KopucTyBaHHS CnoXUBYMM KpeanToM;

(6) ctpokoBa 3aboproBaHiCTb MO NOBEPHEHHIO CyMM CNOXMBYOro KpeauTy;

(7) noBHe gocTpoKOBE NOBEPHEHHS CyMy CMNOXMBYOrO KpeamuTy CTPOK ONnaTtu SKOi He HacTaB.;

(8) HeycTolKka 3a nopyLLeHHs 3060B'A3aHb N0 CNOXUBYOMY KPEaUTY;

(9) BuTpaT BaHky, nos'dsaHi i3 odepaHHAM BWKOHaHHA, B TOMY YWCAi, ane He BUKMIOYHO, BUTpPaTW, NOB'A3aHi i3
npen'sasBneHHsM BUMOTW, 3BEPHEHHSAM CTAMHEHHS, a TakoX Oyab-sKi iHLWi BUTpaTy (Bignpaska NMCTiB/ NOBIOMIEHb TOLLO).

5.9.8. fAkwo, 3gifcHoYM [O0CTPOKOBE MNoBepHEHHS CrnoxuByoro kpeauty, KnieHT nepepaxye Ha kopucTb baHky cymy,
He[oCTaTHIO ANs MOBHOrO noraleHHs CnoXuB4oro KpeauTy BuMorn baHky noraatoTbCs y HaCTyMHi YeproBoCTi:

5.9.8.1. ins CnoxwmByoro kpeauTy, Jorosip Wwoao HagaHHsA sikoro yknagenuii nicns 10.06.2017 (BkOYHO):

(1) npoctpoyeHa Ao noBepHeHHst cyma CnoXMBYOro KpeauTy Ta MPOCTPOYEHi MPOLEHTU 3a KopucTyBaHHA CrnoxuBynM
KpeauToM y BiAMoOBiAHOCTI A0 nNpoueayp, BU3Ha4YeHnx y baHky;
(2) cTtpokoBa 3aboproBaHiCTb N0 NOBEPHEHHIO CyMu CNOXUBYOrO KpeauTy Ta CTpokoBa 3ab0OproBaHiCTb Mo npoueHTam 3a
KopucTyBaHHA CnoOXuBYMM KpEaAUTOM Yy BiANOBIAHOCTI A0 Npoueayp, Bu3HavyeHnx y baxky;
(3) npocTpoyeHa 3aboproBaHicTb MO cnnaTi KOMicii 3a 06cnyroByBaHHsA KpeaUTHOI 3aboproBaHoCTi (3a 1i HAABHOCTI);
(4) ctpokoBa 3aboproBaHicTb MO cnnarti KoMicii 3a 06cnyroByBaHHsi KpeauTHOT 3aboproBaHoCTi (3a ii HasBHOCTI);
(5) HeycTOMKa 3a NopyLUeHHs 3060B'A3aHb N0 CNOXMBYOMY KpPeAUTY;
(6) Butpatn baHky, MoB'A3aHi i3 odepXaHHsM BWKOHaHHA, B TOMY 4uCAi, ane He BWKIIOYHO, BUTpPaTW, MOB'A3aHi i3
npea'saBneHHaIM BUMOMU, 3BEPHEHHAM CTATHEHHS, a Takox OyAb-sKi iHWi BUTpaTy (Bignpaska NMCTiB/ NOBIAOMMNEHb TOLO);
(7) yacTkoBe 4OCTPOKOBE NOBEPHEHHSA CyMy CMOXMBYOro KpeamuTy CTPOK ONnaTtn SKOi He HacTaB.
5.9.8.2. Ina CnoxwuB4yoro kpeauTy, [oroeip Wwoao HagaHHs skoro yknagexHun oo 10.06.2017:
(1) npocTpoyeHa 3aboproBaHiCTb NO cnnati KOMICii 3@ 06CNyroByBaHHA KpeauTHOIT 3aboproBaHoCTi (3a i HasABHOCTI);
(2) npocTpoyeHi npoLeHTn 3a KOPUCTYBaHHS CNoOXMBYUM KPEANTOM;
(3) npocTpoyeHa 3aboproBaHiCTb N0 NOBEPHEHHIO CyMy CNOXMBYOIro KPeauTy;
(4) ctpokoBa 3aboproBaHicTb MO cnnaTi KoMicii 3a 06CnyroByBaHHs KpeaUTHOI 3aboproBaHocTi (3a i HasBHOCTI);
(5) cTpokoBa 3aboproBaHiCTb MO NPOLEHTaM 3a KOpUCTyBaHHS CNOXUBYUM KpeauToM;
(6) cTpokoBa 3aboproBaHiCTb MO NOBEPHEHHIO cyMn CnOXMBYOro KpeauTy (3aboproBaHiCTb CTPOK onnaTh Kol HacTaBs);
(7) HeycTOMKa 3a NopyLUEHHs 3000B'A3aHb, NOB’A3aHMX 3 HagaHUM CrnoXMBYOro KpeamnTy;
(8) BuTpaTn BaHky, noB'dsaHi i3 odepaHHSM BUKOHaHHA, B TOMY YWCMi, ane He BUWKMIOYHO, BUTpPaTW, MNOB'A3aHi i3
npen'saBneHHSIM BUMOTW, 3BEPHEHHSAM CTSATHEHHS, @ TakoxX Oyab-sKi iHLWi BUTpaTy (Bignpaska nUCTiB/ NOBIAOMIEHb TOLLO);
(9) yacTkoBe OCTPOKOBE NOBEPHEHHS CyMU CnoXMBYOro KpeauTy CTPOK ONnaTtu sSiKoi He HacTaB.

5.10. VY pasi HegocTaTHOCTI CyMu, oTpuMaHoi baHkoM B paxyHOK MOBepHeHHs1 3aboproBaHocTi 3@ CNoXMBYUM KpeauToMm, Ons
BMKOHaHHS 3060B’13aHb B NOBHOMY 00Csi3i, BUMOrM baHKy norawatoTbCsi Y HAaCTYMHil YeproBoCTi:

5.10.1. Ona Cnoxwue4oro kpeauTty, orosip woao HagaHHsA gkoro yknageHun nicna 10.06.2017 (BkoYHO):

(1) npocTpoyeHa Ao noBepHeHHs cyMa CnoXWMBYOro KpeAWTy Ta MPOCTPOYEHi MPOLEHTU 3a KOPUCTYBaHHA CrnoXvBYMM
KpeavToMm y BiANOBIAHOCTI A0 Npoueayp, BU3HavyeHux y baHky;
(2) cTtpokoBa 3ab0proBaHiCTb MO NOBEPHEHHIO CyMn CMNOXMBYOIO KpeamuTy Ta CTPOKOBa 3aboproBaHiCTb MO NpoLEeHTam 3a
KopucTyBaHHA CnoXuBYMM KpeaAUTOM Yy BiANOBIAHOCTI A0 Npoueayp, BU3Ha4YeHnx y baHky;
(3) npocTpoyeHa 3aboproBaHiCTb NO cnnaTi KOMICii 3@ 06CNyroByBaHHA KpeanTHOT 3ab0proBaHoCTi (3a i HAsABHOCTI);
(4) ctpokoBa 3aboproBaHicTb MO cnnaTi KOMicii 3a 06cnyroByBaHHsi KpeauTHoI 3aboproBaHoCTi (3a i HasiBHOCTI);
(5) HeycTOlKa 3a NopyLUleHHs1 3060B'A3aHb N0 CNoXMBYOMY KPEAUTY;
(6) Butpatn baHky, MoB'A3aHi i3 odepXaHHSM BWKOHaHHA, B TOMY 4MCAi, ane He BWKIIOYHO, BUTpPaTW, MOB'A3aHi i3
npen'siBNeHHsM BUMOTU, 3BEPHEHHSIM CTATHEHHS, @ TakoX Oyab-sKi iHLWi BUTpaTy (Bignpaska NMCTiB/ NOBIAOMIEHb TOLLO).
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5.12.1.

5.12.2.

5.12.3.

5.12.4.

5.12.5.

5.12.6.
5.13.
5.13.1.

5.13.2.

5.14.
5.14.1.
5.14.2.
5.14.3.
5.15.
5.15.1.

5.15.2.

5.15.3.

Onsa Cnoxwve4yoro kpeauTy, [oroeip Woao HagaHHsA akoro yknageHui ao 10.06.2017:

(1) npocTpoyeHa 3aboproBaHiCTb MO crsaTi KOMICii 3@ 06CNyroByBaHHs1 KpeAUTHOT 3a00pProBaHOCTi (3a il HAsABHOCTI);

(2) npocTpoyeHi NpoLeHTn 3a KOPUCTYBaHHA CMOXUBYMM KPEOUTOM;

(3) npocTpoyeHa 3aboproBaHiCTb MO NOBEPHEHHIO CyMU CNOXUBYOIo KpeauTy;

(4) ctpokoBa 3aboproBaHiCTb MO cnnaTi KoMicii 3a o6¢cnyroByBaHHSA KpeaMTHOI 3ab6oproBaHOCTi (3a il HassBHOCTI);

(5) cTtpokoBa 3aboproBaHiCTb MO NPOLIEHTaM 3a KOpUCTYBaHHSA CNOXMBYMM KPEAUTOM;

(6) ctpokoBa 3aboproBaHiCTb MO NOBEPHEHHIO CyMU CNOXMBYOro KpeauTy;

(7) HeycTOMKa 3a NopyLUeHHs 3060B'A3aHb, NOB’A3aHUX 3 HagaHNM CNOXUBYOro KPeauTy;

(8) BuTpaTtu baHky, noB'asaHi i3 ogepxaHHAM BUKOHAHHS, B TOMY YMCHIi, ane He BUKITKYHO, BUTPATK, MOB'A3aHi i3
npen'saBneHHSIM BUMOTW, 3BEPHEHHSAM CTAMHEHHS, a TakoX Oyab-sKi iHWi BUTpaTy (Bignpaska NUCTiB/ NOBIAOMIEHb TOLLO).
Knient, npu yknageHHi [oroBopy wwnaxoM odopMreHHs 3asiBu Ha npuegHaHHs no [oroBopy 3 ymoBamy HafaHHA
CnoXunB4Oro KpeguTy, Kpim 3a3HadeHux y n. 5.1.12. Po3aginy | JoroBopy, Hagae HacTynHi 3aneBHEHHS Ta rapaHTii:

Ha MOMeHT ocpopmMreHHs 3asBu Ha npueaHaHHA 4o [oroBopy 3 MeTor HagaHHs CroXMBYOro KpeauTy He iCHYE XOAHOro
pilLeHHA cyay, iHWOro opraHy LoAo apeLuTy, KOoHdickauii, MpUMycoBOro CTArHeHHs akTuBiB KnieHTa, He iCHye XOQHOi
CyAoBOI cnpasu (B TOMY 4uchi i cnpasBu nNpo 6aHkpyTcTBO KnieHTa Ak cy6’ekta nignpueEMHULILKOI OiSNIbHOCTI), Aka Moxe
maTu HeraTusHi Ana KnieHTa Hacnigku Ta/abo npuBecTy A0 apeLuTy, KoHdicKauii, TpUMycoBOro CTArHEHHs akTueiB KnieHTa;
CTaHOM Ha fgaTy odopMeHHs 3asBu Ha NpueaHaHHA 4o [JoroBopy 3 MeTol HagaHHa Cnoxueyoro kpeauty, KnieHT He mae
KpeauTiB B iHWNX BaHkax, NO3uK, a TakoX MopyK, HaaaHnx KnieHTom 3a TpeTix ocib, okpim Tux, npo siki baHk 6yB NncbMoBO
NMOBiAOMMNEHUN;

Ha paTty odopmreHHs 3asBu Ha npuegHaHHa o [oroBopy 3 MeTo HagaHHs Cnoxueyoro kpeauTy KnieHT He mae
nogartkoBux 6opris, akTneu KnieHta He nepebyBatoTb nig agMiHiCTpaTMBHMM apeLLToM YuM y NoAaTKoBIl 3acTaBi;

npuv BigyyXXeHHi ToBapy, Ha npuabaHHs akoro baHkom HagaHo Cnoxusuuin kpeauT, KnieHT 3060B’A3yETbCA MOBIAOMUTU
HabyBaya, IO KOWTK MpU MOBEPHEHHI Takoro ToBapy (He 3anexHOo BiA4 NPUYMHU MOBEPHEHHS) NOBEPTalTbCH LUMAXOM
nepekasdy ToproBuem Ha paxyHOK BbaHKy 3 MeTOl BUKOHaHHs 3060B’A3aHb (B TOMY YMCRi JOCTPOKOBOrO) 3 NOBEPHEHHSA
Cnoxwus4oro kpeauty baHky.
KnieHT, kpim iHWKX 3060B'A3aHb, NnepegbaveHnx umm JoroBopoM, Takox 3060B’si3aHWIA:

BMKOpucToByBaTM CnoXvBuui KpeauT BiAMOBIAHO JO MOro LinNbOBOro npusHaveHHs 3 HagavHaM o banky BignosigHux
NNaTikHUX A0opyYeHb Ha nepeka3 cymy CrOXMBYOro KpeauTy, SKWO HeOoCTaTHbO PEeKBi3nTiB, 3a3HadeHux y 3asBi Ha
npuegHaHHs go [Jorosopy;

3[iicHioBaT noBepHeHHst CnoXuBYOro KpeawuTty B po3Mmipi Ta B CTpoku/ TepMiHu, nepeabadeHi [padikom nnartexis,
cnnadyBatu BaHKy npoueHTM 3a kopucTyBaHHA CMNOXMBYMM KpeguToM Ta cnnadvyBaTyM KOMICilo 3a 06CnyroByBaHHA
KpeamnTHOi 3ab0oproBaHoOCTi y CTPOKW/ TEPMIHWM 11 Y PO3MIpi, WO BMU3Ha4YeHi y 3asaBi Ha npvegHaHHsa fo [orosopy/ Mpadiky
nnaTexis, B NOPSAKY N Ha ymoBax 3rigHo Ao YactuHn 5 Posginy |l JoroBopy, B TOMy 4Mcni BigwkodyBaTv BUTPaTn baHky,
noB'A3aHi i3 ogepXXaHHAM BUKOHaHHS, B TOMY YMUCIi, ane He BUKIIOYHO, BUTPATK, MOB'A3aHi i3 nNpea'sBNeHHAM BUMMOrH,
3BEPHEHHSIM CTATHEHHS, @ TakoX Oyab-AKi iHWi BUTpaTyh (BignpaBka NMCTiB/ NOBIAOMIEHb TOLLO);

npu oTpMMaHHi Big BaHky BuMorn npo goctpokoBe noBepHeHHS CNOXMBYOro KpeauTy CBOEYACHO BUKOHATW BUMOry BaHky
BignosigHo o n. 5.9.5. Poaainy || Jorosopy;

KnieHT 3060B’A3yeTbCsl HajaBaTu Ha neply BuMory baHky gokymeHTu Ta/abo BigomocTi, HeobxigHi Ana 34iCHeHHA
Bankom igeHTuikauii/ Bepudikauii/ normmnbneHoi nepesipkn/ yTOYHEHHSA/ OOAATKOBOrO YTOYHEHHSA iHdpopmauii wono
ineHTudikauii KnieHta, ouiHku Moro iHaHCOBOrO CTaHy, MOHITOPMHIY MOro onepadii. IHdopmauia ta/abo gokymeHTn
matoTb 6yt HagaHi KnieHtom npotarom 10 (aecatn) kaneHaapHWX AHIB 3 4aTM OTPUMAHHSA MUCbMOBOT BUMOrM BaHky;

nosigomnsaTn baHk NcbMOBO Npo:

- 3MiHy cBOro hakTM4YHOro MicsiLisi MPOXMBaHHSA Ta/abo 3miHy agpecu peecTpalii MiCLS NPOXMBaHHSI, HOMEPY KOHTaKTHOIo
TenedoHy, micua poboTu, 3miHM y cknagi ciM'i - He nisHiwe 14 (YOTUPHaZUATM) KaneHaapHUX OHIB 3 Yacy HacTaHHsA 6yapb-
SIKOI 3 TaKMX 3MiH LUNSAXOM 3anOBHEHHS BiANOBIAHOT 3asBW BCTAHOBEHOI baHkom dhopmu;

- BUHMKHEHHSA Oyab-KNX 0O6CTaBMH, WO MOXYTb TUM YK iHLUMM YUHOM HEraTUBHO BMNSIMHYTM Ha BUMKOHAHHs KnieHTOM CBOiX
30608B'A3aHb 3a LM [loroBopom, abo Ha Oro nNnaToCnpoOMOXHICTb - HEraHO NPW BUHUKHEHHI Taknx 06CTaBuH.

HaneXHum YnHoM BMKOHYyBaTV 3060B'A3aHHS 3a iHLWIMMUW KpeauTHMMK JoroBopamu, yknageHumu KnieHtom 3 BaHkom.

BaHK, kpiM iHLWKX 3000B'A3aHb, NnepeabayeHnx LM [JoroBopom, Takox 3000B’A3aHUN:

nicnst BUKOHaHHA KnieHTom BCix yMOB, siki 3rigHO Uboro [JoroBopy matwTb OyTy BMKOHaHI 40 BMaadi CnoXmne4oro kpegury,
3a ymMoBM JoTpumaHHsa n. 5.2. Posaginy |l JoroBopy, HagaTtv KnieHtosi CnoxvBunii KpeamT B Nopsiaky, 06yMOBNEHOMY LM
Horosopowm;

Ha Bumory KnieHTa HagaBaTu OOBigKy Mpo 3anuwiok 3aboproBaHocTi 3a CnoXMBYMM KPEAMTOM CTaHOM Ha AaTy Takoi
BMMOrY, 3@ YMOBM CnraTu BignosigHOT BUHaropoawu 3rigHo Tapudis.

KnieHT, kpim iHWKX npa., nepegbayeHux umm [JoroBOpoMm, TakoX Mae npaeo:

BMMaraTu Big BaHKy HaneXXHoro BUKOHaHHS B3ATUX Ha cebe 3060B'a3aHb;

BiAMOBUTMCS BiO HagaHHSA/ oaepxkaHHs CNOXMBYOro KpeauTy B NOPSAKY Ta Ha yMOBAaX, BU3HAYEHMX 3aKOHO4ABCTBOM,;
OOCTPOKOBO NOBEPHYTM CNOXMBYMIA KpeauT MOBHICTIO abo 4acTKOBO B NOPSAKY, nepeabayeHomMy LM [1oroBopom.

BaHk, kpiM iHWKX NpaB, nepeabadveHnx UM [1oroBopoM, TakoXx Mae npaso:

BiomoBuTn KnieHTy y Bugadi Cnoxueyoro kpeauty (HaBiTb y pasi BMKOHAHHS ymoBW, nepenbadeHoi n. 5.2. Poaginy Il
JoroBopy) y Bunagky, sikwo Oyab-siki AOKyMeHTW Ta/abo iHdopmadis, wo 6ynu HapaHi KnieHtom BaHky 3 meToto
oTpuMaHHsa KpeauTty, BUSIBNATLCS TakMMM, LLO He BignoBigawTb AiNCHOCTI, Byab-siki rapaHTii Ta 3aneBHEHHSs, HafaHi
Knientom BaHky 3a umm [oroBopom, OyayTb nopyLueHi abo BUSBNATECA HEAINCHUMU, @ TaKOX MPWU BUHWKHEHHI Oyab-sKnX
iHLWMX 06CTaBWH, SKi IBHO CBigYaTh Npo Te, Wo HagaHuin KnieHtosi CnoxmBYMA KpeauT CBOEYACHO He Oyae NoBEPHEHUIA.
BuMaratn Big KnieHTa [OOCTPOKOBOrO MOBEPHEHHs HadaHoro CnoXuMBYOro KpeauTy y Bunagkax, nepenbdbavyeHmnx
3aKOHOAaBCTBOM YKpaiHU, @ TaKOX NP HAsIBHOCTI iHWMX BM3HAYEHMX UuM [JoroBopom OGCTaBMH, B TOMY YUCHIi, ane He
BUKIOYHO B . 5.9. Po3aginy || Jorosopy.

y pasi nopyLueHHss KnieHTom 3060B'A3aHb 3a Oyab-sikKMM JOrOBOPOM, YKnageHuMm 3 baHkoM (L0 € iCTOTHUM MOpYLUEHHSM
ymMoB Lporo [dorosopy), Bumaratu Big KnieHTa 4OCTPOKOBOro MoBepHEHHs BCbOro CnoxuBYoro kpeauTy abo yacTuHm
CnoXvBYOro KpeauTy pasoM i3 po3paxoBaHMMM NPOLIEHTAMK, HECNIAYEHO CYMOK KOMICIT 3a 06CnyroByBaHHS KpeauTHOT
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5.16.

5.17.

5.17.1.

5.17.2.

3aboproBaHoOCTi, B NOpAAKY Ta Ha ymoBax, nepeabayeHnx nyHktamu 5.9.4., 5.9.5. Posginy Il Jorosopy.

CTOpPOHN JOMOBMMKCH, WO nopyleHHsA KnieHToM cBOix 3060B'A3aHb, nepeabayeHnx yactuHot 5 Posginy Il [oroBopy €
NigCTaBoK AN 3MiHWM YMOB KpPeaUTYBaHHS, BU3HAYeHUX Lieto yacTuHow Posginy Il JoroBopy Ha Bumory BaHky (B Tomy
yucni gns 3actocyBaHHs n. 5.9.5. Posginy Il [loroBopy) Ta BUHMKHEHHS 060B'A3Ky KnieHTa w040 chnnatu HEYCTOMKW Y
po3Mipi, BCTAHOBNEHOMY 3aKOHOAABCTBOM YKpaiHu.

Crtoponn npuiwnu o 3rogu, wo bank mae npaBo 3actocyBaTw wTtpad, a KnieHT Ha Bumory BaHky 3060B’sisaHuii
cnnatutn banky wTtpad BiANOBIAHO A0 UbOro NyHKTy [loroBopy i Take nonoxeHHs [oroBopy Mae MOHOBMIOBaNbHUIA
Xapaktep Ta MOXe 3aCTOCOBYBaTUCS NPOTAroOM BCbOro CTPOKY HagaHHsa Cnoxuyoro kpeguTy. 3a noBHe abo yacTkoBe
NPOCTPOYEHHS NoBepHeHHA CnoXnBYoro kpeauTy Ta/abo cnnatu npoueHTiB Ta/abo komicii 3a 06cnyroByBaHHS KpeaUTHOT
3aboproBaHoCTi y TepMiHu, WO nepeabdaveHi 'padikom nnartexis Ta/abo iHWUM YMHOM BM3HAYEHI BignNoBigHO 00 YacTuHu
5 Posginy Il JoroBopy. BaHk, 3a ymoBM wWo cyma 3aboproBaHocTi KnieHta popiBHioe abo nepesuiye cymy 100 (cTo)
rpMBEHb, Ma€ NpaBo 3acTOCyBaTW HACTYMHi WTpadu:

3a nepiog 3 3 (TpeTboro) no 4 (4eTBEpTUI) KaneHdapHW AeHb (BKMOYHO) Big, AT MPOCTPOYEHHs, nepepbayveHoi
padpikom nnartexis, y po3mipi 100 (CTO) rpuBeHb;

3a nepiog 3 5 (M’'ATOro) kKaneHa4apHOro AHS Big AaTu NPOCTPOYEHHS, nepenbdadveHoi Mpadikom nnaTexis i 4O KiHUS Micaus,
B SIKOMY BUWHMKIA NPOCTpPOYeHa 3abOProBaHiCTb, @ TAKOX 3a KOXEH HaCTYMHUA MicsALUb NMPOCTPOYEHHS BCTaHOBIIEHOMO
TEPMiHy, Y pPO3Mipi:

5.17.2.1.10 (poecsatn) BIiACOTKIB BiA NPOCTPOYEHOi CyMu, sKwo CroXvBYMI KpeauT (AMOro 4YacTuHa) HagaHo 3  UiNboBUM

Npu3HaYeHHAM: Ha 3aranbHi CNoXMBYI Lini; Ha onnaTy (NoBHy/4acTkoBy) 3a ToBap/poboTu/nocnyru, wo npuabasatoTbes
KnieHTOM Oans 3agoBoneHHs noro noTped, He NOB’si3aHKX i3 NIANPUEMHULBKOK Ta He3aneXHOK NpodecinHO AifnbHICTHO;
Ha onmnaTty CTPaxoBOro nnatexy (CTpaxoBoi npemii) 3a AOroBOpOM CTpaxyBaHHS; Ha onnarty Pasosoi kowmicii (3a ii
HasiBHOCTI);

5.17.2.2.20 (pBapudATn) BiACOTKIB Bif MPOCTPOYEHOI Cymu, SAKWO CnoxuBumi KpeguTt (MOro YacTuHa) HafjaHo 3 UiNboBUM

5.18.

6.1.
6.1.1.

6.1.2.

6.1.3.

6.1.4.

6.1.5.

6.1.6.

6.1.7.

6.1.8.

npu3HavyeHHAM Ha  MOBepHeHHs 3aboprosaHocTi KnieHTa nepep noro kpegutopom/amu 3a iHWMMW  yKNnageHUMu
porosopamu(pediHaHCyBaHHS).

CTOpOHU MPUALLINKN A0 3rOAW, WO Yy BUMAAKY MOPYLUEHHS (HEBMKOHaHHSA YM HEHanexHOro BMKOHaHHSA) KnieHtom 3 6yab-
AKMX nigcTtaB (B T.4. POPC-MaXOPHOro XxapakTepy) OAHOro i3 (4YM OQHOYACHO AeKinbKox) 3000B'A3aHb, nepeabayeHnx
nyHktamu 5.12.1.-5.12.4. Poaginy |l Jorosopy, HesBaxawun Ha nonoxeHHsa n. 5.7.1 Poaginy |l [JJoroBopy B 4YacTuHi
CTaBKW, sika 3aCTOCOBYETBLCSA MPU PO3paxyHKy MPOLEHTIB 3a KOpucTyBaHHA Crnoxusumm kpeamTom, KnieHT 3060B'A3aHui
cnnavyBaTtu baHky wTpad BignosigHo o n. 5.17. Posginy Il Jorosopy, B TOMy BUNaAKy, SKWoO BaHk CKOPUCTYETHCA CBOIM
npaBom ix 3acTtocoByBaTu. [lonoxeHHA UbOro MyHKTY [loroBopy MalTb MOHOBMIOBANbHUN Xapaktep i MOXyTb
3aCTOCOBYBATUCS MPOTATOM BCbOro CTPOKY HagaHHA CNOXWBYOro KpeauTy.

YactuHa 6.
YMoBM eneKTPOHHOI B3aemogii

3aranbHi yMOBM eneKkTPOHHOI B3aemogii

CTOpOHU Ha ymoBax, BU3Ha4YeHNX Lmm [JoroBOpom, AOMOBUIUCH NPO MOXIMBICTb €NEKTPOHHOI B3aemogii 3a AOMOMOro
ABTEHTUIKALINHNX AaHWUX.

Byab-aki onepaduii, 34iNCHEHI 3 BUMKOPUCTaHHAM ABTEHTUIKaLIMHUX AaHUX BU3HAKTLCA 34iMCHEeHUMU KrieHToM Ta He
nignsaratoTb OCKapXKEHHIO, 3a BUKIIOYEHHSIM BUNaKiB, NPsiMO nepeabavyeHnx 3aKkoHO4aBCTBOM YKpaiHu.

KnieHT norompxyeTbes, WO BUKOPUCTaHHA ABTEHTUIKALIMHUX AaHWX, SiKi HanpaBnaoTbest HA Homep MobinbHoro TenedoHy
KnieHTa, € HanexHol i 4OCTaTHBOIO aBTeHTUdikauieto KnieHTa, ni